[Jencteytot ¢ 30.06.2025r.

[TpMHUMMBI 06PabOTKN
AAHHbBIX KNTMEHTa

1. TMoHaTtunsa

Coop Pank Grupp — ato Coop Pank AS un ero goyepHue
npeanpuaThs, 3aHUMalLlMecs okazaHMeM (UHAHCOBBIX
ycnyr u npopaxen crtpaxoBaHus. lNepeyeHb NpeanpuUsTuii
Coop Pank Grupp gocTyneH Ha caiiTe www.cooppank.ee.

JlnyHble paHHble — 3710 nwbas  uHpopmauus o
aBnsowemMcs  usmdeckum  nuuom  KnveHte, nMYHOCTb
KOTOPOro yCTaHOBMEHA UMW YCTaHaBNMBaETCS.

KnueHTckne paHHble — 310 nobas nHpopmaumsa (B Tom
yncne wHdopmauus, paccmaTpuBaemasi kak ©HaHkoBckas
TalHa U NUYHble AaHHble), n3sectHas Coop Pank Grupp o
KnvueHte (Hanpumep, WMS, §NWYHBIA  KOA, KOHTAKTHble
AaHHble, AaHHble NpeacTaBUTeNs, aHHbIE COENKN).

O6paboTtka KnueHTCKMX paHHbIX — 9T0 nboe
aenctene ¢ KnMeHTCKUMW AaHHbIMM, B TOM 4ucne cbop,
XpaHeHue, U3AMeHeHWe, yaaneHue, pasrnalleHve, nepejaya.

KnueHT — nioboe dusnyeckoe wnnm topuanyeckoe nuuo,
nosnb3yllleecsl, MOMb30BaBLUEECs WU U3bsIBUBLLEE
XenaHue nonb3oBaTbcsa okasbiBaembiMu Coop Pank Grupp
ycnyramm unv Hanpsimyto CBsiI3aHHOE C OKa3aHWEM YCnyru
(Hanpuwmep, rapaHTbl, npeacTaBuTeENH,
akTuyeckune Beirogonpuobperarenu).

2. Obuwas yactb

2.1. Hactosiwme npuHUunbl 06paboTkM AaHHbIX KNneHTa
pasbscHaT 0b6paboTky KnmeHTckmx gaHHbix B Coop Pank
Grupp 1 npaea KIMeHTOB B CBS3N ¢ 06paboTkon KnueHTckux
OaHHbIX.

2.2. TlMonoxeHusn 06 o06pabotke KnueHTCKMx [aHHbIX
MOryT codepxXaTbCsi Takke B [OroBopax, 3aKIoYeHHbIX
mvexay Knuentom n Coop Pank Grupp. B Takom cny4ae npu
B3aVIMHOM  NPOTUBOPEYMM  MOMOXKEHWUA  MPUMEHSIOTCS
NoJIoKEHNs1 4OroBopa.

2.3. KnueHTckme  gaHHble  obpabaTbiBatoTcs  Ans
MOBLILEHUS] KayecTBa OOCMYXMBaHWUS KIWEHTOB, Ans
3aKMIOYEHUS [OOTOBOPOB M WUCMOMHEHUS  3aKMHOYEHHbIX
OOroBOPOB, AN COCTaBfeHusl  NpeanoxeHun, ons
pasBUTUSI HOBLIX YCNyr, ANs UCMOMHeHus obsisaHHoCcTewn,
BbITEKaILLMX 13 MPABOBbLIX aKTOB.

2.4, . OtTBeTcTBEHHbIMM 0OpaboTynkamm KnueHTckux
AaHHbIX aBnstoTca npeanpustua Coop Pank Grupp, n B Tom
o6beme, B KOTOPOM pasrnatleHve KnmeHTCKnx gaHHbIx apyr
Apyry 4onycTumo u Heobxoaumo,

OHM  [OEWCTBYWT  Kak  CONMMOAPHO  OTBETCTBEHHbIE
06paboTunku. Takas [eaTenbHOCTb B
KayecTBe CONMMAAPHO  OTBETCTBEHHOrO  obpaboTymka
NPOUCX0AMUT, Kak MpaBWio, C LEeNbl LEeHTpanvM3oBaHHOIo
YNpaBneHUsi fIMYHLIMU U KOHTAKTHBIMW OaHHbIMU KITUEHTOB,
B nesaTenbHoCTY, CBsI3aHHOM c KpeauTamu,
NpOTUBOAENCTBMEM OTMbIBAHWUIO AEHEr U (PMHAHCUPOBaAHUIO
Teppopuama, ynpaBreHnemMm puckamu Ha ypoBHe rpynnbl, B
TOM YuCre MUHUMU3aLUMNEN pUCKa MOLLEHHMYECTBA.

2.5. B cBoein noBcegHeBHoW pestenbHoctn Coop Pank
Grupp MCXOAMT U3 yKasaHW W MNONOXEHWA 3aKoHa O
3almMTe IWYHbIX AaHHbIX, OOLLero MnocTaHOBMEHMs O
3aWuTe [OaHHbIX, 3aKOHa O KpeaWTHbIX YYpexaeHusiX,
3aKOHa O MPOTUBOAEWCTBMM  OTMbIBAHWIO [EHer U
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(bVHaHCMpOBaHUIO TeppopMamMa U  MPOYMX  MMEHLLUX
OTHOLUEHWE K [eny npaBoOBblX akToB W HaA30PHbIX
OpraHoB.

2.6. Coop Pank Grupp rapaHTMpyeT npaBOMEPHOCTb,
KOHdMAeHUManbHocTb 1 Be3onacHocTb  KnuneHTckux
OaHHbIX U ux o06paboTkm W npuUHUMaeT ans  3TOro
HeobxoanMble OpraHu3aLM oHHbIe, hmanyeckune "
NHOTEXHONOIrMYECKNe Mepbl.

2.7. [Ons oka3aHusi ycnyr W/MnM WCMOSIHEHUS CBOUX
topuanyeckmx obsasaHHocten Coop Pank Grupp moxet
Mcnonb3oBaThb napTHepoB no COTPYAHWYECTBY,
[enctBylolmMx B  KayecTBe  YMONMHOMOYEHHbIX  UNn
CONMAapHO OTBETCTBEHHbIX 06PabOTUMKOB  KIMEHTCKMX
OaHHbIX. Taknux napTHepoB Mo coTpyaHudecTtBy Coop Pank
Grupp TwartensHo BblbMpaeT U neped  Hayanom

coTpygHuuyecTBa  npoBepsieT, 4ToObl  MmapTHep Mo
COTPYAHUYECTBY 6bin cnocobeH obecneunsaTb
Hagnexatuyto obpaboTky KIMUEHTCKMX AaHHbIX.

YnonHoMmoyeHHble 06paboTymkn MmoryT obpabaTbiBaTb
KNWEHTCKMe OaHHble TOMbKO Ha OCHOBaHWM U B obbeme
yKasaHui, nony4deHHbix oT Coop Pank Grupp.

2.8. Coop Pank Grupp obnagaet npaBom B no6o MOMEHT
B OAQHOCTOPOHHEM nopsake W3MEeHATb  HacToswume
NMPUHLMMbI, UCXOA4S U3 [OEWCTBYIOLUMX MPaBOBbIX aKTOB.
KnueHta npegysegoMnsoT 06 M3MEHEHUSX B NpUHLMNax He
MeHee 4eM 3a 1 (oaMH) MecsAlu NOCPeacTBOM canTa
www.cooppank.ee u/unu oroBopeHHoro ¢ KnueHtom
cpeactea ceasn. B Coop Pank Grupp He TpebyeTtcsa
cobniogaTe CpPOK MpeayBedOMIEHUs, eCnu  U3MeHeHWs
obycnoBneHbl MNpaBOBbIMW akTamy WUNW  OUPEKTUBaAMU
HaA30pHbIX opraHoB. MpYHUUMLI COCTaBNEHbl HA 3CTOHCKOM
A3blKe U nepeBefeHbl HAa aHIMUNCKUA U PYCCKUIN s3bikn. B
crnyyae NPOTMBOPEYMI MexXAy TeKCTaMu Ha 3CTOHCKOM
A3blke " Ha WHOCTPaHHbIX  A3blkax  crnepyeTt
PYKOBOACTBOBATLCS! TEKCTOM Ha 3CTOHCKOM SI3bIKE.

29. 3a npaBOMEpPHOCTbO  0OpPabOTKM  KIMEHTCKUX
gaHHbix B Coop Pank Grupp cnegut cneumanuct no
3awmTe aaHHbIx Coop Pank Grupp. KnueHTbl nmetoT npaso
B cnyyae BO3HUKHOBEHWS CBSA3aHHbIX c
obpabotkonn KnmeHTCkMx AaHHbIX Npobrnem M BOMPOCOB
obpallaTbCA HanmpsiMyld K cneuuanucty no 3awurte
OaHHbIX cregylowmnm obpasom: KOHTaKTHbIM agpec Maakpu,
30, 15014 TannuvHH W agpec 9NeKTPOHHOW MNOYThl
andmekaitse@cooppank.ee.

3. CocTaB KNMNEHTCKUX OAaHHbIX

3.1. Coop Pank Grupp nonyyaet wnu cobupaet
KnueHTckue aaHHble kak oT KnneHTta camoro, Tak 1 3 apyrmx
WUCTOYHUKOB  (pasnuyHble MyGnuyHble perncTpbl  Wnu
nHpopMaLMsi, NONyYEHHas! OT TPETbUX NULL).

3.2. ObpabaTbiBaeMbiM KNMEHTCKMMU AaHHBIMU SBASHOTCA
npexae Bcero:

3.2.1. nnyHble aaHHble KnueHTa (MMs, NWYHBIN KOA, AaTta n
MECTO pPOXOEHWS, rPaXAaHCTBO, A3blK 00OLWEeHNs, ceMenHoe
NonoXeHwne, HaNoOroBoe pPe3naeHTCTBO);

3.2.2. KOHTaKTHble AaHHble KnueHTa (MeCcTOoXWUTENbCTBO U
MeCTOHaxoX4eHne, NOYTOBbIN afpec, KOHTaKTHLIN TenedoH,
agpec an. noyThbl);

3.2.3. gaHHble 0 cdepe aeatenbHocTn KnueHTta (B TOM
yucne B OTHOWEHWU dmanmdeckux nuy — obpasoBaHue,
npeablaywime mecta paboTbl U HblHELLHEE MeCTO paboThl, B
OTHOLLEHUW OpUANYECKMX MUl — cdhepbl AesTeNbHOCTU, a
TakKke MHopmMauusa o GuHaHCOBOM onbiTe KnueHTta);

3.2.4. pmHaHcoBble AaHHble KnveHTa (A0XoA4bl, MMYLLECTBO,
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obasatenbcTBa, a Takke [AaHHble O MPOUCXOXKAEHUM
[I0XOZ0B 1 MMyLLleCcTBa);

3.2.5. paHHble o cpenkax KnueHta (MHopmaums o
pasnnyHbIX OCYLLEeCTBMNEHHbIX KrnMeHTOM caenkax, B TOM
yucne O 3aKIOYEHHbIX OroBOpax);

3.2.6. AaHHbIe 0 CBA3aHHbIX ¢ KnMeHToM nuuax (B Tom yncne
[aHHble npeacraBuTens KnuenTa, haKTU4eCcKnx
BblrogonpuobpeTartenen, a Takke CBA3b C pasfnyHbIMU
HOPUANYECKUMI NULLAMM);

3.2.7. cBefeHus o} ©naroHageXxHocTu Knnenta
(MHbopMauusas O MpOWOM MNAaTEXHOM MOBEAEHUN U
NCMOJTHEHUN 06s3aTensbCTB, KpeauTHas OLIEHKA,
MHOpMaLUA O BO3MOXHOW MNPUYACTHOCTU K OTMbIBaHUIO
aeHer mnu UHaAHCUPOBAHUIO Teppopu3Ma, [AaHHble O
BMHOBHbIX AesiHUSIX, cyaebHble pelueHusi, yNoMUHaHWS B
CMW n ocprumansHbIx ny6nvkauunsix);

3.2.8. paHHble O npuBblMKax, MpeanoyTeHuMs  u
yooBrneTBopeHHocTun KnuenTa, o cermeHTe KnnenTa, a Takke
0 MoSIb30BaHUN pasHbIMK pasgenamu Beb-cavita 6aHka nnm
0 noceLleHnn 6aHKOBCKMX KOHTOP;

3.2.9. wvHdopmMauusa, noslyYeHHass Mpu  UCMOSTHEHMU
BbiTEKAIOWMX U3 3aKkoHa ob6sA3aHHOCTeW  (Hanmpumep,
WHopmauuns, BbiTekalowasi M3 3anpocoB / TpeboBaHMN,
MOMyYeHHbIX  OT  CydOB,  CMEACTBEHHbIX  OpraHoB,
HanoroBoro ynpaenstoLero, cyaebHbIX wucnonHuTenen,
HOTapuycos).

3.3. YT0 KacaeTcs NIMYHBIX U KOHTAKTHBLIX AaHHbIX KIIMEHTOB,
agmuHucTpupoBaHune KnueHTckmx AaHHbix B Coop Pank
Grupp ocyuwlecTBnsieTca LUeHTpanbHO. [ns BHeceHus
NU3MEeHEeHU B COOTBETCTBYIOLIME AaHHble KnueHT Bnpase
obpaTtutbes Kk nbomy rHaHcoBoMy npeanpusTuio B Coop
Pank Grupp, u ero gaHHble OygyT cUMTATbCS TakUM Xe
06pa3oM N3MEHEHHBIMY TakXe Y OCTanbHbIX NPeanpusiTUi.

4. TpaBoBasi 0OCHOBa U Liefb 06paboTKN KIMMEHTCKUX
OaHHbIX

4.1. ObpaboTka KnueHTCKMX [OaHHbIX, B TOM 4uUCNE WUX
pasrnalleHve u nepegada TPeTbUMM nuLaM, NPOUCXOAUT
nuobo:

41.1. Ona BbINONMHEHWS [OEWCTBUNA, NpeaLecTBYLWnX
3aKMYeHnIo gorosopa ¢ KnveHToMm, 3akntoyeHns 4orosopa,
UCMONMHEeHNss Jorosopa unu obecneyeHns MUCNosiHEeHUs
aorosopa, nmobo;

4.1.2. onst ucnomnHexusi ropuandeckmx obsasaHHocten Coop
Pank Grupp wnu 3agayun, Bxogsiien B OOLLECTBEHHblE
WHTEpecsl, NMbo;

4.1.3. Ha ocHoBaHWM onpaBaaHHoro nHtepeca Coop Pank
Grupp vnu TpeTbero nuua nmobo;

4.1.4. Ha ocHoBaHun cornacus KnuneHTta c uenbio M B
06beMe, BbIpaXXeHHbIX COrnacuem.

4.2. B 3aBNCMMOCTM OT TUNA KIMMEHTCKUX AAHHbIX MHOrne
KNMEHTCKNEe AaHHble MOoryT obpabaTtbiBaTbCsi C pasHbIMU
Lensmu 1 Ha pasHbIX OPUONYECKNX OCHOBaHUSX (Hanpumep,
KOHTaKTHble OaHHble KnuneHnTa Kak ons
WCMONMHEHNs1 UCXOOsALLero u3 3akoHa TpeboBaHus, Ans
WCMONMHEHNs1 Jorosopa, Tak W Ans oTtnpaBkn KnuneHty
NpsSIMbIX PACCHINOK B Crly4ae ero cormnacus).

4.3. [Ona BbINONMHEHWA OEWCTBUIN, NpeaLwecTBYOLLUX
3aknyeHnto goroeopa ¢ KnneHTtom, 3akntoyeHnst 4orosopa,
WCMONHEeHNs [forosopa unu obecrnevyeHnss UCMoNHeHus
poroBopa obpaboTka KnuMeHTCKMX [aHHbIX MNPOUCXOAUT,
Kpome npo4ero:

4.3.1. oNs NpUHATUA peLleHns O 3akmYeHun JOroBopa, B
TOM 4ucre pAnsg  MNpuHATUS  PELUeHWs]  OTHOCUTENBHO
noaxodsliMx  ycrnoBui  porosopa  (NpeaforoBopHast
obpaboTka KnneHTCkmMx gaHHbIX);

4.3.2. Ans  ucnonHeHuss poroBopa (Hanpumep, Ans
OCYLLECTBMEHMS nnaTexen, Ans nepefayn rpadukos
BbiMNaTtbl 3aMa) unu ans obecneyeHuss UCMONHEHUA
JoroBopa, B TOM uucne Ans  B3blckaHuWa — fonra,
BbITEKaIOLWEro K3 [JoroBopa, OT KOTOPOro OTKasanucb
(M3BeLeHMs O 3aJ0MKEHHOCTSX MOCPEACTBOM  pasHbIX
KaHanoB CBS3M, NMPOM3BOACTBO NO Aeny O B3bICKaHWKW JoSra);

43.3. pna  peanusauuMu  npas, BbiTeKawWmx 13
3aknyeHHoro ¢ KnMeHTom JoroBopa Wi CBA3aHHOIO C HUM
norosopa (obecneynTenbHbIN [OroBOP, AOTOBOPbLI O BbIKYMNe
npeamMeToB NU3NHra);

43.4. pona  peanu3auum  CBOMX  HapYLUEHHbIX WK
OCMOPEHHbIX NpaB (B TOM u4ucre nepedada [OaHHbIX
npegctasutento Coop Pank Grupp).

4.4, Ob6paboTka KnneHTCKMX [aHHbIX ANS WUCMNOMHEHUS
topuanyecknx obsisaHHOCTEN WNWM 3afdauyn, BXOAsLEN B
06LLEeCTBEHHbIE UHTEPECHI, MPOUCXOAUT, KPOME NPOoYero:

441. pna  npoTUBOAEWCTBMS OTMbIBAHWUKO OEHer U
drHaHCMpOBaHWIO  Teppopuama (Hanpumep, npoBepka
KnueHTckux  gaHHbIX nNo  nybnuMyHbIM  perucTpam,
MOHWUTOPWHI NNaTeXHbIX onepauun KnveHTa, nposepka
NPOUNCXOXAEHNSA UMYLLECTBA);

4.4.2. onsa wvcnonHeHuss 00s3aHHOCTW, BbiTeKallen u3
3akoHa 06 obmeHe Hanoroson WHdopmauuen (npoeepka
KnueHTckux  gaHHbIX  No  nyBnuuyHbIM  perucTpam,
nepefava nUYHbIX AaHHbIX, [AaHHbIX O cAenkax W
(hMHAHCOBOM MMYLLLECTBE MO YACTW UMEILLMX OTHOLLEHUE K
neny KnneHToB 1 ux dakTnieckmx Boirogonpuobpetarenen
OCTOHCKOMY HaroroBO-TAMOXEHHOMY AenapTaMeHTy cC
Lenblo nepegayun HanoroBown nHopmauum);

4.4.3. ons OLIEHKM KpeamTocnocobHocTH "
6GnaroHafexHocT KnueHTa npu MpUMEHEHWM MpuHUMNa
OTBETCTBEHHOTO KPEAUTOBAHNS U OTCNEXMBAHUM KPEOUTHBIX
puckoB Coop Pank Grupp (aHanu3 goxonos n 06si3aHHOCTeN
KnveHTa, npoBepka nnaTexHbIX HapyLLUEHWit), B TOM YKCne:

4.4.3.1. ecnn KnneHT ucnonbayet ycrnyry nHdopmMnposaHus
O cuyeTe Mpu nofadve KpPeaUTHOro xodaTamcrea, TO MO
3anpocy KnueHTa okasblBaloWmi ycnyry MHOpMMpOBaHUs
0 cYeTe MOCTaBLUMK NNaTexHbIx yenyr nepegaet Coop Pank
Grupp AaHHble 0 HasHaYeHHOM KNMeHTOM nnaTexHom cyete
1 CBSA3aHHbIX C HUM MNAaTeXHbIX onepaLusix;

4.4.4. onsa ocyLWEeCTBNEHUsI CTaTUCTUYECKUX U (PUHAHCOBBIX
aHanusos;

4.4.5. ona ucCnonHeHus 00s3aHHOCTEN, BbiTEKalOLMX U3
3aKOHA O KPeaWUTHbIX YYpeXOeHUsaX U u3 apyrux npaBoBbIX
aKToB, ¥ peanu3auuu npas (Hanpumep, OTBETbI Ha 3anpochl
CyOoB, CneAcTBEHHbIX OPraHoB, HOTapuycoB, CyAeOHbIX
ucnonHuTenewn);

4.4.6. onNA UCMNONHEHUs 00sA3aHHOCTEN, BbiTEKalOLWMX U3
npaBoBblx akToB EC, Hanpumep, noctaHoBneHuss EC Ne
575/2013, Ha OCHOBaHUWM KOHCONWOUPOBAHHOW CUTyaLuu,
npexae Bcero Ans ynpaenenusi puckamm Coop Pank Grupp
N yCTaHOBMNEHMWS NMMMUTOB KOHLEHTpaLuuu.

4.5. O6paboTtka KnueHTCKMX [aHHbIX Ha OCHOBaHWUK
onpaBaaHHOro MHTEpeca NPOUCXOAUT:

45.1. ans ynpaeneHWs puckamu, B TOM 4ucne pans
npegoTBpalleHnss  MoLWeHHu4ecTBa U obecneyeHus
6e3onacHocTn (Mcrnonb3oBaHWe Kamep BuaeoHabnoaeHus,
3anMcb TenedOHHbIX pPa3roBOPOB, MOHUTOPWUHI CAEMOK
KnneHTa, mMoaenuposaHve BEPOSATHOCTEN
HennaTtexecnocobHocTH);

4.5.2. ons pasBUTUS NPOAYKTOB, YCAYr U MporpamMmHOro
obecneyenuns;

4.5.3. Ang 3aWuTbl CBOUX MpaB MNpu XpPaHEeHWW OaHHbIX U
[OKYMEHTOB;

4.5.4. onsi paccmMoTpeHust xanob KIMEeHTOB;



455. pna KoHTakTupoBaHus ¢ KnueHTom cC uenbto
OLlEeHMBaHUA nosfb3oBaTenbckoro onbita KnveHta B
OTHOLLEHUN noTpebnsembIix npoaykToB/ycnyr "
npeacTaBreHns BO3MOXHOCTEN UX NOTpebneHus;

4.5.6. ona NpoBefAeHUs ONPOCOB KIMEHTYpPbI, OLEeHNBaHWUS
oT3biBoB 0 Coop Pank Grupp B Google n KOHTaKTMpoBaHus
¢ KnneHTom Ha OCHOBaHWW NOMy4YEeHHOW OT Hero obpaTHon
CBSI3W C UEmNbl YNy4ylleHWs MoMb30BaTeNbCKOro OnbiTa
KnueHta n npopyktos/ycnyr B Coop Pank Grupp, B ToM
yucne Ha cnegyoLmx yCnoBusx:

45.6.1. ObpatHaa cBs3b, nonyyeHHas oT KnueHTa B
MUCbMEHHOW WM MUCbMEHHO BOCMPOM3BOAMMON hopme
(Hanpumep, B BUAe 3-nucbMa), XxpaHuTcst He bonee Tpex net
(TO ecTb B TeYeHue KarneHZapHoro roga, B KoTopoM 6bina
nonyyeHa obpaTtHasi cBsi3b, U B TeyeHWe ABYX NeT nocrne
3TOro).

4.5.6.2. 3anuce pasroBopa ¢ KnueHTom B pamkax obpaTHoMn
CBSI31 UCMNOMb3yeTCs B LensX, ykasaHHbIX B NyHKTe 4.5.6., B
TeyeHuve 30 gHen ¢ MOMEHTa MnonyyYeHns obpaTHOM CBS3N.

4.5.7. onsa KOHTakTMpoBaHUs ¢ KnueHToMm, KOTopbIn Nnpepsan
npouecc XoA4aTancTBOBaHWS, C LENbl HanoMUHaHus,
repcoHanbHON MOMOLLUM K ynyylieHusa obcnyxunsanus. Ons
atux uenen Coop Pank Grupp umeeT npaBo CBA3aTbCs C
Knunentom B TeyeHne 30 pgHem € MOMeHTa Hadana
odhopMreHnss xogaTancTea;

4.5.8. ana npeanoxeHuns KnueHtam npegnpustua n3 Coop
Pank Grupp cobCcTBEHHbIX YCNYr KOHKPETHOrO NPeanpusTUS
B paMKax MapKeTUHIOBOW OEATENbHOCTY;

45.9. OnAa cocTtaBieHUAa nepcoHarnbHbIX I'Ipe,EU'IO)KeHI/IVIZ

459.1. Coop Pank Grupp o6pabaTbiBaeT cnegywoLwime
[aHHble B 3aBUCUMMOCTM OT KOHKPETHOIO NPeaoKeHNs: UM,
NINYHBIA KOA, KOHTaKTHble AaHHble, A3blK 06LeHus, cTpaHa
NPOXMBaHWs1, BO3pacCT, Hanuune 3akmno4eHHbIX JOroBOPOB U
AaTa 3aknioyeHusi, daHHble 06 onepauusix, AaHHble O
3a[0/KEHHOCTSIX M apecTe cyeTa, WHdopmauus o
KpeauTHOM pelleHnn uHaHcoBoro npeanpusitua Coop
Pank  Grupp. Mpn  cocTaBneHnn  nNepcoHarnbHbIX
npeanoxexnmn Coop Pank Grupp He cobupaeT HUKakux
AONONMHUTENbHBIX AaHHbIX O KnueHTe, Ucnonb3ys TOMbKO
BbllLenepeymncrieHHole usBecTHole Coop Pank Grupp
AaHHble 0 KnneHTe.

45.9.2. pna coctaBneHusi NepcoHanbHbIX MNPEeAnoXeHUn
Coop Pank Grupp wucnonb3dyeT ycnyru napTHepa Mo
coTpyaHuyecTBy — Braze, Inc.

459.3. Coop Pank Grupp cocTtaBnsieT nepcoHanbHble
npegnoxeHns ans KnveHTa, KOTOpbIM gan cornacue Ha
nony4eHne NepcoHanbHbIX NPeanoXeHUN.

4.59.4. CoctaBneHue nepcoHarnbHbIx npeanoxexHun Coop
Pank Grupp He conpoBoxgaeTcs KakuMU-nmbo npaBoBbLIMU
nocneacteuamn ans KnueHta u He oka3blBaeT Ha Hero
CYLLLeCTBEHHOrO BMUAHWS, NOCKOIbKY:

1) uenb NnepcoHanbHOro NPeANoXeHNs — NPeANoXUTb YTO-
TO KnveHTy B COOTBETCTBUM C €ro nNepcoHanbHbIM
npocdunem, TO eCTb He pAenaTtb HUKaKmMX UHAHCOBbIX
npegnoxeHuni KnueHty, y KoToporo, no nmetowenca y Coop
Pank Grupp wuHMopmauun, uvMeeTcs HenoralweHHas
3a[0MKEHHOCTb;

2) npeqnocunKon ana  cocCctaBneHuAa nepcoHaribHOro
npeanoxeHus aesnsietca cornacve KnueHta Ha nonyvyeHue
npennoXxeHus.

45.10. npu nepegaye [AdaHHbIX O  3340MKEHHOCTU
Aepxarensm peectpa NnaTeXHbIX HapyLLEHWN.

4.6. O6pabotka KnMeHTCKMX [aHHbIX Ha OCHOBaHUU
cornacusi KnmeHTa npoucxoamT rnaBHbIM 06pa3om Ans Toro,
4YTOGbI:

4.6.1. npepnarate Knuenty ycnyrn n npoayktel Coop Pank

Grupp, B T. 4. nepefdasaTb NepcoHanbHble MPeasioXeHns
nyTeM NpsiMol paccbinku KnueHty;

4.6.2. npegnaratb KnueHTy TwartenbHo 0TobpaHHbIe ycryru
1 TOBapbl NapTHEPOB MO COTPYAHWUYECTBY, B T. Y. NepefasaTtb
npeanoXeHns nyTem npsiMon paccbinkv KnveHTy;

4.6.3. nepegaBatb KnneHTckne OaHHble TPETbUM nuvLaMm,
yToObl TPETbM nuua MornM nepefaBatb  KnueHTam
nepcoHarnbHble MPEeAnoXeHUst Mo 4acTM CBOWUX yCryr unu
aenaTb MapKeTUHIOBble PacChIfku;

4.6.4. opraHusoBbiBaTb noTpebuTenbckMe  Urpbl U
KamnaHuu.

47. Cornacve knueHTa Ha o6pabotky KnueHTckux
AaHHbIX [eWcTByeT, Kak npaBwno, O6eccpoyHo, U He
3aBUCUT OT JEWCTBUS KIIMEHTCKNX OTHOLLEHWIA.

4.8. KnueHT umeeT npasBo B nboe BpemMss OTMEHUTb
faHHoe wum cornacue. Cornacme MOXHO — OTMEHUTb,
neperas Mo Ccbifke, coaepXallenca B MNPUCIIaHHOM
KnueHTy no SnekTpOHHOW MoyvTe NpeanoXeHuu umnm
pekname, nMbo nogas 3asBreHve o6 OTMeHe cornacusa B
6aHKOBCKOW KOHTOpE, Yepe3 WHTEepHeT-0aHK wnu B BuAe
3asBneHus, CHabXeHHOro 3NEKTPOHHO-LMGPOBOWA
noanmchIo.

5. Pa3zrnaweHne KnneHTCKUX AaHHbIX U UX
obpaboTKa C CONMAAaPHON OTBETCTBEHHOCTLHO

5.1. PasrnaweHne KnMeHTCKMX [JaHHbIX — OAWH U3
cnocoboB 06paboTkM KNMEHTCKUX AaHHbIX, U OHO MOXET
npoucxoauTb TOMbKO C LEnsMM U Ha OCHOBaHUSIX,
NnepeyncrieHHbIX B NyHKTE 4.

5.2. Coop Pank Grupp pasrnawaeT KnueHTckne gaHHbIe:

5.2.1. BHyTpn Coop Pank Grupp wmexay pasnuyHbIMK
npeanpuaTUaMU;

5.2.2. DOaHKaM-KoppecnoHAeHTaM, MeXayHapoaHON
MeX0aHKOBCKON cucTeme nepegadv  uHdopMauum u
coBepweHuss nnatexenn SWIFT (Society for Worldwide
Interbank Financial Telecommunication, cm. www.swift.com),
nnaTteXxHblM MocpeaHvKaMm, MeXAyHapOAHbIM KapTOYHbIM
opraHusaumMsiM U MPOYMM aHanorMyHbiM napTHepam Mo
COTPYOHUYECTBY, WCMOMNb3yeMbIM AN OCYyLIEeCTBIIEHMS
Xenaemblx KnveHToM onepauuii, Hanpumep, nnaTeXHbiX
nopy4eHui;

5.2.3. cCBsI3aHHbIM C 3akN4YeHHbiIMM C  KnneHTom
KpeauWTHbIMWU  OOroBOpaMM U UMEKLWMUM  OnpaBAaHHbIN
WMHTEpec nuuam (Hanpumep, NopyYuTenu, COBCTBEHHMKM
3arora, rapaHTbl, CO-NnonyyaTteny u co-xogaTancTeytoLiue o
KpeauTe, npodaBubl WM MOKynaTtenu npegmeTta fW3WHra,
[OroBOpHbIE ob6paTHble nokynaTenu npeameToB
nu3uHra);

5.24. CTpaxoBbiM obuecTBam s cocTaBneHnst CTpaxoBoro
npeanoXeHna n 3akni4vyeHna CTpaxoBoro 4oroesopa;

5.2.5. obcnyxusaowmm Coop Pank Grupp nuuam,
OKa3bIBaKOLMM Pas3nuyHble TEXHUYECKME U OMOPHbIE YCIyru
(ycnyrn cBs3u, MHGOTEXHOMOrn4Yeckne u Tunorpadyckme
ycnyru, agMUHUCTPUPOBAHWE KIIMEHTOB U MapKETUHIOBble
ycnyru, ycryr KaTteropv3auuv [aHHbIX B BbIMUCKE MO
nnaTexHoMy C4YeTy, YCrnyrm onepatopa 3neKTPOHHbIX
cyeToB, 06paboTKM onepaunii C NNATEXHOW KapTOYKOW WU
N3roTOBMEHNS MNaTEXHbIX KapTOYeK, apXMBMPOBaHUS U
YHUUTOXEHNS [OKYMEHTOB, Takke MoCTaBLLMK NnaTdopmbl,
no3BonsoLwern nonyvatb ycnyry uHgopmMauum o cyetax u
WHULUUMPOBAHUS  MraTexewn, ycnyru  wuaeHTudmkauum,
nocpegHuYyeckue ycnyrm B 06nactu ctpaxoBaHust);

5.2.6. gepxaTenam pasnuuHbix 6a3 AaHHbIX (gepaTtenb
pernctpa nnaTexHbIX HapyleHui U aepxatenb perucrpa
HamnoroBbIX  AOMXHWKOB  Ans  cobniogeHns  uenen
OTBETCTBEHHOTO  KPeOWTOBaHWS WM AN OLEHKK



nnaTexHoro noesedeHuss U kpeautocnocobHocTn KnuveHTta,
aepxaTefls  peructpa  HapoAoHaceneHus,  peructpa
3aHATOCTU, KOMMEPYECKOro PerucTpa, KPerocTHOWM KHUMW,
perucTpa HakasaHuii, permctpa OOPOXKHOTO OBWKEHUS WUNn
aHanorMyHbIX PermcTpoB AN NPOBepkM AaHHbIX KnueHTa);

5.2.7. NOCTaBLUMKY YyCnyrM WMHMOPMUPOBaHUS O cyeTe B
pamKax BbINOSIHEHUS] YCTaHOBIEHHON 3akoHOAaTeNbCTBOM
o6sa3aHHOCTN, ecnn KnueHT paspelmn okasbiBaloLemy
yCnyry MHGOPMUPOBaHNUSA O cYeTe MOCTaBLUMKY NNaTexHbIX
ycnyr gocTyn K MHGOpMauuMum O ero nnaTtexHoM cyeTe,
oTkpbiToMm B Coop Pank Grupp;

5.2.8. nmocTaBLMKYy YCMyrM WHULMMPOBAHUSI nnatexa B
pamMKax BbIMOMHEHUs] YCTAHOBMEHHOW 3aKOHOL4ATENbCTBOM
obsizaHHOCTH, ecrnu KnueHT paspelunn okasbiBarolemy
yCnyry VHWLUMPOBAHUSI MraTexa MoCTaBLUUKY NNaTeXHbIX
yCnyr WMHMLMMPOBATb MMaTeXx C €ero MraTexHoro cyeta,
oTkpbiToro B Coop Pank Grupp;

5.2.9. ApyrMm KpeauTHbIM U (PMHAHCOBLIM YyUYpeXAeHUaM n
CTpaxoBLUMKaM, Ha OCHOBaHWM WX 3anpocos, Ans
npegocTasnexHns 3anpawumsaemon KnvweHTom ycnyru mnu
Ans oueHkn bnaroHagexHocTy KnveHTa n CBA3aHHOTO C HUM
pucka, a Takke Ans npeceyeHus OTMbIBaHWA AeHer Wt
dVHaAHCMPOBaHWNS TeppopU3Ma;

5.2.10. B cnyyae ycTynku npaBa TpebGOBaHUA HOBOMY
KpeauTopy;

5.211. Tpetbum nuuam, ecnu KnveHT He uncnonHun
3akntoyeHHbIn ¢ Coop Pank Grupp goroop (MoCTaBLLMKM
WHKaCCO-yCrnyr, yCnyr 1opuaN4eCcKon NoMoLLm);

5.2.12. aygutopam n PUHAHCOBLIM KOHCynbTaHTam Coop
Pank Grupp;

5.2.13. nepeyncneHHbIM B 3aKOHE O KpeauTHbIX
yupexaeHuax wunu B OpyrMx MpaBoOBblX akTtax nuuam,
kotopbiM Coop Pank Grupp ob6s3aHa nepeaaBatb
WMHopmaumto, 3aLUULLEHHYHO 6aHKoBCcKOM TanHoun
(Hanpumep, focyaebHble CReacTBEHHblE oOpraHbl, Cyabl,
HOTapuychl, PurHaHcoBas MHCNeKLus, cynebHble
ncnonHuTenw).

5.3. PasrnaweHne KnnMeHTCKMX AdaHHbIX Ha OCHOBaHWUU
HaCcTosILLEero MyHKTa, Npexae BCero npu OCyLecTBreHUn
BbiNMaT, MOXeT npuBectn K ob6paboTke KnneHTckmnx
AaHHbIX B CTpaHax, YpoBEeHb 3alUMTbl OAHHbIX B KOTOPbIX
SBNSETCA HeOoCTaTouHbIM, MO oueHke EBponevickon
Komuccun. MHdopmaumio 0 COOTBETCTBYHOLUMX OLEHKax
EBponerickon Kommccum MOXXHO HanTn Ha
https://ec.europa.eu/info/law/law-topic/data-protection/.

5.4. B koHTekcTe oTnpasnsemblx KnveHTy oT umenn Tuleva
Fondid AS wusBelweHnii connaapHo OTBETCTBEHHbLIMU
obpaboTtunkamu KnmeHtckux gaHHbeix senstoTtcs Coop Pank
AS wun Tuleva Fondid AS. B cBsfi3aHHOW C Takumu
n3BeLeHnaMn [esaTenbHOCTU Coop Pank AS
PYKOBOACTBYeTCS1 HacTosiwmmu [MpuHumMnamm o6paboTku
AaHHbIX KnveHTa, npuyem nepBoHavanbHbIM KOHTAKTHbIM
nyHktom Knnenta sisnsietca Coop Pank AS.

6. ABTOMaTn3npOBaHHbIE PeLLIeHUs 1 NPOMUIbHbBIN
aHanu3

6.1. Coop Pank Grupp ncnonesyet npousibHble aHanunsbl B
pamkax pasHbIX NPOLECCOB:

6.1.1. ona nepegadn MapKETUHIOBbIX NPEAOXEHUN;
6.1.2. onNa pa3BMTUSA NPOAYKTA U MOHUTOPUHT;

6.1.3. ons aHanuMsa KpeauTocnocobHOCTM B npouecce
KpeauMToBaHWsi, BKMOYasi aBTOMaTU4YecKoe MpuHATUE
peLleHnin U yCTaHOBMNEHWE MNPOLIEHTHOM MapXu, Bbidauu
KpeauTa, OTKa3a OT [JOroBopa, a Takke Ans OTrnpaBku
HaNOMWHAHUIA O HecobnaeHUN JOroBOpa U M3BELLEHUA O
3a0/MKEHHOCTN;

6.1.4. onsa onpegeneHuns ypoBHs pucka AML.

6.2. MpodunbHbLIA aHanM3 MOXeT, HO He o0bs3aTenbHo,
noenevyb 3a coboOW aBTOMAaTM3MPOBAHHOE peLleHue U
HaobopoT.

6.3. Ecnn Coop Pank Grupp BbIHOCUT B OTHOLUEHWUU
KnueHTa  aBTOMaTM3MpOBaHHOE  pelleHune,  KoTopoe
BrieyeT 3a cobon npaBoBble nocneacTsus ans Knuexta nnm
OKasblBaeT Ha Hero CylWecTBEeHHOe BnusiHWE, TO
KnueHT mmeeT npaBo cBsaAsatbcss ¢ Coop Pank Grupp wu
nony4nTb pasbsCHEHUs! OTHOCUTESBHO TIOTUKK
pelweHus, a Takke noTpeboBaTb MepecMoTpa peLueHUst
cotpygHukom Coop Pank Grupp.

7. XpaHeHue KNUEHTCKUX AaHHbIX

7.1. Mpu o6paboTke KnuneHtckunx aaHHbix Coop Pank Grupp
UCXOAMT,  KpOMe  npo4vero, Kak U3  npuHuMna
MWHMManbHOMO KONMMYecTBa [aHHbIX, Tak U K3 MpuHUMMA
OrpaHNYEHNSI XPaHEHWSI.

7.2. XpaHeHue KnueHtckmx aaHHbix Coop Pank Grupp
OnuMTcs OO [OCTMXKEeHVs Luenen obpaboTkm wnim Ao
UCMOMNHEHNs1 00A3aHHOCTEN, BbITEKAOWMUX M3 NPaBOBbIX
aKTOB.

7.3. KnuneHTckMe  gaHHble, SABNAKWMECS  NUYHBIMU
nanHbivn, Coop Pank Grupp, kak npaeuno, xpaHuT go 10
netT C MOMEHTa npeKkpalleHUsi KIMEHTCKMX OTHOLLUEHWUNA.
MpuuvHa K1 topuguMdeckoe  OCHOBaHME  XpaHeHus
KnneHTCKMX [OaHHbIX, SBRSOWMXCA NUYHLIMU  OaHHbIMMU,
nocrie OKOHYaHUs! KNMEHTCKMX OTHOLLEHWI BbITEKaeT Nnbo u3
00A3aHHOCTEN  XpaHeHWs [aHHbIX, BblTEKalolwen u3
npaBoBOro akTa, NMbo 13 onpaBAaHHOrO MHTepecaM camon
Coop Pank Grupp obecneuntb Heobxoaumyto
WHOpMaUMIO M BO3MOXHble ©Oa3oBble [OKYMEHTbl Ans
peLleHns CnopoB, BbITEKAKOLWMX U3  3aKMIOYEHHbIX C
KNMMEHTOM [OrOBOPOB, WMM AN yNpaBleHus Apyrumu
puckamum.

7.4. MNMpun xpaHeHun KnueHtckux gaHHbix Coop Pank Grupp
cunTaeTcsa ¢ npaBamu Apyrmx KnveHToB no TOMy NpuHLMNY,
4yTO yoansemble OaHHble He OOMKHbI
HapyLwaTtb MHTepechbl 1 npasa apyrux KnueHTtos.

8. [paBa 1 06513aHHOCTM KNMEHTa

8.1. KnuneHt o6s3aH npepoctaBnsAte Coop Pank Grupp
TOJIbKO MpaBurbHblE U akTyanbHble KnueHTckue gaHHble, a
Takke HesamegnutenosHo ussewwaTtb Coop Pank Grupp o6
n3MeHeHun ceomx gaHHbix. Coop Pank Grupp umeet npaso
notpebosaTb oT Knuenta AONOMHUTENBbHON
nHopmaLmm n/vnu [OKYMEHTOB B KayecTBe
[okasaTenbcTBa U3MeHMBLUMXCS  KNUEeHTCKMX — AaHHbIX
(Hanpumep, N3MEHEHNS B UMEHW, HANOroBOM pe3naeHTCTBe
1 npou.), n KnmeHT 06513aH He3ameanUTENbHO NPefoCcTaBnTb
COOTBETCTBYIOLLME AOKa3aTeNbCTBa.

8.2. KnueHT nmeeT npaso:

8.2.1. nony4atb MHdpopmaumo 06 obpaboTke KnmeHTckux
OaHHbIX, 3HaKOMUTbCSt C  KnWeHTCKMMWM  JaHHbBIMKM B
6aHKOBCKOWN KOHTOPE W/UNK NOCPeaCTBOM MHTEPHET-6aHKa u
nogaeatb Ha uma Coop Pank Grupp 3asBneHusi, ecnv oH
cymTaet, u4to npu obpabotke KnMEHTCKMX  AaHHbIX
HapyLLeHbl ero npaea, B TOM Y1crne nogasaTtb Xo4aTancTBo
06 ncnpasneHun KnmeHTckunx AaHHbIX;

8.2.2. TpeboBatb oT Coop Pank Grupp npekpallieHus
06paboTkn cBoux KrMeHTCKUX [aHHbIX W/unu yaaneHus
cobpaHHbIX KnNMEeHTCKUX OaHHbIX, €CNIM OH CYUTAET, YTO
obpabotka KnueHTcknx paHHbIX cO cTOpoHbl Coop Pank
Grupp u/vinn ee macwtadbl N/vnu ee UenNn He MMET Nop,
coboWi pMONHECKUX OCHOBAHWUIA, 32 UCKITIOYEHUEM CIy4aEeB,
korga npaBo 1 0653aHHOCTb 06paboTKM AaHHbIX BbITEKAOT
13 3aKoHa Unun HeobXo4MMbI ANs UCMONHEHUS 4OroBOpa UNn
obecneyeHnst UCMOMHEHMS 3aKMOYEHHOrO C  KIUEHTOM
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[loroeopa;

8.2.3. TpeboBaTb orpaHuyeHusi 00paboTkn KnmeHTckux
[AaHHbIX, ABNSIOLLMXCS NMYHBIMA aHHBIMU;

8.2.4. TpeboBaTb nepeHoca MNPeOOCTaBMEHHbIX WM U
obpabaTbiBaeMbix aBTOMaTU3NPOBAHHBIM cnocobom
KnueHTCcKkUX faHHbIX, SBASIOLLMXCS MNYHBIMU AAHHBIMY;

8.2.5. 3HaKOMMUTbLCS C  COCTaBfEHHbIM aHann3om
000CHOBaHHOrO WHTEepeca nytem HanpaBneHnst
COOTBETCTBYIOLLEro obpalleHnss no agpecy 3NeKTPOHHON
noYThbl cneymanucTa no 3awmTe AaHHbIX;

8.2.6. B noboe BpemsaA uncxoass M3 CBOEW KOHKPETHON
CcuTyauuu nogasaTtb BO3PaXEHUs1 OTHOCUTENBHO 06paboTkm
MMYHBIX AaHHBIX, KOTOpasi MPOW3BOAWUTCS Ha OCHOBaHUU
060CHOBaHHOrO MHTEpeca Wnu Ans UCMOMHEHWs 3a4aun B
nyGnnyHbIX MHTEpecax;

8.2.7. obpawatbca B MHcnekuuio no 3awute AaHHbIX
(www.aki.ee) n/unun B KOMNETEHTHbBIN CYA ANs 3aLUTbI CBOUX
HapyLLEHHbIX Npas..

8.3. Komnanms Coop Pank Grupp oTBe4aeT Ha
npeacTaBneHHbId 3anpoc 06 o6paboTke AaHHbIX KNNEHTa B
CPOK, YCTAHOBIEHHbIA 3aKOHOAATENbCTBOM, HO He Nno3aHee
oOHOro Mecsiua CcO [AHA nonyveHus 3anpoca. [lpu
HeobXoAMMOCTM CPOK OTBETa MOXET ObITb NpoasieH Ha ABa
MecsiLa C y4ETOM CIOXHOCTU 1 o6bema 3anpoca.

8.4. Ecnn ycTaHOBNeHO HapylweHue npeanpusituem Coop
Pank Grupp npaB KnueHTa npu obpaboTtke KnueHTckmx
AaHHbIX, TO KnueHT nmeeT npaBo TpeboBaTb BO3MELLEHUS
npuYnHEeHHoro emy yuepba.

8.5. TlpuvmeHeHne KrnmeHTOM CBOMX nNpaB He [OJMKHO
HapylwaTtb ornpaBAaHHble WHTEepecbl W nMpaBa Apyrux
knnentoB u Coop Pank Grupp (Bkntoyass KOMMep4Yeckyto
TaviHy U MHTeNneKTyanbHyto COBCTBEHHOCTb).



	Принципы обработки  данных клиента
	1.  Понятия
	2. Общая часть
	3. Состав клиентских данных
	4. Правовая основа и цель обработки клиентских данных
	5. Разглашение Клиентских данных и их обработка с солидарной ответственностью
	6. Автоматизированные решения и профильный анализ
	7. Хранение клиентских данных
	8. Права и обязанности клиента


