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ObLLVe yCnoBYS A0roBOpa
Coop Pank Gateway

1. Vicnonb3yemble B AOroBOpe NOHATUA

1.1 ABTOMaTMUecKas BbINMUCKA CO cYeTa — BbINKCKa
co cyeta (xml camt.053) Ans c4HeTOB, YKa3aHHbIX B MyHKTe
2.1 OCHOBHbIX YC/OBWIA, COCTaBneHHas baHkom 3a
npeaplayLLmii 6aHKOBCKUIA AeHb.

1.2 OTKpbITBIA KAWY — MOCNe0BaTeNbHOCTb
CMMBONOB, MO3BOJSIAOLASA  MPOBepUTL  LUPPOBYHO
ayTeHTUdMKauumo Bnagensua Ceptndumkara.

1.3 Gateway — nporpaMMHbIi UHTepdenc mexay
nporpaMMHbIM obecrieveHvem KnaneHTa u cuctemamu
BaHka, KOTopbI N03BOAAET KNMeHTy NoayyunTs AOCTyn K
Ycnyram vepes nporpammHoe obecriedeHune KnveHTa.

1.4  TexHnuyeckmne ycnosums Gateway — TexHunyeckume
YCN0BMA NOJIb30BaHNA YC1yramu, SBASOWMecs Y4acTblo
[loroBopa, KOTOpble  ycTaHOBAeHbl  baHkoM 1
ony6/IMKoBaHbl Ha caliTe baHka.

1.5 Cpou4Hoe UHPOpMMpoOBaHUE — yBeJOM/IEHVE B
pexvme peanbHOro BpemMeHW 0 AebeTax (nnaTexax) u
Kpeamtax (MOCTynieHusX) Tekywmx c4yetoB  (xml
camt.054), ykazaHHbIX B NyHKTe 2.1 OCHOBHbIX YC/IOBWIA.

1.6 KnueHT — topugmueckoe uMUo, KOTopoe
3aKkntounno Jlorosop ¢ baHkoM 1 K cyeTy (cHeTam) KOTo-
poro NpuBs3aHbl Ycayru.

1.7 3anpocbl No cyeTy — 3anpockl (xml camt.060/053)
pacyeTHbIX CYeTOB, MNpPUBEAeHHbIX B MyHkTe 2.1
OCHOBHBbIX YC/10BWiA MO BbIbpaHHOMY KnneHTOM nepuriogy,
onepauusiM Mo BbINOAHEHWIO 3amnpoca U canbgo (xml
camt.060/052).

1.8 [oroBop — 3aKk/NtO4eHHbIi Mexgy CTropoHamu
porosop Gateway, KOTOpbIi cOCTOUT M3 OCHOBHbIX
yCcnoBuiA, Hactodwmx OB6LMX YCIOBUA, TeXHUYeCKmX
ycnoBuii Gateway, a Takxke WX MPUIOXEHUA U M3Me-
HEeHWN.

1.9 nMnatexxm — nepegaya KaneHTOM MnaTexHoOro
nopydeHnss bBaHKky © oTnpaBka BaHKOM OTBETHOro
coobLeHus (coobLyeHnin) KnneHTy o ctaTyce obpaboTku
nnarexa.

1.10 OnepaTtop — OpUgMYEcKOoe NNLO, 3ak/IrumBLLEee
[JloroBop ¢ baHKoMm, KaHan okasaHua Ycnyr (peLueHue
KnneHTa) KOTOPOro WCMonb3yeTcs KPpOMe Hero OAHUM
VAN HEeCKONbKNMIN KineHTaMmn Gateway baHka.

1.11 BaHk — Coop Pank AS.

1.12 CropoHa wnu CTOpOoHbI — baHK U KnneHT
COOTBETCTBEHHO MO OTAE/IbHOCTU NI BMeCTe.

1.13 3aKkpbITblii KAWY — MOCIEA0BATENbHOCTH
CYMBOJIOB, UCNOJb3yemas BnagensLuem Ceptudurkarta ans
LUMdPOBOro MOATBEPXAEHUS WA LMPPOBOIA Noanucy,
M3BECTHas TONLKO Bnagenbly Ceptudukara.

1.14 OcHOBHble YC/NOBMA — OCHOBHble YC/I0BUS,
ABNAOLWMECH YacTblo [loroBopa, 3ak/IloUeHHOro Mexay
CropoHamu.

1.15 CepTndukat — 3/1eKTPOHHbIN cepTudumkar,
BblAaHHbIN NPUHATBLIM BaHKoMm MOCTaBLLKOM
cepTndumKaymoHHbIx ycayr (Hanp., SK ID Solutions AS,
perncTpaumoHHblin  koa 10747013) wnn  baHkoMm, ¢
MOMOLLIbKD  KOTOPOro  MpOrpaMMHoe  obecreveHue
KnueHTa MoxeT 6bITb MOAKNtOYEHO K baHky. B kauecTBe
ncknoyveHns OnepaTop 0653yeTcs NCnoab30BaTh TONIbKO
Ceptudukar, BbigaHHbIl SK ID Solutions AS.

1.16 Ycnyrmu — ycnyrn, BblbpaHHble B nyHKTe 2.1
OCHOBHBbIX ycnoBuiA [loroBopa, kK KoTopbiM KAneHT moxeT
1crnosib3oBaTh Yepes Gateway Ha ocHoBaHWK Jlorosopa.

1.17 0O6LwWwme ycnoBmA — HacTosiLe obLUMe YyCIoBuUs,
KOTOpble ABAAIOTCA 4YacTbio JloroBopa M AOCTYMHbI Ha
canTe baHka no agpecy www.cooppank.ee.

2. O6bume nonoxeHus

[loroBop perynupyert yc10BuUs NpesoCcTaBNeHns YCyri.

3. lonb3oBaHwWe yciyrom

3.1. Tlonb3oBaHve YCNyron peryavpyercs ycnoBUSAMY,
NPUMeHVMBIMUK K COOTBETCTBYIOLLIEN Ycnyre.

3.2. KnaneHT HeceT OTBETCTBEHHOCTb 3a paboty wu
cojepxaHne NporpaMMHOro obecriedeHus, a Takxe 3a
KayectBo Yciyr, npeAocTaBAseMblX C  MOMOLLbIO
nporpaMMHoro obecrneyeHus. KnmeHT 06a3yeTcs 3a CBOW
CYeT BbIMOAHUTbL HeObXoAMMble paboTkl MO paspaboTke
MCMONb3yeMOoro UM NporpaMMHOro obecrneyeHus, YTobbl
obecneunTtb 6e3omnacHoe K paboTocrnocobHoe coeau-
HeHne ¢ Gateway M C y4yeTOM TeXHWYEeCKUX YCI0BUIA
Gateway.

3.3.  KaneHT 06s13aH MUCbMeHHO yBeAOMUTb baHK He
MeHee YeMm 3a 15 6aHKOBCKUX AHEN 0 NI0H60M N3MEHEHUMN
B NMporpammHom obecneyeHnn KnveHTta, HEO6XOANMOM
ANS NONBb30BaHWA YCNyrom.

3.4. bBaHK nMeeT npaBo B /N0boe Bpems J06aBNATH,
M3MeHATb UAM npekpawatb npejocTaBieHne YCyr,
npegnaraemblx Yyepes Gateway. baHk 0653aH yBeOMUTb
KnneHTa He MeHee yem 3a 1 (0ANH) Mecsil, 06 U3MEHEHWUN
TeXHUYeCcKUX ycnosun ycnyr n/mnmn Gateway.

3.5. K Ycayre Tlnatexa MpUMEHSIOTCA ChegyloLime
ycnosus:

3.5.1. Mpwn ocywiectBneHnn lnaTtexern AencTBYOT Au-
MUTbI, COrfacoBaHHble B JOroBope WHTepHeT-6aHkKa,
3aknto4eHHoM mexay baHkom un KnneHtom/ [lonb3o-
Batenewm;

3.5.2. KnneHT MOXeT noaTBepAnTb [lnatexHoe mnopy-
yeHve 3a Yaiyry c nomoubk UndpoBOK MOAMUCU.
Mnatexn 6e3 unpposolr NoAMMCY, MoAaHHble B baHk
yepes Gateway, nepegatotca baHKOM B MHTepHeT-6aHK
Ans nogTeepxgeHns KnmeHtom.

3.6. bBaHK BrpaBe OrpaHM4MTbL 06BLEM 3anpoca Mo



TeKyLWnM cHeTaM, BKIHOHYEHHBIM B yC}'IyFy.

3.7. BaHK vMeeT MpaBO OrpaHWYNTL WUAU MNpUocTa-
HOBUTb MpejocTaBieHne YCIyr, eciv 1UCnonb3oBaHve
Ycnyru  He cootsetcTByeT [JloroBopy w/wnau  ycTa-
HOBJ/IeHHbIM BaHKOM Tpe60oBaHNAM UM OTKPbITLIN KNHOY,
no MHeHWto BaHka, He ABNseTCA 6e30MacHbIM.

3.8. Onepatop MMeeT NpaBo N3MEHUTL COCTaB YT,
npegniaraemblx ApYrum knveHtam baHka, nocpescTsom
CBOEro peLueHus, yeomM1B 06 3ToM baHk B MMCbMeHHOA
dopmMe He MeHee yeM 3a 2 (4Ba) Mecsaua.

3.9. HesaBucnMO OT BbIbpaHHbIX KnneHToM Ycnyr,
nepeyncneHHbIx B nyHkTe 2.1 OCHOBHbIX YC10BUiA, BaHk
npeanaraet KnaveHTy TONLKO Te YCyru, KoTopble MOryT
6bITb MpegocTaBneHbl 4epe3 KaHan O06CayXMBaHWS,
Bbl6paHHbIN KnneHToM B nyHKTe 2.2 OCHOBHbIX YCN0BUIA.

3.10. Ecam KnneHT B nyHkTe 2.3 OCHOBHbIX YCNOBWUIA
3anpetun baHky npegoctaBnsTb cBOW KaHan okasaHus
ycnyr Tpetbum nuam, KaneHT MOXeT B nopsjake
VICKJTIOYEHNS paspeLLmnTb UCNosib30BaHme cBoero KaHana
oKasaHus ycnyr puanveckuMm anuaM, ykasaHHbIM
KnueHtom baHky.

4. TexHuuyeckue TpeboBaHuA Gateway

4.1. Bce pacrnopsXeHusa ©n MNOATBEPXAEHNA Mexay
CTopoHamu, CBsi3aHHble C WCMONb30BaHWEM YCnyru,
JOMKHBlI  COOTBETCTBOBATb  TEXHWYECKUM  YCI0BUAM
Gateway, ycTaHOBJ/IeHHbIM BaHKoM.

4.2. baHk obecneusBaeT KnueHTy AocTyn, Heobxo-
AVIMBIA ANS CNOMIb30BaHWA YCyrn, Npy yCIoBUW, YTO
KnneHT cobntogaeT cornacoBaHHbIN B JOroBope Nopsjok
1CNONb30BaHWA YCIYrU.

4.3. baHK obecneuvBaeT WCNOAb30BaHWe Ycayru C
nomotlbo Gateway no IP-agpecy, ykasaHHOMY B MyHKTe
2.2 OcHoBHbIX ycnoBuii Jorosopa. KnveHT o6si3yeTcs
yBejoMUTb baHK 0 XenaHum M3mMeHUTb CBOW IP-azpec,
coobwme baHKy HoBbl IP-agpec. baHk nHbopmupyet
KnneHta o gaTe Hauvana nonb3oBaHWUs Yciyronm no
HoBoMmy IP-agpecy. C 3Toli gaTel IP-agpec no Jorosopy
byzeT cumTaThCa aBTOMAaTU4Yecku W3MeHeHHbIM 6e3
OTAeNbHOro n3meHeHus Jlorosopa.

4.4. BaHK He rapaHTUpyeT, YTo K Ycayre Henb3s noay-
unTb goctyn c IP-agpeca, He ykasaHHoro B /[lorosope.
BaHK He HeceT OTBETCTBEHHOCTU 3a AocTyn K Ycnyre ¢ IP-
ajpeca, He ykasaHHoro B /lorosope.

4.5. Kaxgasa CTopoHa 0653yeTcsi Kak MOXHO ckopee
yBeAOoMUTb Apyryto CTOPOHY O NilobbIX 06CTOATENbCTBAX,
KOTOpble HaHe«In WAWM  MOFYT HaHecTn yulepb
MporpammHoMy obecneveHnto CTOPOH UK UCMTONHEHWIO
JloroBopa, a Takxe 06 06CTOSATeNbCTBAX, KOTOPbIe MOTyT
6bITb  HeobxoAMMbl  AnA  6e3onacHol  paboThl,
06CNYXMBaHUA WM YCTPAHEHWs  HeucrnpaBHOCTEN
TeXHUYECKNX peLleHnin 1 cnctem CTOPOH.

4.6. Ecnm KnneHT He wncnonb3yeT cepTuduKaT, Bbl-
AaHHblr  SKID  Solutions  AS, KnneHT 06953yeTcs
npesoctaBuTb baHky ¢aiin OTKpLITOro Ka4a CBOEero
Ceptndukata BMecTe C NOANUCAHHBLIM LMGPOBOMA Moa-
MUCbIO NMOATBEPXAEHMEM TOrO, YTO 3TO OTKPbLITHIA KoY

Ceptuéukata KnuneHra.

4.7.  Tlpn xenannn n3meHnTb OTKPbITbIA KoY KnneHT
0653yeTcA npegocTaBuTb baHKy ¢aiin cBoero HoOBOro
OTKpBLITOro Ka4a BMecTe C MOAMMCaHHbIM LndpOBOiA
NOAMUCLIO MOATBEPXAEHNEM TOro, YTo 3T0 OTKPbIThIN
kntou Ceptrndukata KnneHra..

5. TpeboBaHusa 6e30NacHOCTU

5.1. KaneHT o06sa3aH XxpaHWUTb 3akpbiTblil KIHOY B
6e30MacHOCT N KOHOUAEHUMANBLHOCTM U MPUHUMATb
BCE HeobxoAVMble Mepbl, BK/JOYas MNPUMeHeHue
afleKBaTHbIX HOPMAaTUBHbIX, PU3NYECKMX U ITEKTPOHHBIX
Mep 6e30MacHOCTN A4/1A obecneyeHns Mx COXPaHHOCTY,
BK/IIOYaA JOCTYMN TO/MbKO A5 YNOJIHOMOYEHHbIX JINL,.
KnuneHt obsa3yeTcA obecneunTb cobnogeHve
TpeboBaHWI, N3N0XEHHbIX B HACTOSALLLEM MYHKTe, BCEMU
ngamun, ncnonbsyembiMu KnneHtamum npu MCNOAHEHWN
JloroBopa n/vnn NCcnosib30BaHUN YCIyru.

5.2. KnneHT o06£3aH He3amejanTe/bHO YBeAOMUTb
BaHk 06 yTepe 3akpbITOro KAw4a, Kpaxe WAW WHOM
NpouCLLECTBUN, KOTOPOe MOBNEKIO UAN MOF/I0 NOB/eYyb
3a COb6OM packpbiTVe 3alUMTHOro 31emMeHTa TpeTbUM
NLOM.

5.3. Ecamb6aHk nony4vaet yBegomMneHve B COOTBETCTBUM
C nyHktom 5.2 O6bwwmx ycnosuin Jorosopa, 6aHK
0b6a3yeTcA NpUHATL BCE Mepbl ANS MpeAoTBpaLleHus
ncnonb3oBaHus CepTudukarta no Jorosopy.

5.4. B cnyvae 610KMpOBKM cepTudrkaTa UCNoNb30Ba-
HWe Ycnyr HeBO3MOXHO.

5.5. KaneHT ob6sa3yeTca cobntogatb TpeboBaHusA 6e30-
MacHOCTW, yCTaHOB/eHHbIe BbigaBLLM CepTudukar.

6. KoHPuaeHUManbHOCTb

6.1. CopepxaHue [loroBopa 1 nHPopmauums, KoTopas
CTaHOBUTCA  M3BecTHoW CTopoHaM B Xoje  ero
NCMOMIHEHNS, ABNSETCS KOHPUAEHLMANbHOM, packpbeiTue
KOTOpOW TPeTbUM NNLaM A0MYCKaeTcs TONbKO B CayYasix,
npesycMOTPeHHbIX 3akoHOM 1 [loroBopoM, unm c
cornacna  Apyroit CTOPOHbI, AAHHOrO B MUCbMEHHO
BOCMPOW3BOANMON dpopme.

6.2. Onepatop 0653yeTcA COXpPaHSATb KOHPUAEH-
LanbHOCTbL MHPOPMALIMM O KAMEHTaX, KOTOpas CTaHo-
BUTCS €My U3BECTHOW MpW NCMOAb30BaHWM YCTYT KNEH-
Tamu yepes PelueHne onepaTopa.

6.3. 069a3aTenbCTBO KOHOUAEHLMANBHOCTM PacnpocT-
paHsieTcs Takke Ha v, Ucnonb3yeMbix CTOPOHOW Anst
ncnosHeHNs loroBopa 1 NofyydeHns Ycayru.

/. HenepepaBaeMoCTb NnpaB

KnveHT He nmeeT npasa ycTynaTe WiV UHBIM 06pasomM
nepezasaTb CBOM Npasa no Jorosopy 6e3 NMCbMeHHOro
cornacus baHka.

8. lMnatbl

8.1.  KnweHT onnaumsaet nnaty 3a 3akaroyeHue foro-
BOpa Npu 3akntoyeHnm lorosopa.



8.2. ExemecauHaa nnata 3a ycayry onnadvsaeTcs
yKa3aHHbIM B npelickypaHTe oM. ExemecayHas nnata
3a yCnyry nognexuT ynaaTe B NOCAeAHUN AeHb KaXAoro
KaneHAapHOro mecsua Agencrens Jjorosopa.

8.3. CraBkm nnatel 3a 3akawyeHue [JloroBopa WU
eXeMeCAYHOW MnaTtel 3a YCIyry YCTaHaBIMBAaKTCA B
nperickypaHte 6aHka, ecin B /JloroBope He nipe-
JyCMOTPEHO MHaue.

9. [leicTBME, NBMEHEHME U
pacTop>XXeHye 4orosopa

9.1. [loroBop BCTyrnaer B CWJy B MOMEHT ero noj-
nuncaHna CTOpoHaMU 1 3aknto4eH 6eccpoYHo.

9.2. W3meHeHus [loroBopa 0GOPMASIOTCS B MUCbMEH-
HOW dopMe, eci MHOE He NpesycMoTpeHOo loroBopom.

9.3. baHK mMmeeT NpaBoO B OAHOCTOPOHHEM MOpPsAKe
BHOCUTb M3MeHeHua B ObLyme ycnoBma 1 TexHnyeckne
ycnosus [loroBopa, npejsaputensHo ysegoMne KnveHTa
06 V3MeHeHVAX B MOPSAAKE U B CPOKU, MPeAyCMOTPEHHbIe
O6wmMun ycnosmammn baHka.

9.4. Kaxpgaa CrtopoHa uWMeeT nMpaBO PaCTOPrHyTb
Jlorosop B Nt060e Bpems, yBeLOMUB APYryt0 CTOPOHY O
pacTopXXeHun B NMCbMeHHOM GopMe He MeHee YeM 3a 1
(oanH) mecsau,.

9.5. [loroBop cuuTaeTca pPacTOpPrHyTbiIM C MOMEHTa
OKOHYaHUS pacyeTHoro(-bIx) gorosopa(-oB) KnneHTta ¢
BaHkom.

10. MNMpoywve ychosus

K poroBopy npumeHstoTcd O6Luve ycnoBus U Mpeiic-
KypaHT baHka.



