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Tunosble yCnoBKA L0roBopa
Ha KpeanTHyro kapTy Coop

[MToHAaATKSA

B ycnoBuaAx AOroBopa AONONHNTENBbHO K
HVOKenpmBeAeHHbIM  MOHATUAM  MCMOJIb3YHOTCA  TakXke
NOHATUA, NMpuBeAEHHbIE B O6LU,I/IX ycnoBuax baHKa ©
YyCnoBrAaxX AoroBopa o pacyeTax.

Coop Keskiihistu - Coop Eesti Keskuhistu (Cyyp-Cbisims3,
70, aepeBHa CoofeBaxe, BoNOCTb Pas, Xapbockunii yesg
75322, pernctpaunoHHbiii kog 10093971).

Coop Eesti - Coop Keskihistu n Bxogswive B Hero
KoonepatBbl. KoHTakTHble AaHHble Coop Eesti gocTynHbI
Ha caliTe Coop Keskuhistu no agpecy www.coop.ee.

MpoueHTbl - MnaTa, KOTOpyl Bhageney cyerta
ynnaumeaeT 6aHKy 3a WCMONb30BaHWE KPEAUTHOrO
JIMMATA, KaK yKasaHo B MpelickypaHTe W yCTaHOBMEHO
[LOrOBOPOM.

B3HOC - BHECEHVE HAMUHbIX AeHer Uav nepeBos AeHer
Ha KapTO4HbIV CUeT BRaje/bLeM CYeTa, Nob30BaTENEM
KapTbl AV TPETEMM JTNLLOM.

KapTa - 231eKTPOHHbI MNAaTexXHbI  MHCTPYMEHT,
npuHagnexawnini  6aHky 1 MpUBSA3aHHbIA K CYeTy,
yKasaHHoOMy B  AOroBsope, KOTOpbli  Mo3BosseT
nosb3oBaTeNto  kapTbl CoBepllaTb  onepauuv B
yCTaHOB/NEHHOM 6aHKOM nopsigke. KapTy MOXHO
oundpoBaTb, MNOAK/IOUMB K CMapT-yCTPOWCTBY, WK
MCNonb30BaTb Kak BMPTyanbHylo kapTy. KapTy BbigaeT
6aHk B coTpyaHunyectee ¢ Coop Keskuhistu, 1 ee MOXHO
TakXXe 1CMo/1b30BaTh B Ka4ecTBe KNMeHTCKOW kapTbl Coop
Eesti.

Monb3oBaTenb KapTbl - $puU3MYeckoe ANLO, KOTOPOMY
6aHK Bblgan kapTy. Monb3oBaTenemM KapTbl MOXeT BbITb
cam Bnagenet, cyeta.

KapTouHbIA cyeT - cneumanbHbli CYET, Ha KOTOPbLIN
6aHK OTKpPbIBaeT KPeAUTHbLI IMMUT U C KOTOPOTO MOXHO
coBepLUaTb onepauun C UCNoNb30BaHWEM KapTbl, N Ha
KOTOPbIA  MOXHO MpOM3BOAUTbL  B3HOCHL. Howmep
KapTO4YHOro cyeTta ny6/MKyeTcs B MHTEPHeT-6aHKe.

JInMNTBI NONbL30BaHUA - MaKCMMabHble CyMMbI, B
npejenax KOTopbIX MoJjib30BaTe/lb KapTbl MMEET NpaBo
coBepLlaTb onepaunn no KapTe B TeyeHune
YCTaHOB/IEHHOIO 4OroBOPOM Nepmnoga BpeMeHN .

Wcnonb3yembliA OCTaTOK - MpegenbHas CymMMma Ha
COoBepLUeHVe onepaLuii, AecTByHOLas B ONpeAeneHHbIi
MOMEHT BpPEMEHU, C YYETOM JIMWTOB MOJ/Ib30BaHMS,
KPeAUTHOro  JIMMWTA, COBEPLUEHHbIX B3HOCOB U
OCYLLIECTB/IEHHBIX OnepaLuii.

CueT - OTKPLIThIV B BaHKe Ha VMMsi BnaZenbla cyeTa u
MPVBA3aHHbIA K KapTe pacyeTHbI CYeT, KOTOPbIA ykasaH
B [OroBOpe M C KOTOpOro 6aHK fAebeTyeT mnatexu,
noAnexalue ornsate Ha OCHOBaHWM 4OroBopa.

COOP | Park

Bnapeney, cueta - KIMeHT 6aHKa, KOTOPOMY 6aHK
OTKPbIN CBSA3aHHbIV C KAPTOW CYeT.

O6wume 3aTpaTbl MO KpeanTy - o6las cymma
BHECEHHbIX 33 TrOJ MiaTexel, BbiTEKALWNUX U3
noralleHns KpeguTHOro AMMmUTa BnagenbliemM cyeTa, U
WHbIX AOTFOBOPHbLIX MnaTexen (3@ UCKAHOYEHUeM
nnatexemn, CBA3aHHbIX CO CHATUEM HaNNUHbBIX AeHer,
KOHBEPTUPOBaHMEM U HapyLleHneM gorosopa). O6Lme
3aTpaTbl MO KPeAUTY pPacCUMTLIBAOTCSA MO COCTOSIHUIO Ha
MOMEHT 3ak/lloyeHnss Aorosopa Mpw YCIOBUW, YTO
KPeAUTHbIA AUMUT 6yAeT WCMONb30BaH Mpu nepsBoi
BO3MOXHOCTW B MOAHOM o6beme. ObLyme 3aTpaTthbl Mo
KPeAUTY pacCUnTLIBaOTCSA B BUAE 06LLel CyMMbI A5 BCeX
KapT, BblAaHHbIX B pamMKax JOroBopa.

HauanbHas cTaBka 3aTpaTHOCTU KpeauTta - obuive
3aTpaTtbl BnagenbLa cyeTa, BbITekaroLwme 13 Jorosopa 1
BblpaXKeHHble B BWAe rOAOBOM MPOLIEHTHOW CTaBKW.
PacyeT Ha4vanbHOM CTaBKM 3aTPaTHOCTU  KpeauTa
OCHOBaH Ha MpPeAnosIOXeHUN, YTO KPEAUTHbIA NUMUT
MNCMONb3yeTcs MpW MepBOM BO3MOXHOCTW B MOAHOM
obbeme 1 MorallaeTcs exemMecayYHbIMU aHHYUTETHbIMU
nnatexamm B TedeHue 1 (ogHoro) roga. HauanbHas
CTaBKa 3aTPaTHOCTU KpeAuTa paccunTbiBaeTCs B BUAe
obLen cymMmbl A4S BCeX KapT, BblJAHHbIX B pamkax
Jorosopa. [Mpu pacyete CTaBkKM 3aTPaTHOCTU KpeAnTa
6aHK He yunTbiBaeT KOMUCCUIO, CBA3AHHYH CO CHATMEM
HaNNYHbIX JeHer, KOHBepPTUPOBaHNEM U HapyLleHnem
[OroBopa, a Takxe npoyre pacxodbl, 0 KOTOPbIX 6aHKY He
M3BECTHO MpW 3aK/Il0YeHUN JOorosopa.

KpeAUTHBIV MUMUT - MaKcMMasnbHas AeHeXHas CyMMa,
B Mnpefjenax KOTOpoi 6aHK MpejocTaB/seT Brajenbly
cyeTa KpeauT Ans COBepLUEeHNs onepaumii Ha KapToYHOM
cyeTe. KpeAWTHbI IMMUT yCTaHaBAMBaETCs Kak obLias
CyMMa A1st BCEX KapT, MPUBSI3aHHbIX K KAPTOYHOMY CYeTY.

[loroBop - 3aK/IlOUeHHbI Mexay 6aHKOM, BnagenbLem
cyeTa n Coop Keskulhistu foroBop Ha KpeauTHYO KapTy
Coop, HeoTbeMNEeMOlM 4YacTblo KOTOPOro SIBNSATCA
HacTosILLMe TUMOBbIe YC/IOBUS AOroBOpa Ha KPeauTHYHO
kapty Coop.

AeHb nnatexa - 10-e (pecAToe) UYUCNO KAXAOrO
Mecaua. B geHb nnatexa 6aHk gebeTyeT o cyeTa Ha
OCHOBaHWK JOroBopa naaTexu, nognexalyme ynnate B
JeHb nnatexa.

MUVHUManNbHbIW B3HOC - eXeMecauyHas MUHMMasbHas
CyMMa, nogJiexalias ynaate BragenbLem cyeta 6aHKy w1
COCTOSALLAS M3 MUHUMANbHOMO BO3BPATHOrO natexa no
NCMO/Ib30BaHHOMY KPEAUTHOMY TVMUTY.

B3HOC - exemecayHasd CyMMa, nojnexallaa ynnarte
BnajenbueM cyeTa 6aH|<y N COCTOALLAaA N3 BO3BPATHOIo
nnartexa no Ncnosib30BaHHOMY KpeANTHOMY IMMUNTY.

BaHk - Coop Pank AS.
KapTouHbIii LeHTp 6aHKOB - Nets Estonia AS.

PIN-kop - nepcoHanbHbIn CeKpeTHbIN
NAEHTUOUKALMOHHBIA  KOA, KOTOPbIA 6aHK  BblAan
Nonb30BaTeNto0 KapThl Y MPU MOMOLLM KOTOPOro 6aHK
ocyllectsaseT NAEHTUPUNKALNIO NNYHOCTU



NnoNb30BaTeNA KapThbl.

MexxayHapoaHaas  KapTouHas
MasterCard Worldwide.

opraHusauusa -

TepmunHan - cooTBeTcTBylOWMI TpeboBaHMAM b6aHka
6aHKoOMaT, NnaTeXHbIV TepMUHanN UK Apyras cuctema (B
T.Y. WHTepHeT-cpeAa W KaccoBas cucTema), 4epes
KOTOpylo Monb3oBaTelb KapTbl MOXeT CcoBepLlaTb
onepaumu.

Onepaums - WCMNOMb30BaHME  HaxXOAALUMXCA  Ha
KapTOYHOM CueTe CPeACTB MO KapTe Yepes TepMUHan ¢
LeNlbio CHATMSA HaNUYHbIX JeHer, onfiaTel TOBapoB WAK
ycnyr, nonyyeHns nHGopmaLmm v BeiMONHEHWS o601
APYro onepaumn, CBA3aHHOW C KapToW, a Takxke
ocylleCcTB/IeHMe nnaTexa C KapTO4YHOro cyeta Ha
pacyeTHbIl cHeT BnajenbLa B 6aHke.

BeCKOHTaKTHbIA nnaTeX - ornepauus, KoTopas
coBeplUaeTcs  MpuknajpiBaHneM  Kaptel (B T.u.
oundpoBaHHOI KapTbl) K TEPMUHANY, He BCTaBNss ee B
TepMUHar.

1. O6Lwme NonoXeHNs

1.1. [loroBop peryavpyet B3auMHble nMpasBa W
06513aHHOCTM 6aHKa, Coop Kesklhistu, Bnagenbua cyeta
n/vnn Nonb3oBaTeNs KapTbl 419 BbINMOJHEHWS onepaLuii
npv NoAb30BaHWUW YCIyramu, OKasblBaeMbIMU GaHKOM,
Coop Keskuhistu 1 TpeTbnMu AnLAMMN.

1.2. Ycnosusi 40roBopa CTaHOBATCS 06A3bIBAOLWUMN AN1S
Nonb30BaTesa KapTbl, KOTOPLINA He SABASeTCS BAajenbLem
c4yeTa, C MOMeHTa Bbla4m KapThbl ee No/b30BaTeNto.

1.3. B He yperyiMpoBaHHbIX [JOroBOPOM BOMPOCAX
CTOPOHbI, MOMMMO YCIOBUI AOroBOPa, NCXOAAT TakxXe 13
06LLMX yCNoBUIA baHKa 1 YCNoBUIA JOroBOpa O pacyeTax,
B T. Y. U3 VHbIX YKa3aHHbIX B HUX JOKYMEHTaXx, Takxe 13
YyCNOBUY 06Lel KIMEHTCKON NporpamMMbl NpeanpusTni
1 naptHepoB Coop Eesti, npuHaToin koonepaTnesom Coop
KeskUhistu (sanee - knueHTckas nporpamma Coop). C
YCNOBUAMWN  KANEHTCKOW nporpaMmbl  COOp  MOXHO
03HakoMUTbCs Ha carite Coop Keskuhistu www.coop.ee.

1.4. B cnyyae pacxoxaeHuin mexay 06LwMin ycioBusMm
6aHKa 1 HaCTOALMMMN TUMOBBLIMW YCIOBUSIMU CTOPOHBI
PYKOBOACTBYHOTCS HACTOALLMMUN TUMOBLIMUA YCNOBUSIMU.
Ecnn oblime ycnoBus 6H6aHka M HacTosLlMe TUMOoBble
yC0B/SA OTANYAKOTCA OT AOroBOpa, 3a OCHOBY bBepyTcs
YyCNoBWSs, NpuBEAEHHble B COOTBETCTBYHOLLEN 4acTu
[0roBopa, 33 CKAOYEeHNeM AaTbl Niatexa, B OTHOLLEeHWM
KOTOPOU MPUMEHSIOTCSA MOMOXEHWS HACTOALLMX TUMOBBIX
YCNOBUIA.

2. Onepauuv N NUMAUTBI

2.1. Kapta u PIN-kog ABNAOTCA MNepcoHanbHbIMK, ©
KapToh VMeeT npaBo coBepLlaTb onepauum TOJbKO
noJsib30Barte/b KapTbl.
Ecnv Bnageney cyeta v nosib3oBateNlb KapTbl - 3TO
pasHble nuuUa, TO Bnajesel cyeta 06s3aH MepejaTtb
Nno/ib30BaTe/to KapTbl A1 03HAKOM/IEHUA JO0roBOP (B T. U.
HacTosLLMe TUMOBbIe YC/I0BKSA), 0bLLMe yC10BUA BaHKa n

npoynre CoOOTBETCTBYHOLME YCNOBMA OKasaHuA ycnyru, a
TakXe HecCeT OTBEeTCTBEHHOCTb 3a WX BbIMOJHEHNE
nonb3oBaTenem KapThbl.

2.2. KpeanTHbIM IMMNTOM MOXHO MOJIb30BaTbLCA Mocse
3aK1o4eHNa  JoroBopa M akTMBauum  6aHKOM
BO3MOXHOCTM WNCMONb30BaHUA KpeauTa B UWHTepHeT-
6aHke. [lepes nepBbIM  WCMOAB30BaHWEM  KapThbl
BnajeneL, cyeTa JO/KEH aKTUBMPOBATb KapTy COrIacHo
NONOXEHWIO, NpnBeAeHHOMY B NyHKTe 3.5.

2.3. Ecin Bnageney, cyeta v Mosib30BaTe/lb KapTbl - 3TO
pasHble nvua, TO BAajeney cyeTa o06s3aH MNepeaaTb
noib30BaTeNto KapTbl KapTy M 3anedaTtaHHbi PIN-kog
BMeCTe C  JOMONHUTENIbHbIMU  WHCTPYKUMAMK MO
NoNb30BaHMIO KapToi 1 PIN-kogom.

2.4. Mpn coBepLUeHMM omnepaunini Nonb3oBaTeb KapThbl
He JOJIXeH MpeBbllaTb YCTaHOBMIEHHbI AOroBOPOM
NVIMUT MONb30BaHWA U  JeWCTBYOWNA Ha MOMEHT
coBepLUeHNs ornepaLmm NCNoJb3yeMblli OCTaTOK.

2.5. Bnagenel, cyeTa MMeeT NpaBoO Xx0AaTalcTBOBaTb 06
VM3MEHEeHNN IMMUTOB MOJIb30BaHUA KapTOW, KPeAUTHOro
AMUTA N B3HOCA (B T. Y. MMHMMaNbLHOroO B3HOCA), Mo4aB
COOTBETCTBYIOLLIEE 3asiB/IeHME B MOPSAKe N Ha YCNOBUSIX,
YCTaHOBNEHHbIX 6AHKOM.

2.6. baHk w/mnn Coop Keskihistu unmeroT npaso
npegniarate NONL30BAaTENO KapThbl CBSA3aHHbIE C KapToW
AOMNOJSIHUTENBHBIE YCAYTM W MPenMyLLecTBa, a Takxe
npekpatuTb  MNpejocTaBfieHne  TakUX  ycayr u
npenmyuiects  6e3  npeABapuTENbHOro  Cornacus
Bfajenibua cyeTa 1 nosnb3osartens kaptel. baHk n Coop
KeskUhistu wnmeloT npaBo yCTaHOBUTb MAaThl 3a
npejocTaBfieHne BCeX TakuX AOMOMHUTENbHbIX YCAYr U
npenMyLLEecTB COrlacHO npenckypaHTy 6aHka wu/um
YCNOBUSAM K/IMEHTCKOM nporpammbl Coop.

2.7. B uensax obecneyeHunss 6e30nacHOCTN NoOMAb30BaHUSA
KapTol 6aHK MMeeT NpaBO YCTaHOBUTb MakC/MasbHble
NVIMUTBI ANS KapThbl, B T. Y. B 3@BUCKMMOCTM OT 3aLUUTHbIX
3/1€MEeHTOB, MCMNOJIb3yeMbIX /15 COBEPLUEHWSA onepauun,
N B OAHOCTOPOHHEM MOpPsAKe CHU3UTb YKa3aHHble
BnajeNbLemM cyeTa B AOroBOpe SIMMUTLI MOJb30BaHNS
W/ NNV KpeanTHBIA IMMUT.

2.8. TpeboBaHMA K onepauusM, OCYLLEeCTBeHHbIM C
MOMOLLIbK KapTbl B MHOCTPAHHOWM BantoTe, MOCTynatoT
6aHKy OT MeXAyHapOAHbIX KapTOYHbIX OpraHW3aumii
KOHBEPTMPOBaHHbLIMW B €BPO  Ha  OCHOBaHUN
yCTaHOBNEHHOro UMK Kypca. baHK nmeeT npaso B3vMaTb
nnaty 3a onepauun B WHOCTPAHHOW BajkoTe COr1acHoO
npvBeAeHHbIM B NPecKypaHTe yCa0BUAM.

2.9. baHk nmeet npaBso 6e3 cornacus Bnajenbla c4eTa n
NnoNb30BaTeNnd KapTbl OTKasaTb B MNpejoCTaBieHNN
KPpeaANTHOro JMMNTa, YMEHbLUNTb erAI/ITHbIIZ NNMAT,
OTKa3aTb B Bblja4e HOBOWV WN 3aMe|_|_Lar0|_|_Le|7| KapTbl
n/nnn YCTaHOBUTb MWUHUMaNbHBbIA B3HOC, eCAN:

2.9.1. Bnageney, c4yeta W/WNX MOJSib30BaTeNb KapTbl
HEeOAHOKPATHO Hapyllan CyLlecTBeHHble YC/I0BUSA
Jorosopa; n/nnn

2.9.2. Bnagenew cyeta W/WUAN NMoNb30BaTe/lb KapTbl He
NPUHMMaKT OT 6aHka KapTy (B T.4. He akTUBMpPYHT



HOBYIO KapTy) B Te4deHVe YCTaHOB/IEHHOro AN 3TOro
Cpoka; n/vnun

2.9.3. cobCTBEHHMK cYeTa 1 / UAK No/b30BaTelb KapThl
3aKpbiN ee 1 He nojan B 6aHK X04aTaiCTBO O Bblgaye
3aMeHsiloLLeli KapTel He no3gHee 4yeMm B TedeHume 30
(TPMALATY) AHEN HauYnHas C MOMEHTA 3aKPbITVA KapThbl; U
/nnn

2.9.4. Bnageney cyeTa 4YaCTUYHO WAW TMOJIHOCTLHO
NPOCPOYNA BbIMOJHEHME BbITEKANOLWMX M3 JOroBopa
nnaTeXHbiX 06d3aTeNnbCTB 60see yeM Ha 8 (BOCeMb)
KaneHAapHbIX HER; n/van

2.9.5. no oueHke 6aHKa, NIATEXECNOCO6HOCThL
BnajenbLa cueta CHM3WAACL WAKM  Hagnexallee
WCMOSIHEHNE JOrOBOpa BbI3bIBAET COMHEHUSI MO WHOW
npu4rHe, N NO3TOMY 6aHK He COrlaceH BblAaBaTb KPeanT
BRagenbly cyeTa; u/vnam

2.9.6. y Bnagenbla cyeTa MMeOTCH BblTeKawoLwme un3
[JOrOBOPOB, He OnjayeHHble B CPOK MiaTeXHble
ob6s3aTenbCTBa  Nepes  6aHKOM  W/WAnM  ANLAMMU,
BXOAALLMMY B 6aHKOBCKYHO Fpynny; u/um

2.9.7. wvmeloTCcs Kakme-nnbo UWHble 06CTOATENbCTBA,
BbITeKatoLLye 13 06LLMX YCIOBUIA BaHKa MK 3aKOHa.

2.10. BaHk He3amMeannTeNbHO MHPOPMUpPYET BAagensLa
cyeTa 06 OCYLLECTBIEHUW YKa3aHHOro B MNyHKkTe 2.9
npasa. lNpn ycTaHOBNEHUN MUHVMANBHOrO naaTtexa Ha
OCHOBaHWK nyHKTa 2.9. BaHK WCXOAWT W3 TOro, 4TO
MNCMOMb30BaHHbIA KPeAUTHbI AMMAUT ByaeT BO3BpaLleH
BaHKy MWHVMManbHbIMX NAaTeXamMy He Mo3gHee YeM B
TeueHue Tpex neT. s CHATUS orpaHnyeHnin 6aHk MoxeT
notpeboBaTb OT BajeNbla cyeTa NpeAbasnTs, MOMUMO
npoyero, LOKYMEHTBI, noATeepXaaroLume ero
KPeAUTOCNOCOBHOCTL U Haj/exallee WCMofHeHne
Aorosopa.

2.11. Bnageney cyeTa, nonb3oBaTeNb KapTbl W/ WAn
TpeTbe AMLO MOryT B Nt06oe Bpemsi coBepLUaTb B3HOCHI
Ha KapTO4HbI/A cyeT, B T.4. ANA npuBejeHUs 6anaHca
KapTOYHOro cyeTa B MONOXUTEeIbHOEe COCTOAHME. BaHK He
BbiNsauMBaeT  Bnajenbly c4eTa  MNpOLeHTbl  3a
NONIOXMTE/NbHbIV 6anaHC KAPTOYHOro cyeTa.

2.12. Ha cymmy B3HOCOB, COBEpLUEHHbIX Ha KapTOUHbIiA
CYeT, YBeNYMBAETCA  WNCMOMb3YeMblli  OCTaTOK WU
YMEHbLLIAETCA WCMONb30BaHHbIA  KPeAUTHBIA  ANMUT.
MIcnonb3oBaHHbIN KpeaUTHbLIA NUMUT He YMeHbluaeTcs
Ha CyMMYy B3HOC3, BHECEHHYHD Ha KapTO4HbI cueT
HaNM4YHbLIMWN AeHbraMu Yyepes 6aHKOMAT, ecnu Bragenew,
cyeTa YCTaHOBW/I B KayecTBe pasmepa rniaTtexa Becb
MNCMOb30BaHHbIN KPeAUTHbLIA TNMAT.

2.13. Bnageney, cyeta UanM nonb3oBaTte/lb KapTbl MOXET
OCYLLeCTBAATE  M1aTeXu 4Yepe3 UNHTepHeT-6aHK ¢
KapTOYHOrO CYeTa Ha pacyeTHbIN cHeT (pacyeTHbIe cHeTa)
BlajenbLa cyeTa B baHke.

3. CpoK felcTBUS KapTbl U Bbljaya
HOBOW KapTbl

3.1. lpv Bblgaye KapTbl ee Bnagenbly BblAAOTCA
nepcoHasibHble 3alnTHbIe 31emMeHTbl KapTbl (PIN-koa),

KOTOpble pPaccMaTprBatOTCs Kak MOAMWCH MO/b30BaTenNs
KapTbl NPV COBEPLLIEHMM OMepaLuii.

3.2. Bnagenel, cyeTa noATBepPXAaeT MoayyeHne KapTbl 1
NCMOJIHEeHMe JoroBopa B MPUHATON 6aHKOM popMe.

3.3. Ecnm Bnagenel cyeta U/nam nonb3oBaTesib KapTel He
NMPUHMUMAIOT OT BaHKa KapTy B TeYeHMe yCTaHOBIeHHOro
ANS 3TOr0  CPOKa, KapTa YHWYTOXaeTcd. Pacxogbl,
noHeceHHble 6aHKOM Ha Bblja4y KapTbl, B TaKOM Ciyyae
£ebeTyroTCsA Co cYeTa CorlacHo NperickypaHTy baHka.

3.4. BaHK MMeeT NpaBoO OTNPaBUTL HEaKTUBNPOBAHHYH
Kkapty n PIN-kog BnagenbLy cyeta n/uav NoabL30BaTesNto
KapTbl MO MouyTe Ha ajpec, NpejocTaBNeHHbIi 6aHKy
BnagensuemMm cyeta. lpyn nosyvyeHnn kapTel BRagene,
cyeTa W/MNW NONb30BaTeNlb KapTbl 0653aHbl yoeanTbCS,
UYTO KOHBEPT C KaPTOW 1 3aLLUUTHBLIMW 31eMEeHTaMN KapTbl
He 6blN1 BCKPbIT UV NMOBPEXAEH.

3.5. Bnageneuy, c4eta n/mnv nonb3oBaTeNlb KapTbl MOXET
aKTMBMPOBaTb KapTy B 3ane obcnyxmBaHus 6aHka, B
VHTepHeT-baHkKe, B MarasmHax Coop Eesti,
npeAnaraloLmMx  COOTBETCTBYIOLLY  ycayry  (Cmmcok
npvBejeH Ha cailTe 6aHka www.cooppank.ee), uam
Nto6bIM ApYrM AonyckaeMbiM 6aHKOM COCOBOM.

3.6. Kapta penctButenbHa fJO nocnejHero AHA
(BKNOUNTENBHO)  Mecaua, YKasaHHoOro Ha  KapTe.
[JlecTBMe KapTbl MpekpaLlaeTcs 40 yKa3aHHOro Ha KapTe
CpoOKa, ecan JOroBop MpekpallaeTcs JOCPOYHO Mo
COrNalleHnto CTOPOH WAN BCIEACTBME PaCTOPXEHUS
Jorosopa B ype3BblYaliHOM nopsiake.
B aTOM cnyyae kapTa CTaHOBUTCA HeAencTBUTeNbHON B
AeHb  OKOHYaHuMa  pgorosopa. [Jeicteue  KapThl
npekpaLliaeTca HeMeANeHHO, eCcnn OHa CTaHOBMUTCA
dr3nYeCcK HeNPUrogHOM ANa UCMOAb30BaHWS.

3.7. NMonb3oBaTenb KapTbl 06513aH HEMeANEeHHO BEPHYTb
6aHKy HefelcTBUTENIbHYIO WAM  UHbIM  06Bpa3om
HEenpUrogHyto ans NCNONb30BaHWA KapTy.
Mcnonb3oBaHve noBpexAeHHOM KapTbl 3aMnpeLLleHo.

3.8. Ecnm Bnageney c4yeta U noJsib3oBaTelb KapTbl
COOTBETCTBYHOT yCTaHOBNEHHbLIM HaHKOM YC/TOBUSIM, TO MO
NCTeYeHMN CpoKa AeCcTBUS KapTbl 6BaHK BblAACT HOBYHO
kapTy. Ecnn Bnageney, cyeTta u/uam nonb3oBaTenb KapThbl
He XeflaeT Bbl4ayl HOBOM KapTbl, OH JO/IKEH YBEAOMUTb
06 3TOM 6aHK He no3jHee, YeM 3a 60 (LecTbAecsT) AHel
[0 OKOHYaHWS CPOKa AeNCTBMA KapThbl.

3.9. Ecam yTpatmBlias feicTBMe  KapTa 6bina
oundpoBaHa, TO 3aMeLLaloLLytd KapTy HyXHO 6yaeT
3aHOBO OLMPPOBaTh, MOAK/IOUNB ee K CMapT-yCTPONCTBY.
Mpw BblAaye HOBOV KapTbl BCNeACTBME OKOHYaHNS Cpoka
JecTBMA 3aHOBO oUMbPOBLIBaTL KapTy He TpebyeTcs.

3.10. Ans obecrneveHUsi BO3MOXHOCTA MCMOb30BaHNS
KapTbl B kavecTse KapTbl knneHTa Coop Eesti 6aHK MoxeT
noTpeboBaTb 3aMeHbl UCMOJIb3YyeMOW KapThbl HA HOBYH.

4. ObecneyeHne 6e30MacHOCTA KapThbl

4.1. Monb3oBaTeNb KapTbl 0653yeTcs 6epexHO XPaHUTb
KapTy, CBsi3aHHOEe C Heli CMapT-yCTPOWCTBO, a Takxke
JaHHble KapTbl U 3aLNTHbIE 31EMEHTbI UCK/THOUNTENBHO B
CBOEM BNaZeHUN BO M3b6exaHne 1x MonagaHus B pyku



TPETbUX NNL, 3a WUCKAKYeHMEM Caydad, Korja KapTa
nepegaerca 06Cl'|y)KI/IBaPOLL|,E‘My ee muy anga coeeplieHna
nnarvexa.

4.2. [Monb30BaTtesnto 3anpeLLaeTca KonMpoBaTb KapTy i
N3MEHATb ee KakM-M60 MHbIM COCO60oM.

4.3. MNonb3oBaTtenb KapTbl 0653aH 3anoMHUTL PIN-koa,
XPaHWTb ero B CTPOrOM CeKpeTe, HUKOMY ero He coobLLas,
He 3ane4yaTneBaTb ero B popme, MO3BONSIOLLEN TPETBUM
NINLAM y3HaTb ero, B T. Y. Ha KapTe WX NHOM npeameTe.
Monb3oBaTesb KapTbl 0653aH YHUUTOXWTb KOHBEPT C
PIN-koZ0M 1 ero cogepXxummoe cpasy nocne BCKpbITUS.

4.4. Mpwn Beoge PIN-koga Ha TepMuUHane Nnosb3oBaTtesb
KapTbl AO/MKEH CN1IeANTb, YTO MOCTOPOHHEE INL0 He BUANT
BBOAVMbIN PIN-KkoA.

4.5. MNonb3oBaTtenb KapTbl 06s3aH 3aWuilaTb ee OT
BO3JENCTBNSA BbICOKMX TemnepaTyp, MexaHn4yeckux
NOBPEXAEHWNN, CUNbHbBIX 3/1EKTPOMArHUTHbLIX MOMen un
APYrvX NoA06HbIX BPeAHbIX BO34ENCTBUNA.

4.6. NMonb3oBaTtenb KapTbl 0683aH 3aLNTUTb CBA3AHHOE C
KapTOW CMapT-yCTPOMCTBO 3aLLUTHBIM KOZOM U UHBIMUA
3aLLUMTHBIMU CPeACTBaMM U TLLATeIbHO obeperaTb cMapT-
YCTPOMCTBO N ero 3allMTHble CPeAcTBa, NpUHMMas Bce
HeobXxoANMble Mepbl A/19 COXPaHEHVSA 3aLLMTHBIX CPeACTB
B TaiHe.

4.7. MNpwn noTepe nam XNLWeHUN KapTbl UK CBA3AHHOTO C
Hel CMapT-yCTPOINCTBa, a Takke B MHOM C/y4yae, Korja
MOXHO MpejnonaraTe BO3MOXHOCTb WCMONb30BaHWA
KapTbl TPETBUMW AMLAMY, B T. Y. €CNN eCTb OCHOBaHMe
nonaraTe, 4YTo PIN-KOA UM MHblE 3aLNTHbIE 31EMEHTbI
VAN 3alUMTHblE Mepbl CBA3aHHOrO C KapTol cmapT-
YyCTPOMCTBa MOMYyT CTaTb JOCTYMHbI TPeTbUM AMLaMm,
nosib3oBaTtenb KapTbl W/WAnM Bnagenewl, cyeta obs3aHbl
He3amMeA/MTeNlbHO YBeJOMUTb 06 3TOM 6aHK B Lensax
NPUOCTAHOBKWN MCMONb30BaHUS KapTbl (yBeAoMeHne o
610KNpPOBKe).

4.8. baHK npejgocTasiseTr Mo/sb30BaTeNtO KapTbl U
BAajeNbLly cHeTa BOSMOXHOCTb COOBLLMTL O 6N10KNPOBKe
B 3anax 06cayxvBaHUS 6aHka B 4Yacbl MX paboThbl, B
NHTepHeT-6aHKe ©n no TenedoHam, yKasaHHbIM B
[OroBope 1 Ha KapTe, Kpyr10CyTOUHO.

4.9. Mpwn nony4yeHUn coobLLeHNsT 0 BAOKMPOBKE KapTbl
6aHK MPUYHMMaeT BCe AOCTYMNMHble eMy pasyMHble Mepbl,
UTObbLI MPEKPaTUTL Aa/bHelLlee NCNob30BaHMe KapThbl.
baHK He HeceT OTBETCTBEHHOCTM 3a yuiepb, KOTOpbIN
MOXeT 6bITb Bbl3BaH G/IOKMPOBKON Ha MCMONb30BaHMeE
KapTbl Ha OCHOBAHWMM JIOXHOIO  COOBLleHNs O
6/710KMpOBKe.

4.10. baHK VMeeT npaBO B WHTepecax 6e3omacHoOCTU
BPeMeHHO 3ab/10KMpoBaTb WCMOb30BaHNE KapTbl WU
3aKpbITb KapTy, yBeAOMMB 06 3TOM BiageNbLia cHeta uan
nosib3oBaresns KapTbl. B JOnoHeHne K
BblLLIeNnprBeAeHHOMY baHK MeeT NpaBo 3ab10KNMpoBaTh
MCNOb30BaHMe KapTbl WX KAPTOYHOIO cyeTa, ecn:

4.10.1. Bnageney, cyeta W/Mnu nosb3oBaTeNb KapTbl He
NPUHMUMaKT OT baHKa KapTy (B T.4Y. He aKTUBUPYHT
HOBYIO KapTy) B TeyeHWe YCTaHOB/IEHHOro A/ 3TOro
CpOKa;

4.10.2. 6aHK OTKasancs
3aMeLLatoLLyIO KapTy;

BblAaTb HOBYHO mnn

4.10.3. Brajeney cyeTa WAM MONb30OBaTeb KapThl
HapyLUWA NCXOAsLLEE N3 JOTrOBOpa 0653aTeIbCTBO Nepes,
6aHKOM (B T.4. Yy Bhnajesbla cyeTa VMeeTcs
330/IKEHHOCTb Nepes 6aHKOM);

4.10.4. nonb3oBaTenb KapTbl HECKOILKO pa3 (He MeHee 3
pas) HenpaswibHO BBOAUT PIN-koA;

4.10.5. y 6aHKa Ha OCHOBaHWW CTaBLUMX N3BECTHBIMU eMy
06CTOATENBLCTB BO3HUKIO MOAO3PEHME, UTO KapTy WAn
CBSi3aHHOE C Hell CMapT-yCTPOMCTBO UCMO/b3yeT TpeTbe
nmuo;

4.10.6. y 6aHKa BO3HMKIO MOAO3PEHME, YTO KapTa Uan
CBSI3aHHOE C Heil CMapT-yCTPOMCTBO NCMOb3YEeTCs NyTeM
MOLLIEHHMYeCTBa UK 6e3 cornacusi BnagenbLa c4eTa;

4.10.7. no Apyrmm coobpaxeHusM, CBA3aHHbIM C
6€e30MacHOCTbLIO KapThbl.

4.11. Mo BO3MOXHOCTN 6aHK MHPOpMMpyeT Bragenbua
cyeTa O 6J10KMPOBAHMM UCMOJIb30BaHUS KapTbl U/UAn
KapTOYHOro c4yeTa W ero MpuU4YMHax cpasy nocne
610KMpOBaHNS MNCMob30BaHNA KapThbl n/van
KapTO4HOro cyeTa.

4.12. Ecan kapTa 6bina 3abnoknmpoBaHa Ha OCHOBAHWUU
coobuleHnss o 6noKMpoBKe OT BAajesblia cyeTa WAn
nonb3osaTtens KapTbl, 6aHK MOXET CHSATb 610KMPOBKY
TO/IbKO Ha OCHOBaHWW 3asiBIEHUS Bnajenbla cyeta nnm
nonb3osaTens KapThbl.

4.13. baHk pasbnokupyeT MCNOb30BaHMe KapTbl U/WUAn
KapTOYHOro cyeTa WAW BbIZACT HOBYH KapTy nocne
YCTPaHeHMs NPUYnNH 610KNPOBKN.

5. [Monb30oBaHMe KapTow

5.1.MNonb30oBaTtenb kKapTbl MOXET COBEPLUaTL onepaunn B
DCTOHMN BO BCEX MAATeXHbIX TepMuHanax (aanee POS) n
6aHkomaTax (aanee ATM), NOAKIOUEHHbIX K KAPTOYHOMY
LeHTpy 6aHkoB, Mo BceMy mupy Bo Bcex POS n ATM c
norotunom «Mastercard», a Takke B WHTepHeT-
MarasuHax, ciefys COOTBETCTBYOLLMM NHCTPYKLUUAM.

5.2. MMoM1MO NpuBeAEeHHOro B NMyHKTe 5.1, KapTO MOXHO
coBepLUaTb B3HOCHI 1 BbIMAaThl HaIMUHbIX geHer B POS B
mara3vHax Coop Eesti. MarasnH Coop Eesti moxeTt
npeAycMOTpeTb OrpaHMYeHust Ha B3HOCbI U BbiMiaTy
HaNVYHbIX JeHer C nomMoLlbto KapTel 4vepe3 POS B
COOTBETCTBYIOLLIEM MarasuHe (Hanpumep, B Kacce
OTCYTCTBYeT A0CTaTOYHOE KOJINYECTBO HaJIMYHbIX JeHer).
YKa3aHHble B 3TOM MyHKTe onepaumy MOXHO coBepLuaTb
TO/IbKO B Tex marasnHax Coop Eesti, rae ncnonb3syorcs
POS-TepMunHansl, nossosdoLLe coBepLlaTh
COOTBETCTBYIOLLME onepaLuu.

5.3. Monb3oBaTtenb KapTbl 065i3aH MpPWU COBEpLUEHNN
onepauunii cnefoBaTb W BbINONHATE BCE MHCTPYKLAN W
npegynpexaeHna 6aHka, B T.4Y. WHCTPYKUMU W
npegynpexaeHns, nepejaBaemMble MLOM C NPaBOM Ha
06CNyXMBaHMe KapTbl U Yepes yCTPONCTBO.

5.4. Tonb3oBaTeNb KapTbl O/IKEH aBTOPU30BaTb KaXAYHo
onepauuto N11Mb6o COBCTBEHHOPYYHOW MOAMNUCHIO, NM60



BBogOoM PIN-koga, nnbo B cnyyae 6eCKOHTaKTHOrO
naatexa, NPUIOXMB KapTy (B T. Y. oLMPPOBaHHYO KapTy)
K TepMUHany Uiy NpeAocTaBmB COrace Ha CoBepLUeHMe
onepauun MHbIM AOMyckaembiM 6aHKOM CrocoboMm.
B cpese oOHNalH-MoKynok mMosib3oBaTesb  KapThbl
aBTOpM3yeT TPaH3aKuuWio MyTeM BBOZa HEO6XOAMMbIX
AAHHBIX B Cpejie OHMaMH-MOKYMNoK, KOTOPbIMU ABASHOTCS,
HanpyMep, HOMep KapTbl, CPOK AeNCTBMA KapTbl, UMS
nonb30oBaTens KapTbl, 3alUMTHbBIA KO KapTbl, UMSA
nosib3oBatenss W napoib WHTepHeT-baHka B 6aHke
nosib3oBaTtens Kaptel U T.A4. B caydae TpaH3akumin c
npeABapuTeIbHON aBTopM3aumer Nosb3oBaTe/b KapThbl
aBTopM3yeT TpaH3akuuo, nepejaBas AaHHble KapThbl
nocrtaswmky  ycayru.  [pegoctaBneHne  cornacus
nosb3oBateneM KapTbl Ha MpoBejeHWe TpaH3aKumm
TakMM CNoCcoboM cumTaeTcs aBTopmsaumelt NaaTexHoro
nopyyeHus. Ecan aBTopm3aums OCyLLeCcTBAsSeTCd C
NOMOLLIbIO MOANWCK, MONb30BATENO KapThl paspeLuaeTcs
NOANUCBIBaTL TOMIBKO OZAHY KBUTAHLIMIO Ha TPaH3aKLMIo.
B uensix npoBepkyM MpPaBUABHOCTU TpaH3akuuii 6aHK
peKoMeHZyeT COXPaHATb KBUTaHLMN.

5.5. Monb3oBaTenb KapTbl 06§13aH MNpeabABUTL LY,
MMeroLeMy MpaBoO Ha 06CAyXMBaHME KapTbl, MO
TpeboBaHWIO MOCNefHEro YAOCTOBEPSIOLWMNA INYHOCTb
AOKYMEHT U MpejocTaBuUTb cornacve Ha fJobaBneHuve
AAHHBIX € JOKYMEHTa Ha KBUTaHUMIO, a Takxe no
TpeboBaHWI0 NoANMCaTb KBUTAHLMIO.

5.6. B cnyvae cCOMHeHWsA B IMYHOCTY MOJIb30BaTeNs KapTbl
NIMLO, NMetoLLiee NPaBo Ha 06CNYXMBaHVe KapTbl, Bpase
0TKasaTbCAd OT TMPUHATMA KapTbl W MNpoBefeHus
TpaH3aKunu.

5.7. BaHK vMeeT NpaBO CYUTaTb, UTO BCe TPaH3aKuumu,
npoBefieHHbIe C MOMOLLbIO KapTbl, 6blIN OCYyLLEeCTBAEHbI
nosib3oBaTeNemM KapTbl, €CNn TOJbKO MoJsib30BaTeNb
KapTel WNW BRageney c4yeta npeABapuTeNbHO He
Coo6LLMA BaHKy 0 610KMPOBKe KapTbl.

5.8. baHK ocTaBnsieT 3a 060l MpaBO He WCMOAHSATb
nnatexHoe mMopyveHne, nepeAaHHoe Mosib30BaTeNEM
KapTbl, eCu:

5.8.1. cyeT (BKk/IOYas KapTOYHbIA cyeT) 3abnoKMpoBaH
W apecToBaH;

5.8.2. kapTa 3a6n10kMpoBaHa NN HeAelCTBUTENbHA;

5.8.3. cymMma nsaTexHoro ropyyeHus rpesbllLaeT
HEeNCnoNb30BaHHYH YacTb TMMUTA NONb30BaAHNS;

5.8.4. Ha KapTOYUHOM cYyeTe HefOCTaTOYHO CPeacTB AN
BbIMONHEH VS MNAATEXHOro MOpyYeHuns 1 onnatbl ycayru;

5.8.5. Ha Nto6OM JpyroMm OCHOBaHMWM, BbITEKaloLLLEeM U3
NPaBOBbIX aKTOB.

5.9. Bnagenbuly cuyeta W/WAM MNONb30BAaTENO KapTbl
HeMeANeHHO nMepeAaeTca WHPOPMaLMA B TOProBoW
TOYKE  WAM  4epe3  YCTPOWCTBO,  MO3BOASAOLLEe
MNCNONb30BaHVe KapTbl, 06 OTkase B BbIMOJHEHUN
NaaTeXHOro NopyyeHus 1 NpuYnHax oTkasa.

6. MnaTeXHble 0baA3aTeNnbLCTBA

6.1. 3@ MCNONBL30BaHHbLIA KPeAUTHbI NUMUT BRagene,

cyeTa 065i3aH BbIMNAauMBaTh 6aHKy MPOLEHTbl. baHk
HaunCAseT NPOLEHTbl 3@ NCMOb30BaHHbIA KPeAUTHbIN
NMMUT exeaHeBHO. OCHOBaHMeM pacyeTa MPOLEHTOB
ABNAKOTCA  AeNCTBUTENbHOE  KONWYeCcTBO AHEe B
KaneHzapHoMm mecsue 1 360-4HeBHbIN rog,.

6.2. B oT/Iume oT NprBeAeHHOro B NyHKTe 6.1 forosopa,
6aHK He HayMcseT MNpOLeHTbl C AaTbl COBepLUeHUS
onepauun Mo cyeTy KPeAUTHOro AnmuTa Ao AdTbl
naaTexa CnegyloLlero Mecaua rnocsie coBeplleHus
COOTBETCTBYHOLLENV onepaumn (3a UCKAOYeHVeM AaTbl
nnartexa).

6.3. MpoLeHTbl nogsiexaT ynnaTe 6aHKy exemecsiyHo, B
JeHb nnatexa Mecsua, cnegyrollero 3a mecsuem, 3a
KOTOPbIA OHW 6bIIN HAYUCIEHDI.

6.4. Bnagenew cyeTa MMeeT MnpasBoO ONpeAennTb CyMmy
eXeMeCAYHOro B3HOCA, yrnnaynBaemMoro 6aHky B JeHb
nnaTtexa, cAenaB 3TOro 4yepes KWHTepHeT-6aHK 160
NUCbMEHHO CO06LLMB 06 3TOM 6aHKy, NoZaB 3asiBNeHue B
3ane obcnyxxmBaHnsA 6aHka. Bnagenew cuerta Takxke umeet
MpaBo YCTaHOBUTbL CyMMy B3HOCa B pa3mMepe 0 (Honb)
€BpO VN BCEro MCMnoJib30BaHHOro KPeANTHOro NMMUTA.
Ecnv AOroBopoM ycTaHOB/EHa MWHVMaNbHas Cymma
B3HOCA, B/lajesiel, cyeta He MOXeT YyCTaHOBUTb CYMMY
B3HOCA HIXKe ee.

6.5. Bnageney cueTa 0653aH obecneynTb Hanuyme
JOCTaTOYHOrO KONMYECTBA AEeHEXHbIX CPeACTB Ha cyeTe B
JAeHb nnatexa, 4Tobbl Moanexalyve ynnate B3HOC Y
MpoUeHTbl MOMAX B6biITb CMcaHbl €O cyeTa 6e3
npeBbILLEHNs ero cBoboaHOro ocTaTka. Ecam Ha cuete
HeLOCTaTOUYHO JeHeXHbIX CPeACTB AN BbIMONHEHMWS
MAaTexHbIX 0683aTeNbCTB, 6aHK TeEM HE MEHee MOXeT
YyA0BNETBOPUTH cBOEe TpeboBaHue 3a cyer
MOMIOXMTENBHOrO HanaHca Ha KapTOYHOM cyeTe.

6.6. BaHK cnXCbIBaeT Co cyeTa nogexatlpe yniate B3HOC
M MPOLUEeHTbl B JleHb rnsaTexa Mecdua, cieayrowero 3a
MecsiLieM, B KOTOPOM 6bian coBepLUeHbl onepaumu, 6e3
JOMONHUTENIbHOrO  PacnopsXeHUs BAafenbla cyeta.
[leHb nnatexa oCTaeTcs HEeU3MEHHbIM, AaXe eCcan OH
BblMaZaeT Ha roCyAapCTBEHHbIA MNPasgHUK WA WUHON
BbIXO/IHOW A€Hb.

6.7. BaHK 3a4ncnseT Ha KapTO4YHbIA CYeT CymMmy
yrnnayeHHoOro B3HOCA, U Ha COOTBETCTBYHOLLY CYyMMY
YBENNYNBAETCS MCMOJIb3yeMblli OCTATOK.

6.8. Ecnin B nocnegHnin AeHb Mecsua, NpeaLecTByoLLEero
JaTe nnartexa, CymMMa WCMOAb30BaHHOIO KPeAUTHOro
NMMNTa MeHbLLe pa3Mepa B3HOCa, TO pa3MepoM B3HOCA B
COOTBETCTBYHOLLNIA AeHb nnaTexa cynTaeTcs
dakTyeckas cymma 3af0/PKEHHOCTU MO COCTOSHUIO Ha
nocnesHni JeHb Mecsua, npejlecTByrolero Jjarte
nnatexa.

6.9. B cnyyae 3asepxky nnatexa onnarte 6aHKy noanexat
MeHy, HaYUCNeHHble C HeyrnnaydeHHOW CymMMbl, W
KOMMCCMA B CBA3W C OTMPaBKOM MUCbMa-HanoMWHAHWA
COrNacHoO NpenckypaHTy 6aHky.

6.10. NoMMMO exeMecsuHbIX B3HOCOB W MiaTexen no
npoueHTaMm, Bnajeney, cyeta 0653aH NAaTUTb BaHKy ”
Apyrve nnatbl 3a YCyru, NnpuBejeHHble B MpenckypaHTe
6aHkKa (Hanpumep, exemMmecsayHas nnata 3a



06CyXMBaHMe KapThl, NaTa 3a CHATME HaIMYHbIX AeHer
W T.M.), @ TaKkXe JOMONHUTENbHbIE MAaThl, PaCCHUTAHHbIE
MeXAyHapOAHOW KapTO4HOM  opraHusauven, 1
BO3MOXHYIO M/aTy 3a KOHBepTauuto. baHk cnuceiBaeT
yKasaHHble B HacToslieM MNyHKTe naatel  (3a
NCKIOYEHMEM NNaT, CBA3aHHbIX C ONepaumusiMu, KoTopble
CHMMAIOTC C KapTOYHOro cyeTa) Co c4yeTa 6e3
AOMONHUTEIBHOMO PaCNopPsXeHWs BnajenbLa cyeTa.
6.11. VIHpopmMauua 06 onepaumax, NMpoBeAeHHbIX Mo
KapTOUYHOMY CcYeTy, 1 nog/exalleil onnate cymme no
COCTOSIHMIIO Ha JaTy niatexa rnepejaeTcs BnajenbLy
c4yeTa B BbIMWCKE MO KapTOYHOMY cyeTy. baHk
npeAocTaBnsieT  BRagenbly  c4eTa  BbINUCKY MO
KapTOYHOMY CYeTy B UWHTepHeT-baHke, a npwu
Heob6xoANMOCTU 1 B 3ane 06CyXnBaHua b6aHka.

6.12. Ecnn 0CTaTOK Ha KapTOYHOM CYeTe MO OKOHYaHUN
AelicTB/A AOroBopa M MpU 3aKPbITUN KAPTOYHOMO cyeTa
nocsie norawleHnst CyMMbl KpeamTa v ynnatbl CBA3aHHbIX
C 3TUM nnatexen 6OyaeT MNONOXUTENbHbIN, 6HaHK
nepesefeT AeHbr, HaXoAsaLmMecs Ha KapTOYHOM CcyeTe,
Ha cyeT.

6.13. 3akntoueHvem JoroBopa  Bnajenel, cyeta
NoATBepXAaeT, 4To 6aHK npouHPopmMpOBan ero o
pUCKax, CBSI3aHHbIX C WCMOMb30BaHWEM KPEeAUTHOro
JNIMMUTA, N YTO OH VX MOHMMaET.

7. OTBETCTBEHHOCTb

7.1. Bnageney cyeta W MoJsib30BaTe/lb KapTbl HecyT
OTBETCTBEHHOCTb Mepes 6aHKOM 3a BbIMNOJHEHME BCex
BbITEKalOLWMX 13 JoroBopa 06si3aTenbcTB. Ecam yuiepb
BO3HWK B pe3ynbTate AeWCTBUA wan 6esgencrens
Nno/sb30BaTens KapTbl, TO 33 MNPUYMHEHHBIA UM Yylliepb
CONNAAPHO HeceT OTBETCTBEHHOCTL W BNajeneL, cHeta.

7.2. Monb3oBaTento KapTbl 3anpeLeHo WCno/ab30BaTb
KapTy AN MpPOTUBOMPAaBHOW  AeATeNbHOCTU  UAn
CNocob0oMm, KOTOPbIV MOXET MPUUMHUTE Bpes 6aHKy nan
TpeTbemy nuLy.

7.3. Bnageney, cyeTa 1 Nonb3oBaTeNib KapTbl HECYT PUCK
Kpaxu nnu notepun kaptbl n/nnn PIN-koga 40 MOMeHTa
nepegayu yBeJoMIeHNst (o} 6/10KMPOBKe,
npeaycMOTPEHHOro B NMyHKTe 4.7, cnocobom, yKa3aHHbIM
B NyHKTe 4.8, N HeCyT OTBETCTBEHHOCTb 3a MPUYVHEHHbIN
ywiepb B pasmepe He 6onee 50 (nATugecaTn) eBpo Ha

Kapty (NpeaenbHbI pasmep COBCTBEHHO
OTBETCTBEHHOCTW).
7.4. MpeaenbHbIn pasmep CO6CTBEHHOW

OTBETCTBEHHOCTN He MPUMEHsIeTcs B TOM C/y4ae, ecin
BRagenew cyeta W/Wav Nonb3oBaTeNlb KapTbl HapyLUWA
[OrOBOP  YMbILWAEHHO  WAW  BCAEACTBUE  rpyboli
XanaTHOCTW NBO COBEPLUM MOLLEHHUYECTBO.

7.5. BaHK HeceT OTBETCTBEHHOCTb 3a BbIMO/IHEHMNE CBOUX
[AOrOBOPHbIX 0653aTeNbCTB B COOTBETCTBUM C MPaBOBbLIMU
aKTamu.

7.6. baHK He HeceT OTBETCTBEHHOCTM 3a KayecTBO
OMnaYeHHbIX KapTol ToBapa W YCIyr, 3a oOTka3s
NPUHUMAaTBL KapTy 415 NPOBeAeHNs onepauum, a Takxe 3a
yliep6, BO3HUKLINKA B pe3ynbTaTe 610KMPOBaHUSA KapTbl
Ha OCHOBaHUM NIOXHOrO COO06LEeHNss 0 610KMPOBaHUN

Mo  NpU WHbIX  He  3aBucALLMX  OT  bHaHka
obcTosTensCcTBax (Hanpumep, cboli MNpu  nepegadve
JaHHbIX, nosioMkn ATM, B T.4. OTCYTCTBME HaINYHbIX
AeHer B ATM).

7.7. Ecam nonb3oBatesib KapTbl WCMOAb3yeT KapTy C
HapylleHneM YC/I0BWiA, OrOBOPEHHbIX B [JOroBope,
nonb3oBatenb KapTel W Brajenel, c4yeta 06s53aHbI
CONMAAPHO BbINIATUTL 6aHKY HEYCTOVKY B COOTBETCTBUN
C NperickypaHTOM baHka.

7.8. OTBETCTBEHHOCTL 3a BbIMNOJIHEHME BCEX BbITEKAOLLINX
13 KNeHTCKoW nporpammel Coop nNpas BragenbLa cyeta
n/nnn nonb3oBatena kKapTbl K o06s3aTensctB  Coop
Keskuhistu nepeg, BnajenbLem cyeTa nnn
nosb3oBateneM KapTbl HeceT uckaunTensHo Coop
Keskuhistu B cOOTBETCTBMM C YCNOBUSMWU KJANEHTCKON
nporpaMmmbl Coop. baHk He HeceT OTBETCTBEHHOCTW 3a
Coop Keskuhistu B cnyyae, ecnm Coop Keskuhistu He
BbINO/IHAET BbITEKalOWMe ©3  YCIOBUIMA  KNNEHTCKOW
nporpammbl Coop 0653aHHOCTW, NMBO ecan BRagensLa
cyeTa WAM  MNOAb3oBaTeNs KapTbl  WCKAKOYAT U3
KNAneHTckolr nporpammel  Coop, Anbo ecam  Kapty
HEeBO3MOXHO 1CM0/b30BaTb B KayecTBe KapTbl K/MEHTa
Coop Eesti, nnb6o ecnn Ha KapTy He pacrnpoCTpaHAKTCA
YCNOBUWSA KANEHTCKOM nporpammel Coop.

7.9. OTBeTCTBEHHOCTb 3a BbINOAHEHWE BCeX MpaB
(Bkntouas BO3MOXHOCTb npejocTaBneHns nx
MCMO/Ib30BaHWsA), BbITEKaKLWMX W3 A0roBopa, O6LLMX
yCnoBuin baHka, ycnoBuUiA 4OroBopa O pacyeTax - BT. Y. U3
npoYnx AOKYMEHTOB, Ha KOTOPble CCbINATCA B 3TUX
YyCNOBUSIX - W MOAb30BaHMA KapTol (He cuuTas
CBA3aHHOrO C KANEHTCKOW Nporpammoiit Coop), a Takxe 13
npeAoCTaBneHUsA KPeANTHOrO IMMINTA, 1 3@ BbINOJIHEHWE
0bsA3aTenbCTB 6aHKOM nepes Bnajenblem cyeta wu/unm
nosb3oBateneM KapTbl HecCeT WCKIHUUTENbHO 6aHK.
Coop KeskUhistu He HeceT 0TBeTCTBEHHOCTM 3a 6aHK B
cnyyae, ecan 6aHK He BbIMOMAHSET BbiTeKalowme u3
YKa3aHHbIX YCI0BUIA 0683aHHOCTW, 16O ecnu Bnajenel,
cyeTa MY NONb30BaTeb KapTbl HE MOXET MOJ/1b30BaThCA
KapToi (He cuMTasi Npag, BblTEKAIOLMX N3 KJINEHTCKON
nporpammbl  Coop), NMbo ecin 6aHK OTKa3biBaeT B
BblZaye HOBOM KapTbl U T. M.

8. OcnapvBaHvie onepauummn

8.1. Bnagenel, cyeta U/unm nonb3oBaTeNb KapTbl 0bA3aH
npoBepATb MPaBUABHOCTb [AaHHbIX, MPUBEAEHHbIX Ha
KBUTAHUUW BbIMOJHEHHOM MO KapTe onepauMm M B
BbIMMCKE MO KAPTOYHOMY CHeTy.

8.2. Bnageney cueta w/wman nonb3oBaTeNlb  KapTbl
06513yeTca yBeAOMUTbL BaHK O HEeaBTOPW30BaHHOM WU
HenpaBWAbLHO 3aMoJIHEHHOM M/1IaTEXHOM MMOpyYeHUNn
He3aMeA/INTeNIbHO, KakK TONbKO eMy CTaHeT 06 3ToM
M3BECTHO, HO He no3jHee, 4YeM B TedyeHue 13
(TPUHaALATY) MECALLEB CO AHS COBepLUeHUs niaTexa.

8.3. Ecnm Bnageney, cuyeta WAM MoJsib3oBaTeNb KapTbl
aBTOPM30Ba MJiaTex Mo KapTe, He 3Has TOYHOW CyMMBbl,
6aHK He HeceT OTBETCTBEHHOCTW 3a pa3Mep CyMMbl
nnartexa no KapTe, Nognexatlero onnarte. B aTom ciydae
Bnajgenel cyeta npeabsaBnseT  MNpPeTeHsuio  Uan



Tpe6OBaHI/Ie O BO3BpaTe CyMMbl nnartexXa Mo KapTe
HENOoCPeACTBEHHO NOsydaTeNnto naaTexa, a He 6aHKy.

8.4. Bnagenel, cyeta MOMHOCTLIO YyCTynaeT 6aHKy Bce
TpeboBaHWs K TPeTbUM NINLAM, CBA3aHHbIe C CyMMamy,
BO3MeLleHHbIMN  6aHKOM  Bnajenbly cyeTa  Ha
OCHOBaHWN JOroBopa.

9. lNpaBo Ha oTcTynieHmne

9.1. Bnageneu, cyeta MMeeT npasBo B TeyeHne 14
(4eTblpHaAUATV) KaneHAapHbIX JAHEW C  MOMEHTa
3aK/Il0YeHNs JOroBOpa 0TKasaTbCs OT A4OroBopa, Nojas B
6aHK COOTBETCTBYIOLLLee MMCbMEHHOe 3asB/eHNe.

9.2. Ecam Bnageney, cueTta xenaet o0TkasaTbCA OT
JoroBopa, OH o06s3aH B TedyeHue 30 (Tpunauatn)
KaneHAapHbIX AHel C MOMeHTa nojauyu 3asBneHue 06
OTCTyN/IeHUN  BbIMOAHUTE  Mepej  6aHKOM  Bce
BbITeKatoLe 13 0roBopa niaTexHble 0bA3aTensCTBa (B
T. 4. BO3BPaTUTb WUCMOIb30BaHHbIA KPeAUTHBIA AUMUT U
yNAaTUTb HauuC/eHHble C Hero npoLueHThl). B cnyuae
HEeBbIMO/IHEHNA YKa3aHHOro 06s3aTenbCTBa OTKa3s OT
[OroBopa CYNTAETCH HECOCTOSBLLMMCS.

10. Jencteune, NU3BMeEHeHMe "
npekpaLleHmne 40roBopa

10.1. [JoroBop BCTyrnaer B CWly B MOMEHT ero
3aK/IH0YEHNA U ABNSETCA 6ECCPOYHbIM.

10.2. BaHK VMeeT MpaBo B OAHOCTOPOHHEM Mopsjke
N3MeHSATb YCN0BUSA JOroBopa, YyBeAOMAsS BnaenbLa
cyeTa n Ny6aMKys U3MEHEHMS B MOMIHOM 06beme B 3an1ax
obcnyxmnBaHms 6aHKa, Ha cainTe 6aHKa UM Yepes MHOW
3N1eKTPOHHBI KaHan Mo MeHbLUe Mepe 3a 2 (4Ba) MecsAua
[0 BCTYMNIEHNS U3MEHEHWT B CUY.

10.3. Ecan Bnageney cyeta B TeyeHWe yKasaHHOro B
nyHkTe 10.2. Cpoka He 0TKa3ascsa oT 40roBopa, CHNTAETCS,
UTO OH COrNacKNCA C U3MeHeHUsMW. Ecnu Bnageneu, cyeta
He cornaceH C W3MeHeHVsAMM, OH KVMeeT [pasBo
HesameANMTeNbHO 1 6ecnaaTHO 0TKa3aTbCs OT JOoroBopa
[0 BCTYMNNIEHNS U3MEHEHWN B CUNY.

10.4. O6 uV3MeHeHUM TMPOLEHTHON CTaBKM 6aHK
yBeAOMAsET BlajesbLa cyeTa Ha MOCTOSAHHOM HocuTene
AaHHbIX (Hanpumep, Yepe3 WHTepHeT-baHK WAXM Mo
31.Mo4Te) He MeHee 4eMm 3a 10 (aecaTb) AHeW Ao
BCTYMAEHUS N3MEHEHWNS B CUJTY.

10.5. Bnageney, cyeta mmeeT nMpaBo B 060N MOMEHT
O0TKa3aTbCd OT JOrosopa B OAHOCTOPOHHEM MOpPsAKe,
yBeAOMUB 06 3TOM 6aHK He MeHee YeM 3a 1 (o4uH) mecsu,

10.6. baHK 1MeeT NpaBo B /1060 MOMEHT 0TKa3aTbCs OT
AOrosopa B 0AHOCTOPOHHEM NOpsAKe, yBeAOMUB 06 3TOM
Bnajenbla cyeta He MeHee YeM 3a 2 (4Ba) MecaLa.

10.7. baHK VIMeeT npaBO HeMeANeHHO OTKasaTbCd OT
AOroBopa (B T. Y. 3aKpbITb KapTy) 6e3 cobntogeHns cpoka
npeABapuTeNbHOMO YBEAOMIEHNSA B CeAYHOLLMX C/TyHasnX:

10.7.1. BbIJ@HHAs Ha OCHOBAaHWM AOroBopa KapTa bbina
3abnokmpoBaHa no MeHbLuelt Mepe 30 (TpuauaTth) AHen

noapsA;
10.7.2. 3aKpbIBaeTCy cyer;

10.7.3. y BnajenbLa cyeta MMeeTCA HeroralleHHas B
CPOK 3a/J0/KEHHOCTb nepes 6aHKOM , U OH He norawlaeT
ee TakxXe B TeyeHue AONoAHUTEeNbHOro 14-gHeBHOro
CPOKa, NpejoCcTaBNeHHOro 6aHKOM;

10.7.4. Bnageney cyeta W/vam nosb3oBaTesib KapTbl He
NPVHMMAIT OT 6aHKa KapTy B Te4eHe YyCTaHOB/IEHHOrO
NS 3TOrO CPOKA (B T. Y. HE aKTUBUPYIOT HOBYIO KapTy);

10.7.5. cobCTBEHHMK CYeTa U / UK NoNb30BaTe/lb KapTbl
3aKpbln ee 1 He nojan B baHk XoA4aTailcTBO O Bblgaye
3aMeHsoLLeli KapTbl He no3gHee 4yeMm B TedeHume 30
(TPVALATY) AHEN HauMHas C MOMEHTA 3aKPbITUA KapTbl;

10.7.6. 6aHK  oOTKasancs
3aMeLLatoLLyo KapTy.

BblAaTb HOBYHO nnn

10.8. TMomMmMMO cny4vaeB, YyKa3aHHbIX B HaCTOALLMX
TUMNOBbIX yCN0oBUSX, 6aHK nmeet npaeo
He3amMea/ITeNlbHO  OTKasaTbCA OT JoroeBopa 6e3
npesBapuTebHOro yBeJOMIEHNS B Cy4asix, ykasaHHbIX
B /OroBOpe O pacyeTtax, obLumx ycnoBusx 6aHka wam
NpaBOBbIX aKTax.

10.9. Mpn pacTopXxeHUn pJorosopa BfajeneL cyeta
0653aH He No3gHee JaTbl OKOHYAHWSA AeCTBMA 40roBOpa
onnaTnTb 6aHKy BCe onepauun 1 KOMUCCUN, CBA3AHHbIE C
1CMOJIb30BaHMEM KapTbl, @ TaKXKe BbIMONHUTb OCTa/lbHble
nnatexHble 0b6a3aTenbCTBa NO AOrOBOPY M BO3BPATUTH
6aHKy BCe BblaHHble Ha OCHOBaHUW JOroBOpa KapTbl.

10.10. TpeboBaHuda, nocTynatowme 6aHKy nocie
OKOHYaHWA [JeliCcTBMA JO0roBopa, KOTOpble KacatoTcs
onepauuii C KapToi, COBEPLUEHHbIX B Mepunos AencTeuns
JoroBopa, baHK cnucbiBaeT o cyeTa. KapTo4HbIA cyeT
OCTaeTCsd OTKPbITbIM ANA MOCTYINJIEHUS MPOCPOUEHHbLIX
TpeboBaHWI B TeveHue 40 (copoka) KaneHAapHbIX AHeN ¢
MOMEHTa OKOHYaHWA AeliCTBUS 4Orosopa.

10.11. MNpekpalleHre AeNCTBMS AOroBopa He BANSET Ha
B3bICKaHMe W YJOBNETBOPEHWE  Tex  AeHEeXHbIX
TpeboBaHWi, KOTOpble BO3HUKAW [0 MpeKpalleHus
[AencTBMs Jorosopa.

10.12. B cnyuyae oTkasa OT JoroBopa 6aHKOM Wan
BAajeNibLieM cyeTa, 40roBOp CUMTaeTCs nNpekpaTUBLLMM
CBOe JelicTBMe AN BCeX CTOPOH. B ciyyvae nckntoueHms
BNajenbua cyeta M3 KAMeHTCcKon nporpammel Coop no
COBCTBEHHOMY XenaHuo Bnajenbl@ cyeta WM Mo
nHuumaTtmee Coop Keskuhistu poroBop 1 kapTa
NPoAOIKALOT AeCTBOBaTL 6€3 MpYMeHEHNs KNMEHTCKOW
nporpammel Coop.

11. 3aknrUnUTENBbHbIE MOOXEHWA

11.1. CTOpOHbI 06A3YyIOTCA He packpbiBaTb TPeTbUM
nuam MHGopMaumio, CBA3aHHYK C JOrOBOPOM U €ero
WCMOJIHEHNEM, 3a WCK/HOYEHVMEeM CJlyyYaeB, Korga 3To
oKasblBaeTcd  HeobXoAMMbIM B 0OBCTOATENbCTBAX,
CBAI3aHHbIX C KapToW 1 onepauueit, Unu ecnv Npaso Uin
0653aHHOCTb pasrnalleHns ciegyeT u3 Aorosopa Wau
3aKOHOAATeNbCTBA.

11.2. baHK VMMeeT NpaBO packpbiBaTb TPETbUM NNLAM



NHGOpMaLMto, CBA3aHHYHO C JOroBOPOM U  ero
WCMONHeHWeM, MO COrnaculo  Bhnajenbua cyeta U
nosb3oBaTens KapTbl UK B CyYasX, NPesycMOTPeHHbIX
obLMMK ycnosmsiMm baHka.

11.3. Ecnn Bnagenew, cyeTa He BbIMOMHAET BbiTeKaroLlee
M3 JoroBopa nnatexHoe obs3aTenbCcTBO, 6aHK umeet
NpaBoO pa3rnacnTb JaHHble O 3aJ0JKeHHOCTU ULy,
OKa3bIBalOLLEMY YCAyry B3bICKaHUS 3aj0J/IKEHHOCTEN,
AW AULY, KOTOPOMY BaHK XO4YeT yCTyNnTb BbiTeKatolLee
n3 JoroBopa TpeboBaHMe, a TakKxe JepxaTensm
pPerncTpoB HapyLleHWn MaaTeXHbIX 06sa3aTenbCTB, C
Lenbio npeAocTaBneHuWs AoCTyrna K Takum AaHHbIM B
6a3ze(-ax) AaHHbIX AO/IKHNKOB, KOTopas(-ble) ABnseTcs(-
HTCA)  NYBAUYHONU(-bIMK)  UNKM NCNONb3YeTCA(-H0TCA)
OrpaHMYeHHbIM KPYrom nnL.

11.4. Coop Eesti nmeeT npaso pasrnawaTb MHGOPMaLNIO
06 onepauusix, KapTe, Bnajeblie cyeTa 1 Noab3osartesne
KapTbl TPeTbUM /NLAM, 4Ybe MNPaBo Ha MoaydeHue
nHdopMaumn  BbITeKaeT U3  YCJIOBUIA  KJIVNEHTCKON
nporpammMbl COop 1K NPaBOBbIX akTOB.

11.5. TpeboBaHWs, MNpeTeH3Un K Xanobbl BRagenbLa
c4yeTa W/MAM Nonb3oBaTens KapTbl pacCMaTpPUBAOTCS B
COOTBETCTBUM C MONOXEHWSIMIA JOrOBOpa O pacyeTax u
06LLMX YyCI0BUIA baHKa.

11.6. Bce npeTteH3m U CNopbl, CBA3aHHbIE C
MCNonb30BaHKeM KapTbl B kavecTse KapTbl knveHTa Coop
Eesti, paspeluatoTcs mexay BnagenbLem cyeta w/vnu
noneb3osatenem KapTbl 1 Coop Keskiihistu.

11.7. B OTHOWeEHWMN A0OroBopa MpUMEHSAETCH Mpaso
ScToHcKkolr Pecnybnvkn. baHK MMeeT npaBo nojatb UCK
ANA pa3pelleHVs BbiTeKalollero M3 AoroBopa crnopa B
XapbOCKNIA ye34HbIA CyA, WAV MO HbIHELIHeMY MecTy
XUTeNbCTBa  BAagenbla cyeTa, WAM  NO  MecCTy
HaxXOoXAEeHNs ero MMyLLLeCTBa, eCcn nocae 3akiryeHus
JoroBopa BnajeneL, cyeTa MepeesxaeT XWTb B
WHOCTpPaHHOE rocyAapcTBO UAN eCIM Ha MOMEHT nozayun
NCKa MeCTO ero XWUTeNbCTBa He 13BECTHO.

Bnagenew, cyeTa 1 Nonb3oBaTe/lb KapThl MOATBEPXKAAIOT,
UTO OHW O3HAaKOMWIUCb C YCIOBUSIMU  JOrOBOPa,
YCIOBUSIMW OrOBOpa O pacyeTax, o6LMMU YCI0BUSMU
6aHKa, YCIOBUAMU KAWEHTCKOM nporpammel Coop u
APYrYMU YKa3aHHbIMW B HUX JOKYMEHTaMu, COFNacHbl C
HUMW 1 06SI3YHOTCA UX UCMONHSATb.



