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[MpuHUMNbI 06paboTKK
OAHHbIX KNMEHTa

1. MoHsaTMA

Coop Pank Grupp - ato Coop Pank AS u ero goyepHue
npeanpusTus, 3aHuUMalrowmecss oka3aHueM (UHaAHCOBbIX
ycnyr v npopaxen crtpaxoBaHusl. MepeyeHb npeanpuATUin
Coop Pank Grupp gocTtyneH Ha cante www.cooppank.ee.

JinuHble paHHble — 3710 nwbas  wuMHpopmauus o
sasnsowemecs  uanyeckum  nuuom  KnueHte, nNUYHOCTb
KOTOPOro YCTaHOBMEHA UNW yCTaHaBNMBaeTCs.

KnueHtckne AaHHble — 37O nobas MHpopmaumsa (B TOM
ynucne uHdgopMmauusi, paccmaTpvBaemMasi kak GaHkoBckasi
TalHa M Nu4YHble AaHHble), n3sectHas Coop Pank Grupp o
KnueHte (Hanpumep, WMS, J§UYHBIA KOA, KOHTaKTHbIE
OaHHble, faHHble NPeACTaBUTENS!, AaHHbIE CAEKN).

O6pab6otka KnueHTCKMX paHHbIX — 9TO0 noboe
nenctene ¢ KnMeHTCKMMKM daHHbIMM, B TOM 4ucrne cbop,
XpaHeHue, U3MeHeHwve, yaaneHue, pasrinalieHve, nepegava.

KnueHnt — nioboe cdusnyeckoe unu topmanyeckoe nuuo,
nomnb3ylolleecsi, MNOMb30BABLUEECS UNN  U3bsIBMBLUEE
XenaHue nonb3oBaTbecs okasbiBaeMbiMu Coop Pank Grupp
ycrnyramm Mnu HanpsiMyto CBSI3aHHOE C OKa3aHWeM Yycnyru
(Hanpumep, rapaHTbl, npeacrasuTenu,
akTnyeckme Bbirogonpuobpertarenm).

2. 06uasn yactb

2.1. Hacrosiwume npuHUMnbl obpaboTkM AaHHbIX KnuMeHTa
pasbsacHsoT 06paboTky KnmeHTckux gaHHbix B Coop Pank
Grupp v npaBa KNMEHTOB B CBA3U ¢ 06paboTkon KnneHTtckmnx
OaHHbIX.

2.2. TMonoxeHuss 06 o06paboTke KnMEHTCKMX [aHHbIX
MOryT cofepXaTbCsl Takke B [OroBopax, 3aKOYeHHbIX
mexay Knventom n Coop Pank Grupp. B Takom cniyyae npum
B3aMMHOM  MPOTMBOPEYMU  MOJIOKEHUA  MPUMEHSOTCS
MONOXEeHUs AoroBopa.

2.3. KnueHtckne  pgaHHble  obpabatbiBatoTca  Ans
NOBbILWEHMSA KayecTBa OOCMYXMBaHUSA  KIMEHTOB, ANsi
3aKMIOYEHUs [OOrOBOPOB U UCMOSIHEHUS  3aKMHOYEHHbIX
[OroBOpOB, [Afs  COCTaBMEHWUS  NPEASIoKeHun,  ans
pasBUTUS HOBBIX YCNyr, ANS WUCMOSHEHMS 06s3aHHOCTEWN,
BbITEKAIOLLMX U3 MPABOBbIX aKTOB.

2.4, . OtBeTcTBEHHbIMM 0OpaboTynkamy  KnueHTckmnx
AaHHbIX asnatoTca npeanpusatna Coop Pank Grupp, 1 B Tom
o6bemMe, B KOTOPOM pasrnatueHve KnueHTCkux AaHHbIX Apyr
Apyry AonycTMMO 1 Heo6xoammo,

OHM  [JEVCTBYIOT  Kak  CONMUAApHO  OTBETCTBEHHblE
06paboTymkm. Takasn [EeATENbHOCTb B
KayecTBe CONMUIAPHO  OTBETCTBEHHOrO  0bGpaGoTymka
NPOUCXOAMUT, KaK MpaBWmo, C LENbI LEeHTPann3oBaHHOM
yNpaBneHnst NIMYHLIMU U KOHTaKTHbIMW JaHHbIMW KITMEHTOB,
B OesATENbHOCTY, CBsi3aHHOM c Kpeautamum,
NpOTUBOAENCTBMEM OTMbIBAHWIO AEHET U (DUHAHCUPOBAHUIO
TeppopuamMa, yrnpaBreHVeM pUCKamu Ha YpPOBHE Tpynnbl, B
TOM YKMCIe MUHUMU3ALUMEN PUCKa MOLLEHHUYECTBA.

2.5. B cBoen noBcegHeBHoW pesAtensHoctn Coop Pank
Grupp uMCXoOuMT U3 YyKasaHWN W MOSIOKEHUA 3aKoHa O
3alWnTe NNYHbIX AaHHbIX, OOLLEero MoCTaHOBMIEHUS O
3almMTe OaHHbIX, 3aKOHA O KPeaUTHbIX YYpexaeHusX,
3aKOHa O MPOTUBOAENCTBMM OTMbIBAHWO  AeHer U
dUHAHCMPOBaHMIO  TeppopuaMa W MPOYUX  UMEIOLLUUX
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OTHOWEHME K fefly MpaBoBbiX aKTOB M HaA30pHbIX
OpraHos.

2.6. Coop Pank Grupp rapaHTUpyeT npaBOMEpPHOCTb,
KOoHmAaeHumanbHoCTb M Be3onacHocTb  KnneHTckmx
OaHHbIX U ux o06paboTkm M npUHMUMaeT Ans 3Toro
Heobxoanmble OpraHv3aumoHHble, dusmyeckme "
NH(OTEXHOMNOMMYECKNE MEPDI.

2.7. [Ona okasaHua ycnyr wwnu UCMOSNIHEHUS CBOUX
topuanyecknx obsisaHHocTen Coop Pank Grupp moxeT
ncnonb3oBaTb napTHepoB no COTPYOHUYECTBY,
OenctBylowx B KayecTBe  YMONMHOMOYEHHBIX UMK
CONnMAapHoO OTBETCTBEHHbIX 0OpPabOTYMKOB  KMMEHTCKUX
AaHHbIX. Taknx napTHepoB no cotpyaHudectsy Coop Pank
Grupp TwartensHo BblbuMpaeT W neped  Havanom

coTpygoHu4ecTBa  MpOBEPSIET, 4YTOObl  MapTHep Mo
COTPYAHNYECTBY 6bIn cnocobeH obecneunBatb
Haanexatuyo 06paboTky KITMEHTCKNX OaHHbIX.

YnonHoMouyeHHble obpaboTunkn moryt obpabatbiBaTb
KMWEHTCKME [aHHble TOMIbKO Ha OCHOBaHWM U B obObeMe
ykasaHui, nonyyeHHbix ot Coop Pank Grupp.

2.8. Coop Pank Grupp obnagaet npaBoM B Nto60N MOMEHT
B  OOHOCTOPOHHEM Mopsigke WM3MEeHATb  HacToswme
NPUHLMMbI, UCXOOS W3 OEWCTBYIOLUMX MNPaBOBbLIX aKTOB.
KnueHTta npegyBegomMnsaioT 06 n3aMeHeHMsAX B NpUHLMNAax He
MeHee 4em 3a 1 (oguH) Mecsiy, nocpeacTBOM caunTa
www.cooppank.ee u/mMnu oroBopeHHoro ¢ KnveHtom
cpeactBa cBsaA3n. B Coop Pank Grupp He Tpebyetcs
cobniogate CpoK npeayBeAOMIEHWUsl, €CnM  U3MEHEeHUs
oOycnoBrneHbl MNpPaBOBbIMM  akTaMu WM OUPEKTUBaAMMU
HaA30pHbIX opraHoB. MPUHLMMNLI COCTaBNeHbl Ha 3CTOHCKOM
A3blke M NepeBefeHbl Ha aHrMUACKUA U PYCCKUN A3blkn. B
crnyvyae npoTMBOPEYMA MeXay TEeKCTaMM Ha 3CTOHCKOM
A3blke n Ha MHOCTPaHHbIX A3blKkax cnenyet
PYKOBO[CTBOBaTLCSA TEKCTOM Ha 3CTOHCKOM S3bIKE.

2.9. 3a npaBoOMepHOCTbIO  0OpPabOTKM  KMMEHTCKUX
paHHbix B Coop Pank Grupp cneguT cneumanuct no
3awmte aaHHbIx Coop Pank Grupp. KnueHTsl nmetoT npaso
B cnyyae BO3HUKHOBEHWS CBSA3aHHbIX c
obpaboTkoni KnueHTCkMx paHHbIX npobrnem u BONPOCOB
obpawaTtbCa HanpsMyl K crneuManucty no 3awure
OaHHbIX crnefyoLlwyM o6pa3oM: KOHTaKTHbIM agpec Maakpu,
30, 15014 TannuHH © agpec 3NEKTPOHHOW  MOYThbI
andmekaitse@cooppank.ee.

3. CocTaB KIMEHTCKUX AaHHbIX

3.1. Coop Pank Grupp nonyyaer wnu cobupaeT
KrnneHTckue gaHHble kak oT KnneHTa camoro, Tak 1 U3 Apyrux
WCTOYHUKOB  (pasfnuuHble MybnuuyHble perncTpbl  wUnu
nHOopMaLMs, NONy4YeHHast OT TPETbUX NuL).

3.2. ObpabaTbiBaeMbiMU KnneHTCKMMK AaHHBIMU SBASIHOTCSA
npexzae Bcero:

3.2.1. nuuyHble aaHHble KnueHTta (MMS, NUYHBIM KOA, AaTta n
MECTO pPOXAEHMS, rPaaaHCTBO, A3blK OOLLEHMS, ceEMeNnHoe
NonoXeHne, HaNoroBoe pe3naeHTCTBO);

3.2.2. KOHTaKTHble AaHHble KnueHTa (MeCcTOXWUTEenbCTBO M
MECTOHaxoXaeHue, NOYTOBbIV aapec, KOHTAKTHbIN TenedoH,
afpec an. noyThl);

3.2.3. paHHble O cbepe pesTenbHocTM KnveHta (B TOM
yucrie B OTHOLWIEHWM (u3ndeckux nuy — obpasoBaHue,
npeablaywine Mecta paboTbl U HbIHELLHEE MecTo paboThbl, B
OTHOLLUEHUN IOpUANYECKMX UL, — cdepbl AeATeNnbHOCTH, a
Takke MHopmaums o puHaHCoBOM onbiTe KnneHTta);

3.2.4. puHaHcoBble AaHHble KnueHTa (4oxoabl, MMyLLECTBO,
obs3aTtenbcTBa, a Tawkke [aHHble O TMPOUCXOXOEHUU
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[0X0A0B U UMyLLECTBa);

3.2.5. paHHble o cpenkax KnueHwta (MHcopMauus o
pasnuyHbIX OCYLLECTBMEHHbIX KnueHTOM caenkax, B TOM
yucre o 3aKMYeHHbIX 4OroBopax);

3.2.6. faHHble 0 cBA3aHHbIX ¢ KnueHToM nuuax (B TOM uncne
OaHHble npeactasuTens KnuneHTa, hakTU4eCKmnx
BblrogonpuobpeTartenen, a Takke CBA3b C PasfMYHbIMU
OpUANYECKUMI NULaMU);

3.2.7. cBeaeHus o OnaroHageXHoCcTn Knnenta
(MHpopMaumust O MpOLUNIOM  MfaTEXHOM MNOBEAEHUU U
MCMNOMHEHUN 00s3aTenbCTB, KpeauTHas oLeHKa,
MHGOpMaUMsS O BO3MOXHOW MPUYACTHOCTU K OTMbIBaHWIO
OeHer unu UHaHCUPOBaHWIO TEPPOpPU3Ma, [JaHHble O
BUMHOBHbIX [OeAHWAX, CyAeOHble pelleHusi, YNoMuHaHus B
CMW v odbmumansHbix nybnukaumsx);

3.2.8. pgaHHble O nMpuBblMKax, MNpegnoyTeHuss wn
yooBreTBopeHHocTu KnneHTa, o cermeHTe KnueHTa, a Takke
0 Monb30BaHUK pasHbIMK pasgenamu Beb-canta 6aHka unm
0 noceLeHn 6aHKOBCKNX KOHTOP;

3.2.9. wuHdopmaumsa, nonyvyeHHas npu  WUCMOSIHEHUN
BblTEKAMOWMX W3 3aKoHa o0bsi3aHHOCTEN (Hanpumep,
MHpopmauus, BbiTekawwasi 3 3anpocoB / TpeboBaHun,
NOMy4YeHHbIX  OT  CydoB,  CMNEACTBEHHbIX  OpraHoB,
HamnoroBoro ynpaensowero, CyAebHbIX WUCMOMNHUTENEN,
HOTapuycos).

3.3. Y10 KacaeTcs NUYHbIX U KOHTaKTHbIX AaHHbIX KIMEHTOB,
agmuHucTpupoBaHmne KnueHTtckux AaHHbix B Coop Pank
Grupp ocyllecTBnsieTca LUeHTpanbHO. [ns BHeceHus
M3MEHEeHN B COOTBETCTBYIOLME AaHHble KnueHT Bnpase
obpaTtuTbes k nrobomy dmHaHcoBomy npeanpuaTuio B Coop
Pank Grupp, n ero gaHHble OygoyT cuuTaTbCd TakUM Xe
06pa3oM M3MEHEHHbIMY TakKe Y OCTanbHbIX NPeAnpPUATUIA.

4. T[lpaBoBas OCHOBa U Lefb 06paboTKN KIMMEHTCKNX
OaHHbIX

4.1. Ob6paboTtka KnuMeHTCKMX [AaHHbIX, B TOM u4uUCre WX
pasrnalleHve v nepegaya TpPeTbMM fvuam, NpoucxoauT
nunbo:

41.1. Ona BbINOMHEHUS OEWCTBUWA, NpeLecTBYOLWNX
3aknoyeHnto gorosopa ¢ KnmeHTom, 3aknioveHnst 4oroesopa,
WUCNOSIHEHNST [JoroBopa unM obecneyvyeHnss UCMOSIHEHUS
poroeopa, nnbo;

4.1.2. pna UcnonHeHus opuandeckux obssaHHocten Coop
Pank Grupp unu 3agaum, BXxogsiwenh B OOLLECTBEHHble
MHTEepecsl, Nnbo;

4.1.3. Ha ocHoBaHWM onpaBaaHHoro nHtepeca Coop Pank
Grupp unm TpeTbero nuua nmobo;

4.1.4. Ha ocHoBaHun cornacua KnueHTa ¢ uUenbio n B
00beMe, BblpaXKeHHbIX COorfacuem.

4.2. B 3aBMCMMOCTM OT TUMa KIIMEHTCKUX OaHHbIX MHOrne
KINMWEeHTCKNe [aHHble MOryT O6paGaTblBaTbCﬂ C pasHbiMU
uenaMmum n Ha pasHbixX kpunan4yecknx oCHoBaHMNAX (HaanMep,
KOHTaKTHbIe OaHHble Knuexta Kak ana
WUCNONMHEHNA Ucxogdulero wn3 3akoHa TpGﬁOBaHMﬂ, ana
UCnonHeHna aJorosopa, TakK U Ona oTnpaBku KJ'IVIeHTy
npAMbIX PacCbISIOK B Clly4ae ero cornacvm).

4.3. [Ona BbINOMHEHWS OENCTBUN, MNpeaLecTBYLWNX
3aknoyeHnto gorosopa ¢ KnmeHTom, 3aknioveHns Jorosopa,
WCNOSIHEHNsT [JoroBopa unuM obecneyvyeHnss UCMOSIHEHUS
poroBopa 06paboTtka KnMeHTCKMX [AaHHbIX MpPOUCXOAWT,
KpOMe npoyero:

4.3.1. oNs NPUHSTUS PeLIeHUs O 3aKrYeHMn OoroBopa, B
TOM yucne Ans  TMPUHATUA  PELUEHUS OTHOCUTENbHO
Noaxoasux  YCroBui  gorosopa  (npepgoroBopHasi
obpaboTka KnneHTcknx gaHHbIX);

4.3.2. pgna wcnonmHeHus pgoroBopa (Hanpumep, Ans

OCyLLeCTBNEHNA nnaTtexen, pAna nepegadnm rpadukos
BbiMnaTbl 3aMma) wnum gns obecneyeHuss UCMOMNHEHWs
goroBopa, B TOM u4ucne Ana  B3biCKaHus  Jonra,
BblTEKalOLWEro w3 [JoroBopa, OT KOTOPOro OTKasanucb
(n3BelleHs O 3aJ0MKEHHOCTAX MOCPEACTBOM  pasHbiX
KaHanoB CBSA3U, NPOM3BOACTBO MO Aery O B3blICKaHWK JOMra);

43.3. pagna peanusauuMu npae, BbITEKawLWWX U3
3akntoyeHHoro ¢ KnmeHTom gorosopa unmn cBs3aHHOMo C HUM
poroBopa (o6ecneuntenbHbI 4OroBop, 4OroBOPLI O BbiKyne
npeamMeToB NU3NHTA);

4.34. p[Ona peanusauuMM  CBOMX  HapyLUEHHbIX UK
OCMOpeHHbIX nNpasB (B TOM 4ucne nepejadva [AaHHbIX
npegctasutento Coop Pank Grupp).

4.4. O6paboTtka KnumeHTCKMX [OaHHbIX AN UCMONHEHWS
topuanyecknux o6si3aHHOCTEW WNKU 3afauvn, BXOAsLlENn B
00LleCTBEHHbIE MHTEPECHI, MPOUCXOAMNT, KPOME MPOYEro:

441. pna npoTUBOAEWCTBUA OTMbIBAHUIO OEHEr mu
bvHaHCUpoBaHMiO  Teppopuama (Hanpumep, MpoOBepkKa
KnueHTckmx  gaHHbIX  nNo  nybnuyHbiM  peructpam,
MOHWUTOPWHI MnaTeXxHbIX onepauni KnueHTa, nposepka
NPOUCXOXOEHUSI UMYLLECTBA);

4.4.2. ona wvcnonHeHuss ob6s3aHHOCTW, BbITEKAOLLEN U3
3akoHa 06 obmeHe Hanoroson WHdopmauven (npoeepka
KnueHTckMx  paHHbIX MO NybrnuMyHbIM  perucTpam,
nepejada nUYHbIX [aHHbIX, [aHHbIX O CcAenkax u
(PMHAHCOBOM MMYLLECTBE MO YacTU UMEILLMX OTHOLLEHUE K
aeny KnveHToB n nx daktmyecknx BelirogonpuobpertaTtenen
OCTOHCKOMY  HanoroBO-TaMOXEHHOMY [AenapTaMeHTy ¢
Lenblo nepegayun HanoroBow nHpopmaumm);

4.4.3. ons OLIEHKM KpeanMTocnocobHOCTH 7]
OnaroHagexHocTu KnveHTa npu npuMeEHeHWM npuHUMna
OTBETCTBEHHOIO  KpeaWToBaHUs (aHanM3 [JOXOOOB U
ob6sizaHHocTen KnveHTa, npoBepka MPEXHWUX NNaTeXHbIX
HapyLLUeHWiA), B TOM Yncre:

4.4.3.1. ecnun KnueHT ucnonb3yeT ycnyry MHpopMmpoBaHuns
0 cyeTe npu nogadve KpPeauTHOro xopaTancrea, TO MO
3anpocy KnueHTa okasblBalOLWMN yCrnyry MHOPMUPOBaHUS
0 cyeTe NOCTaBLUMK NraTexHbix ycryr nepeaaet Coop Pank
Grupp AaHHbIe 0 HasHaYeHHOM KNMeHTOM nnaTexHoMm cyeTe
1 CBA3AHHBIX C HAM MNAaTEXHbIX onepauusx;

4.4.4. ona ocyweCcTBNEHNs CTaTUCTUYECKMX U (PUHAHCOBBIX
aHanusos;

4.4.5. ona vcnonHeHuss 00A3aHHOCTEN, BbITEKAKLINX U3
3aKoHa O KPeAMUTHbIX YYPEeXAEHUsSX U U3 ApYrmx npaBoBbIX
aKkToB, M peanusauuun npas (HaNpUmep, OTBETLI HA 3anpochl
CyOoB, CreacTBEHHbIX OpraHoB, HOTapuycoB, CyAeOHbIX
ucnonHuTenen);

4.4.6. onA ucnonHeHus o6s3aHHOCTEN, BbITEKaloWMX U3
npaBoBblx aktoB EC, Hanpumep, noctaHoBnenuss EC Ne
575/2013, Ha OCHOBaHWM KOHCONMWMAMPOBAHHOW CUTYyaLuW,
npexae Bcero ans ynpaenenuns puckamm Coop Pank Grupp
N YyCTaHOBMEHNS NIMMUTOB KOHLIEHTpaLmu.

4.5. O6pabotka KnueHTCKUX [aHHbIX Ha OCHOBaHWUK
onpaBAaHHOroO MHTEpeca NPOUCXOAUT:

45.1. Qna ynpaBneHuss puckamu, B TOM uducre Ans
npenoTBpalleHnsl  MOLLEeHHWYecTBa U obecrieyeHus
6e30MacHOCTM (Ucronb3oBaHne Kamep BuaeoHabnoaeHus,
3anMcb TeneqoHHbLIX Pa3roBOPOB, MOHUTOPUHI COEroK
KnuenTa, MoaenupoBaHue BEPOATHOCTEN
HennaTexecnocoGHOCTH);

4.5.2. ona passBUTUS NPOAYKTOB, YCAYr M MNpPOrpammHOro
obecneyeHns:;

4.5.3. pns 3awuTbl CBOMX MpaB NPU XpPaHEHUW AaHHbIX U
[OOKYMEHTOB;

4.5.4. onsi paccMOTpeHUst xanob KNMeHTOB;

455. pna KoHTakTupoBaHwus C KnueHTOoM C Uuenbio



OLIeHMBaHUsi  Mofb3oBaTenbckoro onbita  KnveHta B
OTHOLLIEHUN noTpebnsembix npogykTos/ycnyr "
npeAcTaBneHns BO3MOXHOCTEW UX noTpebneHus;

4.5.6. ons npoBeAeHNs1 ONPOCOB KIWEHTYPbI, OLEHUBaHWUS
oT3b1BoB 0 Coop Pank Grupp B Google 1 kOHTaKkTMpoBaHus
¢ KnneHTom Ha OCHOBaHWM NOMly4YEeHHOW OT Hero obpaTHon
CBSI3W C LENbio Yny4yleHnss Mosib30BaTeNbCKOro OnbiTa
Knuenta n npogykros/ycnyr B Coop Pank Grupp, B Tom
yncre Ha creayloLwmx yCrnoBusx:

45.6.1. ObpartHas cBs3b, nonydyeHHas oT KnueHta B
NUCbMEHHOW MMM MUCbMEHHO BOCMNPOM3BOAUMOMN hopme
(Hanpumep, B BUae 3-nucbma), XpaHUTcs He bonee Tpex net
(To ecTb B TeyeHue KamneHgapHoro roga, B KOTopoM Obina
nonyyeHa obpaTHasi CBfi3b, M B TeYeHWe ABYX NeT nocne
3TOro).

4.5.6.2. 3anuck pasroBopa ¢ KnneHTom B pamkax obpaTHomn
CBSI3V UCMONb3yeTCs B LeNsX, ykasaHHbIX B NyHkTe 4.5.6., B
TeyeHve 30 AHeW ¢ MOMeHTa nony4eHnst obpaTHON CBA3N.

4.5.7. ona koHTakTMpoBaHusi ¢ KnneHTom, KOTopbIn npepean
npoLecc XxogaTancTBOBaHMS, C Uefbi  HanoOMUHaHMUSA,
nepcoHanbHON NMOMOLLUM 1 ynyyleHus obenyxusaHus. Ons
atux uenent Coop Pank Grupp umeeT npaBo CBA3aTbCA C
KnueHtom B TeuyeHne 30 OHem C MOMEHTa Hadana
odopMIeHns xogaTancTsa;

4.5.8. ana npegnoxenusi Knuentam npeanpusatus ns Coop
Pank Grupp coGCTBEHHbIX YCNyr KOHKPETHOrO NpeanpusaTus
B pamMKax MapKeTUHroBOW AeATernbHOCTY;

4.5.9.  Ans cocTaBneHust NepcoHanbHbIX NPEeanoXeHNn:

45.9.1. Coop Pank Grupp obGpabaTbiBaeT criegytoLwime
[OaHHble B 3aBUCMMOCTU OT KOHKPETHOTO NPeanoXeHust: NMs,
TNNYHBIA KOA, KOHTaKTHbIE AaHHble, s3blK OOLEeHMs, cTpaHa
NpPOXMBaHWUS1, BO3PacCT, HanM4ne 3akniyeHHbIX JOroBOPOB U
JaTa 3akmioyeHusl, AaHHble 06 onepauusix, AaHHble o
3a00/MKEHHOCTAX U apecTe cyeTa, MWHdopMauuss o
KpeauTHOM pelueHun uHaHcoBoro npeanpusitus Coop
Pank  Grupp. Mpn  cocTaBneHuM  NepcoHarnbHbIX
npeanoxenunn Coop Pank Grupp He cobupaeT HUKakux
OONOMHUTENbBHBIX AaHHbIX O KnueHTe, Mcnonb3ys TOMbKO
BbllLernepeyncneHHole usBecTtHole Coop Pank Grupp
AaHHble o KnueHTe.

45.9.2. ans cocTtaBneHus nepcoHanbHbIX NPeAnoXeHUn
Coop Pank Grupp wucnonb3dyet ycnyrn napTtHepa no
coTpyaHudecTBy — Braze, Inc.

45.9.3. Coop Pank Grupp cocTaBnsieT nepcoHarbHble
npeanoxexHuss ans KnueHTa, KoTopbld gan cornacuve Ha
nony4YeHne NepcoHasnbHbIX NPeanoXeHui.

4.5.9.4. CocTtaBneHve nepcoHanbHbIX npeanoxexHun Coop
Pank Grupp He conpoBOXgaeTcsi KakKuMmu-nmbo npaBoBbIMU
nocneacTensammn ans KnueHTa v He okasbiBaeT Ha Hero
CYLLECTBEHHOTIO BIMSIHUS, MOCKOIIbKY:

1) uenb NepcoHanbHOro NPEASIoKEHNUS — NPEAIOKUTL YTO-
To KnveHTy B COOTBETCTBUM C €ro MnepcoHarnbHbIM
npocgunem, TO €CTb He fJenaTb HUKaKMX (PUHAHCOBBIX
npeanoxeHunn KnmeHty, y kotoporo, no nmetowencsa y Coop
Pank Grupp uWHdopmauum, wnmMeeTca HenoraweHHas
3a[10JKEHHOCTb;

2) npeanocbINkoW AN COCTaBNEHUS MepCOHarnbHOro
npeanoxeHus sensetcsa cornacve KnveHta Ha nonyyeHve
npeanoXeHus.

4510. npn nepegaye [OaHHbIX O  3a40IDKEHHOCTU
Aepxartensm peectpa NnaTexHblX HapyLLEHUN.

4.6. O6paboTka KnMeHTCKMX [aHHbIX Ha OCHOBaHWK
cornacus KnueHta npoucxoaumT rnaeHbIM obpasom Anst Toro,
YTOObI:

4.6.1. npeanaratb KnueHnty ycnyrn n npoayktel Coop Pank
Grupp, B T. Y. NnepefaBaTb NepcoHanbHble MPeAoXeHNs

nyTem npsMomn paccbinku Knuenty;

4.6.2. npepnaratb KnueHTy TwatensHo oTobpaHHble ycryru
1 TOBapbl NApTHEPOB MO COTPYAHUYECTBY, B T. Y. NepeasaTb
NpeanoXeHns nyTem NPpAMon pacchinku Knnexry;

4.6.3. nepepasatb KnveHTckne AaHHble TpeTbMM nuuam,
yToObl TpeTbM nuua Mormu nepedasatb  KnueHtam
nepcoHarnbHble MPeasnioXeHnss Mo YacTu CBOMX YCMyr wnu
JenaTb MapKeTUHIOBbIE PACChISIKY;

4.6.4. opraHu3oBbiBaTb MNOTpebuTenbckne wrpbl U
KamnaHum.

4.7. Cornacne «knumeHta Ha o06pabotky KnueHTCkux
AaHHbIX JeWCTBYeT, Kak npasuno, OeccpoyHo, W He
3aBUCUT OT AEWCTBUS KIIMEHTCKUX OTHOLLEHWIA.

4.8. KnueHT umeeT npaso B moboe BpemMs OTMEHUTb
AaHHoe wum cormacue. CornacMe MOXHO  OTMEHUTD,
nepenas Mo CCbifke, cogepxallencs B MNPUCIaHHOM
KnueHTy no anekTpoHHOM Mo4YTe MpeanoXeHnn u/vmnm
pekname, nmbo nogas 3asiBrieHne o6 OTMeHe cormacus B
6GaHKOBCKOW KOHTOpe, 4Yepe3 WHTepHeT-6aHK wnn B BuAe
3asBneHns, CHabXeHHoro 3NEKTPOHHO-LMDPOBOM
NOAMUCHIO.

5. PasrnaweHne KnneHTCKUX AaHHbIX U UX
06paboTka C CONNAAPHOM OTBETCTBEHHOCTbLIO

5.1. PasrnaweHne KnMEHTCKMX [OaHHbIX — OAWH U3
crnocoboB 06paboTkn KnmMeHTCKMX AaHHbIX, U OHO MOXeT
NPOUCXOAMTb TOMbKO C LEensAMM M Ha OCHOBaHUSX,
nepeyYncneHHbIX B NyHKTe 4.

5.2. Coop Pank Grupp pasrnawaet KnueHTckme aaHHble:

5.2.1. BHyTpu Coop Pank Grupp mexagy pasnuyHbiMK
npeanpusTUaAMu;

5.2.2. DOaHKkaM-koppecnoHaeHTaMm, MeXayHapoaHOW
MexOaHKOBCKOWM  cucTeMe nepedadu  uHdopmMauum un
coBepweHusa nnatexen SWIFT (Society for Worldwide
Interbank Financial Telecommunication, cm. www.swift.com),
nnaTeXxHbiM MocpegHNKkaMm, MeXAyHapOAHbIM KapTOYHbIM
opraHu3auusM 1 MnpoYMM aHarorMyHbiM MapTHepam Mo
COTPYOHWYECTBY, WCMONb3yeMbiM AN OCYLLECTBIIEHUS
Xenaembix KnveHTOM onepauui, Hanpumep, nnaTexHbIX
nopyyeHun;

5.2.3. cBsi3daHHbIM C  3aKknoYeHHbIMM € KnuneHtom
KPeAMTHbBIMW  OOroBOpPaMM U UMEKLMM  OnpaBOaHHbIN
WHTEpPeC nuuam (Hanpumep, NopyYuTenu, COOCTBEHHUKM
3anora, rapaHTbl, CO-Mofly4aTeny u co-xoaaTancTeyoLme o
KpeauTe, npodaBubl W MOKynaTenu npeameTa IU3uHra,
[OroBOpHbIE obpaTtHble nokynarenu npegmMeToB
nu3unHra);

5.2.4. O6cnyxusatowmm Coop Pank Grupp nuuam,
0Ka3bIBalOLWMM pasnuyHble TEXHUYECKME 1 ONOPHLIE YCRyrn
(ycnyrn cBs3W, WHQOTEXHOMOrMYeckne u Tunorpadckue
ycnyru, agMMHUCTPUPOBAHUE KITMEHTOB W MapKETUMHIOBblE
ycnyru, ycrnyrm kaTeropuMs3aumu [JaHHbIX B BbINUCKE O
nnaTtexHoMmy cuyeTy, obpaboTku onepaumii C NnaTexHown
KapTO4YKOM M W3FOTOBMIEHUSI  MNATEXHbIX  KapTOYEK,
apXMBUPOBAHUS U YHUUTOXEHUSI [OKYMEHTOB, Takke
nocTaBLUMK MnaTgopMbl, NO3BOMSOWEN MonyyaTb YCryry
WHOPMAaLMK O cHETAX U MHULMMPOBAHUS NiaTexen);

5.2.5. mepxaTensm pasnuuHbix 6a3 daHHbIX (gepxatenb
pericTpa nnaTexHbIX HapylleHuin U gepxaTeflb perucrpa
HanoroBblX  JOMKHWKOB  ANd  cobriofeHvs  Lenen
OTBETCTBEHHOrO  KpeauTOBaHWs UMM ANs  OUEHKU
MMaTexHOro MoBeaeHus n kpeauTocnocobHocT Knvewta,
JepxaTtenb  peructpa  HapogoHacefieHusl,  perucrpa
3aHATOCTU, KOMMEPYECKOrO PETUCTPa, KPEMOCTHON KHUI,
percTpa HakasaHwii WnuM aHanorvyHbIX PEerncTpoB Ans
npoBepkn AaHHbIX KnexTa);



5.2.6. nocTtaBLMKY YyCnyrn WMHOPMMPOBaHUS O cyeTe B
pamMkax BbIMOSIHEHUS YCTaHOBMEHHOW 3aKoHOAaTeNbCTBOM
ob6sa3aHHOCTK, ecnu KnneHT paspelmn okasbiBatoLemMy
ycnyry uHOpMmMpoBaHUSA O CYETE NOCTaBLUMKY NNaTeXHbIX
ycnyr AocTyn K MHAOPMauuu O ero nnaTeXxHoM cyeTe,
oTkpbiTom B Coop Pank Grupp;

5.2.7. nocTaBLUMKY YCNyrm WHALMUPOBAHMA nNnatexa B
pamMkax BbIMOIHEHUS YCTaHOBMEHHOW 3aKoHOAaTEeNbCTBOM
o6s3aHHOCTN, ecnu KnueHT paspelmn okasbiBaloLemMy
yCnyry VHWLUMMPOBAHUSA MnaTexa NOCTaBLUMKY NnaTeXHbIX
yCnyr MHMUMMPOBAThL MnaTeX C ero MnaTexHoro cyeTta,
oTkpbiToro B Coop Pank Grupp;

5.2.8. opyrum KpeauTHbIM U (PMHAHCOBLIM YYpPEXAEHUAM U
CTpaxoBLUMKaM, Ha OCHOBaHWM WX 3anpocos, Ans
npegocTtasneHns 3anpawimsaemon KnuveHtom ycnyrn wunm
ANS oueHKkn bnaroHagexHocTn KnneHTa 1 CBA3aHHOO C HUM
pucka, a Takke AnA npecevyeHns OTMbIBaHUSA [eHer U
drHaAHCMPOBaHUS TEPPOPU3MA;

5.2.9. B cnyyae ycTynku npaBa TpeboBaHWs HOBOMY
KpeauTtopy;

5.2.10. TpeTbum nuuam, ecnm KnveHT He WCnomHuN
3aknoyveHHbin ¢ Coop Pank Grupp gorosop (MoCTaBLUMKM
MHKacCO-yCryr, yCryr topyanyeckon nomMoLLm);

5.2.11. ayauTtopam “ hrMHaHCOBLIM KOHCynbTaHTam Coop
Pank Grupp;

5.2.12. nepeyucrieHHbIM B 3aKOHe O  KpeaUTHbIX
YyUYpEeXOEeHUsIX WM B APYrMX MpaBoOBbIX akrax nvuam,
kotopbiM Coop Pank Grupp ob6sidaHa nepegaBaTtb
MHpopmaumtio, 3aLUMLLEHHYIO 6aHKkoBCKOM TanHon
(Hanpumep, pocynebHble CrneacTBEHHble OpraHbl, CyAbl,
HOTapuychbl, duHaHcoBas NHCMEKLWs, cynebHble
ncnonHuTenn);

5.3. PasrnaweHnve KnneHTCKMX [aHHbIX Ha OCHOBaHWUM
HaCTOSLLEro MyHKTa, Npexae BCEro npu OCYyLECTBIIEHUU
BbINMaT, MOXeT npuBecTn K obpaboTke KnmeHTckux
[aHHbIX B CTpaHax, YPOBEHb 3alUUTbl OAHHbIX B KOTOPbIX
SBNAETCA HedoCTaTOuHbIM, MO oueHke EBponerickon
kommcenn. WMHdpopmaumio 0 COOTBETCTBYIOLUMX OLLEeHKax
EBponelickon Komuccum MOXHO HanTU Ha
https://ec.europa.eu/info/law/law-topic/data-protection/.

5.4. B koHTekcTe oTnpasnsemblx KnueHTy oT nmenu Tuleva
Fondid AS wu3sBelweHun conMgapHO OTBETCTBEHHbIMU
obpaboTtunkamn KnmeHTckux gaHHeix sinsatTca Coop Pank
AS un Tuleva Fondid AS. B cBsi3aHHOM C Takumu
M3BELLIEHUAMMN [eATensHoCTn Coop Pank AS
pykoBoAcTByeTca HacTtoawmumn MNpuHumnamm o6paboTkm
AaHHbIX KnueHTa, npuyem nepBoHavarnbHbIM KOHTAKTHbLIM
nyHkTom Knuenta ssnsetca Coop Pank AS.

6. ABTOMaTtn3npoBaHHbIe peLleHns 1 NPOMUIbHbIN
aHanu3

6.1. Coop Pank Grupp ncnons3syeTt npodusbHble aHanuasl B
pamkax pasHbIX NPOLIECCOB:

6.1.1. Ans nepegavn MapKeTUHIOBbIX NPEANOXKEHUIA;
6.1.2. Ana pa3BnTUS NPoAyKTa U MOHUTOPUHIA;

6.1.3. gna aHanusa KpeguTocnocobHOCTM B npouecce
KpeaouToBaHWsl, BKMOYasi aBTOMaTUYECKOe  MPUHSTUE
peLleHnii 1 yCTaHOBIEHME TMPOLIEHTHOW MapXu, BblAaun
KpeaouTa, OTKasa OT [OoroBopa, a Takke Ans OTnpaBku
HanoMMHaHUA O HecoGNOAeHUN OOroBopa M U3BELLEHUI O
3a0/KEHHOCTY;

6.1.4. ansa onpegenexHus yposHsi pucka AML.

6.2. lMpocunbHbLIM aHanM3 MOXeT, HO He o00s3aTenbHo,
noefneys 3a coboil aBTOMATM3NPOBAHHOE PpELUEHUE U
HaobopoT.

6.3. Ecnm Coop Pank Grupp BbIHOCUT B OTHOLUEHMU

KnueHta  aBTOMaTU3MpOBaHHOE  pelleHne,  KoTopoe
BneyeT 3a cobol npaBoBble NnocneacTeus anst KnuexHta nnm
OKasblBaeT Ha HeEro CylecTBEHHOe  BMWSHWE, TO
KnueHt mmeet npaBo cBsasateca ¢ Coop Pank Grupp wu
nony41Tb pasbsACHeHUA OTHOCUTENBbHO norviku
pelweHns, a Takke noTpeboBaTb nepecmoTpa peLleHusi
cotpyaHukom Coop Pank Grupp.

7. XpaHeHVIe KIMNEHTCKNX AaHHbIX

7.1. MNMpun obpaboTke KnueHTtckunx aaHHbIx Coop Pank Grupp
ncxoamT, Kpome npouyero, Kak  u”3 npuHUMna
MUHMMarbHOIO KOMMYECTBA AaHHbIX, Tak M M3 MpuHLMna
OrpaHNYeHUst XpaHeHUsI.

7.2. XpaHeHvne KnuneHtckmx paHHbix Coop Pank Grupp
OnuTca OO0 OOCTWXeHust uenen obpaboTku wnu  ao
UCnosnHeHnss 0653aHHOCTEN, BbITEKAOWMX M3 MPaBOBbIX
aKToB.

7.3. KnueHTckve  paHHble, ABASOWMECH  NUYHLIMU
aanHbiMn, Coop Pank Grupp, kak npasuno, xpaHut go 10
NneT C MOMEHTa npeKpalleHWs KIMUEHTCKMX OTHOLLEHWNA.
MpuunHa ©  OpUMONYECKOE  OCHOBaHME  XpaHeHWs
KnueHTCKnX JdaHHbIX, SABNSAOWMXCA fUYHBIMU - AaHHbLIMU,
Mocrne OKOHYaHWS KITMEHTCKMX OTHOLLEHWI BblTekaeT nmbo 13
00s3aHHOCTEN  XpaHEeHWs1 [daHHbIX, BblTekatowen u3
npaBoBOro akta, nMMbo 13 onpasgaHHOro MHTEpecam camomn
Coop Pank Grupp obecneuntb Heobxoanmyto
WHGOPMALMIO M BO3MOXHble 0a3oBble [AOKYMEHTbl Ans
peLleHnst CrMopoB, BbITEKAOWMX W3  3AKIMOYEHHBIX C
KMMEHTOM [OroBOpoOB, WNW AN ynpasneHus Apyrvumu
puckamu.

7.4. MNpwn xpaHeHun KnneHTckmx aaHHbIx Coop Pank Grupp
cuutaeTcs ¢ npaBamu apyrmx KnMeHToB no Tomy npuHUmMny,
yTO yoansiemble OaHHble He OOIKHbI
HapyLlaTb MHTepechl 1 npasa Apyrux KnmeHTos.

8. [lpaBa n 06513aHHOCTY KIMEHTa

8.1. KnneHT o06s13aH npepoctaBnate Coop Pank Grupp
TONbKO NMpaBwsibHbIe N akTyarbHble KnueHTckne AaHHble, a
Takke HesameanutenbHo m3Bewatb Coop Pank Grupp o6
n3meHeHun ceoux aaHHbiXx. Coop Pank Grupp umeeT npaso
notpeboBatb oT KnueHTa OOMONHUTENBHOWN
nHopmaLmum n/vnm OOKYMEHTOB B KayecTBe
[okasatenbCcTBa UM3MeHMBLUMXCA  KNMeHTCKMX  AaHHbIX
(Hanpumep, N3MEHEHUS B MMEHMW, HANOroBOM Pe3naeHTCTBE
1 npou.), n KnneHT 06513aH HesameanuTenbHO NpeaoCcTaBUTb
COOTBETCTBYHLUME [OKA3aATENbCTRA.

8.2. KnuneHT umeet npaso:

8.2.1. nony4yatb nHdopmauuto o6 obpaboTke KnumeHTckmx
OaHHbIX, 3HakoMUTbCA C  KnuMeHTCkMMM  OaHHbIMKM - B
6aHKOBCKOW KOHTOPE U/Mnun NocpeacTBOM UHTEPHET-6aHka 1
nogaeatb Ha uma Coop Pank Grupp 3asiBrneHusi, ecnv oH
cunTaeT, 4TOo npu 0b6paboTke KnMEHTCKUX  OaHHbIX
HapyLLeHbl ero npaea, B TOM Yucne nogaBaTb Xo4aTancTBO
06 ncnpaBneHun KnmeHTckux AaHHbIX;

8.2.2. TpeboBatb oT Coop Pank Grupp npekpalieHus
06paboTkn cBoMX KnMEHTCKUX AaHHbIX Wunu ypaneHus
cobpaHHbIx KNMEeHTCKMX AaHHbIX, €Cnv OH CcuYuTaeT, 4To
obpaboTtka KnueHTckMx AaHHbIX co cTopoHbl Coop Pank
Grupp w/unu ee macwTabbl W/unu ee LeNU He UMEKT Nog
coboii opUANYECKNX OCHOBaHWIN, 32 UCKMIOYEHNEM CITyYaes,
korga npaBo M 06513aHHOCTb 06pPaboTKM AaHHbIX BblTEKaT
13 3aKoHa Unu HeobxoaMMbI AN UCMONHEHNS [OroBopa Unm
obecrneyvyeHnsi UCMOSHEHWUST 3aKMHOYEHHOTO C  KIUEHTOM
[0roBopa;

8.2.3. TpeboBaTb oOrpaHuyeHuss obpaboTkm KnuneHTckmnx
OaHHbIX, SBASIOWMUXCA MUYHBIMU AAHHBIMY;

8.2.4. TpeboBaTb nepeHoca nNPedOCTaBMEHHbIX WM U
obpabatbiBaembix aBTOMaTU3MPOBAHHLIM crnocobom
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KnueHTCKnx AaHHbIX, ABNAKOLWMXCS NIMYHBIMU AaHHLIMU;

8.2.5. 3HAKOMUTbCA C  COCTaBfleHHbIM aHann3om
060CHOBaHHOIO WHTEepeca nytem HanpasneHus
COOTBETCTBYIOLWEro obpalleHuss No agpecy 3NeKTPOHHON
MoyTbI cneumManucTa no 3alumTe AaHHbIX;

8.2.6. B noboe BpemsA nCXoasi U3 CBOEW KOHKPETHOW
cuTyaumu nodaBaTb BO3paXeHWs OTHOCUTENbHO 06paboTku
NNYHBIX JaHHbIX, KOTOpas NpoM3BOAWUTCA Ha OCHOBaHUU
060CHOBaHHOIO MHTEpeca Wnn Ans UCMONHEHNs 3afayv B
ny6nnyHbIX NHTEpecax;

8.2.7. obpawaTtbcss B WHcnekuuio no 3awmte AaHHbIX
(www.aki.ee) n/mnu B kKOMNETEHTHbIN CyA, ANs 3aLUUTbl CBOMX
HapyLUEHHbIX NpaB.

8.3. KomnaHums Coop Pank Grupp oTBe4yaeT Ha
npeacTaBneHHbI 3anpoc 06 06paboTke AaHHbIX KNMEHTa B
CPOK, YCTaHOBIIEHHbIN 3aKOHOAATENBCTBOM, HO He no3gHee
OOHOrO Mecsila CO [OHs  nonyyeHuss 3anpoca. [pu
HeobXoAMMOCTM CPOK OTBETa MOXET OblTb NpoasieH Ha ABa
MecsiLia C y4eTOM CroXHOCTU 1 ob6bema 3anpoca.

8.4. Ecnn ycTaHoOBneHo HapylleHvue npeanpuatuem Coop
Pank Grupp npaB KnueHTa npu obpaboTke KnmeHTCkux
OaHHbIX, To KnneHT nmeeTt npaBo TpeboBaTb BO3MELLEHUSI
NPUYNHEHHOTO eMy yulepba.

8.5. TlpumeHeHne KnueHTOM cBOMX npaB He [OMKHO
HapylwaTb onpaBAaHHble WHTepecbl W npasBa Apyrux
knneHtoB U Coop Pank Grupp (Bkmovash KOMMEPYECKYHo
TalHy U MHTEeNneKTyanbHyto COBCTBEHHOCTD).



