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Tunosble ycaoBKMA AOroBopa
Ha KpeauTHyto kapty Coop

[NMoHaTusa

B ycnoBusx forosopa fOMOAHUTENBHO K H/XKENPUBEAEHHbIM
MOHATUAM WCMOJIb3YHOTCA TakXKe MOHATUSA, NMPUBELEHHbIE B
06LLMX yCNI0BMAX 6aHKa W YCIOBUAX JOrOBOPa O pacyeTax.

Coop Keskiihistu — Coop Eesti Keskihistu (Cyyp-Cbisamsaa, 70,
AepesHsa CoogeBaxe, BONOCTb Pa3, Xapbtockuin yesp 75322,
perncrpaumoHHbli kog 10093971).

Coop Eesti — Coop Keskihistu n Bxogswme B Hero
koonepatusbl. KoHTakTHble AaHHble Coop Eesti focTynHbl Ha
cante Coop Keskiihistu no agpecy www.coop.ee.

MpoueHTbl — nnaTa, KOTOPYH Brajenel, cyeTa yrnaauneaet
6aHKy 3a MCMoJib30BaHWe KPEAUTHOO IMMUTA, Kak yKa3aHo B
npecKypaHTe 1 yCTaHOBAEHO AOTOBOPOM.

B3HOC — BHeceHne Haln4YHbIX AeHer nuam nepesoj A€Her Ha
KapTOHHbII7I cyeT BaajenbuemM cyeTa, Nob30BaTeNIEM KapTbl
NN TpeTbUM NNLLOM.

Kapta —  3/1eKTPOHHbI  MAaTeXHbIA  MHCTPYMEHT,
npuHagaexawmii - baHky W NPUBA3aHHBIA K CYeTy,
yKa3zaHHOMY B JOrOBOpPE, KOTOPbI MO3BOJIAET N0/1b30BaTENIO
KapTbl coBepllaTb Ofepauun B YCTaHOBAEHHOM 6aHKOM
nopsake. KapTy MoxHO oundpoBaTb, NOAKAOUMB K CMapT-
YCTPOWMCTBY, WAM UCMO/Ab30BaTb Kak BUPTyajbHYH KapTy.
Kapty BblgaeT 6aHk B cotpygHuyectse ¢ Coop Keskiihistu, n
ee MOXHO TakXe WCMosib3oBaTb B KayecTBe KJMEHTCKOM
kapTbl Coop Eesti.

Monb3oBartenb KapTbl — GM3MUECKOE NLLO, KOTOPOMY BaHK
Bblgan kapty. lMonb3oBatenem KapTbl MOXeT ObiTb cam
B/ajeneLl, cyeta.

KapTouHbIiAi cueT — creuuasnbHbIA CYET, Ha KOTOpbIA 6aHK
OTKPbIBAET KPEAUTHBbIA AUMUT U C KOTOPOTrO MOXHO
COBepllaTb OMepaLMn C WCMONb30BaHWEM KapTbl, M Ha
KOTOPbI MOXHO MPOW3BOAWTL B3HOCHI. HOMep KapTouHOro
cueTa ny6ANKyeTCs B MHTepHET-HaHKe.

JInMuTbI  NONb30BaHUA — MaKCVMasbHble CyMMbl, B
npeAenax KoTOpPbIX MO/b30BaTeNb KapTbl WMeEeT MpaBo
COBepLUaTh onepaLmmn no KapTe B TEUEHUE YCTaHOBEHHOTO
[LOrTOBOPOM MepuoAa BpeMeHMU.

Ucnonb3yembiii ocTaToK — npejenbHas CymMMa Ha
COBepLUEeHVe oOrnepauul, AeWCTBYHOLWas B OMNpeseNeHHbIN
MOMEHT BpPEMEHW, C YYeTOM JIMMUTOB TO/Nb30BaHWS,
KPEAUTHOTO  /NMMWUTA,  COBEPLUEHHbIX  B3HOCOB U
OCYLLLeCTBIEHHbIX OnepaLuii.

CueT — OTKPbITHIN B HaHKe Ha WMA BhAajesbla cyeta U
NPUVBA3aHHBIN K KapTe pacyeTHbIA CYET, KOTOPbIA yKasaH B
[OoroBope UK C KoToporo 6aHK gebeTyeT niatexu,
nog/exallye onnare Ha OCHOBaHWM AOroBOpa.

Bnapeney cuera — KineHT HaHKa, KOTOPOMY 6GaHK OTKpbIA
CBfA3aHHBIN C KApTOM CYeT.

O61ume 3aTpaThbl NO KpeaUTy — 06LLas CYMMa BHECEHHbIX 3a
rof, niaTexew, BbITEKAIOLWMX W3 MOralleHns KpeauTHOro
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JMMWTa BNaZenblieM CYeTa, U UHbIX JOrOBOPHbIX MaaTexeit
(38 UCKItOYeHMeM naaTexel, CBA3aHHbIX CO  CHATUEM
Ha/MYHbIX JAeHer, KOHBEPTUPOBaHMEM W HapylleHUeM
porosopa). ObLme 3aTpaThbl MO KPeAUTY PaccUUTbIBaOTCA MO
COCTOAHMIO Ha MOMEHT 3aK/IF0UeHUA JOroBopa Nnpw ycaosmi,
UYTO KPeAWUTHbIR AMMUT OyaeT MCnoab3oBaH MNpW MepBoOin
BO3MOXHOCTM B MOAHOM obbeme. Ob6Lime 3aTpaTbl Mo
KPeANTy paccumMTbiBArOTCA B BUAe OBLLEN CyMMbl AN BCex
KapT, BblA@HHbIX B paMKax 40roBopa.

HauanbHaa craBka 3aTpaTHOCTM Kpeauta - obume
3aTpaTbl B/ajenblia CyeTa, BbiTeKaloljne U3 Jorosopa W
BblpaXeHHble B BU/e roA0BON MPOLEHTHON CTaBKWU. Pacuet
Haya/bHOM CTaBKM 3aTpaTHOCTU KpeAWTa OCHOBaH Ha
NPeAnoNOXEHNN, UTO KPEANTHBIA AMMUT UCMOb3YeTCA Npu
NMepBO BO3MOXHOCTU B MOAHOM Obbeme M MorawlaeTcs
eXeMeCAYHbIMMN aHHYWTETHbIMW MaaTexamn B TeyeHue 1
(opaHOro) roga. HauanbHas cTaBka 3aTpaTHOCTU KpeawTa
paccunTbiBaeTcA B Buge OOLWEn CcymMMbl Aas BCeX KaprT,
BblJaHHbIX B pamKkax goroeopa. [lpu pacueTe cCTaBKM
3aTpaTHOCTVM KpeauTa 6aHK He yuMTbiBaeT KOMWCCUIO,
CBA3aHHYHO co CHATVEM HaIM4HbIX AeHer,
KOHBEPTMPOBaHMEM W HapylleHWeMm JAOroBopa, a Takxke
npoune pacxogbl, O KOTOPbIX 6aHKy He W3BECTHO Mpu
3aK/104eHnn Aoroeopa.

KpeAWUTHbIN AMMUT — MaKcMMainbHasa AeHexHasa CyMMa, B
npegenax kotopoi 6aHk npejgocTaBafeT BAajesblLly cyeTa
KpeauT ANA COBepLUeHMA onepaLuii Ha KapTOYHOM cyeTe.
KpeAnTHbIM AMMUT ycTaHaBaMBaeTcA kak oblias cymma Ans
BCEX KapT, MPMBA3aHHbLIX K KAPTOUHOMY CUeTy.

JoroBop — 3aKntoueHHbIli MexXay 6aHKoM, BhajesbLem
cyeta n Coop Keskiihistu goroBop Ha KpeauTHyt KapTty
Coop, HEOTbeMJIEMON  4YacTblo  KOTOPOro  ABAAHOTCS
HacTosALLME TUMOBbIE YC/OBUA [JOroBOpPa Ha KPeAuUTHYH
kapty Coop.

AeHb nnatexka — 10-e (aecAToe) uncnao kaxzgoro mecaua. B
AeHb nnatexa b6aHK AebeTyeT CO cyeTa Ha OCHOBaHWM
[0roBopa niaTexu, nognexatime yniate B AeHb niatexa.

MuHMManbHbIA B3HOC — eXeMecsuyHas MWHUManbHas
CyMMa, nojinexXallaa ynnaate BaajesbuemM cyeTa 6aHKy n
cocrtodawaa M3 MMHUMaJIbHOrNO BO3BPAaTHOro naatexa no
NCNoib30BaHHOMY KpeagnTHOMY IUMATY.

B3HoC - eXxemecsuHas CyMMa, nojgnexaulaa ynaate
B/lajenbLeM c4yeta 6aHKy n cocrodlasa M3 BO3BPATHOro
naartexa no Ncnoib30BaHHOMY KpeaAUTHOMY TNMAUTY.

BaHk — Coop Pank AS.
KapTouHblii LieHTp 6aHKoB — Nets Estonia AS.

PIN-KopA — nepcoHanbHbIN CeKPETHbIA NAEHTUGUKALMOHHBIN
KOZ, KOTOpbIA 6aHK Bbl4an Mojb30BaTENtO KapTbl M Mpu
MOMOLLM KOTOPOro 6aHK OCyLlecTBAseT WUAeHTUdMKaLuo
JINYHOCTN NoNb30BaTeNsa KapTbl.

MexxayHapoaHasa KapTouHasa opraHusaums — MasterCard
Worldwide.

TepmuHan - COOTBeTCTBYIOLWMIA TpeboBaHWAM  baHka
6aHKOMaT, NAaTeXHbIN TEPMUHaN Uan apyras cuctema (B T. .
WHTEpHeT-Cpefia M KaccoBas CUCTEMA), Yepe3 KOTOpYHo
nosib3oBaTe/Ib KapTbl MOXET COBEPLUATL OnepaLmn.



Onepauus — UCNOJIb30BaHNE HaXOASALLMXCA Ha KapTOYHOM
cyeTe CpeAcTB MO KapTe Yepe3 TEPMUHaN C LieNblo CHATUSA
Ha/IMYHbIX JeHer, onnaTtbl TOBapOB WAW YC/Yr, MOJYYEHWs
MHPOPMaLIMN NN BbIMOAHEHWA NtoBOW ApPYroi onepauuy,
CBA3aHHOW C KapTOW, a TakKe OCyLeCTBJEHWE naaTexa C
KapTOUYHOrO CYeTa Ha PacyeTHbIN CYET BAagenblLa B 6aHke.

BecKOHTaKTHBIA  MJIaTe)X —  onepauus,  KoTopas
COBepLlUaeTcs  MpuKIaAbiBaHNEM Kaptel (B T.u.
oundpoBaHHON KapTbl) K TepMUHany, He BCTaBAss ee B
TepMUHan.

1. Obuime nonoxkeHus

1.1. JloroBop peryavpyeTt B3avMHble NpaBa U 06A3aHHOCTH
6aHka, Coop Keskihistu, Bnagenbua cyeta w/wan
nonb3oBaTens KaprI ANAa  BbIMNONHEHWUA onepau,vnﬁ I'Ipl/l
No/sb30BaHWM yciyraMu, okasbiBaeMbiMu 6aHkom, Coop
Keskdhistu 1 Tpetbumu nuamu.

1.2. YcnoBus gorosopa CTaHOBATCA 06s3blBaOWUMU 4S5
MoJib30BaTeNA KapTbl, KOTOPbIA He FABASAETCA BhAafesbLem
C4YeTa, C MOMEHTA Bblauun KapTbl €e MNo/b30BaTeNto.

1.3. B He yperyampoBaHHbIX JOrOBOPOM BOMPOCaX CTOPOHbI,
NMOMUMO YCNIOBUW AOTOBOPa, WUCXOAAT TakXe M3 06LmX
ycnoBuin 6aHka M yCIOBMIA JOroBopa O pacyertax, B T. 4. U3
MHbIX YKa3aHHbIX B HWX JOKYMEHTaX, TakXe W3 YC/NOBWI
obLwen KNMEeHTCKOW NporpaMMbl NPeANPUATUIA U NapTHEPOB
Coop Eesti, npuHaton koonepatnBom Coop Keskihistu
(nanee - kameHtckas nporpamma Coop). C ycnosuamu
KAMEHTCKON nporpamMmbl COOp MOXHO O3HaKOMWTbCA Ha
cante Coop Keskiihistu www.coop.ee.

14. B cnyyae pacxoxXaeHwi mexay ObLWUMK YCnoBUAMU
6aHKa W HACTOAMMM TUMOBLIMW YCJIOBUAMU CTOPOHBI
PYKOBOACTBYHOTCA HAaCTOALLMMMU TUMOBLIMU YCIOBUAMU. ECin
obwme ycnosns 6aHka W HacToAWMEe TUMOBbIE YCIOBUS
OT/INYAlOTCA OT AOroBOpPa, 3a OCHOBY b6epyTca ycnoBus,
npviBefjeHHble B COOTBETCTBYHOLIEA 4acTu AOroBopa, 3a
UCKIIOYEHNEM JaTbl MiaTexa, B OTHOLUEHUW KOTOPOWA
NPUMEHAROTCA NOJIOXKEHNA HACTOALWNMX TUMOBbIX yCJ'IOBIAVI.

2. Onepauunu n AMMUTBI

2.1. Kapta n PIN-kog saBaftoTCA nepcoHaNbHbIMUW, U KapToM
MMeeT MpaBO COBepLlaTb OMnepauun TONbKO Noab3oBaTeNb
KapTbl.

Ecnn Bnagenew, cyeta 1 nosnb3oBaTenb KapTbl — 3TO pasHble
nnua, To Bragenel, cyeta obs3aH nepeAaTb NoJib3oBaTesto
KapTbl ANA O3HaKOMAEHWA JOroBop (B T. 4. HacToAwme
TMNoBble ycnoBus), oblme ycnoBus b6aHka M npouune
COOTBETCTBYIOLLME YCIOBUA OKa3aHWUA YCIyry, a Takke HeceT
OTBETCTBEHHOCTb 3a WX BbINOJIHEHME MO/b30BaTeIEM KapTbl.

2.2. KpeanTHbIM /NMMUTOM MOXHO MOAb30BaTbCA MNOCAE
3aK/Il0YEHMs AOroBopa M akTMBaLMmM HaHKOM BO3MOXHOCTM
NCMOAb30BaHWs KpeauTa B UHTEpHeT-baHKe. Mepes nepBbIM
NCMOAb30BaHWeM  KapTbl  B/lajenel, cyeta  JOJKEH
aKTVBMPOBATb KapTy COMNacHO MONOXEHWIO, MPUBEAEHHOMY
B nyHkTe 3.5.

2.3. Ecnm Bnageney cyeta v nosib3oBaTesib KapTbl — 3TO
pa3Hble auua, TO Bragenel, cyeta ob6s3aH nepeaatb
nosib30BaTe/to  KapTbl KapTy W 3anevataHHbli  PIN-kog
BMECTe  C  JOMOJNHWUTENbHBIMU  WMHCTPYKLUMAMU MO

nonb3oBaHWUIo kapTon n PIN-kogom.

2.4. Mpwn coBepLUEHNM OnepaLMii Noab3oBaTeNb KapTbl He
AOJIXKEH MpPeBbILLATh YCTAHOB/EHHbIN JOrOBOPOM JIMMUT
MoJIb30BaHNA W [AEeNCTBYIOLWMIA Ha MOMEHT COBEpLUEHUS
onepaumnu UCMob3yemblii OCTaTOK.

2.5. Bnageney cyeta vMeeT MpaBO XOAaTailcTBoBaTb 06
M3MEHEHUW AVMUTOB MOJIb30BaHWA KapToW, KPEAWUTHOro
AMMUTa M B3HOCA (B T. Y. MVHMMaAbHOrO B3HOCA), MOAaB
COOTBETCTBYIOLLEE 3asB/eHWE B MOPAAKE WU HA YCIOBUSX,
YCTaHOB/EHHbIX 6aHKOM.

2.6. baHk n/unn Coop Keskihistu nmetot npaBo npeanaratb
Mob30BaTENO KapThbl CBA3aHHbIE C KAPTON AOMONHUTENbHbIE
youyrm Mo npeuMyliecTBa, @  Takke  MpekpaTuTb
npejocTaBieHne Takux ycayr W npeumyliects  6e3
npesBapuTeNbHOTO  cCOrfacus  Bhajenbla cyeTa WU
nonb3osatens kaptbl. baHk n Coop Keskiihistu nmetot npaso
YyCTaHOBWUTb MAaTbl 3@ MNpeAoCTaBleHMe BCeX TakKux
AOMONHUTENIBHBIX — YCAYT W MPEUMYLLECTB  COrlacHO
npenckypaHty 6aHka W/MAM  YCNOBUAM  KJMEHTCKON
nporpammel Coop.

2.7. B uensx obecnedeHus 6e30MacHOCTU MO/b30BaHMA
KapTor 6aHK WMeeT MpaBO YCTaHOBUTb MaKCUMaJjbHble
NMMUTBl AN KapTbl, B T. 4. B 3aBUCMMOCTM OT 3aLUMUTHbIX
3/IEMEHTOB, NCMO/Ib3yeMbIX A1 COBEPLUEHNA onepaumu, 1 B
OAHOCTOPOHHEM MOpAAKe CHU3UTb yKasaHHble BAajenbuemM
cyeTa B [JOrOBOPE NAMMUTLI NONb30BAHUA U/UAN KPEAWUTHBIN
NINMUT.

2.8. TpeboBaHus K oOnepauusM, OCYLECTBAEHHbIM C
MOMOLLIbIO KapTbl B MHOCTPaHHOW BastoTe, MOCTyNatoT baHky
ot MeXXAYHaPOAHbIX KapTOYHbIX opraHusaumn
KOHBEPTUPOBaHHbIMM B eBpo Ha OCHOBaHUK
YCTaHOB/IEHHOTO VMW Kypca. baHk nmeeT npaBo B3umatb
nnaty 3a onepauuM B WHOCTPAHHOW BajloTe COrNacHoO
NPVBEAEHHBIM B MPeRcKypaHTe yC/0BUAM.

2.9. baHk nmeeT npaBo 6e3 cornacus Brajenbla cyeta U
nonb3oBaTensa  KapTbl OTKasaTb B  MNpeAoCTaBieHUN
er,qVITHOFO NNMUTaQ, yMeHbIJJI/ITb er,CI,I/ITHbII‘/‘I NNMUT,
oTKasaTb B Bbljaye HOBOW WM 3amellatolLelt KapTbl U/uam
YCTaHOBWTb MUHVMMaJIbHbIN B3HOC, €C/IN:

29.1. Bnageney cyeta W/MAM  NOAb30OBaTeNb  KapTbl
HEOJHOKPaTHO  Hapywanu  CyLleCcTBEeHHble  YC/l0BUA
J0roBopa; n/van

2.9.2. Bnageney cyeta W/MAM NoOAb3OBaTeNb KapTbl He
NPVHUMarOT OT BaHka KapTy (B T. Y. HE aKTUBUPYHOT HOBYHO
KapTy) B TeYEHUE YCTaHOBAEHHOTO A/ 3TOTO CPOKa; U/Unu

2.9.3. cobCTBEHHMK cuyeTa W / WAW NO/Ab30BaTeNb KapTbl
3aKpbll ee U He nogan B HaHK XOAaTaliCTBO O Bbljaye
3aMeHstoWen KapTbl He no3jaHee yem B TeyeHune 30
(TpnaLaTM) AHEN HaumHas C MOMEHTa 3aKpbITUA KapTbl; 1 /
nm

2.9.4. Bnageney, cyeta YaCcTUYHO MU MOJHOCTLIO MPOCPOUUA
BbINO/NHEHVE BbITEKANOWWX W3  JOroBOpa  MaaTeXHbIX
obs3aTenscTB 60siee yeM Ha 8 (BoceMb) KaneHAapHbIX AHEN;
n/man

2.9.5. no oueHke HaHka, naaTexxecnocobHOCTb BrajenbLa
CuUeTa CHM3MIACh WM Haj/iexallee WCMONHeHWe A0roeopa
BbI3bIBAET COMHEHMS MO UHOW NPUUMHE, 1 NO3TOMY BaHK He
COrnaceH BblJaBaTb KPEANT BAALENbLY CHETA; U/UAn



29.6. y Bragenbua cyeTa WMEOTCA BbITeKawowne wu3
[OrOBOPOB, He OMJayeHHble B  CPOK  MjaTeXHble
obs3aTenbcTBa nepes 6aHKOM W/WUAN ANLAMKY, BXOAALLMMUN B
6aHKOBCKYHO rpynny; u/wau

29.7. wmetoTCA  KakuMe-anbO  UHble  OBCTOATENLCTBA,
BbiTEKAOLLME U3 OBLLMX YCNOBMIA BaHKa UM 3aKOHa.

2.10. baHk He3ameanutenbHo wHOOPMUpPYET BAajenbLa
cyeTa 06 OCyLECTBNIEHUN yKa3aHHOro B MyHkTe 2.9 npasa.
[Mpwn ycTaHOBAEHUN MUHMMANbLHOrO MaaTeXa Ha OCHOBaHWM
nyHkta 2.9. baHK MCXOAWT M3 TOro, YTO WMCMONb30OBAHHBIN
KPeANTHbIA IMMUT ByzeT Bo3BpaLleH baHKy MUHMManbHbIMU
naatexxamv He No3gHee YeMm B TeveHue Tpex neT. na cHAaTua
orpaHuyeHuli 6aHk MoxeT noTpeboBaThb OT BAaje/bLa cyeTa
NpesbABUT, noMMMO npouero, AOKYMEHTBI,
NOATBEPXKAAtOLLME ero KPegnToCnocobHOCTb U Hag/exalliee
MCMONHeHVe AOroBopa.

2.11. Bnageney c4yeTa, nosnb3oBaTesb KapTbl W/Uan TpeTbe
AMUo MoryT B Jitoboe Bpems coBepliaTb B3HOCHI Ha
KapTOYHbIA CYyeT, B T.4Y. JiA npvBedeHus HanaHca
KapTOYHOro cyeTa B MOJIOXMWTENbHOE COCTOsHME. baHk He
BbiNniaynBaet BAajeNbLy cyeta MPOLIEHTbI 3a
MOJIOXUTENbHBIA HanaHC KaPTOYHOTO CYeTa.

2.12. Ha cymMy B3HOCOB, COBEpPLUEHHbIX Ha KapPTOUHbIA CYeT,
YBE/NUMBAETCA WCMOJIb3yeMbll OCTaTOK W yMeHbllaeTcs
UCMONb30BaHHbIN  KPEAUTHBIN  AUMUT.  VICNosb30BaHHbIN
KPeAWTHbIA NMMUT He YyMeHbllaeTca Ha CyMMy B3HOCa,
BHECEHHYO Ha KapTOUHbIN CYET Ha/IMYHbIMY AeHbrammn Yepes
6aHKOMaT, ecnu Bhagenel, cyeTa YCTaHOBMA B KaudecTse
pa3mepa raTexa BeCb WCMOJb30BaHHbIA  KPEAUTHbIN
NNMAT.

2.13. Bnageney cyeta wauM nonb3oBaTeNb KapTbl MOXET
OCYLLECTBAATL NIATEXM Yepe3 NHTepHeT-6aHK C KapPTOYHOro
CyeTa Ha pacuyeTHbl cuyeT (pacuyeTHble cueTa) BlajenbLa
cyeTa B baHke.

3. CpoK fencTBuMA KapTbl 1 Bblga4a HOBOM
KapTbl

3.1. TMpn Bblgaye KapTbl ee BAadenbly BbIAAKOTCA
nepcoHanbHble 3alWTHble 3neMeHTbl KapTbl  (PIN-kog),
KOTOpble paccMaTPUBAKOTCA Kak MOAMUCb MOJ/b30BaTeNs
KapTbl MPU COBEPLLEHNUM OMepaLmi.

3.2. Bnageney, cueTa MoATBepXAaeT MoJyyeHVe KapTbl U
UCMONHeHVe AOroBopa B NPUHATON 6aHKOM dopme.

3.3. Ecan Bnageney cyeta u/wav nonb3oBaTesb KapTbl He
NPVHUMatOT OT baHKa KapTy B TeUeHWe YCTaHOBNIEHHOTO ANA
3TOro CPOKa, KapTa yHu4YTOXaeTcA. Pacxogbl, NOHeCeHHble
6aHKOM Ha Bblauyy KapTbl, B TaKOM Ciy4yae AebeTyroTcs co
cyeTa coriacHo npemnckypaHTy baHka.

3.4. baHK MeeT MpaBO OTNPaBUTb HEAKTUBMPOBAHHYO KapTy
n PIN-Koa BnagenbLy cyeta U/uan Noab3oBaTeNto KapTbl N0
noyte Ha agpec, NpeAoCTaB/ieHHbIli 6aHKy BajenblLieM
cueta. lpn nonyuyeHwn kapTbl Bragenel, cyeta w/vam
nosib3oBaTesib KapTbl 06fA3aHbl ybeanTbCsA, YTO KOHBEPT C
KapToOi 1 3alUMTHLIMU 3/1eMeHTaMW KapTbl He Oblil BCKPbIT
WAV NOBPEXAEH.

3.5. Bnagenew cuyeta w/man nonb3oBaTenb KapTbl MOXET
aKTMBMpPOBaTb KapTy B 3ane ob6cayxuBaHus 6aHka, B
NHTepHeT-baHKe, B MarasuHax Coop Eesti, npegnararoymx

COOTBETCTBYHOLLYHO YC/IYTy (CMMCOK NPUBEAEH Ha caiTe HaHka
www.cooppank.ee), uan nBbIM APYrMM  AOMyCKaeMbIM
6aHKOM Cnocobom.

3.6. Kapta penctBuTenbHa A0  MOCHAEAHEro  AHA
(BKHOUNTENIBHO) MecsiLla, yKasaHHOro Ha kapte. [elictBue
KapTbl NpeKpaLaeTcs A0 yKa3aHHOro Ha KapTe Cpoka, eciu
[OroBOp NpekpaLLaeTca AOCPOYHO MO COrNALLIEHMIO CTOPOH
WAN BCNEACTBUE PaCTOPXKEHWS AOroBopa B Ype3BblYaliHOM
nopsake.

B 3TOM ciiyyae kapTa CTaHOBUTCA HEAENCTBUTENbHON B i€Hb
OKOHYaHWA Jorosopa. [JelicTBre KapTbl MNpekpaliaercs
HeMeZJ/IeHHO, ecnm OHa CTaHOBUTCS dursmyeckm
HenpurogHow Ans NCNo/b30BaHWs.

3.7. Monb3oBatesib KapTbl 06s3aH HeMeANeHHO BepHYTb
6aHKy  HeAeWCTBMTENIbHYHDO  WAM  WHbIM  Obpasom
HenpurogHyr A8 MUCMO/b30BaHMA KapTy. Vcnonb3osaHue
NMOBPEXAEHHON KapTbl 3anpeLyeHo.

3.8. Ecav Bnageneu cyeta © nonb3oBaTenb  KapThbl
COOTBETCTBYHOT YCTaHOBAEHHbIM OaHKOM YCNOBUAM, TO MO
NCTEYEHUN cpoka AeNcTBUA KapTbl HaHK BbIJACT HOBYHO
kapTy. Ecnm Bnageney cyeta n/vam nosnb3oBaTenb KapTbl He
XenaeT BblAauuM HOBOM KapTbl, OH AO/KEH YBeAOMUTb 06
3TOM 6aHK He no3gHee, yeM 3a 60 (WecTbaecaT) AHeN Ao
OKOHYaHWsA CpoKa AeNCTBUA KapThbl.

3.9. Ecam ytpatvBLias gelictBue kapTa 6blna oumdppoBaHa, TO
3aMeLlalolyo KapTy HY>XHO OygeT 3aHOBO OUMPPOBaTh,
NMOAK/OUMB ee K CMapT-yCTpowcTay. lpu Bbigaue HOBOM
KapTbl BCAEACTBME OKOHYaHUA CpoKa JeiCTBMUA 3aHOBO
ouMdpPoBbIBaTL KapTy He TpebyeTcs.

3.10. [Ans obecneyeHns BO3MOXHOCTU WCMOJb30BaHMWA
KapTbl B KayecTBe KapTbl kaveHTa Coop Eesti baHk MoxeT
notpe6oBaTb 3aMeHbl NCMOb3YEMOM KapTbl Ha HOBYHO.

4. ObecneveHve 6e3onacHOCTN KapThbl

4.1. Monb3oBatesnb KapTbl 06s3yeTcs 6GepexHO XpaHWTb
KapTy, CBs3aHHOE C HEW CMapT-yCTPOMCTBO, a TakKe AaHHble
KapTbl W 3allWTHble 3/IEMEHTbI UCKAHOUUTENBHO B CBOEM
B/IaZieHUM BO U3bexaHune X nonagaHus B pyku TPETbUX JnL,
32 WUCKNIOYEHWEM C/lyyas, Korga Kapta nepefjaetcs
06Cy>KMBAtOLLLEMY ee LY ANs COBEPLUEHUs NnaaTexa.

4.2. Monb3osaTento 3anpellaeTca KomMpoBaTb KapTy wau
U3MeHATb ee KakUM-M60 MHbIM CMOCO60OM.

4.3. TMonb3oBaTenb kapTtbl 06s3aH 3anomHUTL PIN-kog,
XPaHUTb €ro B CTPOrOM CeKpeTe, HUKOMY ero He coobLuas, He
3aneyatneBatb ero B Gopme, NO3BONAIOLLENA TPETBUM ANLLAM
y3HaTb ero, B T.4Y. Ha KapTe WIM WHOM MpeAMeTe.
Monb3oBaTtenb KapTbl 0653aH YHUUTOXUTb KOHBepT ¢ PIN-
KOZ,OM 1 ero cofepXvMoe cpasy nocae BCKPbITUA.

4.4.Mpw BBoge PIN-Koga Ha TepMUHane noab3oBaTesb KapThl
JOKEH  CNeAuTb, 4YTO MOCTOPOHHee /MU0 He BUAUT
BBOAMMbIV PIN-KOA.

45. Tlonb3oBaTenb KapTbl 06f3aH 3awuwats ee OT
BO3JENCTBUA  BbICOKMX  Temnepatyp,  MeXaHW4eckux
NMOBPEXAEHWIN, CUJIbHBIX 3N1EKTPOMArHUTHbIX MOAeR 1 Apyrux
NoAo6HbIX BPeAHbIX BO3AENCTBUIN.

4.6. Monb3oBatenb KapTbl 06s13aH 3alMTUTL CBSI3aHHOE C
KapTON CMapT-yCTPOMCTBO 3alWTHbIM KOAOM WU WHBIMU
3alMUTHBIMM CpeACcTBaMM U TWaTesbHO obeperatb cMapT-



YCTPOMCTBO W €ro 3aluTHble CPEeACTBa, MpWHWMas BCe
HeobXoAMMble Mepbl ANs COXPaHEHWS 3aLUUTHBIX CPEACTB B
TaliHe.

4.7. Mpwv noTepe WK XMLLLEHUWN KapTbl AN CBA3AHHOTO C Hel
CMapT-yCTPOMCTBa, a TakXe B UHOM CJlyyae, KOrja MOXHO
npegnonarate  BO3MOXHOCTb  WUCMONb30OBaHUA  KapTbl
TPeTbVMU IMLaMU, B T. Y. €C/IN eCTb OCHOBaHWe nosaaraTb, 4To
PIN-ko4 van wWHble 3aliMTHble 3NEeMEeHTbl WAN 3aliuTHble
Mepbl CBA3AHHOTO C KapTON CMapT-yCTPOWCTBa MOrYT CTaTb
AOCTYNHbI TPeTbMM ML aM, NOJib30BaTe/ib KapThl I/I/VI.IWI
BJajeneL, cyeta 06s3aHbl He3aMeANUTENbHO YBEAOMUTL 06
3ToM 6aHK B Lenax npuocTtaHOBKW UCMOAb30BaHUA KapTbl
(yBEAOM/IEHME O BJIOKMPOBKE).

4.8. baHK NpeAoCTaBAAeT NOJb30BaTENO KapThbl U BAajeNbLy
cyeTa BO3MOXHOCTb COOBLWMUTE O 6J0KMpPOBKE B 3anax
obcnyxmBaHna H6aHka B Yacbl Ux paboTbl, B MHTepHET-baHke
M no TenepoHam, ykasaHHbIM B JOroBOpe M Ha KapTe,
KPYrN0CyTOUHO.

4.9. Mpw noayyeHUn coobLleHns o 6J10KMPOBKe KapTbl BaHK
NMPUHVMMaeT BCe AOCTYMHbIE €My pa3yMHble Mepbl, UTOObI
npekpaTuTb AajbHeNlee WCNONb30BaHWE KapTbl. baHk He
HeceT OTBETCTBEHHOCTW 3a Yylepb, KOTOPbIN MOXeT bbiTb
Bbi3BaH 6G/JIOKMPOBKON Ha WCMNONb30BaHWE KapTbl Ha
OCHOBaHWUW JIOXXHOTO coobLLeHna 0 610KNpoBKe.

4.10. baHK wMeeT npaBo B WHTepecax 6e3omnacHOCTH
BPeMeHHO 3abokupoBaTb UCMO/b30BaHWE KapTbl WU
3aKpbITb KapTy, yBeAomuB 06 3TOM Biajenblia cyeTa Uam
nosib30BaTensa KapTbl. B JononHeHe K BbilenpuBeseHHOMY
6aHK nmMeeT NpaBo 3abA0KMPOBaTb MCMONb30OBaHWE KapTbl
WAV KapPTOYHOTO CYeTa, eCu:

4.10.1. Bnageney cyeta W/MAM nNosab3oBaTeNb KapTbl He
NPWHMMaOT OT 6aHKa KapTy (B T. Y. HE aKTMBMPYIOT HOBYHO
KapTy) B Te4eHMe YCTaHOBAEHHOrO ANf 3TOro CPOKa;

4.10.2. baHK OTKa3ancs BblaTb HOBYIO WAWM 3aMeLLatoLLyto
KapTty;

4.10.3. BnagenewL, cyeta MAM Nonb3oBaTeNb KapTbl HApPyLUWA
ncxopsllee 13 goroBopa obsasaTenbctBo nepes H6aHKoM (B
T. 4. y Bajenblia cyeTa MMEETCA 3af0/KEHHOCTb nepes
6aHKoOM);

4.10.4. nonb3oBatesb KapTbl HECKO/ILKO pa3 (He MeHee 3 pas)
HenpasuabHO BBOAUT PIN-Kkog;

4.10.5. y 6aHKka Ha OCHOBaHWW CTaBLUMX W3BECTHbIMU emy
06CTOATENIbCTB  BO3HUK/IO MOAO3PEHME, UTO KapTy Wau
CBfi3aHHOE C HEel CMapT-yCTPOWCTBO WCMO/b3yeT TpeTbe
nuo;

4.10.6. y 6aHKa BO3HWK/IO MNOAO3PEHWE, 4TO KapTa Wan
CBfi3aHHOE C Hell CMapT-yCTPOWCTBO WCMOJb3YeTCs MyTem
MOLLEHHMYeCTBa Wn 6e3 cornacus Baajenblia cueTa;

410.7. no Apyrum  COOBpaxkeHWsM, CBA3aHHbIM  C
6e30MacHOCTLIO KapThl.

4.11. Mo Bo3MOXHOCTM H6aHK MHGOPMUMpPYeET Basenblia cyeTa
0 6710KMpOBaHMN MCMONb30BaHWA KapTbl U/MAM KapTOYHOTO
cyeTa M ero npuuMHax cpasy nocie 610KMpPOBaHMSA
NCMNOAb30BaHMA KapTbl U/WAK KAPTOYHOTO CYeTa.

412. Ecnm kapTa 6bina 3absokMpoBaHa Ha OCHOBaHWUM
cooblieHns o 670KMpoBKe OT Bajenblia cuyeTa WK
noJsb3oBaTens KapTbl, 6aHK MOXET CHATb HJOKMPOBKY TONBKO

Ha OCHOBaHUn 3aaBeHnA Blajenbla cyeTa nan
nosb30oBaTeNA KapThbl.

4.13. baHk pa3bsokupyeT WUCMNoib30BaHWE KapTbl W/wau
KapTO4YHOrO cYeTa WAM BbIJACT HOBYH KapTy mnocne
yCTpaHeHWs NpUYnH 610KNPOBKK.

5. Monb3oBaHme KapTow

5.1. MNonb3oBaTenb KapTbl MOXET COBepllaTb onepauuy B
DCTOHUN BO BCeX MJaTeXHbIX TepMuHanax (ganee POS) n
6aHkomaTax (ganee ATM), NOAKNHOUYEHHBIX K KapTOYHOMY
ueHTpy 6aHkoB, no Bcemy mupy Bo Bcex POS n ATM c
norotnnom «Mastercard», a Takxe B MHTePHET-MarasuHax,
cnefys COOTBETCTBYHOLLMM UHCTPYKLMAM.

5.2. MoMMMO npvBeAeHHOro B NyHkTe 5.1, KapToN MOXHO
coBepLlaTb B3HOCHI M BbiMAaThl HaAW4HbIX geHer B POS B
marasvHax Coop Eesti. MarasnH Coop Eesti moxer
npesycMoOTpeTb OrpaHW4YeHns Ha B3HOCbI W BbiNaaTy
Ha/IMUHbIX JeHer ¢ moMowpko KapTel 4epes POS B
COOTBETCTBYHOLLIEM  MarasuHe  (Hanpumep, B Kacce
OTCYTCTBYET JAOCTaTOYHOE KOJAMYECTBO Ha/JMUHbIX AeHer).
YKa3zaHHble B 3TOM MNyHKTE Ofepauunm MOXHO coBepLlaTb
ToAbKO B Tex mara3uHax Coop Eesti, rae ncnone3syrorcs POS-
TepPMVHa/bl, NO3BO/AIOLLME COBEpPLUATb COOTBETCTBYHOLLME
onepauuu.

5.3. Tllonb3oBaTens KapTbl 06fi3aH MNpW COBepLUEHUN
onepauuii cnefoBaTb WM BbINOAHATb BCE WHCTPYKLMU 1
npeaynpexaeHns  6aHka, B T.4.  UHCTPYKUMU WU
npeaynpexaeHuns, nepefaBaeMble JULOM C MPaBOM Ha
obcnyxnBaHve KapThbl UK Yepes YCTPOMCTBO.

5.4. MNonb3oBaTenb KapTbl AO/KEH aBTOPM30BaTb KaXKAyro
onepauuto  Mb6o COBCTBEHHOPYYHOW MOAMNUCHIO, AM6O
BBOZOM PIN-koza, IMb60 B cyyae 6ECKOHTAKTHOrO maaTexa,
NMPUAOXMB KapTy (B T. Y. OLLMGPOBAHHYHO KapTy) K TEpMUHaNy
VAW MpejoCTaBMB COrNacMe Ha COBepLUEHWEe omnepaLmu
VHbIM AornycKaeMblim 6aHkoM cnocobom.
B cpese oHnalH-MoKynok nonb3oBaTeNb KapTbl aBTOPU3yeT
TpaH3aKUMIO NyTeM BBOAA HEOOXOAUMBIX AaHHbIX B cpege
OHNIaliH-MOKYMOK, KOTOPbIMW ABAAIOTCA, Hanpumep, Homep
KapTbl, CPOK [AENCTBUA KapTbl, MMA MO/Ab30BaTeNs KapTbl,
3alUMTHBIM  KOA KapTbl, WMA noJb3oBaTeNs W Maposb
WHTepHeT-baHka B OaHke nosb3oBaTens kaptbl M T.4. B
Cnyyae TpaH3akuui C npejBapuTe/bHON aBTOpU3aLuen
nosb3oBaTesb KapTbl aBTOPWU3yeT TpaH3akuuio, nepejasas
AaHHble KapTbl MOCTaBLWKy ycayrn. [pejocTaBaeHune
cornacus nosib3oBaTesnieM KapTbl Ha POBEAEHME TPaH3aKL K
TakMM CMocoboM cuMTaeTcs aBTOpM3aLMen NAATEXHOro
ropyyeHus. Eciv aBTopmr3aLms ocyLecTBASETCA C MOMOLLbIO
MOAMNMCK, NO/Ib30BATE/O KapThbl Pa3peLlaeTcs NOANUCLIBaTb
TOJIbKO OfHY KBUTaHLIMIO Ha TpaH3aKLuto. B Liensx nposepku
NPaBUAbHOCTM TpaH3aKUMii HaHK pekoMeHZAyeT COXpaHATb
KBUTAHLMW.

5.5. TMonb3oBaTenb KkapTbl 06f3aH NpPeAbABUTL  AuLy,
umetoleMy MpaBo Ha obcayxuBaHue  KapTbl, MO
TpeboBaHUIO MOCAEAHEro  yAOCTOBEPAIOWNIA  IMYHOCTb
JAOKYMEHT 1 NpejoCTaBUTb cornacue Ha AobaBaeHune JaHHbIX
C JOKyMeHTa Ha KBUTaHUMIO, a Takxke no TpeboBaHUto
noAnuncaTb KBUTaHLMIO.

5.6. B ciyyae COMHeHMA B NMYHOCTM MOAb30OBaTeNs KapThl
/ML, MMetoLLee MpaBo Ha 0bC/iy>XXUBaHWE KapTbl, BrpaBe



OTKa3aTbCA OT NPUHATUA KapTbl U NPOBEAEHNA TPAH3aKLUNN.

5.7. baHk wvmeeT NpaBO cuwuTaTb, YTO BCE TpPaH3aKLuMK,
NMPOBefeHHble C MOMOLLbBI KapTbl, OblM OCYLLEeCTBAEHbI
noJsib3oBaTeNeM KapTbl, €CAN TOAbKO MOJib30BaTeNb KapThl
WK BRagenew, cyeTa npeaBapuTenbHO He coobumn 6aHky o
6710KMpOBKe KapTbl.

5.8. BaHk ocTaBnseT 3a cobol NpaBO He WCMOAHATb
nnaTexHoe nopy4yeHve, nepesaHHoe nosib3oBarenem KapTbl,
ecaw:

5.8.1. cueT (Bk/itOYas KapTOUHbIN c4yeT) 3ab0KMpOBaH Uan
apecToBaH,;

5.8.2. kapTa 3ab610KMpOBaHa AW HEAEUCTBUTENbHA;

583. cymma nnatexHoro nopydeHus
HEencrnoab30BaHHYIO YacTb IMMUTaA NOJIb30BaHUA;

npesblilaeT

584. Ha KapTO4YHOM cCYeTe HejoCTaTO4YHO CpeacTts AnAd
BbIMNOJIHEHUA NATEXHOIo NOPy4YeHUA U onaatbl yCnyru;

5.8.5. Ha n06OM ApYyroM OCHOBaHWW, BbITEKAKOLWEM U3
NpaBOBbIX aKTOB.

59. Bnagenbuy cyeTa UW/MAM  NOAb30OBATENO  KapThbl
HemeANeHHO nepejaeTcs MHPOpPMaLMA B TOProBOM TOYke
AN 4yepe3 YCTPOWCTBO, MO3BOJIAOLLEE WCMO/b30BaHNE
KapTbl, 06 OTKa3e B BbIMNOJHEHWUM MATEXHOrO NOPYYEHUS U
npvymnHax oTkasa.

5.10 Bnagenel, cyeta v nosab3oBaTeNb KapTbl MOTyT yepes
WHTepHeT-6aHK MosyyaTb MHPOPMALMIO O AeNCTBYIOLLMX
JaHHbIX KapTbl (HaNpuUMep, HOMep KapTbl, HOMep cYeTa, CPOK
JEeNCTBUA  KapTbl,  3alUMTHbIA  KOA  KapTbl,  JUMWTbI
NnoJsb30oBaHUA KapTon u apyrue ¢yHkuum) u PIN-koge, a
Tak>Xe npeacrtaBaATb 6aHKy yBeAOMAEHNA O 3aKpbITK Uan
610KMpPOBKe KapThl.

6. [MnatexXxHble obsa3aTenbLCTBA

6.1. 3a MCNONb30BaHHbIN KPEAUTHBIV IMMUT BAajeneL, cueta
06s13aH BbIMaumBaTh 6aHKy NpoLeHTbl. baHk Hauncaser
MPOLEHTbl 3@  WCMO/Ib3OBaHHbIA  KPEeAUTHbIA  IMMUT
exesHeBHO. OCHOBaHMEM pacyeTa MPOLEHTOB AB/AIOTCSA
[eNCTBUTENIbHOE KOIMYECTBO AHEN B KaNeHAapHOM MecsLie U
360-AHEBHbIN rOA,.

6.2. B oTimume ot npuBeAeHHOro B nyHkTe 6.1 gorosopa,
6aHK He HauucaseT TMPOLEHTbl C JaTbl COBEPLUEHWS
onepauuv Mo CYeTy KPeAWTHOro AvMUTa A0 AaTbl naatexa
CNesyroLLero Mmecsla nocae CoBepLIEHNA COOTBETCTBYOLLLEN
onepauum (3a UCKIOYEHUEM AaTbl naaTexa).

6.3. MpoueHTbl nognexart ynaate 6aHKy exXxeMecsyHo, B AeHb
naaTexka MecsiLla, C1eZlyHoLLero 3a MecsLeM, 3a KOTOPbIN OHK
ObIIN HAYUCNEHBI.

6.4. Bnageney cuyeta MMeeT MNpaBO ONpPeAennTb CyMMy
eXeMecsYHOro B3HOCa, YynjaauvBaemMoro 6aHKy B JeHb
nnatexa, CcAenaB 3TOro 4epe3 WHTEpPHeT-6aHK anbo
NMUCbMEHHO cooblWwMB 06 3ToM BaHKy, NojaB 3asBieHUE B
3ane obcnyxxkmBaHus 6aHka. Bnageney cueta Takxke nmeet
npaBo YCTaHOBUTb CyMMY B3HOca B pa3mepe 0 (Hosb) eBpo
VAN BCEro WCMNOJb30BaHHOTO KPeaUTHOro savmuta. Ecam
[JOTOBOPOM  YCTaHOB/JIEHa MWHMMa/bHas CymMMa B3HOCa,
BJajeneL, cueTa He MOXET YCTaHOBUTb CYMMY B3HOCA HUXe
ee.

6.5. Bnageney cueta o06s3aH obecneuntb Haanume
[OCTAaTOYHOTO KONMYECTBA AEHEXHbIX CPEACTB Ha CYeTe B
AeHb nnatexa, uTobbl MNoAnexalyse ynaate B3HOC M
NPOLEHTbl MoK BbITb CrincaHbl CO cyeTa 6€3 npeBbieHus
ero ceoboaHoro ocrtatka. Ecav Ha cuerte HegocCTaTOuHO
OEHEXHbIX  CPeACTB ANl BbIMOAHEHUS  MIATEXHbIX
06s3aTensCTB, 6aHK TeM He MeHee MOXET YAOBNeTBOPUTb
cBoe TpeboBaHWe 3a cueT MoNOXMTeNbHOro 6HanaHca Ha
KapTOYHOM CueTe.

6.6. baHK cnuncbiBaeT co cyeTa nogsaexalyne ynaate B3HOC 1
NpoueHTHl B AeHb NnaTexa MecAua, Caejytoulero 3a
MecsLeM, B KOTOPOM 6blan coBeplueHbl onepauuu, 6es3
AOMOJIHATENbHOTO PacropsXXeHUa Bnajenbla cuyeta. [eHb
naaTexa oCTaeTcsl HEM3MEHHbIM, JaXe eCv OH BbiNajaeT Ha
roCyAapCTBeHHbIN NPa3AHUK N MHOW BbIXOAHOM AeHb.

6.7. BaHK 3a4MC/ISET Ha KAPTOYHbIN CYET CYyMMY YMla4eHHOro
B3HOCA, M Ha COOTBETCTBYIOLYIO CYMMY YyBeAM4MBaeTCs
MCMO/Ib3yeMbI OCTaTOK.

6.8. Eciv B mocnegHWin AeHb Mecsaua, NPejLIecTBYHLLErOo
JaTe nnartexa, CyMMa MCNo/ib30BaHHOTO KPeANTHOro IMMUTa
MeHblle pa3Mepa B3HOCa, TO pa3MepoMm B3HOCa B
COOTBETCTBYIOLWMIA AeHb MniaTexa cumtaetca (akTmyeckas
CyMMa 3aZl0/KEHHOCTW MO COCTOSHWIO Ha MOCAEAHWI feHb
mMecAua, NpejLuecTByOLEero gate naarexa.

6.9. B cnyyae 3agepxxkn naatexa onnate baHky nogsaexar
neHn, HauyncneHHblie C Heyl'lfla‘-IEHHOVI CyMMbI, N KOMUCCUA B
CBA3NW C OTMPaBKOM MNWUCbMa-HaMOMWHaHWA  COracHO
npewickypaHTy 6aHKy.

6.10. MOMWMO eXeMeCAYHbIX B3HOCOB W MiaTexen Mo
npoueHTam, Biagenel, cyeta 0bs3aH naatuTb 6aHky v apyrue
nnatbl 3a YCayru, MpuBefeHHble B NpelickypaHTe 6aHka
(Hanpumep, exxeMecsuHaa naata 3a obcayxvBaHWe KapTbl,
nnata 3a CHATME HaAUYHbIX AeHer M T.M.), a Takxke
AOMONHUTENIbHBIE MAaThl, PacCUUTaHHblE MEXAYHapPOAHOW
KapTO4YHOW oOpraHu3aumei, M BO3MOXHYIO MiaTy 3a
KOHBepTauuto. baHK CrnWCbIBaeT yKasaHHble B HacTOsLLEM
NnyHKTe nnatbl (3a WCKAHOYEHVMEM MnaT, CBA3aHHbIX C
onepauuamMm, KOTopble CHUMAKOTCA C KapTOUYHOro cyeTa) CO
cyeta 6e3 JOMONHWTENBHOrO PacropsXXeHUs BAagesbLa
cyerta.

6.11. VHdopmauma 06 onepauumsx, MNPOBEAEHHbIX MO
KapTOYHOMY c4yeTy, W nognexaller onnate cymme no
COCTOSIHWIO Ha JaTy naatexa nepejaeTtcs Bajesbly cyeta B
BbINUCKE MO KapTO4yHOMY cuyeTy. baHk npepocTaBaser
BJajesnblly CYeTa BbINMUCKY MO KapTOYHOMY CyeTy B
WHTepHeT-baHke, a npu HeobxogMMOCTM W B 3ane
obcnyxunBaHusa HaHka.

6.12. Ecm ocTtaTok Ha KapTOYHOM cuyeTe MO OKOHYaHWMU
AeNCcTBMA JOroBopa W MPU 3aKpbITUKM KAPTOYHOrO cyeTa
rnocne noraweHus CyMMbl Kpeauta 1 ynaatbl CBA3aHHbIX C
3TUM nnatexei byaeT MONOXWUTENbHbIA, GaHK nepeseseT
AEeHbIY, HaxoAALLMeCs Ha KAPTOYHOM CYETe, Ha CYer.

6.13. 3ak/ruYeHnem JAorosopa BlageneL, cueta
noATBepxaaet, 4to HaHK NPOUHGOPMUPOBaAN €ro O puckax,
CBAI3aHHbIX C MCMOb30BaHMEM KPeAUTHOTO NMMUTA, N YTO OH
NX NMOHWMaET.

7. OTBETCTBEHHOCTb

7.1. Bnageney cuyeTa ¥ nosb3oBaTeNb KapTbl HecyT



OTBETCTBEHHOCTb TNepes 6aHKOM 3a BbINOJHEHWE BCEX
BbITEKAIOLWMX W3 foroBopa obssatenbcts. Ecim yuiepb
BO3HWMK B pe3yibTate JeWCTBUA wam  besgelictBus
nonb3oBaTens KapTbl, TO 3a MNPUUMHEHHBIA WM yllepb
CONMAAPHO HECET OTBETCTBEHHOCTb U BAaAeNeL, CUeTa.

7.2. Monb3oBaTeNto KapTbl 3aMpeLeHo UCMo/b30BaTb KapTy
AN NPOTUBOMPABHOW  AEATENbHOCTM WM cnocobom,
KOTOPbIV MOXET MPUUNHUTD Bpes, 6aHKy WN TpeTbeMy AuLy.

7.3. Bnageney cyeTa M nonb3oBaTeNb KapTbl HECYT PUCK
Kpaxku uvam notepu kaptbl u/wam PIN-koga A0 MOMeHTa
nepeAaun yseAoMieHns o 610K1poBKe, NpesycMOTPEHHOTO
B MNyHkTe 4.7, cnocobom, yka3aHHbIM B NyHkTe 4.8, 1 HecyT
OTBETCTBEHHOCTb 3@ MPWYMHEHHbIA yllepb B pa3mepe He
6onee 50 (NATMAECATM) EBPO Ha KapTy (MpeaesbHbI pasmep
cob6CTBEHHOW OTBETCTBEHHOCTH).

7.4. TpeaenbHbIi paamMep COBCTBEHHOW OTBETCTBEHHOCTU He
NMPUMEHSETCA B TOM Clyyae, €Cau Bragenel, cyeta w/uam
nonb3oBaTeNb KapTbl HAPYLWA AOrOBOP YMbILWJIEHHO WM
BCNEACTBME  TPYBOM  XxanaTHOCTM  AnBO  COBepLUMA
MOLLIEHHWNYECTBO.

7.5. baHK HeceT OTBETCTBEHHOCTb 3a BbIMOJHEHWE CBOUX
AOTrOBOPHbIX 0693aTenbCTB B COOTBETCTBMM C npaBoOBbIMUN
aKTaMu.

7.6. baHKk He HeceT OTBETCTBEHHOCTM 3a KauyecTBO
onnayeHHbIX KapTOi TOBapa W ycayr, 3a OTka3 NpUHUMaTb
KapTy ANf NPOBejeHMs onepauuu, a Takke 3a yuiepb,
BO3HVKIIMI B pe3yabTaTe OGAOKMPOBaHWA KapTbl Ha
OCHOBaHUWN JIOXHOro coobLieHns o 610kupoBaHMM Anbo
Mpv WHbIX He 3aBUCAWLMX OT 6aHka obcToATeNbCTBAX
(Hanpumep, cbol Npu nepegade AaHHbIX, NojaoMkn ATM, B
T. Y. OTCYTCTBME HAaANYHBIX feHer B ATM).

7.7. Echam nonb3oBatenb KapTbl MCNOAb3yeT KapTy C
HapyleHWeM  YC/IOBWI, OFOBOPEHHbIX B  JJOrOBOPE,
noJb30oBaTe/b KapThbl U BAagenew, cyeta 0b6sa3aHbl COMMAAPHO
BbINIaTUTb  GaHKy  HeycToliky B  COOTBETCTBUM  C
npevickypaHTom 6aHka.

7.8. OTBETCTBEHHOCTb 3a BbIMNONHEHME BCEX BbITEKAIOLLMX U3
KAneHTCkon nporpammbl Coop npas BAagenbLa cyeta u/umm
nonb3oBaTens kapTbl 1 obszatenbcts Coop Keskihistu nepeg
BNaZeNbLeM cyeTa WM noJb3oBaTeNeM KapTbl HeceT
uckntountensHo Coop Keskihistu B cooTtBeTcTBUM €
YCNOBUAMU KAMEHTCKoW nporpammel Coop. baHk He Hecet
oTBeTcTBeHHOCTU 3a Coop Keskihistu B cnyuae, ecan Coop
Keskilhistu He BbIMOMHAET BbITeKatOWMe U3 YCIOBUNA
knneHTckon nporpammbl Coop obsa3aHHoOCTH, ambo ecan
BNajesbLa cyeta MAM NMONb30BaTeNs KapTbl UCKOYAKOT U3
KnneHTcko  nporpammbl - Coop, anbo ecam  Kapty
HEeBO3MOXHO VCMOb30BaTh B KauecTse KapTbl kaneHTa Coop
Eesti, imbo ecan Ha kapTy He pacnpOCTPaHATCA YCAoBUA
KANEHTCKON nporpaMmmbl Coop.

7.9. OTBETCTBEHHOCTb 3a BbIMOJIHEHWE BCeX Npas (BK/IKOYas
BO3MOXHOCTb  MPEAOCTaBAeHVNSs WX  WCMONb30BaHMA),
BbITEKAOLLMX U3 AOroBOpa, 0bLLMX YCAOBUIA BaHKa, yCI0BUI
[OroBopa O pacyetax — B T. Y. U3 NMPOYMX JOKYMEHTOB, Ha
KOTOpble CCbINAKTCA B 3TUX YCIOBUAX — W MONb30BaHUA
KapToN (He cunTas CBA3aHHOIO C KAMEHTCKOW MpOorpamMmon
Coop), a TakxXe 13 NpesoCTaBAEHNA KPeAUTHOrO INMUTa, U 3a
BbIMOJIHEHWE 06s3aTeNbcTB 6aHKOM nepes  BrajesblieM
cyeTa W/WAM NoJb3oBaTesieM KapTbl HeCeT WCKIOUMUTENbHO
6aHk. Coop Kesklihistu He HeceT OTBETCTBEHHOCTM 3a BaHK B

cnydae, ecav 6aHK He BbINOJHSET BblTEKaloWMe ©3
yKa3zaHHbIX YCIOBUIA 0b6s3aHHOCTW, nMbo ecin Bragenel,
cyeTa WM Monb3oBaTeNb KapTbl HE MOXET MO/b30BaThbCs
KapTol (He cuuTas npaB, BbITEKaMOWWMX W3 KINEHTCKOM
nporpammsl Coop), M60 ecim 6aHK OTKasblBaeT B Bbigaue
HOBOW KapTbl U T. M.

8. OcnapwBaHue onepauun

8.1. Bnageney cuyeta u/waM nonb3oBaTeNb KapTbl 06s3aH
npoBepsTb MNPaBUAbHOCTb  AaHHbIX, MPUBEAEHHbIX Ha
KBUTaHLWM BbIMNOJIHEHHOW MO KapTe onepawlyun 1 B BbINMUCKe
Mo KapTOYHOMY CYeTy.

8.2. Bnagenel, cyeta u/man nonb3oBaTtesb KapTbl 06s3yeTcs
yBefoMUTb BaHK O HEeaBTOPM3OBAHHOM WM HemnpaBWbHO
3aMONHEHHOM MJaTEXHOM MOPYYEHUN He3aMeaNTEeNbHO,
KakK TOJIbKO eMy CTaHeT 06 3TOM M3BECTHO, HO He MO3AHee,
yemM B TeuyeHve 13 (TpuMHaguaTV) MecAUeB CO [AHA
coBepLUeHNsa naatexa.

8.3. Ecim Bnageney cuyeta WAM NOMb30BaTeNb KapTbl
aBTOPMW30Bas NaTex Mo KapTe, He 3Hasi TOUHON CyMMbl, 6aHK
He HeceT OTBETCTBEHHOCTW 3a pasMep CyMMbl niaTtexa no
KapTe, noAnexatlero onnate. B aTom cnyyae Bnagenew, cueta
npeAbaBAseT NpeTeH3nto uav TpeboBaHMe O Bo3BpaTe
CyMMbl MjaTexa no KapTe HermocpeicTBEHHO MoJsyyaTento
nnatexa, a He HaHKy.

8.4. Bnageney cyeta MOJHOCTbIO YycTynaeT b6aHKy Bce
Tpe6OBaHI/IFI K TpeTbnM AnunuaMm, CBA3aHHble C CyMMamuy,
BO3MeLlleHHbIMW 6aHKOM Baajenbly cyeTta Ha OCHOBaHWU
Aoroeopa.

9. lNpaBo Ha oTCcTyn/NeHne

9.1. Bnageney cuyeta wuMeeT npaBo B TeyeHne 14
(4eTblpHaaUaTH) KaneHAAPHbIX AHEV C MOMEHTa 3aK/IHoYeH s
JoroBopa OTKasaTbCs OT AOroBopa, nojaB B HaHK
COOTBETCTBYHOLLEE NUCbMEHHOE 3asiBNEHUE.

9.2. Ecam Bnageney, cueta XenaeT OTKasaTbCAd OT AOroBOpPa,
OH 06s3aH B TeueHue 30 (TpuaLaTK) KaneHAAPHbIX AHEN C
MOMeHTa Mojaun 3asBjeHne 06 OTCTyMAeHWW BbIMOJHUTb
nepes 6aHKOM BCe BbITEKaloWMe M3 AOroBopa NiaTexHble
obsizatenbctBa (B T. Y. BO3BPaTUTb  WUCMOJIb30BaHHbIN
KPeAWTHBIA NUMWUT WU YNAaTUTb HauUCIEeHHble C  Hero
npoueHTbl). B cayyae  HeBbINOAHEHMS  yKa3aHHOro
0bs3aTenbCTBa OTKa3 ot JAorosopa cumnTaercs
HECOCTOABLUMMCH.

10. JenctBre, 3MeHeHMe 1 NpekpaLLeHne
Aorosopa

10.1. loroBop BCTynaeT B CUY B MOMEHT ero 3akltoyeHna un
ABNSETCA BECCPOUHBIM.

10.2. baHK wWMeeT npaBoO B OAHOCTOPOHHEM MOpAAKe
U3MeHATb YC/I0BUA A0roBOpPa, YBEAOMIAS BNajenblia cyeta u
nybavkys W3MEHeHUss B MOJHOM oObbeme B  3asiax
obcnyxuBaHua baHka, Ha calTe HaHka WM Yepe3 WHOM
3NEKTPOHHbIN KaHas Mo MeHbLLEN Mepe 3a 2 (4Ba) MecsALa f0
BCTYMN/IEHVS U3MEHEHWI B CUTY.

10.3. Ecm Bnajenel cyeta B Te4eHUe yKa3aHHOro B NnyHKTe
10.2. CpOKa He OTKa3ajica OT AO0roBopa, CYMTaeTcAa, YTo OH



cornacuics C usaMeHeHusmu. Ecam Bnageney cyeta He
cornaceH € W3MEHEHWAMW, OH  WMeeT  MpaBoO
He3aMea/MTeIbHO U HGecnaaTtHO OTKasaTbCs OT JOroBOpa A0
BCTYMJIEHUS U3MEHEHWI B CUJTY.

10.4. O6 n3MeHeHUN NPOLEHTHOW CTaBkM HaHK yBesOMASET
BNajenblla cyeTa Ha MOCTOAHHOM HOcuTesne  JaHHbIX
(Hanpumep, yepe3 WHTepHeT-H6aHK WM MO 3/1. MOYTe) He
MeHee veM 3a 10 (gecstb) AHEN 40 BCTYNAEHUA U3MEHEHNS B
cuny.

10.5. Bnageney, cyeta wMmeeT npaBoO B NHOOON MOMEHT
OTKa3aTbCf OT JOroBopa B OAHOCTOPOHHEM MOPSAKE,
yBesoMuB 06 3TOM HaHK He MeHee YeM 3a 1 (o4uH) MecsL,.

10.6. baHk nMmeeT npaBo B NtO6OV MOMEHT OTKas3aTbCA OT
[OroBopa B OAHOCTOPOHHEM MopsAKe, YBeAOMUB 06 3TOM
B/laZile/iblLia cUeTa He MeHee YeM 3a 2 (4Ba) MecsAua.

10.7. BaHK uWMmeeT npaBO HEMeAeHHO OTKasaTbCa OT
fJoroBopa (B T. Y. 3aKpbiTb KapTy) 6e3 cobntogeHus cpoka
npeABapuUTENbHOTO YBEAOMIEHUA B CAeAyHOLWMX CyYasx:

10.7.1. BbijaHHas Ha OCHOBaHWM JOroBopa KapTa 6buia
3abnokmpoBaHa No MeHblwen Mmepe 30 (TpuAauaTtb) AHEN
noApAaa,

10.7.2. 3aKpbIBaeTCA CYeT;

10.7.3. y BnagenbLa cuyeta MMEETCS HeroralleHHas B CPOK
33/J0/1KEHHOCTb Nepes 6aHKOM , M OH He MorallaeT ee Takxke
B TeUeHWe JAOMOSHWUTeNbHOro  14-JHEBHOrO  CpoKa,
npeAoCcTaBieHHOro 6aHKOM;

10.7.4. Bnageney, cuyeta W/MAM NOAb3OBaTeNb KapTbl He
NPVHUMatOT OT baHKa KapTy B TeUeHWe YCTaHOBNEHHOTO ANs
3TOro CpoKa (B T. Y. He aKTVBMPYIOT HOBYHO KapTy);

10.7.5. cobCTBEHHMK cuyeTa M / UAM Nonb3oBaTeNb KapTbl
3aKpbln ee M He nogan B baHK XxopaTalicTBO O Bbljaye
3aMeHAloLe KapTbl He no3jHee 4em B TeyeHue 30
(TPVALATM) AHEN HAaUMHas C MOMEHTa 3aKpbITUA KapTbl;

10.7.6. baHK OTKa3sancs BblfaTb HOBYIO WM 3aMeLLatoLLyto
KapTy.

10.8. MoMnMO cyyaeB, yKasaHHbIX B HACTOALYMX TUMOBbIX
ycnoBusx, 6aHk MUMeeT NpaBO He3aMe/IMTeNbHO OTKa3aTbCs
oT gporoBopa 6e3 npejBapuTENbHOrO YBEJOMJIEHUA B
Cyyasix, yKasaHHbIX B [JOroBOpe O pacuyeTax, obLwux
ycnoBumsx 6aHKa Wn NpaBoOBbIX aKTax.

10.9. Mpwn pacTopxxeHnn JoroBopa Bhagenel, cyeta ob6s3aH
He Mo3AHee JaTbl OKOHYaHWA AeiCTBUA JOrOBOpPa ONiaTUTh
baHKy BCe onepauuMnm U  KOMWUCCMKM, CBfi3aHHble C
NCMOAb30BaHMEM KapTbl, @ TakXe BblMOJHUTb OCTajbHble
nnaTexHble 0bs3aTenbCTBa Mo JOroBOPY M BO3BPaTUTL BaHKy
BCe BblfjJaHHblE€ Ha OCHOBaHWW AOroBOpa KapTbl.

10.10. TpeboBaHus, noctynatolime 6aHKy Nocse OKOHYaHWsA
AeicTBUA JOroBopa, KOTOpble KacakoTca onepaLyin ¢ KapTow,
COBEpLUEHHbIX B TMepuoj JeicTBUs AoroBopa, baHk
cnucbiBaeT co cyeTa. KapTOUHbI/ CYeT OCTaeTCs OTKPBITHIM
ANs NOCTYMIEHUS MPOCPOUEHHBIX TPe6OBaHUI B TeueHwme 40
(copoka) KaneHAapHbIX JHeN C MOMEHTa OKOHYaHus
AelcTBKA foroBopa.

10.11. TpekpalleHne AeNCTBUSA JAOroBopa He BAWAET Ha
B3bICKaHWe W YAOBNETBOPEHME TeX AeHeXHbIX TpeboBaHWiA,
KOTOpble BO3HUK/IN A0 NpeKpaLLeHns AencTBms 40oroBopa.

10.12. B cnyvae oTkasa OT poroBopa 6aHKOM wau
BAajeNbLieM CYeTa, OroBOp CHMTAETCA NPeKpaTUBLLMM CBOE
AeicTBUe 419 BCeX CTOPOH. B cayyae nckntoueHns Bragensua
cyeTa 13 KIneHTckor nporpammel Coop no cobcTBeHHOMY
XenaHvto Bragenbua cyeta wam no uHuumatuse Coop
Keskiihistu goroBop u kapTta npogoaxatoT gencrsoBatb 6e3
NPVYMEHEeHNA KAneHTCKoM nporpammel Coop.

11. 3aknroumTenbHble NOJIOXKEHWSA

11.1. CTOpOHbI 06A3ytOTCA He pacKpbiBaTb TPETbUM AuLaM
MHGOPMaLMIO, CBA3aHHYHO C ;OTOBOPOM M €r0 UCMOJIHEHNEM,
3a  WCKNIOYEHMEM CyyaeB, Korga 3TO  OKa3blBaeTcs
HeobXxo4MMbIM B OBCTOATENbCTBAX, CBA3aHHbIX C KapToOW U
onepauwuew, Uan ecan NPaBo MAN 0653aHHOCTb pasrialleHuns
cnepyet U3 AOroBopa Wan 3aKOHOAaTebCTBa.

11.2. baHK MWMeeT npaBO packpbiBaTb TPETbUM JMLAM
NHPOPMaLWILO, CBA3AHHYHO C JOTOBOPOM U €r0 NCMONHEHNEM,
Mo COrnacuio BAagenblia cyeTa v NoJsib30BaTeNs KapTbl WM B
cnyyasx, NpeAyCcMOTPEHHbIX OBLLUMM YCNOBUAMM HaHKa.

11.3. Ecan Bnageney, cueta He BbIMOJIHSAET BbiTEKatollee 13
JOroBopa nuatexxHoe 06s3aTenbcTBo, HaHK MMeeT npaBo
pa3rnacuTb JaHHble O 330/KEHHOCTN INLY, OKa3blBatoLLeMY
YCAyry B3bICKaHWUS 3af0/KEHHOCTENR, UM AULY, KOTOPOMY
6aHK XOUeT yCTyNuTb BbiTeKatoLLLee U3 JoroBopa TpeboBaHwue,
a TaKxke JepXaTeNfiM PerncTpoB HapylleHUA MnaaTeXHbIX
0653aTeNbCTB, C LieNblo NpeAoCcTaBieHUs JOCTyna K TakuMm
faHHbIM B 6ase(-ax) JAaHHbIX JOJIXKHMKOB, KOTOpas(-ble)
ABaseTcs(-to1cs) NyOAMUYHON(-bIMW)  WAM  UCMONb3YeTCA(-
HOTCS) OrPaHNYEHHBIM KPYroMm inL,.

11.4. Coop Eesti nmeeT npaBo pasrnawarb MHGopMaLmio 06
onepauusx, KapTe, Bfage/bLie cYeTa U nosb3oBaTesne KapTbl
TPETbUM /ML@M, Ybe MpaBO Ha MojyyeHne UHbopMaLum
BbITEKaeT U3 YCNOBUI KAMEHTCKOM nporpammbl Coop uan
NpaBoOBbIX aKTOB.

11.5. TpeboBaHusa, NpeTeH3nMn 1 xanobbl BAagenblia cyeTa
n/man  nonb3oBatens  KapTbl  paccMatpuBaroTca B
COOTBETCTBUM C MOJNIOXKEHMAMMU JOroBopa O pacyetax M
06Lwmx ycnosuii HaHka.

11.6. Bce npeTeH3umn 1 cnopsbl, CBA3aHHbIE C UCMO/Ib30BaHNEM
KapTbl B kadecTBe KapTbl kaneHta Coop Eesti, paspelatorca
mMexJay BhajenbLeM cyeTa U/uan nonb3osaTenem KapTbl U
Coop Keskuihistu.

11.7. B oOTHOWeHWN AOroBopa MPUMEHAETCA MpaBo
ScToHckon Pecnybavkun. BaHk meeT npaBo nogatb UCK As
pa3spelleHns  BbITEKalOWEro W3 JoroBopa criopa B
Xapbrockuii  Ye3AHbIN Cys, WAUM MO  HbIHEWHEMY MecTy
XUTENbCTBA BAaje/bLia CUeTa, UAM Mo MeCTy HaxoXAeHWs ero
MMYyLLLECTBa, €C/IN MOC/e 3aK/oYeHna Jorosopa Bragenel,
cyeTa MepeesxXaeT XWTb B MHOCTPAHHOE roCyAapcTBO WM
€C/IN Ha MOMEHT MoJaun Mcka MeCTO ero XWUTeNbCcTBa He
M3BECTHO.

Bnagenel, cyeta 1 nonb3oBaTeNb KapTbl NOATBEPXKAAIOT, UTO
OHM O3HaKOMW/INCb C YCJIOBUAMMW [OroBOPa, YC/IOBUAMM
JoroBopa O pacyetax, Ob6WWMK  ycnoBUAMK  baHKa,
YCNOBUAMW  KIMEHTCKOW nporpammbl Coop ¥ Apyrumu
YKa3aHHbIMW B HWX [JOKYMEHTaMW, COMacHbl C HUMWU U
0653yH0TCA UX UCTONHATB.
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