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MpuHUMnbl 06paboTkm
AaHHbIX KNVeHTa

1. TloHsTuA

Coop Pank Grupp - ato Coop Pank AS u ero goyepHue
npeanpuaThs, 3aHMMarowmecs oka3aHneM (UHaAHCOBBIX
ycnyr n npogaxen ctpaxoBaHus. lNepeyeHb npeanpuaTun
Coop Pank Grupp goctyneH Ha canTe www.cooppank.ee.

JinuHble paHHble — 3710 nwbas  wmHPopmauua o
agnaowemMmcs  uandeckum  nuuoMm  KnueHTe, NUMYHOCTb
KOTOPOro ycTaHOBMEeHa UNn ycTaHaBnuBaeTCs.

KnueHTckne paHHble — 3710 nobasa nHdopmauusa (B ToM
yucrie uMHGOpMaLusl, paccMaTpuBaemasi kak BHaHkoBckasi
TalHa 1 nNuyHble gaHHble), ussectHas Coop Pank Grupp o
KnueHte (Hanpumep, WMS, JWUYHBIA  KOA, KOHTAKTHblE
AaHHble, faHHble NPeACTaBUTENS, AaHHbIE CAENKN).

O6pa6otka KnueHTCKMX paHHbIX — 3T0 noboe
nevictBue ¢ KrnveHTCKMMM OaHHbIMM, B TOM uducre cbop,
XpaHeHue, U3MeHeHve, yaaneHue, pasrnalleHve, nepegaya.

KnueHt — noboe dusnuyeckoe unu topuamnyeckoe nuuo,
nonb3ylolleecsi, NOMb30OBaBLUEECs UMW U3bsBUBLLEE
XenaHue nonb3oBaTbCs okasbiBaemMbiMu Coop Pank Grupp
ycrnyramm Unu HanpsiMmyto CBSiI3aHHOE C OKa3aHWeM YCnyru
(Hanpumep, rapaHTbl, npeacTaBuTenwy,
hakTuyeckne BelirogonpuobpetaTenn).

2. O6uias yacTb

2.1. Hacrosiume npuHumnbl 06paboTkM AaHHbIX KMeHTa
pasbscHaT 0b6paboTky KnueHTckux gaHHbix B Coop Pank
Grupp v npaBa KIMEHTOB B CBA3M ¢ 06paboTkon KnueHTtcknx
OaHHbIX.

2.2. TlonoxeHnss 06 o6paboTke KnMeHTCKUX [aHHbIX
MOryT codepXaTbCsi Takke B [OroBopax, 3aKoYeHHbIX
mexay Knuentom n Coop Pank Grupp. B Takom cniyyae npwm
B3aVMHOM  MPOTUBOPEYMU  MOSIOKEHUIA  MPUMEHSIOTCS
NonoXeHns Aorosopa.

2.3. KnueHtckne  gaHHble  obpabaTtbiBaloTca  ang
MOBLILLEHUS KayecTBa OOCMYXWBaHUSI KIWEHTOB, AN
3aK/toYeHNsT  JOrOBOPOB WM UCMOSIHEHUSI  3aKIHOYEHHbIX
[OroBOpOB, [Ans  COCTaBMIEHUs  MPEAnoXeHWn, Ans
pasBUTUS HOBbIX YCNyr, AN UCNOMHEHUs 06siI3aHHOCTEWN,
BbITEKaIOLLUX U3 NPABOBbLIX aKTOB.

2.4. . OtBeTCTBEHHbIMM ObpaboTynkammn KnmeHTCckux
OaHHbIX aBnatTca npegnpuatua Coop Pank Grupp, 1 B ToM
ob6beme, B KOTOPOM pasrnalleHne KnmeHTCckux faHHbIX apyr
Apyry 4onyctumMmo n Heobxoammo,

OHW  [EeNCTBYOT  Kak  CONuAapHO  OTBETCTBEHHbIE
06paboTymku. Takasi [eATENbHOCTb B
KayecTBe CONMMOApHO  OTBETCTBEHHOro  obpaboTumka
NMPOMCXOAMUT, Kak MpaBuno, C LEnbl LEeHTpann3oBaHHOro
yNpaBneHNs NIMYHBIMU U KOHTAKTHbIMU AaHHbIMU KITUEHTOB,
B OEesATENbHOCTH, CBsI3aHHOM [ KpeguTamu,
NpOTMBOAENCTBMEM OTMbIBaHUIO AEHET U (PMHAHCUPOBAHUIO
Teppopuama, ynpaBneHVeM puUckaMu Ha YpOBHeE rpynnbl, B
TOM YKUCIe MUHUMM3ALMEN pUCKA MOLLIEHHUYECTBA.

2.5. B cBoen noBcegHeBHoW pestenbHoctn Coop Pank
Grupp MCXOAMT U3 YyKasaHWA W MOJIOXEHWN 3akoHa O
3alWyTe NUYHbIX OaHHbIX, OOLIero MnoCTaHOBMEHNS O
3alMTe [aHHbIX, 3aKOHA O KPEAWUTHBbIX YYpEeXOAeHUsX,
3aKOHa O MPOTUBOAEWCTBUM  OTMbIBaHWIO OEHer U

COOP | Park

(pvHaHCMpOBaHUIO  TeppopuaMa U MPOYUX  UMEHOLLMX
OTHOLIEHWEe K [Jeny rMpaBoOBbiX aKTOB W  HaA30pPHbIX
opraHos.

2.6. Coop Pank Grupp rapaHTMpyeT npaBOMEPHOCTb,
KOHmaeHumanbHocTb M B6esonacHocTb  KnmneHTckmx
OaHHbIX W MX o06paboTkm W npuHUMaeT Ans  3Toro
Heobxoaumble OopraHu3auMoHHble, dusmnyeckne "
NMHAOTEXHOMNOMMYECKNE MEPDI.

2.7. Ona okasaHus ycnyr W/unu BbINOSIHEHUSA CBOWX
3aKOHHbIX 06s13aHHOCTEN rpynna komnauunm Coop Pank
MOXeT npuenekaTb
napTHepoB, KoTopble OenCTByioT B KayecTBe
YNONIHOMOYEHHbIX

WX COBMECTHbIX OTBETCTBEHHbLIX 06pabOoTYMKOB AaHHbLIX
KnneHToB. Taknx napTHepoB no coTpyaHuyectBy Coop Pank
Grupp TwaTenbHO BbIOMpaeT W nepea  Havarnom

COTpyOHMYecTBa  MpoBepsieT, 4TOObl  MapTHeEp Mo
COTpyOHWNYECTBY 6bin crnocobeH obecneunBaTb
Hagnexatyto 06paboTky KIMMEHTCKMX OaHHbIX.

YnonHoMoueHHble obpaboTunkn Moryt obpabatbiBaTb
KMWEHTCKME AaHHble TONbKO Ha OCHOBaHUM U B obbeme
ykasaHui, nonyyeHHbix ot Coop Pank Grupp.

2.8. Coop Pank Grupp obnagaet npasom B Nto60 MOMEHT
B  OOHOCTOPOHHEM Mopsidke W3MEeHsATb  HacTosiwme
NMPUHLMMbI, UCXOOs W3 LENCTBYHOLUMX MPaBOBbIX aKTOB.
KnuneHnta npeaysegomnsioT 06 M3MEHEHUsIX B NpUHLMNax He
MeHee 4eM 3a 1 (oaMH) Mecsy nocpeacTBOM camnTa
www.cooppank.ee w/unum oroBopeHHoro ¢ KnueHTom
cpeactBa cBa3n. B Coop Pank Grupp He Tpebyetcsa
cobnogatb CPoK NpeayBeoOMIIEHUsi, €CMU  U3MEHEHUs!
obycnoBneHbl MpaBOBbIMWM  akTamy UNW  OUpeKTUBaMu
Haa30pHbIX opraHoB. MprHLMMLI COCTaBMNEHbl HA 3CTOHCKOM
A3blke M MepeBefeHbl HA aHIMUACKUIA N PYCCKUN s3blkn. B
cnyyae NpOTUBOPEYMI MeXAy TEeKCTamMyu Ha SCTOHCKOM
A3blke " Ha WMHOCTPaHHbIX  fA3blkax  crnepyet
PYKOBOACTBOBATLCS TEKCTOM Ha S3CTOHCKOM SI3bIKE.

29. 3a npaBoMepHOCTblO  0BpPabOTKM  KIMEHTCKMX
naHHbix B Coop Pank Grupp cnegut cneuuanucT no
3awmTte aaHHbix Coop Pank Grupp. KnueHTbl nmetoT npaso
B cnyvae BO3HWKHOBEHMS CBs13aHHbIX c
obpaboTkon KnuneHTCkMX AaHHbIX NpobrneM u BOMPOCOB
obpallaTbCsi  HanmpsiMyld K crneuuanqcty no 3awute
OaHHbIX cneayrowmM obpasoM: KOHTaKTHbI agpec Maakpw,
30, 15014 TannuHH W appec 3MEeKTPOHHOW MOYThbI
andmekaitse@cooppank.ee.

3. CocTaB KNUEeHTCKNX AaHHbIX

3.1. Coop Pank Grupp nonyyaetr wnn cobupaet
KnuneHTckune faHHble Kak oT KnueHta camoro, Tak 1 U3 apyrmx
WUCTOYHUKOB  (pasnuyHble nyb6nuyHble perncTpbl  Unu
nHcpopMaLmsi, NONyYEHHas! OT TPETbUX NULL).

3.2. ObpabaTbiBaeMbIMU AaHHbIMK KnneHTa siBNstoTCA:

3.2.1. nepcoHanbHble AaHHble (MMS, NUYHBIA KoA, AaTta M
MECTO pOXOEHWUsi, MOof, BO3PaCT, rPaXOdaHCTBO, H3blK
obLeHunss, nHopMmaums O Cembe U OPYrMx CBSI3aHHbIX
nuuax, Hanorosoe pesnaeHTCTBO, OaHHble
YAOCTOBEPSIOLLErO MIMYHOCTb AOKYMEHTa, AaHHbIe OHMaWH-
naeHTumKaumm NUYHoCTK);3.2.2. KOHTAKTHblEe [OaHHble
(Mecto xuTenbcTBa M npebbiBaHWs, NOYTOBLIA appec,
KOHTaKTHbI TeNnedgoH, aapec NEKTPOHHOW NoYTbI);

3.2.3. paHHble 0 cdepe OesaTenbHoOCTU M KBanudmkaumm
(obpasoBaHue, npegbiaylive M Tekylme Mecta paboTsl,
CBSI3W C IOPUAMYECKUMW NMLAMKM, a Takke MHopMauus o
hrHaHcoBOM onbiTe KnuneHTa);

3.24. (uHaHCOBble AaHHble (OOXOoAbl, WUMYLLECTBO,
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06s13aTenbCTBa, a TakkKe CBEAEHUSI O MPOUCXOXOEHUU
[0X000B U MMYLLIECTBA);

3.2.5. paHHble 0 cpenkax (MHOpMauMsa O pasnuuYHbIX
caenkax, coBepLUeHHbIX KnneHToMm, BKoYas 3akmioyeHHbIe
[OroBopbl);

3.2.6. paHHble, CBSA3aHHbIE CO CTPAXOBbLIM CIlydaem;

3.2.7. gaHHble, CBSI3aHHbIE C HAAEXHOCTbIO (MHpopmauus
0 npegpigylieM nNNaTteXxxHoMm MoBeEHUN U BbINOMHEHUN
00a3aTenbCeTB, KPEAUTHBIN PENTUHT, CBEAEHWUSI O BO3MOXHOM
MPUYACTHOCTM K OTMbIBaHWIO AeHer unu UHaHCUPOBAHUIO
Teppopu3ama, [aHHble O COBEPLUEHHbIX MNPECTYMMEHUsIX,
cynebHble pewleHus, ynomuHawua B CMW, odwmumanbHbie
yBeOOMIEHNSR);

3.2.8. paHHble O NpPeanoyuTeHUAX W yOOBMETBOPEHHOCTU
(ncnonb3yemble ycnyru n akTUBHOCTb KnuneHTa, npuBbIYKNA U
NMYHble  NpeanodTeHusl,  YOOBMIETBOPEHHOCTb,  CTaTyC
KnueHTa (cermeHT), BepOATHOCTb MCMONb30oBaHust KnueHTom
ycrnyr u MporHo3 pfoxoda, a Takke wHdgopmauus o6
NCMNonb30BaHUN BEO-NPUNOXEHUA rpynnbl komnaHun Coop
Pank n nocelyeHnm 6aHKOBCKUX OTAENEHNUN);

3.29. [paHHble 0  KOMMYyHMKauMsX  (MHGOpMaums,
coxpaHsemasi Yepes pasnunyHble kaHanbl CBA3MW, Hanpumep,
B BMAE ayamo- Unu BUAEO3anucen, 3NEKTPOHHOW MOYTHI,
coobLleHuii, 4vepe3 BEO-MPUNOXKEHWS TPYMnbl  KOMMaHWUn
Coop Pank unu gpyrue kaHanbl);

3.2.10 TexHn4yeckne aaHHble, CBA3aHHbIE C MCMONMb30BaHNEM
BebG-npunoxeHnn rpynnsl komnadun Coop Pank (IP-agpec,
OaHHble O MEeCTOrMONOXeHNW, AaHHble 06 MCNonb30BaHWUK
BeO-npunoxeHun (noru), ceegeHuss 00 UCMNOMb3yeMOM
ycTpoictBe M Apyras  uHgopmauusi, cobupaemasi c
nomoLpbto darnos cookie);

3.2.11. wnHdopmaums, nonyvyeHHass Mpu  BbIMNOSIHEHUN
06s513aHHOCTEN, NPedyCMOTPEHHbIX 3aKOHOM  (Hanpumep,
CBefeHWsl, TMomnyyeHHble B  pesynbrate  3anpocos/
TpeboBaHWIN, HanpaBfeHHbIX CydamW, CreacTBEHHbIMU
opraHamu, HanoroebIMu opraHamu, cynebHbiMn
npuctaBamu, HoTapuycamm).

3.3. Y10 KacaeTcs NUYHBIX N KOHTaKTHBLIX AaHHbIX KITMEHTOB,
agMuHucTpupoBaHue KnueHTcknx aanHbix B Coop Pank
Grupp ocyllecTBnsieTca UeHTpanbHO. [ns  BHeceHusi
NU3MEHeHN B COOTBETCTBYHOLIME AaHHble KnueHT Bnpase
obpaTuTtbes k ntobomy rHaHcoBomy npeanpusituio B Coop
Pank Grupp, un ero gaHHble 6yayT cuMTaTbCA TakMM Xe
06pa3oM M3MEHEHHBIMW TaKXKe Y OCTanbHbIX NPeAnpPUATUR.

4. TpaBoBasi 0OCHOBa U Lienb 00paboTKN KIMEHTCKMX
[aHHbIX

4.1. ObpaboTka KnMeHTCKMX AaHHbIX, B TOM 4uCne UuX
pasrnalleHue M nepegaya TpeTbMM nuLaM, NPOUCXOAUT
nm6o:

41.1. Ana BbINOMHEHWUS [OEeNCTBUIW, NpeLlecTBYLWUX
3akntoyeHnto gorosopa ¢ KnneHTom, 3aknoveHnst JoroBopa,
UCMOMHEHNs JorosBopa unm obecneyeHus UCNoHeHUs
goroeopa, nmbo;

4.1.2 Ona BbINOMHEHUS 3aKOHHbIX 00A3aTENbCTB rpynnbl
komnaHni Coop Pank wnu 3agady B  0OLLECTBEHHbIX
WHTepecax, unu;

4.1.3. Ha ocHoBaHuW onpaBaaHHoro nHtepeca Coop Pank
Grupp unu TpeTbero nuua nmbo;

4.1.4. Ha ocHoBaHuM cornacuss KnveHTa c uenbto U B
o6beme, BblpaXKEHHbIX cornacuem.

4.2. B 3aBUCUMOCTM OT TuMa KIMEHTCKMUX OAaHHbLIX MHOrvMe
KITMEHTCKne paHHble MOryT 06pa6aTblBaTbCH C pasHbiMU
LenamMmm n Ha pasHbIX pUaAnYeCKnX OCHOBaHUAX (Hanpwmep,

KOHTaKTHble AaHHble KnueHta Kak ans
WCMOJTHEHNA UCXOAALLEero M3 3akoHa TpeboBaHusa, aOns
UCMOMHeHWs1 [oroBopa, Tak W Ans oTnpasku KnveHTy
NpPsIMbIX PaccbIfoK B Cry4ae ero cornacus).

4.3. [Ona BbINOMHEHWs OENCTBUMW, MNpPeALlecTBYOLWMX
3akntoyeHnto gorosopa ¢ KnneHTom, 3aknoveHnst 4OroBopa,
WCMOMHEHNst JorosBopa unm obecneyeHus UCMosIHeHUS
goroBopa o06paboTtka KnMeHTCKMX [AaHHbIX MpOUCXOauT,
KpOMe MpoYero:

4.3.1. oNsa NpUHATUA peLleHns O 3ak/toYeHun Aorosopa, B
TOM u4ucne Ans  NPUHSTUA  peLleHUs OTHOCUTENbHO
noaxodsiluMx  YCnoBwi  gorosopa  (npepgoroBopHasi
06paboTka KnmeHTCkux AaHHbIX);

4.3.2. pna vcnonHeHus gorosopa (Hanmpumep, AnNs
OCYLLECTBNEHUs nnartexew, Ana nepejayn rpacukos
BbiMnaTbl 3amMma) wnum ana obecneyvyeHus UCMNONHEeHUs
gorosopa, B TOM 4ucre Ans  B3biCKaHUs  [onra,
BbITEKAlOWEro u3 [oroBopa, OT KOTOPOro OTka3anucb
(M3BELEHNA O 3aJ0IMKEHHOCTAX MOCPEACTBOM  PasHbIX
KaHanoB CBSA3M1, NPOM3BOACTBO MO Aeny O B3bICKaHWK 4orra);

43.3. pna peanusauuMu  npas, BbITEKawWMx 13
3akroueHHoro ¢ KnneHtom gorosopa unm cBA3aHHOTO C HUM
noroBopa (obecneunTenbHbI 4OFOBOP, AOTOBOPLI O BbIKyNe
npeaMeTOoB NMU3MHra);

434. [Ona  peanus3auuM  CBOMX  HAapYLUEHHbIX  Unu
OCMOPEeHHbIX MNpaB (B TOM u4ucre nepegaya AaHHbIX
npegctasutento Coop Pank Grupp).

4.4, [N BbINOMHEHWS 3aKOHHbIX 06A3aTenbCTB  UNn
3agad, nNpeacTaBnAlWMX — OBLECTBEHHbIA  MHTEpeC,
06paboTka AaHHbIX KIIMEHTOB OCYLLECTBMSAETCS B TOM YMChie:

441. pgna npoTUMBOAEWCTBUS OTMbIBAHUIO OEHer MU
bUHaHCUMpoBaHWIO Teppopuama (Hanpumep, npoBepka
KnueHTckux  gaHHbIX MO Ny6nuyHbiM  perucrpam,
MOHWUTOPWHI MnaTexHbIXx onepauni KnueHTa, npoBepka
NPOUCXOXOEHUSI UMYLLLECTBA);

4.4.2. Ona WCNorHeHUss 00S3aHHOCTW, BbITEKaloLen un3
3akoHa 06 obmeHe HamoroBol WHcopmaumen (nposepka
KnueHTtckux  gaHHbIX  No  nNybnuM4HbIM  perncrpam,
nepedada nUYHbIX [aHHbIX, [AaHHbIX O CcAenkax u
(hMHAHCOBOM UMYLLECTBE MO YaCTW MMEIOLLMX OTHOLLEHME K
neny KnveHToB 1 ux paktuyeckux BbirogonpuobpetaTtenen
OCTOHCKOMY  HanoroBo-TAMOXEHHOMY [JenapTaMeHTy C
Lenblo nepegayn HanoroBow nHpopmMauun);

4.4.3. ans OLIEHKM KpeamnTocnocobHOCTH 7
6naroHagexHocTu KnueHTa npyv nNpvMEHeHWM npuHUMna
OTBETCTBEHHOI0 KpeaUTOBaHWSA U OTCREXMBAHUM KPeOUTHbIX
puckoB Coop Pank Grupp (aHanun3 noxoaoB u 06si3aHHOCTEN
KnuneHTta, npoBepka nnaTexHbIX HapyLUEHWIA), B TOM YnChe:

4.4.3.1. ecnu KnneHT ncnonbayeT ycnyry MHhOpMMUpPOBaHUS
O cyeTe MNpu nojadve KpeauTHOro xodaTtanWctea, TO MO
3anpocy KnueHTa okasblBalOLWMIN yCryry MHOpMMpOBaHUs
0 cyeTe NOCTaBLMK NnaTexHbIX ycnyr nepegaet Coop Pank
Grupp AaHHble 0 Ha3Ha4YeHHOM KnneHToMm nnaTexHoMm cyeTe
N CBSA3aHHbIX C HAM MMAaTEXHbIX Onepaumsx;

4.4.4. pna OCyWeCTBNEHUsI CTaTUCTUYECKNX U (PUHAHCOBBIX
aHanusos;

4.4.5. ana ncnonHeHuss 00SsI3aHHOCTEN, BbITEKAKOLWNX U3
3aKoHa O KPeAMUTHbIX YYPEeXOAeHUsX N U3 Apyrux npaBoBbIX
aKkToB, U peanusauuu npae (Hanpumep, OTBETLI Ha 3anpocChI
CY[OB, CINEACTBEHHbLIX OPraHoB, HOTApPUyCcOB, CyAeGHbIX
ucnonHuTenewn);

4.4.6. onA ucnonHeHuss obs3aHHOCTEN, BbITEKaOWMX U3
npaBoBbIx aktoB EC, Hanpumep, noctaHoBneHus EC Ne
575/2013, Ha OCHOBaHUWM KOHCONWAVPOBAHHOW CUTyaLuw,
npexge Bcero Ans ynpaenenus puckamm Coop Pank Grupp
N YCTaHOBMEHWUSI NIMMUTOB KOHLIEHTPaLMW.

4.5. O6paboTka KnMeHTCKMX [aHHbIX Ha OCHOBaHWUMW



onpaBgaHHOIo MHTepeca NPOUCXOANT:
4.5.1. gns ynpaBneHus puckamu, B TOM Yucne:

4.5.1.1. ans ynpaBneHunsi pUckoM NIMKBUAHOCTU U KpeANTHbIM
puckoMm (BKknovas pas3paboTky Moaenen BepOSTHOCTU
HennatexecnocobHocTn KnneHra);

451.2. pagns  npegoTBpalleHMsi  MOLLUEHHUWYECTB U
obecneveHusi GesonacHocTM (ayauo- W  BuAeo3anucy,
MOHUTOPWHI onepaunni KnueHTa);4.5.2. ana paspaboTkm
NPOAYKTOB, YCINyr U NporpaMMHOro obecneyveHuss;

4.5.3. ons 3awWuTbl CBOUX MNpaB Mpy XpaHeHWU AaHHbIX U
[OOKYMEHTOB;

4.5.4. onsi paccMoTpeHust xxanob KINMeHTOB;

455. pna KOHTakTMpoBaHusa ¢ KnneHToM C  uUenbilo
OLUEHMBaHUA nonb3oBaTenbckoro onbita KnnenHta B
OTHOLUEHUMN notpebnaemMbix npoaykToB/ycnyr 7]
npeacTaBneHns BO3MOXHOCTEN X NoTpebneHus;

4.5.6. Ans npoBedeHUs ONPOCOB KIMEHTYpPbI, OLEeHNBaHWUS
oT3biBoB 0 Coop Pank Grupp B Google 1 KOHTaKTMpOBaHMs
¢ KnueHTOM Ha OCHOBaHWM MONyYEHHOW OT Hero obpaTtHomn
CBSI3NW C UEnbl YNyyleHWUs MNonb3oBaTenbCKoro onbita
KnueHta n npogyktos/ycnyr B Coop Pank Grupp, B ToM
yucre Ha cneayoLmx yCrnoBusx:

4.5.6.1. ObpaTHas cBa3b, nonyyeHHas oT KnueHta B
MUCbMEHHOW WNKN MUCbMEHHO BOCMPOU3BOAUMON opMe
(Hanpvmep, B BMAe 3-NCbMa), XpaHUTCA He Gonee Tpex neT
(To ecTb B TeyeHWe KaneHOapHOro roaa, B KOTOPOM Obina
nonyyeHa obpaTHas cBs3b, U B TeYeHWe ABYX NeT nocne
37O0ro).

4.5.6.2. 3anncb pasroBopa ¢ KnmeHToM B pamkax obpaTHom
CBSI31 UCMNOMb3yeTCs B LeNsX, ykasaHHbIX B nyHkTe 4.5.6., B
TedyeHune 30 gHel ¢ MOMEHTa nonyyYeHns obpaTHON CBA3N.

4.5.7. onsa koHTakTMpoBaHusi ¢ KnneHTom, KoTopbI npepsan
NnpoLecc XOA4aTalcCTBOBaHUSl, C UEMbl  HanoMWHaHUS,
nepcoHasnibHOM MOMOLLM U yryyweHus obcnyxueaHns. Ons
aTnx uenen Coop Pank Grupp umeeT npaBo cBA3aTbCs C
KnneHtom B TeveHne 30 paOHeM C MOMEHTa Hayana
obopMIeHNst XO4aTancTBa;

4.5.8. ans npegnoxenHna Knuentam npegnpuatmua ns Coop
Pank Grupp cobcTBEHHBIX yCrnyr KOHKPETHOrO NpeanpusATUs
B pamMKax MapKeTUHroBON AeSATeNbHOCTY;

4.5.9. ONA NOArOTOBKM MEpCOHamnbHbLIX MPEANOXKEeHU Ha
cnepyoWwyx NpUHUMNax:

4.591. B 3aBMCUMOCTU oT nNpeaoCcTaBnsemMoro
npegnoxexus rpynna komnanuni Coop Pank obpabatbiBaeT
crnepywowme AaHHble KnuveHTa: nepcoHarnbHble OaHHble,
KOHTaKTHble OaHHble, CBeAeHUs O cdpepe AeATENbHOCTU U
KBanudukaumm, QuUHaHCOBble AaHHble, TexXHUYeckue
AaHHble, CBSA3aHHble C UCMOMb30BaHWeM BeB-NPUNOXEeHUN
rpynnel komnaHum Coop Pank, a Takke AaHHble O caenkax,
HaAexXHOCTW, NpeanoyvTeHusx u ygosneTBopeHHocTw. pu
COCTaBMneHun nepcoHanbHbiX npegnoxeHun Coop Pank
Grupp He cobupaeT HUKaKMX OOMOSHUTENbHBIX AAHHBIX O
KnueHte, wncnonb3ys  TONMbKO  BbllIENEepPeYUCEHHbIE
nseecTHble Coop Pank Grupp aaHHble o KnueHTe.

4.5.9.2. Ans cocTaBneHus MepcoHanbHbIX MPeanoXeHu
Coop Pank Grupp wcnonb3yeT ycnyru naptHepa no
coTpyaHuyecTBy — Braze, Inc.

459.3. Coop Pank Grupp cocTtaBnsieT nepcoHanbHble
npegnoxenna gns KnvenTa, koTopbin gan cornacue Ha
nony4eHve NepcoHarnbHbIX NPeanoXeHNN.

4.5.9.4. CocTtaBneHune nepcoHarnbHbiX npegnoxexHun Coop
Pank Grupp He conpoBoXxgaeTcst Kakumun-nmbo npaBoBbIMU
nocneacteusiMm Ana KrnveHta u He okasbliBaeT Ha HEro
CYLLIECTBEHHOTIO BIUSIHUS, MOCKOIbKY:

1) Lenb NepcoHanbHOro NPEASIOKEHUS — NPEANOKUTL YTO-

To KnnmeHTy B COOTBETCTBUM C €ro NepcoHarnbHbIM
npocunem, TO eCTb He pfernaTb HUKaKux UHAHCOBbIX
npeanoxeHun KnuenTy, y Kotoporo, no nmetowerica y Coop
Pank Grupp wHdopmauum, wnmeeTca HenorawleHHas
3a0/MKEHHOCTb;

2) ycrnoBueM NOATOTOBKM MNEPCOHANbHOro MNpeasoxeHus
aBnsietca cornacve KnueHta Ha nonyvyeHue Takoro
npeanoxeHust.

4.5.10. ns nporHo3upoBaHns goxoda KnveHTa un oueHku
BEPOSATHOCTEN MCMONb30BaHUSI  YCNYyr Ha CregyroLwmx
npyHUmMnax:

4.5.10.1. rpynna komnaHui Coop Pank obpabatbiBaeT
crneayowye gaHHble KnveHTa ¢ uenbio NporHo3vpoBaHUs
[oxoda M OLEHKUM BEPOSTHOCTEN MCMONb30BaHWUsA YCIyr:
nepcoHanbHble OaHHble, KOHTAaKTHble AaHHble, AaHHble O
coenkax, (uHaHCOBble [AaHHble, a Takke AaHHble O
NPeAnoYTEHUSIX U YOOBNETBOPEHHOCTHU.

4.5.10.2. NnporHo3npoBaHue goxoaa v oLeHKa BEPOATHOCTEN
MCMNomnb30BaHMA YCNyr He BREeKyT 3a coboW npaBOBbIX
nocneacTeuin onst KnneHta n He okasbiBakT 3HAYUTENBHOMO
BMNUAHWUS, MOCKOMbKY pe3yrnbTaTbl MPOrHO30B W OLIEHOK
BEPOATHOCTEN UCNONb3ylTCA rpynnon KomnaxHui Coop
Pank:

1) B arpernpoBaHHOM Buge Ansg  ¢uHaHCOBOro
nnaHuMpoBaHua (CTaTUCTUKA);

2) npv oTnpaBke NpeanoxeHus KnueHTy Tonbko B criyyae,
ecnu KnveHT gan cornacve Ha nonyyeHue nepcoHanbHoro
npeanoXeHus.

4.5.11. npu nepefdaye [paHHbIX TpeTbuMm nuuam:4.5.11.1.
ecnn KnueHT He BbINOMHUIT [OroBOp, 3aK/MOYEHHbI C
rpynnon komnanuin Coop Pank (Bkntovas nepegady AaHHbIX
0 Jonrax B perucTp nNnaTexHblX HapyLeHui);

4.5.11.2. B cnyyae nepepdayn npaea TpebGoBaHWS Unn npu
HamMmepeHun ero nepenarb.

4.6. O6paboTka KnmeHTCKMX [aHHbIX Ha OCHOBaHWMW
cornacusi KnneHta npoucxoamT rmaeHbIM o6pasom Anist Toro,
YTOOBbI:

4.6.1. npeanarate KnueHty ycnyrn n npogyktel Coop Pank
Grupp, B T. Y. nepedaBaTb NepcoHarnbHble NPeanoXeHus
nyTem NpsiMoi pacchinkn KnveHTy;

4.6.2. npegnaraTb KnueHTy TwaTtenbHO oTobpaHHble ycryrn
1 ToBapbl NapTHEPOB N0 COTPYAHNYECTBY, B T. 4. NepeaBaTb
npeanoxeHns nytem NpsiMon paccbinku KnveHTy;

4.6.3. nepepaBatb KnuneHTckMe OaHHble TPETbUM nMLaM,
yToObl TpeTbM nMua MornM nepepaBatb  KnueHtam
nepcoHasnbHble MPEeAnOXEeHUst MO YacTM CBOMX YCMyr WIu
[enatb MapKeTUHIOBbIE PaCChINKu;

4.6.4. opraHn3oBbIBaTb NOTPEOUTENBCKME UrPbI Y KAMMAHUW.

4.7. Cornacne knueHta Ha o6pabotky KnmeHTckux
AaHHbIX [eWcTByeT, Kak npasuno, 6eccpoyHo, ¥ He
3aBUCUT OT AEWCTBUS KNNEHTCKNX OTHOLLEHWIA.

4.8. KnueHT umeeT npaBo B noboe BpeMss OTMEHUTb
AaHHoe wum cormacue. CornacMe MOXHO OTMEHUTb,
neperaa Mo Ccbinke, codepxaliencs B MPUCNaHHOM
KnnueHTy no 9nekTpoHHOM noyTe npegnioXeHun wu/vnu
pekname, nubo nopas 3asBrieHne o6 OTMeHe cornacus B
6aHKOBCKOW KOHTOpe, 4Yepe3 WHTepHeT-6aHK unnm B Buae
3asBrneHuns, CHabXeHHoro 3NEKTPOHHO-LMPPOBOWA
NOAMUCHIO.

5. PaszrnaweHuve KnnmeHTCKMX AaHHbIX 1 X 06paboTka
C CONMAApPHON OTBETCTBEHHOCTbIO
5.1. PasrnaweHne KnMeHTCKUX [OaHHbIX — OAWH U3

cnocob6oB 06p860TKV| KnneHTCkux AaHHbIX, 1 OHO MOXeT
nponcxoanTb TONMbKO C UendaMuM M Ha OCHOBaHUAX,



nepeYncneHHbIX B NyHKTe 4.
5.2. Coop Pank Grupp pasrnawaeT KnueHTckne gaHHble:

5.2.1. BHyTpu Coop Pank Grupp mexay pasnuyHbiMn
npeanpuaTUAMU;

5.2.2. ©aHKaM-KoppecnoHAeHTaMm, MeXayHapoaHom
MeX0aHKOBCKOM  cucTeMe nepepadv  uHgopmauum
coBepweHuss nnatexen SWIFT (Society for Worldwide
Interbank Financial Telecommunication, cm. www.swift.com),
nnaTeXxHblM MNocpeaHukam, MeXOyHapOAHbIM KapTOYHbIM
opraHv3aumMsiMm 1 MNpoYMM aHasnorMyHbIM napTHepam Mo
COTPYOHWMYECTBY, UCMOMb3yeMbIM Of11  OCYLLECTBIEHUS]
xenaembix KnueHTom onepauuii, Hanpumep, nnaTexHblX
nopyyeHui;

5.2.3. cBfI3aHHbIM C  3aKMOYeHHbIMM Cc  KnveHTom
KpeauTHbIMM  JOroBOpaMm UM  UMELUM  onpaBOaHHbIv
WHTEepec nuuam (Hanpumep, MNOpyYuTENN, COOCTBEHHMKU
3anora, rapaHTbl, CO-NonyyaTenu n co-xoaaTancTeyloLime o
KpeauTe, npoAaBubl W MOKynatenu npegmeTta IM3uHra,
[OroBOpHbIE obpaTtHble nokynatenu npeameToB
nn3unHra);

5.2.4. cTpaxoBblM 00LLECTBAM 41151 COCTaBMNEHUsI CTPaxoBOro
NpeanoXeHNs 1 3aKnNYeHs CTPaxoBoro A0roBopa;

5.2.5. obcnyxusatowmm Coop Pank Grupp nuuam,
0Ka3blBaKOLLUM PasnnyHble TEXHUYECKME N OMOPHbIE YCNyrn
(ycnyrn cBA3u, WHGOTEXHoMornyeckne u Ttunorpadckue
ycnyrv, aaMUHUCTPVMPOBaHWE KIIMEHTOB WU MapKETUHTOBble
ycnyru, ycnyru kaTeropusauuy [aHHbIX B BbINUCKE MO
nnaTeXxHOMy CYeTy, Yycrnyru onepaTopa 3MeKTPOHHbIX
cyeToB, 00paboTKM onepaumii C NIATEXHON KapTOYKOW W
M3roTOBMEHUsI MNMaTeXHbIX KapToyeK, apXvBMPOBaHUS U
YHUUTOXEHMWS JOKYMEHTOB, Takke MOCTaBLUMK NnaTdopMbl,
no3sonsoLen nomnyyaTe ycnyry mHdopMaumm o cyeTax u
VHULMWMPOBaHWS  MnaTexen, YCnyru uaeHTudukaumm,
nocpegHUYecK1e ycnyrm B 06nactu ctpaxoBaHusl);

5.2.6. pepxaTtenam pas3nuyHbix 6a3 AaHHbIX (gepxaTenb
perucTpa nnaTexHblX HapylweHWn u gepxaTenb perucrpa
HanoroBblX  [OJKHWKOB  Ansi  cobniogeHns  uenen
OTBETCTBEHHOTO  KPEOUTOBaHWA WM AN OLEHKK
nnaTexHoro nosegeHus M kpegutocnocobHoctTn KnuewTa,
JepxaTtenb  permctpa  HapogoHacerneHusi,  peructpa
3aHATOCTN, KOMMEPYECKOrO PEerncTpa, KpenoCTHOW KHUMH,
peructpa HakasaHuii, pernctpa AOPOXKHOr0 ABWXEHWS Unu
aHarnorn4HbIX PErMcTpPoB ANsi NPOBEPKY AaHHbIX KnneHTa);

5.2.7. NOCTaBLUMKY YCNyrn WMHGOPMUPOBAHUS O cyeTe B
paMKax BbIMOMHEHUsI YCTAHOBMEHHOW 3aKoHOAAaTerbCTBOM
o653aHHOCTH, ecnu KnueHT paspelumn okasbiBalolemy
ycnyry MHOPMUPOBAHUA O CHETE MOCTaBLUMKY NNaTeXHbIX
ycnyr Aoctyn K uHdopMauuMm O ero nnatexHoMm cyeTte,
oTkpbiToMm B Coop Pank Grupp;

5.2.8. nmocTaBLMKY YCIyrM WHMLMMPOBAHWUA Mnatexa B
paMKax BbINOMHEHUSI YCTAHOBMEHHOW 3aKOHOAATENbCTBOM
o6s3aHHOCTM, ecnu KnueHT paspewmn okasblBalowwemy
YCRyry MHMUMMPOBAHUA MnaTtexa NOCTaBLUMKY NraTeXHbIX
yCnyr MHUUMMPOBATbL MraTeX C ero MraTexHoro cyeta,
oTkpbiToro B Coop Pank Grupp;

5.2.9. OpyrMm KpeauTHbIM M (DUHAHCOBBLIM YUYPEXOEHUSAM U
CTpaxoBLUMKaM, Ha OCHOBaHWM WX 3arnpocoB, AJs
npenocTaBfieHns 3anpalunBaemMoin KnmeHTom ycnyr unu
ANs oLeHKM BnaroHagexHocTy KnueHTa u CBS3aHHOO C HAM
pucka, a TaKkKe [Ans MNPeceYeHWs OTMbIBaHUS [eHer u
(h1HaHCMPOBaHUSI TEPPOPU3MA;

5.2.10. aygutopam U1  (WHAHCOBbLIM  KOHCYNbTaHTaMm
rpynnel komnaHuin Coop Pank;

5.2.11. yypexaeHunsiM, (PUHaHCUPYOLWUM rpynny KOMMNaHWui
Coop Pank;

5.2.12. nuuam, nepedvncrieHHbiM B 3aKOHE O KpeauTHbIX
yupexaeHusix

nnn pyrux HOpMaTuUBHbIX aKTax, KOTOPbIM rpynna KOMMaHun

Coop Pank
obszaHa nepepaBaTb  MHGOPMaUMIO,  3aLUULLEHHYO
OaHkoBCKOW TanHoOW (Hanpumep, opraHbl gocyaebHoro
crnencTaus, cyal, HOTapuycel,

duHaHcoBas MHcNeKuusi, cyaebHble NpucTaBsbl);

5.2.13. TpeTbum nnuaM (Hanpumep, NOKynaTenio KpeauTa,
KONMEeKTOPCKOMY ~areHTCTBY, MOCTaBLUMKY HOPUONYECKUX

ycnyr):
5.2.13.1. B cny4yae, ecnu KnueHT He BbINOMHMI 4OroBop,
3aKmMYeHHbIN ¢ rpynnon komnaHuin Coop Pank;

5.2.13.2. B cnyyae nepegauu npasa TpeboBaHUS Unn npu
HamMepeHun ero nepenartb.

5.3. Pasrnawenne KnnMeHTCKUX [OaHHbIX Ha OCHOBaHWUU
HacTosILLero nyHKTa, npexae BCero npu OCyLeCTBEHUU
BbINaT, MOXeT npuBecTn K obpaboTke KnuneHTcknx
OaHHbIX B CTpaHaX, YPOBEHb 3alUMTbl AAHHbLIX B KOTOPbIX
SABMAETCA HeJocTaTouvHbIM, MO oueHke EBponerickon
komucenn. MHdopmaumio 0 COOTBETCTBYHOLUMX OLIEHKaXx
EBponevickon KoMmccum MO>XHO HanTn Ha
https://ec.europa.eu/info/law/law-topic/data-protection/.

5.4. B koHTeKkcTe oTrnpasnsemblx KnueHTty oT umenn Tuleva
Fondid AS wusBeweHun convgapHO OTBETCTBEHHBLIMU
obpaboTtumkamu KnueHTtcknx gaHHbix aenstoTcs Coop Pank
AS wn Tuleva Fondid AS. B cBsi3aHHOW C Takumu
M3BeLLeHUAMU [esTenbHOCTH Coop Pank AS
pykoBoacTByeTca Hactosiwmmun [NpuHuunamm o6paboTkm
naHHbIX KnueHTa, npuyem nepBoHaYarnbHbIM KOHTAKTHLIM
nyHkTom Knuenta asnsetca Coop Pank AS.

6. ABTOMaTM3NpPOBaHHbIE pPeLLUEHUs U NMPOGUITbHBIN
aHanu3

6.1. Coop Pank Grupp ucnonb3yet npodusnbHble aHanu3bl B
paMKkax pasHbIX NPOLIeCCoB:

6.1.1. Ana nepefayn MapkeTUHIOBbIX NPeaSIOKEHUN;

6.1.2. [Ina nporHo3upoBaHust goxoaa KnueHta u oueHku
BEPOSATHOCTEN MUCMNOSb30BaHNSA YCIyT;

6.1.3. Ansa pa3paboTkn NPOAYKTa N €r0 MOHUTOPWHTA;

6.1.4. pna aHanuM3a kpegutocnocobHoOCTM B npouecce
KpeauToBaHUsl, BKMO4ask aBTOMaTUYeckoe  MpUHATUE
pELUEHNA U YCTaHOBMEHUE MPOLIEHTHOW MapXu, Bbiaauu
KpeguTa, OTkasa OT [OroBopa, a Takke AN OTnpaBku
HanoMWHaHWIA 0 HeCobAEeHUN OOroBopa U U3BELLEHUI O
3a0/KEHHOCTY;

6.1.5 pana onpegeneHus ypOBHS pucka B pamkax
NpOTUBOAENCTBUSA OTMbIBaHMIO aeHer (AML).

6.2. MpodunbHbI aHann3 MOXeT, HO He 06sA3aTenbHO,
noerneyb 3a cobOVi aBTOMATU3MPOBAHHOE peLLUEeHUEe U
HaobopoT.

6.3. Ecnim Coop Pank Grupp BbLIHOCUT B OTHOLUEHWUM
KnueHTa  aBTOMaTU3MpOBaHHOE  pelleHue,  KoTopoe
BneyeT 3a cobow NnpaBoBble nocnedcTeuns ans Knuexta nnm
oKasblBaeT Ha Hero CylWwecTBEHHOe BfUSHWE, TO
KnueHt mnmeet npaso cBssaTbca ¢ Coop Pank Grupp wn
nony4nTb pasbACHeHNs OTHOCUTENbHO TIOTUKN
pelleHns, a Tawkke noTpeboBaTb nepecmoTpa pelueHuns
coTtpygHukom Coop Pank Grupp.

7. XpaHeHue KNUeHTCKUX AaHHbIX

7.1. Mpun obpaboTke KnueHtckux aaHHbIx Coop Pank Grupp
NCXOAUT, Kpome npoyero, Kak  u3 npuHLUMna
MUHMMarbHOTO KONMUYECTBA AaHHbIX, Tak WM U3 MNpUHLMNA
OrpaHNYeHUst XxpaHeHUs1.

7.2. XpaHeHne KnuneHtckmx aaHHbix Coop Pank Grupp
OnuMTCcs Ao JOCTMXEeHVs uenen obpaboTkm wnm  fgo


https://ec.europa.eu/info/law/law-topic/data-protection/

UCMONHEHNs1 0053aHHOCTEN, BbITEKAOWNX U3 npaBoOBbIX
aKTOB.

7.3. KnueHTckve gaHHble, SABRSAWMECS  NINYHBIMU
AaHHbivn, Coop Pank Grupp, kak npasuno, xpaHut go 10
NneT C MOMEHTa MNpeKpaweHUs KIMEHTCKUX OTHOLLEHWN.
MpuunHa 1 OpuMOMYECKOE  OCHOBaHWE  XpaHeHus
KnneHTCKknx AaHHbIX, SABNSAIOWMXCA fWUYHBIMU  OaHHBLIMU,
Mocre OKOHYaHWS KITMEHTCKUX OTHOLLEHWI BbiTekaeT nmbo 13
00a3aHHOCTEN  XpaHEeHMs1 OaHHblX, BblTeKawowen u3
npaBoBOro akta, NMbo 13 onpaBgaHHOrO MHTEpecam camoun
Coop Pank Grupp obecneuntb Heobxoonmyto
nHdOopMaLUMI0 M BO3MOXHble 0a3oBble OOKYMEHTbl [Ans
pELUeHNs1 CMOPOB, BbITEKAOWMX W3  3AKIMIOYEHHBIX C
KMMEHTOM [JOroBOpPOB, WNW ANA  ynpasneHus ApYrvMu
puckamu.

7.4. MNpwn xpaHeHun KnuneHtckmx gaHHbix Coop Pank Grupp
cuntaeTcs ¢ npaBamu Apyrux KnumeHToB no ToMy npuHUmny,
yTO yaansiemble OaHHble He OOMKHbI
HapyLwaTb MHTepechl 1 Nnpasa Apyrux KnueHTtos.

8. [paBa 1 06513aHHOCTY KNNEHTA

8.1. KnneHT o0b6si3aH npepoctaensate Coop Pank Grupp
TONbKO MpaBwUsbHbIE U akTyanbHble KnneHTckne AaHHble, a
Takke HesameanutenbHo maeewate Coop Pank Grupp 06
n3meHeHnn ceoux gaHHbiXx. Coop Pank Grupp nmeeT npaBo
notpeboBaTtb oT Knuexta OOMONHUTENbHON
nHdopmaLmm n/vnn OOKYMEHTOB B KadecTBe
[okasatenbcTBa  U3MeHMBLIMXCHA  KnMEeHTCKMX  AaHHbIX
(Hanpumep, N3MEHEHMUSI B IMEHW, HAaNOroBOM pe3naeHTCTBe
1 npou.), n KnneHt 06513aH HesamegnnTeNbHO NPegocTaBuTb
COOTBETCTBYIOLLME JOKA3aTENbCTRA.

8.2. KnueHT nmeeT npaso:

8.2.1. nony4aTtb mHdopmaumno o6 obpaboTke KnumeHTckux
OaHHbIX, 3HaKoMuTbCA C  KnMeHTCkMMM  OaHHbIMM - B
6aHKOBCKOW KOHTOPE U/Mnun nocpeacTBOM MHTEpHET-6aHka 1
nogaeatb Ha umsa Coop Pank Grupp 3asiBneHus, ecnv oH
cynTaeT, 4TOo npu o0b6paboTke KnMEHTCKMX OaHHbIX
HapyLLUeHbl ero npaea, B TOM YMcrne nogasatb XoAaTancTBo
06 ncnpaeneHun KnmeHTCkunx AaHHbIX;

8.2.2. TpeboBatb oT Coop Pank Grupp npekpalieHus
06paboTkn cBomx KnueHTCkux AaHHbIX w/unu yganeHusi
cobpaHHbIX KnneHTCKMX OaHHbIX, €Cnn OH cuuTaeT, 4To
obpaboTtka KnueHTCckMx AaHHbIXx co cTopoHbl Coop Pank
Grupp w/wunu ee macwTabbl /unNn ee LENU He UMEIOT MOA,
cobol opuaNYECKNX OCHOBaHWI, 3a UCKIMOYEHNEM CryYaeB,
korga npasBo M 06513aHHOCTb 06paboTKN AaHHBLIX BbiTeKaloT
13 3aKoHa N Heobxo4nMmbl AN UCNOMNHEHWS [OrOBOPA UMK
obecneyveHnst UCMOSNHEHNS  3aKMIOYEHHOTO C  KIMEHTOM
A0roeopa;

8.2.3. TpeboBaTb oOrpaHuveHuss obpaboTkm KnueHTckux
OaHHbIX, ABMSIOLMUXCS NINYHBIMU OaHHBIMU;

8.2.4. TpeboBaTb nepeHoca MPeaoCTaBMEHHbIX WM W
ob6pabaTbiBaeMbIx aBTOMaTU3UPOBaHHbLIM cnoco6om
KnmneHTCKNX faHHbIX, SBASIOLMXCSH IUYHBIMUA LAHHBIMMK;

8.2.5. 3HAaKOMUTbCA C  COCTABMEHHLIM  aHanM3oM
060CHOBaHHOIO WHTepeca nytem HanpasneHus
COOTBETCTBYIOLLETO OOpalleHust Mo agpecy 3MeKTPOHHO
NoyYThbI creumanucTa no 3awuTe gaHHbIX;

8.2.6. B noboe BpemsA uCXoass U3 CBOEW KOHKPETHOW
cuTyauuu nofasaTb BO3paXeHus OTHOCUTeNbHO 0bpaboTku
NWYHBIX OaHHbIX, KOTOpasi MpOM3BOAWUTCA Ha OCHOBaHWU
060CHOBaHHOIO MHTEpeca WUnu ANsi UCMONHEHUA 3ajayv B
nyGnuYHbIX UHTEpecax;

8.2.7. obOpawaTtbcss B WHcnekuuio Mo 3awmTe OaHHbIX
(www.aki.ee) n/vnu B KOMNETEHTHbIV CyA ONS 3aLMTbl CBOMX
HapyLUEHHbIX Npas.

8.3. KomnaHus Coop Pank Grupp oTBeyaeT Ha

NpefcTaBneHHbIN 3anpoc 06 06paboTke AaHHbLIX KNMUeHTa B
CPOK, YCTaHOBMEHHbIN 3aKOHOAaTENbCTBOM, HO He no3gHee
OQHOrO Mecsila CO [AHA nonyyeHuss 3anmpoca. [pu
HeobXoOMMOCTM CPOK OTBETA MOXET ObITb MPOASEH Ha ABa
MecsLa C y4eTOM CMOXHOCTU U o6bema 3anpoca.

8.4. Ecnu ycTtaHoBneHo HapylweHue npegnpustuem Coop
Pank Grupp npaB KnueHta npu obpaboTtke KnumeHTCKkmx
OaHHbIX, To KnveHT nmeeT npaBo TpeboBaTb BO3MELLEHMS
NPUYUHEHHOTO eMy yuiepba.

8.5. TlpumeHeHne KnveHTOM CBOMX nNpaB He [AOMKHO
HapywaTb oOfnpaBAaHHble WHTEepecbl W npaBa [ApYyrux
knueHtoB 1 Coop Pank Grupp (Bkntoyasi KOMMEpPYECKYH
TalHy N MHTENNEKTyanbHy0 COOCTBEHHOCTL).
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