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Tunosble ycioBus
AOroBopa O KpeanTHOM
KapTe

C onpeAeneHHbIM NaaTexxom
ANA YaCTHOTO KJMEHTa

[MoHaTusa

B YCNOBMAX 4OTOBOPA AOMNONHUTE/IBHO K HUXenpuBeaeHHbIM
NOHATUAM UCNONb3YHOTCA TakXe MNOHATUA, NpuBeAEHHbIE B
06LLI,I/IX ycnoBumax 6aHka n ycnoBuAax AoroeBopa O pacyetax.

Coop Keskiihistu — Coop Eesti Keskihistu (Cyyp-Cbiamsaa, 70,
AepesHsa CoogeBaxe, BONOCTb Pa3, Xapbtockuin yesp 75322,
perncrpaumoHHsbli kog 10093971).

Coop Eesti — Coop Keskihistu n Bxogswme B Hero
koonepatumebl. KOHTakTHble AaHHble Coop Eesti 4ocTynHbI Ha
cante Coop Keskiihistu no agpecy www.coop.ee.

YacTHbIfi K/AMEeHT — ¢uU3MUeckoe J/nuUo, fABAsOLLeecs
KAMeHTOM 6aHka W OocyllecTBAslOLWEe onepauun, He
CBfi3aHHble C CaMOCTOATENbHOW  XO3SWCTBEHHOW  WUan
npopeccmoHanbHoOM AEeATENbHOCTbIO.

B3HOC — BHeCeHMe HaJIMYHbIX AeHer Ha KapTOHHbII‘/‘| CYeT nnn
KPEAWTOBAHME KapTOYHOrO CyeTa BAajesbLeM CueTa,
MoNb30BaTeNIEM KapTbl UAW TPETbUM JIMLLOM MOCPEACTBOM
nepeBoAa AeHer.

Kapta —  3/1eKTPOHHbI  MAaTeXHbI  MHCTPYMEHT,
npuHagaexawmii - baHky W NPUBA3aHHBIA K CYeTy,
yKazaHHOMY B JOroBOpe, KOTOPbI NO3BO/ISET NONb30BATENO
KapTbl COBepLIaTh OnepaLunM B YCTaHOBAEHHOM 6aHKOM
nopsake. Kapty MOXHO ouMdppoBaTb, MOAKIOUMB K CMapT-
YCTPOWMCTBY, WAW UCMO/Ab30BaTb Kak BUPTyaJbHYI KapTy.
Kapty BblgaeT 6aHk B cotpygHunyectse ¢ Coop Keskiihistu, n
ee MOXHO TakXke WCMosib3oBaTb B KayecTBe KJMEHTCKOM
kapTbl Coop Eesti.

Monb3oBartenb KapThbl — GM3MUECKOE NLLO, KOTOPOMY BaHK
Bblgan KapTty. lMonb3oBaTenem KapTbl MOXeT ObiTb Cam
B/ajeneLl, cyeta.

KapTouHbliA cueT — cuyeT, Ha KOTOpbIA 6aHK OTKpbIBaeT
KPeauTHbIA JIMMUT U C KOTOPOTrO MOXHO COBepLUaTh
onepauun € UCNOb30BaHWEM KapTbl, U Ha KOTOPbIA MOXHO
NPOU3BOANTL B3HOCHI.

JIMMuUTBI  NONBb30BaHUA — MaKCWMasbHble CyMMbl, B
npeAenax KoOTOPbIX MOJb30BaTeNb KapTbl MMeeT MpaBo
coBepLUaTh onepaummn no Kapte B TeYeHWE YCTaHOBJIEHHOTO
[OrOBOPOM Neprosa BPeMEHM.

UcnonblyembliA oOCTaTOK — TnpejenbHas CymMMa Ha
COBeplUEHVE oOMepauuii No KapTe, JeicTByrowas B
onpeAeneHHbIi MOMEHT BPEMEHM, C YYETOM JIMMUTOB
MoJIb30BaHNA, KPEAUTHOrO JIMMUNTA, COBEPLUEHHbIX B3HOCOB U
OCYLLLeCTBAEHHbIX onepauum.

COOP | Park

Cuer — OTKpPbITBIN B HaHke Ha WMA Bhajesbla cyeta U
NMPVBA3aHHBIN K KapTe pacyeTHbIV CYET, KOTOPbIA yKasaH B
AOroBope UM C KOToporo 6aHK gebetyeT mniatexu,
noAnexallue onaate Ha OCHOBaHUW AOroBoOpa.

Bnapeney cuera — KineHT HaHka, KOTOPOMY 6aHK OTKPbIA
CBfI3aHHbIN C KAapTOW CyYeT.

O61wue 3aTpaThbl NO KpeaUTy — 0obLLLas CyMMa BHECEHHBIX 3a
roj naatexel, BbITEKANOLWMX W3 MOralleHna KpPejuTHOro
JMMWTa BNajenblieM cYeTa, U UHbIX JOrOBOPHbIX MaaTexei
(32 UCKItOYeHMEeM naaTexeln, CBA3aHHbIX CO  CHATUEM
Ha/M4YHbIX JAeHer, KOHBEPTUPOBaHMEM W HapylleHWeM
porosopa). ObLume 3aTpaThl NO KPEAWTY paccUnTbiBaeTcs No
COCTOSIHWIO HAa MOMEHT 3aK/It0YEeHUs JOroBOpPa Mpu yCaoBUK,
UTO KPeAWUTHbI AMMUT ByAeT UCMONb30BaH MpW MepBoi
BO3MOXHOCTM B MoOAHOM obbeme. Ob6Lime 3aTpaTbl Mo
KpeauTy paccymTbiBarOTCA B BuAe OOLLEn CyMMbl A1 BCex
KapT, BblA@HHbIX B paMKax 40roBopa.

HauanbHaa craBka 3aTpaTHOCTM Kpeauta - obume
3aTpaTbl Baje/blia cyeTa, BbiTekaloline U3 jorosopa w
BblpaXeHHble B BU/e roA0BON MPOLEHTHON CTaBKWU. Pacuet
Haya/bHOM CTaBKW 3aTpaTHOCTU KpeAWTa OCHOBaH Ha
NPeAnONOXEHNN, UTO KPEANTHBIA AMMUT UCMOb3YeTCA Npu
NMepBO BO3MOXHOCTU B MOAHOM Ob6beme M MoraillaeTcsa
eXeMeCAYHbIMU aHHYUTETHbIMU NiaTeXaMn B TeyeHue 1
(opaHOro) roga. HauvanbHas cTaBka 3aTpaTHOCTU KpeawTa
paccunTbiBaeTcA B Buge OOLWENn CymMMbl Aas BCeX KaprT,
BblJaHHbIX B pamKkax fgoroeopa. [lpu pacueTe cTaBKu
3aTpaTHOCTVM KpeauTa 6aHK He yuMTbiBaeT KOMWCCUIO,
CBA3aHHYHO co CHATVEM Ha/IM4YHbIX AeHer,
KOHBEPTMPOBaHMEM W HapylleHVWeM JAOroBopa, a Takxke
npouyne pacxodbl, O KOTOPbIX 6aHKy He W3BECTHO Mpu
3aK/04eHnN Joroeopa.

KpeAWUTHbI AMMUT — MaKCUMasbHas AeHEeXHas CyMMa, B
npegenax Kotopon 6aHK npefocTaBAsfeT BAajesbly cyeTa
KpeauT ANs COBEepLUeHMs onepaLiMil Ha KapTOYHOM cyeTe.
KpeanTHbIA AMMUT ycTaHaBAMBaeTCA Kak obLias cymma Ans
BCEX KapT, NPUBA3aHHbIX K KAPTOUHOMY CUETY.

[loroBop — 3aKtOUEHHbIN Mexay 6aHKOM, BragenbLem
cyeta n Coop Keskihistu goroBop Ha KpeauTHyrO KapTy C
onpeAeneHHbIM  MAAaTeXOM,  HEOTbEMJEMOMN  YacTbho
KOTOPOro ABAAIOTCA HACTOALLME TUMOBbIE YCNOBUSA AOroBopa
Ha KpeAWTHYIO KapTy C OnpejeneHHbIM MAaTeXxXoMm Ans
YaCTHOTO KJIMEHTa.

Mepuop nnartexxeit — KaneHAapHbIA MecsLl,.

[Jlata nnatexxa — ykasaHHas B OroBope faTa, B KOTOPYHO
6aHK febeTyeT cO cuyeTa CyMMbl, NMogsiexallye ynjaate Ha
OCHOBaHUK Jorosopa.

Bbank — Coop Pank AS.
KapTouHblii LeHTp 6aHKoB — Nets Estonia AS.

PIN-KopA — nepcoHanbHbIN CEKPETHbIA NAEHTUGUKALMOHHBIN
KOZ, KOTOpblA 6GaHK BblAan MNoO/b30BATENO KapTbl U MpU
MOMOLLM KOTOPOro 6aHK OCyLlecTBASET WUAeHTUdMKaLUo
JMYHOCTN NoAb30BaTensa KapTbl.

MexxayHapoaHasa KapTouHasa opraHusaums — MasterCard
Worldwide.



TepmuHan - cooTBeTcTBylOWMIA TpeboBaHMAM  HaHka
6aHKOMaT, NAaTeXHbIN TePMUHAN AW Apyras cuctema (B TOM
yncae UHTEPHET-CPeja 1 KaccoBas CUCTeMa), Yepes KOTOPYHO
noJib30BaTes/Ib KapTbl MOXET COBEPLUATL OnepaLmn.

Onepaums — 1CMoJb30BaHNE HaXOAALLMXCA Ha KapTOYHOM
CUeTE CPeACcTB MO KapTe yepe3 TEPMUHAN C LeNbi CHATUS
Ha/WUHbIX AEHEer, onnatbl TOBapoOB WAW YCAYr, MOJyYeHus
nHbOPMaLMN AN BbINOJHEHWS OGOV Apyrov onepaumu,
CBSI3aHHOW C KapTOW.

BeckoHTaKkTHbI/i  nnateXx —  onepauus,  KoTopas
COBepLaeTcs  MpuknagpiBaHneM  kaptel (B T.u.
oUMPPOBaHHOW KapToW) K TepMUHany, He BCTaB/sAsf ee B
TepMUHan.

1. ObLime nonoxeHus

1.1. loroBop peryanpyet oTHoOLeHNUs Mexay baHkom, Coop
Keskuhistu, Bnagenbua cuyeta w/uam nosib3oBaTens KapTbl
npw NoAb30BaHUW YCayraMu, KOTOpble NOCPeACTBOM KapThl
oka3blBaroT H6aHk, Coop Keskihistu u TpeTbun anua.

1.2. YcnoBus gorosopa CTaHOBATCA OOs3biBatOWUMU A5
no/sib3oBaTena KapThbl, KOTOprI‘;I He ABAAeTCca Bhajenbuem
CyeTa, C MOMEHTa Bbl4auun KapTbl €e MoJb30BaTeNto.

1.3. B He yperyampoBaHHbIX JOrOBOPOM BOMpPOCaX CTOPOHbI,
NMOMVMMO YC/IOBUI [JOrOBOPa, MCXOAAT Takke M3 0bLmx
ycnoBuin 6aHka 1 yCIOBMIA JOroBopa O pacyertax, B T. 4. U3
WHBIX YKa3aHHbIX B HWX JOKYMEHTaX, TakXe W3 YC/IOBWR
obLwen KNMEeHTCKOW NporpaMMbl NPeANPUATAIA U NapTHEPOB
Coop Eesti, npuHsatonr koonepatmeom Coop Keskilhistu
(nanee - kameHtckas nporpamma Coop). C ycnosuamu
KAMeHTCKON nporpamMmbl COOp MOXHO O3HaKOMWTbCA Ha
cavite Coop Keskihistu www.coop.ee.

14. B cnyyae pacxoxXaeHun mexay ObWuUMK YCnoBUAMU
6aHKa ¥ HacTOAWMMMW TUMOBLIMWA YCNOBUAMU, CTOPOHDI
PYKOBOZACTBYHOTCA HAaCTOALMMU TUMOBbLIMW YCNAOBUAMM. Ecam
oblme ycnoBus 6GaHka M HacToslMe TWUMOBblE YCIOBWS
OT/IMYalOTC OT [JOroBOPa, 3a OCHOBY b6epyTcsa YC/0BUS,
NpVBEAEHHbIE B COOTBETCTBYHOLLLEH YacTu AOroBopa.

2. Onepauuuv n IMMUTBI

2.1. Kapta n PIN-kog saBaftoTCA NepcoHaNbHbIMU, U KapToM
MMeeT MpaBO COBepLlaTbh OMepauyn TOAbKO MNOJb30BaTeNb
KapTbl.

Ecnn Bnageney, cyeta 1 nonb3osatesnb KapTbl — 3TO pasHble
nmua, To Bnagenel, cueta obssaH nepeAatb Moab30BaTeNtO
KapTbl ANA O3HaKOMAEHWA JOroBop (B T.4. HacToAwme
TVnoBble ycnoBus), oblwme ycnoBus 6aHka M npouve
COOTBETCTBYIOLLME YCNIOBUA OKa3aHWUA YCIyry, a Takke HeceT
OTBETCTBEHHOCTb 3a WX BbIMOJIHEHME MO/1b30BaTe/IEM KapTbl.

2.2. Mepey nepBbIM UCMO/Ib30BaHWEM KapTbl BAaAeneLl, cyeta
AOJ/KEeH  aKTMBMPOBATb  KapTy COMNAcHO  MONOXEHWHO,
npuBeseHHOMY B MyHkTe 3.5.

2.3. Ecam Bnageney cueTa M noab3oBaTeNb KapTbl — 3TO
pa3Hble auua, TO Bragenel, cyeta obs3aH nepeaatb
nosib30BaTe/Ito  KapTbl KapTy W 3anevataHHbli  PIN-kog
BMeCTe  C  JOMOJIHUTE/NIbHBIMA  MHCTPYKUMAMWU MO
nosb3oBaHuto kapton 1 PIN-kogom.

2.4. Mpwn coBepLUEHNM OMepaLMili NoAb3oBaTeNb KapTbl He
AOJIKEH MpPeBbILLIATh YCTAHOB/EHHbIN JOrOBOPOM JIMMUT
MoJb30BaHNA W [AEeNCTBYIOLWMIA Ha MOMEHT COBEpLUEHUS
onepaLmu UCnob3yemblii OCTaTOK.

2.5. Bnageney cyeta MMeeT MpaBO XojaTalcTBoBaTb 06
W3MEHEHUWN NUMWUTOB MOJb30BaHWA KapTOW M KPeaUTHOro
NMMUWTa, NOAAB COOTBETCTBYIOLLIEE 3asBNEHME B MOPAAKE U Ha
YCNIOBUSAX, YCTaHOBEHHbIX 6aHKOM.

2.6. baHk n/vnn Coop Keskiihistu nmetot npaBo npeanaratb
MoNb30BaTENO KapThbl CBA3aHHbIE C KAPTON AOMONHUTENbHbIE
youyrm M npeuMyllecTBa, a  TakXe  MpekpaTuTb
npeAocTaBaeHVe TakMx ycayr v npeumyliects  6e3
npejABapuTeNbHOrO  COracua  BRajenbla cyeTa WU
nonb3oBatens kaptbl. baHk n Coop Keskiihistu nmetot npaso
YyCTaHOBWUTb MaTbl 3a MpejoCcTaBNeHWe BCeX TakKux
AOMONHUTENbHBIX — YCAYr U NPEeUMyLLecTB  COrNacHo
npenckypaHty 6aHka W/UAM  YCNOBUSM  KJIMEHTCKOM
nporpammel Coop.

2.7. B uenax obecneyeHna 6e30MacHOCTM MOJb30BaHMA
KapTo/ 6aHK MMeeT MpaBO YCTaHOBUTb MaKCUMasbHble
JMMWTBl AR KapTbl, B T. Y. B 3aBUCUMOCTM OT 3alLUWTHBbIX
3/IeMEHTOB, UCMOb3YEMbIX AJIf COBEPLLEHUSA OMNepaLmu, 1 B
OJHOCTOPOHHEM MOPSAAKE CHU3WTb YKa3aHHble Blaje/bLeM
cueTa B JOTOBOPE NMMUTBI MOJIb30BaHUA U/UAW KPEaUTHBbIN
JIMMKT.

2.8. TpeboBaHus K onepauuaM, OCYLECTBAEHHbIM C
MOMOLLIbIO KapTbl B MHOCTPaHHOW BastoTe, MOCTyNatoT baHky
oT MeXAYHaPOAHbIX KapTOUHbIX opraHv3auumi
KOHBEPTUPOBaHHbLIMU B eBpo Ha OCHOBaHUM
YCTaHOBNIEHHOTrO MU Kypca. baHk umeeT nmpaBo B3MMaTb
nnaty 3a onepauuM B WHOCTPAHHOW BajloTe COrNacHo
NpVBEAEHHbIM B MPeRcKypaHTe yCI0BUAM.

2.9. baHk umeet npaso 6e3 cornacus B/lajeNibUua c4yeTa U
nosab3oBatena KapTbl OTKa3aTb B npeaocTaBieEHNN
KpegutHoro JAMMuTa, YMEHbLIUTb erAMTHbII‘/II ANMUT U
OTKa3aTb B BblAa4e HOBOW AW 3amew,arow,e|71 KapTbl ecaun:

29.1. Bnageney cyeta W/MAM NoOAb3OBaTeNb  KapThbl
HeOJHOKPaTHO  Hapylwanu  CyLeCTBEeHHble  YC/I0BUA
J0roBopa; n/van

2.9.2. Bnagenew, cyeta YacTUYHO UM MOJHOCTBIO NMPOCPOYUNI
BbINO/NHEHVE BbITEKAlOWWX W3  JOroBopa  MaaTeXHbIX
06s3aTenscTB 60€e yem Ha 8 (BOCeMb) KaneHAapHbIX AHEN;
n/van

2.9.3. no oueHke HaHKa, NiaTexXecnocobHOCTb BhajenbLa
cyeTa CHM3WNAch MW Hadnexallee UCMNOJHEHWe JoroBopa
BbI3bIBA€T COMHEHMSA MO NHOM npuynHe, 1 NO3TOMYy 6aHK He
cornaceH BblfaBaTb KPeauT BAajesbLly cyeTa; u/vav

294. y Bnagenbua cyeTa WMEOTCA BbITeKalowune wu3
[JOrOBOPOB, He OMJauyeHHble B  CPOK  MJaTeXHble
obs3aTenscTBa nepes 6aHKOM W/UAN AnLaMK, BXOAALLMMU B
6aHKOBCKYHO rpynmny; u/uam

29.5. Bnageney cyeta w/vanm nonb3oBaTeNb KapTbl He
NPVHUMatOT OT BaHka KapTy (B T. Y. HE akKTUBUPYHOT HOBYHO
KapTy) B Te4eHue YCTaHOBAEHHOrO ANf 3TOro CPoKa; n/nan

29.6. wumetoTCA  KakuMe-aMbO  UHble  OBCTOATENLCTBA,
BbITEKaroLLMe 13 0BLMX YCI0BMI BaHKa UK 3aKoHa.

2.10. baHk He3ameanntenbHo WHGOPMUpPYET BAajeNbLA



cyeta 06 OCyLLECTBAEHUM YKa3aHHOrO B MyHKTe 2.9 npaga.
[nsa cHATMA orpaHuuveHun BaHK MOXeT noTpeboBaTb OT
BrajenbLUa  cyeta  MNpeAbsBWUTb, MOMWMO  MPOYEro,
AOKYMEHTBI, MOATBEPXKAAIOLME ero KPeanToCnocobHOCTb 1
HaAnexallee UCNOJIHeHWe JoroBopa.

2.11. Bnageney cuyeta, nonb3oBaTeNb KapTbl WU/UAN TpeTbe
Amuo Moryt B oboe Bpems coBepluaTb B3HOCHI Ha
KapTOUHbIN CYeT, B TOM 4ucae Ans npuseseHus HanaHca
KapTO4YHOro cyeTa B MOJNOXMTENbHOE cocTosHue. baHk He
BbiMJ1aunBaeT BAajenbLy cueta NPOLLEHTbI 3a
MOJIOXKUTENbHBIA 6asaHC KapTOYHOTO CYeTa.

2.12. Ha cymMy B3HOCOB, COBEpPLUEHHbIX Ha KapTOUHbIA CYeT,
YBE/IMUMBAETCA UCMOJIb3YEMbIN OCTATOK.

3. Cpok AencTBumaA KapTbl ¥ Bblgaya HOBOW
KapThl

3.1. TMpn Bblgaye KapTbl ee Bhagenbly BbIAAKOTCA
nepcoHanbHble 3aliWTHble 3neMeHTbl KkapTbl  (PIN-kog),
KOTOpble paccMaTpMBalOTCA Kak MNOAMWUCH MNO/Ab30BaTens
KapTbl NPV COBEPLLEHNIN OMepaLyii.

3.2. Bnageneu cueta noaTBepXAaeT MoJyveHue KapTbl U
NCMONHeHVe AoroBopa B NPUHATON BaHKoM dopme.

3.3. Ecm nonb3oBatesib KapTbl He MpUHMMaeT oT 6aHka KapTy
B TeYeHMe YCTaHOBNEHHOrO ANA 3TOr0 CPoKa, KapTa
yHWuTOXaeTcs. Pacxogpl, MoHeceHHble 6aHKOM Ha Bblgaudy
KapTbl, B TakoM ciyyae AebeTyroTCAd CO CyeTa COrNacHo
npenckypaHTy 6aHka.

3.4. baHK MMeeT MPaBO OTNPaBUTb HEAKTUBMPOBaHHYHO KapTy
1 PIN-koa BnagenbLy cyeta U/uan Noab30BaTeNtO KapTbl NO
noute Ha ajpec, NpefOCTaBlEHHbIA 6GaHKy BhagenbLem
cyeta. [llpn nosnyyeHnn KapTbl Bhagenel, cyeta W/wMam
nosb3oBaTesb KapTbl 06si3aHbl y6eAUTbCA, UTO KOHBEpT C
KapToOM 1 3alUMTHBIMU d/1eMeHTaMW KapTbl He Obla BCKPbIT
VNN MOBPEXAEH.

3.5. Bnageney cuyeta w/man nonb3oBaTenb KapTbl MOXET
aKTMBMpPOBaTb KapTy B 3ane obcayxuBaHus 6aHka, B
WHTepHeT-baHKe, B Mara3uHax Coop Eesti, npegnararoymx
COOTBETCTBYHOLLYIO YCAyry (CMUCOK NpuBeAeH Ha caliTe 6aHka
www.cooppank.ee), uan n6bIM APYrMM  AONYCKaeMbIM
6aHKoM cnocobom.

3.6. Kapta peictBuTenbHa A0  MOCAEAHErO  AHA
(BKIOUUTENIBHO) MecsiLla, YKa3aHHOro Ha kapte. [elctBue
KapTbl NpeKpallaeTcs A0 yKa3aHHOro Ha KapTe Cpoka, eciu
AOroBOP MpeKpaLLaeTcs AOCPOYHO MO COrNALLIEHUIO CTOPOH
WAM  pacTopraeTcs  OfHOW M3 CTOPOH  JOrosopa.
B 3TOM c/iyuae kapTa CTaHOBUTCA HEAENCTBUTENBHON B AeHb
OKOHUYaHus goroBopa. [elicTBMe KapTbl MpeKkpalaeTcs
HEMEeANEHHO, e OHa CTaHOBUTCA dusnyeckm
HernpurogHow Ans NCNo/Ib30BaHWS.

3.7. Monb3oBatesb KapTbl 06s3aH HeMeAsleHHO BEPHYTb
6aHKy  HeAeWCTBUTENbHYHD  WAW  WHbIM  Obpasom
HENPUroAHYO ANS UCMO/b30BaHWs KapTy. Vcnosb3oBaHue
MOBPEXAEeHHON KapTbl 3anpeLLeHo.

3.8. Ecam Bnageney cyeta M nonb3oBaTenb  KapThbl
COOTBETCTBYHOT YCTaHOBAEHHbIM OaHKOM YCNOBUAM, TO MO

UCTEYEHUWN CpoOKa JENCTBMA KapTbl GaHK BblAACT HOBYHO
KapTy.

Ecnn Bnagenew, cueta n/wav nonb3oBatesib KapTbl He XXenaet
BblZ4aun HOBOW KapTbl, OH JOJIXEH YBEAOMUTb 06 3TOM baHk
He no3aHee, Yem 3a 60 (WecTbaecAT) AHEN A0 OKOHYaHUA
CpoKa AeiCcTBUA KapThbl.

3.9. Ecam yTpatmBLIas geictBue kapTa bblna oumppoBaHa, TO
3aMeLlalolyt0 KapTy Hy>XHO OyjeT 3aHOBO ouMdpoBaTh,
NOAKNIOYMB ee K CMapT-ycTpoircTBy. [pu Bblgade HOBOWM
KapTbl BCNeACTBME OKOHYaHWA CpoKa JeNCTBMA 3aHOBO
oundpoBbIBaTh KapTy He TpebyeTcs.

3.10. Ansa obecneyeHns BO3MOXHOCTL WCMOAb30BaHUA
KapTbl B KayecTBe KapTbl kiveHTa Coop Eesti baHk MoxeT
notpeboBaTb 3aMeHbl UCMOb3YEMON KapTbl Ha HOBYHO.

4. ObecneueHne 6e30MacHOCTM KapThbl

4.1. Monb3oBatesnb KapTbl 06s3yeTcs 6GepexHO XpaHWTb
KapTy, CBA3aHHOE C HEl CMapT-yCTPOWCTBO, a TakKe AaHHble
KapTbl W 3allWTHble 3/IEMEHTbI UCKAHOUUTENBHO B CBOEM
B/IAaZAeHUM BO U3bexaHune Ux nonajaHus B pyku TPETbUX JnL,
32  WUCKNIOYEHWEM C/lyyas, Korga Kapta nepefjaetcs
obcyKuBatoLLLEMy ee LYy ANA COBEPLUEHUA naaTexa.

4.2. Tlonb3oBaTento 3anpelaeTcs KONMpoBaTb KapTy Wau
W3MEHSATb ee KaKNM-M60 VMHbIM CMOCO6OM.

4.3. Tlonb3oBatenb KkapTbl 06s3aH 3anoMHMTb PIN-kog,
XpaHWTb ero B CTPOroM CeKpeTe, HUKOMY ero He coobluias, He
3aneyatneBatb ero B popme, MO3BONAIOLLEN TPETBUM AMLLAM
y3HaTb ero, B TOM UMCAe Ha KapTe Wi MHOM npeamere.
Monb3oBaTenb KapTbl 06M3aH YHUUTOXUTL KOHBepT ¢ PIN-
KOZIOM 1 ero coepXXvMoe cpasy nocae BCKpbITUA.

4.4.Mpw BBoAe PIN-Koaa Ha TepMUHane Noab3osaTesb KapTbl
AO/DKEH CNeAWTb, YTO TMOCTOPOHHEE JIMLO He BUAWT
BBOANMbIV PIN-KOA.

4.5. Tlonb3oBaTenb KapTbl 06f3aH 3awumwarte ee OT
BO3JENCTBMA  BbICOKMX  TeMrnepatyp,  MeXaHUUeckmx
NOBPEXAEHWN, CUbHbBIX SN1EKTPOMAarHUTHbIX MOAER 1 ApYrnx
NoAOBHbIX BPeAHbIX BO3AEACTBUN.

4.6. Monb3oBatenb KapTbl 06M3aH 3alUTUTL CBA3aHHOE C
KapTON CMapT-yCTPOMCTBO 3alWTHbIM KOAOM WU WHBLIMU
3alWMUTHBIMK CPeACTBaMM U TWaTesbHO obeperatb cMapT-
YCTPOMCTBO M ero 3aluTHble CPeAcTBa, MpWHUMas Bce
HeobXOoANMble Mepbl ANA COXPaHEHWS 3alUUTHBIX CPEACTB B
TaliHe.

4.7. Tpv noTepe N XULLEHUW KapTbl UAW CBA3AHHOTO C HEN
CMapT-yCTPOMCTBa, @ TakXe B UHOM C/lyyae, KOrAa MOXHO
npegnonaratb  BO3MOXHOCTb ~ WCMONb30BaHUA  KapTbl
TPeTbVMM IMLAaMU, B T. Y. €C/IN €CTb OCHOBAHWe rnosaraTb, YTo
PIN-koA, vAn vHble 3aWuUTHble 31eMeHTbl WAM 3aluTHble
Mepbl CBA3@HHOIO C KapTON CMapT-yCTPOMCTBa MOFYT CTaTb
AOCTYNHbl TPeTbMM AuLaM, MOAb30OBaTeNb KapTbl W/vau
BAajeneL, cyeta 0b6sa3aHbl He3aMeANUTENbHO YBEJOMUTL 06
3ToM 6aHK B LeNAax NPYOCTaHOBKM WCMOJ/Ib30BaHUSA KapTbl
(yBegoMaeHne o 610KMPOBKeE).

4.8. BaHk NpesoCTaBAfET NOJb30BATENO KapTbl U BAaAENbLY
cyeTa BO3MOXHOCTb COOOLWMUTL O OJ0KMPOBKE B 3anax
obcnyxunBaHusa 6aHka B Yacbl UX paboTbl, B UHTepHET-6aHke
M no TenepoHam, ykasaHHbIM B JOrOBOpe W Ha KapTe,



KPYrN10CyTOYHO.

4.9. MNpwv nonyyeHn coobLeHns o 6AOKMPOBKE KapTbl HaHK
NpUHMMaeT BCe AOCTYMHble emy pasyMHble Mepbl, YTO6bI
npekpaTuTb AajbHeNlee WCNoNb3oBaHWe KapTbl. baHk He
HeceT OTBETCTBEHHOCTU 3a yuiepb, KOTOPbIi MOXET 6biTh
Bbi3BaH G/NOKMPOBKON Ha WCMO/Mb30BaHWE KapTbl Ha
OCHOBaHWUM JIOXXHOTO COO0bLLeHMs O 610KMPOBKe.

4.10. baHKk uWMeeT npaBO B WHTepecax 6e3onacHOCTM
BpEMEHHO 3ab/s0KMpOBaTh WCMO/b30OBaHWE KapTbl WK
3aKpbITb KapTy, yBeJOMMB OO 3TOM Bhajenblia cyeTa Win
nonb3oBaTens KapTbl. B JononHeHne K BbilenpuBeAeHHOMY
6aHK MMeeT NpaBo 3aba0KMpPOBaTb KapTy, eC/Iu:

4.10.1. Bnagenew, cyeta WaW NoJb30BaTeNb KapTbl HAPyLIWA
UCxoAsLLee 13 goroBopa 0653aTenbCTBo nepes H6aHKoM (B
T.U. y BRajesblia cyeTa UMEETCS 3af0/KEHHOCTb nepes,
6aHKoM);

4.10.2. nonb3oBaTeNb KapTbl HECKO/LKO pa3 (He MeHee 3 pas)
HenpasuabHO BBOAWT PIN-Kog;

4.10.3. y 6aHKa Ha OCHOBaHWW CTaBLUMX W3BECTHbIMU emy
06CTOATENLCTB  BO3HMKIO MOAZO3PEHME, YTO KapTy WM
CBfi3aHHOE C Hel CMapT-yCTPOWCTBO WCMO/b3yeT TpeTbe
nuo;

4104. y 6aHKa BO3HWKNO MNOAO3PEHME, 4TO KapTa Wan
CBAA3aHHOE C HEeN CMapT-yCTPOWCTBO WCMOJIb3YeTCA MyTeM
MoLUeHHWYecTBa Uan 6e3 cornacus Baagenblia cyera;

4.10.5. no gpyrum  coobpaxeHusM, CBA3aHHbIM  C
6e30MacHOCTbIO KapThl.

4.11. Mo BO3MOXHOCTN 6aHK MHbOPMUpPYeET BAagenbLia cueTa
0 6NOKMPOBaHUM KapTbl W €ro npuymMHax cpasy nocie
610KMpPOBaHWS KapTbl.

4.12. Ecnv kapTta 6biia 3abnokMpoBaHa Ha OCHOBaHWM
coobuleHns o 60KMpOBKE OT Bragenbua cyeta Wu
nosib3oBaTens KapTbl, 6aHK MOXET CHATb 610KUPOBKY TOJIbKO
Ha OCHOBaHWW  3asBleHWs BAajenbla cyeTa WUan
no/sb30oBaTeNs KapTbl.

4.13. baHK pa3baoKvpyeT KapTy WU BbIAACT HOBYHO KapTy
nocse yCcTpaHeHs MPUUMH 6J10KMPOBKY.

5. Monb3oBaHWe KapTomn

5.1. Monb3oBaTenb KapTbl MOXET coBepluaTb Onepauuv B
JCTOHMW BO BCEX MJIATEXHbIX TepMuHanax (ganee POS) u
6aHkomaTax (ganee ATM), MOAKIHOUEHHBIX K KapTOYHOMY
LeHTpy 6HaHkoB, no Bcemy mupy Bo Bcex POS n ATM c
norotvnom «Mastercard», a TakXe B WHTEpPHET-MarasmHax,
cnepya COOTBETCTBYIOLLUMM UHCTPYKLIMAM.

5.2. MoMuMO npuBeAeHHOro B MyHKTe 5.1, KapTOA MOXHO
coBepLlaTb B3HOCHbI M BbiMAaThl HaAW4HbIX geHer B POS B
marasvHax Coop Eesti. MarasvnH Coop Eesti moxer
npesycMOTpeTb  OrPpaHWYeHWs Ha B3HOCbI W BbIMAaTy
HalN4YHBIX JAeHer C MOMOLbIO KapTel 4Yepe3s POS B
COOTBETCTBYIOLLEM  MarasuHe  (Hanpuwmep, B  Kacce
OTCYTCTBYET [OCTaTOYHOE KOJAMYECTBO HaNUYHbIX JeHer).
YKasaHHble B 3TOM MNyHKTe OrepaLn MOXHO CoBepluaTb
ToNbKO B Tex Mara3uHax Coop Eesti, rae ncnonbsyrotca POS-
TepMUHabl, MO3BOAANOLME COBepLUaTb COOTBETCTBYOLLME
onepaumm.

5.3. Tlonb3oBaTenb KapTbl 06si3aH MNpW  COBEPLUEHUN
onepauuii cnefoBaTb W BbINOJHATL BCE WHCTPYKUMM 1
npegynpexaeHns  6aHka, B T.4.  WHCTPYKUUM U
npeaynpexaeHns, nepejaBaemble JMLOM C MPaBOM Ha
obcy>KnBaHmMe KapTbl AN Yepes YCTPOMCTBO.

5.4. MNonb3oBaTenb KapTbl AOMKEH aBTOPM30BAThb KaXAyro
onepaumto  AnMbo COBCTBEHHOPYYHOW MOAMUCHIO, MO0
BBoZOM PIN-koza, 1mbo B ciyvae 6eCKOHTaKTHOrO naatexa,
NPVAOXWMB KapTy (B T. Y. OLMPPOBAHHYIO KapTy) K TepMUHaNy
VAN NpejoCTaBMB CoOrfacMe Ha COBeplueHVe onepauuu
WHBIM J0nycKaeMbim 6aHKOM cnocobom.
B cpese oHnaliH-MOKYNoK Nonb3oBaTesb KapTbl aBTOPU3yeT
TpaH3aKkuMio MyTemM BBOAa HEOOXOAMMBIX AaHHbIX B cpeje
OHJIaViH-MOKYMOK, KOTOPbIMW ABAAIOTCA, Hanpumep, HoMep
KapTbl, CPOK AENCTBUA KapTbl, MMA MO/Nb30BaTeNs KapTbl,
3alMUTHBIM  KOA KapTbl, WMA MO/Jb30BaTeNs W Naposb
WHTepHeT-baHka B OaHke nosb3oBaTens Kaptel U T. 4. B
CNlyyae TpaH3akuuli C npeABapuTeNbHOM aBTopusalmen
nosb3oBaTeNb KapTbl aBTOPW3yeT TpaH3akuuio, nepesasas
AaHHble KapTbl MocCTaBWwuky ycayrv. [pegoctaBneHve
cornacvs nosb3oBaTtenem KapTbl Ha NPOBeAEHMe onepaumm
TakvM CrMocoboM cunTaeTcs aBTOpU3aLMen MaaTeXHOW
onepauuv. Ecim aBTopursaums oCyLLeCcTBASETCA C MOMOLLbHO
MOAMUCK, NOJIb30BATENO KapTbl pa3peLlaeTcs NoAnuncbIBaTh
TOJIbKO Of\HY KBUTaHLIMIO Ha TpaH3aKkLuio. B Lensx npoeepku
NPaBWABHOCTU TpaH3aKUuii H6aHK pekoMeHAyeT COXpaHATb
KBUTaHUMW.

5.5. TMonb3oBatenb Kkaptbl 06s3aH MpPeabaBUTL /ULy,
MMeloLleMy NpaBoO Ha 0bCAyXvBaHWe  KapTbl, MO
TpebOBaHUIO MOCNEAHErO  YAOCTOBEPSOWNA  JIMYHOCTb
AOKYMEHT 1 NPeAoCTaBUTb coraacue Ha fobaBneHne JaHHbIX
C JOKYMeHTa Ha KBUTaHLMIO, a TakXke no TpeboBaHWIO
NMOANUCaTb KBUTaHLIMHO.

5.6. B cnyyae COMHeHMA B NMYHOCTM MOAb3OBaTeNs KapThl
nUo, UMetollee NpaBo Ha O06CayXMBaHME KapTbl, BNpase
0TKa3aTbCs OT MPUHATUA KapTbl M NPOBEAEHUS TPaH3aKLNW.

5.7. BaHK uVMeeT npaBO cuuTaTb, 4TO BCe oOnepauuu,
I'IpOBeAeHHbIe C nomMoubro KaprI, 6b|.ﬂ|/| OCyLLI,ECTB.ﬂeHbI
MoJib30BaTeNeM KapTbl, €CIN TOMBKO MOJIb30BaTENb KapThl
VAW BRageneL, cyeta npeaBapuTesbHO He coobmn 6aHKy o
610KMPOBKe KapThl.

5.8. BaHk ocTaBnseT 3a cobol MNpaBO He WCMONHATH
nnaTexHoe nopy4yeHve, nepesaHHoe nosib3oBatenemM KapTbl,
ecnu:

5.8.1. cueT (BKAtOYas KapTOUHbIV cYyeT) 3abioKMpoBaH UK
apecToBaH;

5.8.2. kapTa 3ab610KMpOBaHa AN HeAENCTBUTE/IbHA;

5.8.3. cymma nnatexHOro nopy4veHus  MpeBblliaeTr
HeVCrnoNb30BaHHYO YacTb IMMUTA MOJIb30BaHWS;

5.84. Ha KapTOYHOM cueTe HeAOCTAaTOYHO CPeACTB ANs
BbIMNOJIHEHNSA MAATEXHOrO NOPYYEHUA U ONAaTbl YCayru;

5.8.5. Ha n6OM ApYromM OCHOBaHWW, BbITEKAIOLWEM U3
NpaBOBbIX aKTOB.

59. Bnagenbuy cyeta W/MAM  NOAb3OBATENO  KapThl
HeMea/NeHHO nepejaeTca MHGOPMaLMA B TOProBON Touke
WAY  Yepes YCTPOWCTBO, MO3BOJAOLLEE WCMO/b30BaHNe
KapTbl, 06 OTKa3e B BbIMOJAHEHWWN NAATEXHOIO MOPYyYeHWs U1



npuynHax oTkasa.

5.10. Bnageney, cyeTa u nosb3oBaTeNb KapTbl MOTYT yepes
WHTepHEeT-6aHK noJslyyatb MHPOPMaLMIO O AeNCTBYHOLLMX
AaHHbIX KapTbl (HaNnprYMep, HOMep KapTbl, HOMep CYeTa, CPOK
AeNCTBUA  KapTbl,  3alMTHBIM  KOZ  KapTbl,  JIMMWTHI
Nnonb3oBaHWA KapTon u apyrne ¢yHkumm) n PIN-koge, a
TaKke NpeAcTaBAATb H6aHKy yBEAOMAEHWUA O 3aKpbITUW UK
610KMPOBKe KapThl.

6. [MnatexxHoe 0b6a3aTe/IbCTBO

6.1. Bnageney, cuyeta 0bsA3aH obecneunTb K AaTte naatexa
Ha/nyve Ha CBOEM cyeTe CyMMbl Onepauuii M KOMWUCCUNA,
COBEpPLUEHHbIX C MOMOLbIO  KapTbl B  NpeablayLui
naaTexHbIN Nepuog.

6.2. Ha cymMy onepauuii 1 KOMWUCCWM, OCYLLECTBNEHHBIX B
TeyeHMe mnnaTexXHoOro nepuoga, baHk aebetyeT cyerT B
MepBbI  MAATEXHbIA AeHb, CNeyroWmnin 3a MaTeXHbIM
nepvogoM. Ecam gata nnatexa BbinagaeTt Ha BbIXOAHOW AeHb
VAN TOCYAapPCTBEHHBIA Mpa3gHukK, b6aHk aebeTtyeT cueT Ha
cnepyrowmii 6aHKOBCKUIA AeHb Noce AaTbl NaaTexa.

6.3. VHbopmaums 06 onepauusx 3a nNpeablAyLIMIA
nAaTexHbI Nepuos 1 nogjexallen onaate Cymme ro
COCTOSIHWIO Ha JaTy naaTexa rnepejaeTcs BrajeNbly cyeta B
BbINUCKE MO KapTO4yHOMY cyeTy. baHk npepocTaBaser
BJajesbly CYeTa BbIMUCKY MO KapTOYHOMY C4yeTy B
WUHTepHeT-baHke, a npu HeobxoAMMOCTM W B 3ane
obcnyxxnBaHus baHka.

6.4. Ecan B geHb nnatexa y BaagenbLa cyeta HeAOCTaTOUHO
AEHEeXHbIX CPpeACTB Ha ero c4yete uan Jpyrux pacyeTHbIX
cyetax B OaHke, 6aHK MOXeT YAOBNETBOPWTL CBOM
TpeboBaHUA Takxke 3a c4yeT nonoxuTesbHoro 6anaHca
KapTOYHOro cyeTa (T. €. 3a C4eT B3HOCOB).

6.5. Ecam B geHb niatexa Ha cueTe(-ax) Uam KapTOYHOM cyeTe
OTCYyTCTBYeT  HeobxoguMmas  CymMMa  Ans  NOKPbITUA
TpeboBaHuWs, baHK febeTyeT HeAOCTaloLWyH CyMMy Cpasy
nocne MOCTyNAEHUS JOCTaTOYHbIX JEHEXHbIX CPeACTB Ha
cyet(-a).

6.6. Mpu 3azep>KKe exxeMecsuHbIX naatexxen 6aHk Hauncaset
MeHIo B COOTBETCTBUM C NPENCKyPaHTOM.

6.7. NOMUMO exeMecAYUHbIX MaaTexen N BO3MOXXHbIX MeHU,
Bnajenel cuyeta o6s3aH ynnauveatb 6GaHKy W Apyrue
naaTexwu, He ykasaHHble B AOrOBOpe, HO BK/IOYEHHblE B
NpenckypaHT  (Hanpumep, €XemecsiyHas njata  3a
MoJib30BaHve KapTon 1 T. Mn.).

6.8. Ecam octaTtok Ha KapTOYHOM cyeTe MO OKOHYaHWUU
AEeNCTBMSA AOroBOpa W MpU 3aKkpbiTUM KapTOYHOro cyeTa
nocsie mnoraleHns CyMMbl KpeauTa W ynaaTtbl CBA3aHHbIX C
3TUM nnatexei byaeT MONOXWTENbHbIA, baHK nepeBeseT
AEHbIN, HaXoAALLMeCa Ha KAPTOYHOM cyeTe, Ha CYeT.

6.9. 3ak/itoueHreM JoroBopa Baagenel, cyeta
noATBEPXAaeT, UTo HaHK NPOMHPOPMUPOBaA €0 O pUCKaX,
CBSI3aHHBIX C MCMOJIb30BaHWEM KPEAUTHOrO IMMUTA, U UTO
OH WX NMOHUMaET.

7. OTBETCTBEHHOCTb

7.1. Bnageney cuyeta W nonb3oBaTeNb KapTbl HeCyT

OTBETCTBEHHOCTb Nepes GaHKOM 3a BbINOJHEHWE BCEX
BbITEKAIOLWWX W3 goroBopa obssatenbctB. Ecim  yuiepb
BO3HWMK B pe3ynbTate JeWCTBUA uanm  Be3geliicTBus
nonb3oBaTens KapTbl, TO 3a MNPUUMHEHHBIA WM Yyllepb
COMAAPHO HECET OTBETCTBEHHOCTb W BAaAeNeL, CUeTa.

7.2. Nonb3oBaTento KapTbl 3anpeweHo NCnoab3oBaTb KapTy
ana I'IpOTI/IBOI'IpaBHOI‘/II AeATENbHOCTN NN CI'IOCO6OM,
KOTOprVI MOXET NPUYNHNTL Bpes 6aHKy NN TPETbEMY NINLY.

7.3. Bnageney, cueta v nonb3osaTeNb KapTbl HECYyT PUCK
Kpaxun uan notepu kaptbl n/uam PIN-koga A0 MOMeHTa
nepegayn ysefoMaeHns o 610Kk1poBKe, NpesycMOTPEHHOTO
B NyHKTe 4.7, cnocobom, ykasaHHbIM B MyHkTe 4.8, 1 HecyT
OTBETCTBEHHOCTb 3@ MPWYMHEHHBIN yllepb B pasmepe He
6onee 50.- eBpo Ha kapTy (nNpesenbHbI pasmep
COBCTBEHHON OTBETCTBEHHOCTM).

7.4. MNpegenbHbIn pasMep cOBCTBEHHOW OTBETCTBEHHOCTU He
NMPUMEHSETCS B TOM CAaydae, eCau Bhajenel, cyeta wu/uam
no/sib30BaTe/ib KapTbl Hapywwun AOroBop YMbIWIEHHO WU
BCAeAcTBME  rpybori  xanatHoctTm  ambo  cosepLumn
MOLLEHHNYECTBO.

7.5. baHK HeceT OTBETCTBEHHOCTb 3a BbIMOJHEHNE CBOWMX
[OrOBOPHbIX 0653aTe/IbCTB B COOTBETCTBUM C MPaBOBbIMYU
aKTamu.

7.6. baHK He HeceT OTBETCTBEHHOCTM 33 KayecTBO
onayeHHbIX KapToi ToBapa W yc/ayr, 3a OTKa3s NpuWHUMaTb
KapTy ANf NpOBejeHMs onepauuun, a Takxke 3a yuiepb,
BO3HMKLINI B pe3yibTaTe OGAOKMPOBaHUA KapTbl Ha
OCHOBaHUWN JIOXHOro coobuieHns o 6710KkMpoBaHUM Anbo
MNPV WVHbIX He 3aBuCAWMX OT 6HaHka oOb6CTOATENbCTBAX
(Hanpumep, cbol Npu nepegade AaHHbIX, NoaoMkn ATM, B
T. Y. OTCYTCTBME HAaANYHBIX feHer B ATM).

7.7. Ecam nonb3oBatenb KapTbl UWCNOAb3yeT KapTy C
HapylleHMeM  YC/IOBWI, OrOBOPEHHbIX B  JJOrOBOPE,
nosb3oBaTesb KapTbl U BAajenel, cueta 0b6a3aHbl CONMAaPHO
BbINIAaTUTb  GaHKy  HeycToliky B  COOTBETCTBUM  C
npencKkypaHTom 6aHKa.

7.8. OTBETCTBEHHOCTb 3@ BbIMONHEHWE BCEX BbITEKAIOLWMX 13
KAneHTCKoM nporpammbl Coop npas BAagesbLa cyeta u/mmm
nosib3oBaTens kapTbl 1 obs3atenbcts Coop Keskihistu nepeg
BlajeNbLEeM CcyeTa WM MoJb3oBaTeNeM KapTbl HeceT
nckntountensHo Coop  Keskihistu B cooTtBeTcTBMM €
YCNOBUAMKU KAVEHTCKOM nporpamMmbl Coop. baHk He HeceT
otBeTcTBeHHOCTM 3a Coop Keskihistu B cnyuae, ecan Coop
Kesklihistu He BbINOAHAET BbiTEKalOWME U3 YCIOBUWA
KnneHTckon nporpammel Coop obasaHHOCTH, mMbo ecan
BAaAeNbLa CcYeTa WU MO/b30BaTeNs KapTbl UCKIOYAKT U3
KAneHTckon nporpammsel  Coop, anbo ecm  Kapty
HEBO3MOXHO WCMOb30BaTh B KauecTse KapTbl kineHTa Coop
Eesti, /imbo ecnn Ha KapTy He PacnpOCTPaHATCA YyCI0BUSA
KAMeHTCKoM nporpammbl Coop.

7.9. OTBETCTBEHHOCTb 3a BbINOJHEHME BCEX MpaB (BKAKOYasn
BO3MOXHOCTb  MPEAOCTaBAEHUs  MX  MCMOAb30BaHUA),
BbITEKAOLLMX U3 AOroBOpa, 0bLWMX yCAoBUI BaHKa, yCI0BUIA
[OroBopa O pacyetax — B T. Y. U3 MPOYUX AOKYMEHTOB, Ha
KOTOpble CCbINAIOTCA B 3TUX YCIOBUAX — W MOJIb30BaHUA
KapToW (He cuuTas CBA3AHHOTO C KJIWEHTCKOW MporpaMmon
Coop), a TakXe 13 NpeaocTaBaeHNa KPeAUTHOrO INMUTA, U 3a



BbIMOJIHEHWE 06s3aTeNbCTB HaHKOM nepej  Brajenbliem
cyeTa WU/WAM NoJb3oBaTeNeM KapTbl HECeT WCKAOUUTENbHO
6aHk. Coop Keskilihistu He HeceT OTBETCTBEHHOCTM 3a BaHK B
cnyyae, ecan 6aHK He BBIMOJHAET BblTeKaloWme U3
yKasaHHbIX YC/I0BUIA 06A3aHHOCTW, MbO ecan Bhagenel,
CYeTa WM nosb3oBaTeNb KapTbl HE MOXET MO/Nb30BaThCs
KapTol (He cuMTas npas, BbiTEKAMOWMX W3 KIUNEHTCKOM
nporpammbl Coop), 6o ecn baHK OTKasblBaeT B Bblaye
HOBOW KapTbl U T. M.

8. OcnapwuBaHwue onepaunu

8.1. Bnageney cuyeta u/vav nonb3osBaTenb KapTbl 06s3aH
npoBepsTb MPaBWIbHOCTb  AaHHbIX, MPUBEAEHHbIX Ha
KBUTaHLMMW BbIMOJIHEHHOWM MO KapTe onepauyun 1 B BbINWCKe
Mo KapTOUYHOMY CYeTy.

8.2. Bnagenev, cueta u/man nonb3oBaTtenb KapTbl 06a3yeTcs
yBeOMUTb BaHK O HeaBTOPU3OBaHHOM WM HemnpaBWIbHO
3aMoNHEHHOM MAaTEXHOM MOPYyYEHUN He3amMeaUTeNbHO,
KakK TONbKO eMy CTaHeT 06 3TOM M3BeCTHO, HO He Mo3jHee,
yem B TeuyeHune 13 (TpuMHaguaTn) MecAUeB CO [AHA
coBepLUeHna naatexa.

83. Eciv Bnageney cuyeta MAM NOJb30BaTeNb KapTbl
aBTOPM30Baj MaaTeXx Mo KapTe, He 3Hast TOUHON CyMMbl, BaHK
He HeceT OTBETCTBEHHOCTU 3a pa3Mep CyMMbl niatexa no
KapTe, NMoA/exallero onnate. B 3Tom cnyyae Bnagenel cyera
NnpeAbABAAET TNPETEH3U0 Wan TpeboBaHMe O BO3BpaTe
CYMMbI M/aTexa Mo KapTe HeMnoCpesCcTBEHHO MOoJyYaTento
nnatexa, a He HaHKy.

84. Bnageney, cyeTa MOJHOCTbIO YycTynaeT bHaHky Bce
Tpe6OBaHI/Iﬂ K TpeTbnM nunuaMm, CBA3aHHble C CyMMamuy,
BO3MeLlleHHbIMW 6aHKOM Brajenbly cyeTta Ha OCHOBaHWUU
Aoroeopa.

9. lNpaBo Ha oTCcTyn/NeHne

9.1. Bnageney cuyeta wMeeT npaBo B TeyeHne 14
(yeTblpHaaLUaTH) KaNneHAAPHbIX AHEV C MOMEHTa 3aK/HoYeHUs
fJoroBopa OTKasaTbCa OT JAOroBopa, nogaB B HaHK
COOTBETCTBYIOLLEE NMMCbMEHHOE 3asBaeHMe.

9.2. Ecav Bnageney, cyeTa XenaeT OTKa3aTbCA OT AOroBoOpa,
OH 06f3aH B TeueHune Tpuguatn (30) KaneHAapHbIX AHEN ¢
MOMEHTa nojayn 3aaBieHne 06 OTCTYNnIeHUN BbIMONHUTb
nepes 6aHKOM BCe BbITeKarollye U3 JOroBopa niaTexHble
obszatenbctBa (B T.Y. BO3BPaTWTb  MCMOJIb30BaHHbIN
KPEeAWTHBIA IMMUT). B clyyae HEBbLIMONHEHWs YKa3aHHOro
obs3aTenbcTBa oTka3 oT Aorosopa cunTaercs
HEeCOCTOABLUMMCS.

10. JenctBre, 3MeHeHMe 1 npekpaLLeHne
Aorosopa

10.1. loroBop BCTynaeT B CUY B MOMEHT €ro 3ak/It04eHNsa n
ABNAETCA HECCPOYUHBIM.

10.2. baHK WMeeT npaBO B OAHOCTOPOHHEM MOpsAKe
M3MeHATb YCNOBWS JOroBopa, Ny6/auKys W3MEHeHWs B
nonHoMm obwveme B 3anax obcnyxvBaHus HaHka, Ha caiTe
6aHKa WM Yepes MHOW 3NEKTPOHHbBIN KaHaa Mo MeHbLUen
Mepe 3a 2 (ABa) MecsLa A0 BCTYNIEHUA U3MEHEHWI B CUANY.

10.3. Ecnm Bnagenel, cyeta B TeYeHMe yKa3aHHOrO B NyHKTe
10.2. cpoka He oTKasanca OT JOroBopa, CYMTaeTcs, YTO OH
cornacunca C usMeHenumamu. Ecam Bragenel, cyeta He
cornaceH € V3MeHEeHWaMW, OH  WMeeT  MpaBo
He3aMez/nTeNbHO U BecrnnaTHO OTKasaTbCA OT AOroBopa Ao
BCTYM/IEHWS U3MEHEHWI B cuny.

10.4. Bnageney cyeTa WMeeT MNpaBO B NHOOON MOMEHT
OTKazaTbCid OT JOroBopa B OAHOCTOPOHHEM MOpPSsAKe,
yBesoMuB 06 3TOM HaHK He MeHee yeM 3a 1 (0guH) MecaL,.

10.5. baHK MMmeeT npaBo B Nt0HOV MOMEHT OTKasaTbCA OT
[OoroBopa B OJ4HOCTOPOHHEM MOPAZAKe, YBejOMMB 06 3TOM
B/lafesibLia CUeTa He MeHee UueM 3a 2 (4Ba) Mecsaua.

10.6. baHk VMeeT npaBO HeMeAseHHO OTKa3aTbCA OT
fJorosopa (B T. 4. 3aKpbITb KapTy) 6e3 cobaroseHns cpoka
npeABapuUTENbHOTO YBEAOMIEHNSA B CAEAYIOWMNX CyYasnX:

10.6.1. Bnageney, cuyeta W/MaM NOAb3OBaTe/Nb KapTbl He
npvHUMaroT  oT  HaHka HOBYHO KapTy B  TeuyeHue
YCTaHOBNEHHOTO ANA 3TOr0 CPoKa (B T.4Y. He aKTUBUPYHOT
HOBYO KapTy);

10.6.2. BbigaHHas Ha OCHOBaHWM JOroBopa kapTa 6buia
3abnokmMpoBaHa No MeHblen mepe 30 (TpuAauaTth) AHeN
MoAPAL;

10.6.3. 3aKkpbIBaeTCa cYeT;

10.6.4. y Bnagenbla cyeTa UMEETCA HeroralleHHas B CPOK
3a/,0/IKEHHOCTb Nepes 6aHKOM, Y OH He MorallaeT ee Takxe
B TeYeHWe  [AOMOAHUTENBHOTO  14-gHEBHOTO  CpPOKa,
npesocTaBieHHOro HaHKOM;

10.6.5. 6baHK OTKa3ancsa Bbl4aTb HOBYH WM 3aMeLLaoLLyHO
KapTy.

10.7. TToMnmoO cnyyaeB, yKa3aHHbIX B HaCTOALUMX TUMOBbIX
ycnoBusx, 6aHK MMeeT NpaBo He3aMeA/IMTebHO OTKa3aTbCs
OoT pgoroBopa 6e3 npeaBapuTeNbHOrO YBEAOMAEHUA B
Cnyyaslx, YKasaHHbIX B [JOroBope O pacueTax, o6Lumx
ycnoBuax 6aHka v NpaBoBbIX aKTax.

10.8. MNpw pacTopxeHWn foroBopa Bhagesnel, cyeta obs3zaH
He Mo3jHee faTbl OKOHYAHWA AEeNCTBMA JOroBOpa OniaTuThb
baHKy BCe oOnepauuM UM KOMWUCCWKM, CBA3aHHble C
MCMO/Ib30BaHNEM KapTbl, @ TakXe BbIMOJHUTE OCTajibHble
nnatexxHble obs3aTenbCcTBa NO AOTOBOPY W BO3BPaTUTH
6aHKy BCe BblAaHHblE Ha OCHOBaHMM OroBopa KapTbl.

10.9. TpeboBaHus, noctynarome baHKy Mociae OKOHYaHUs
AEeNcTBMA  AOroBOpa, KOTOpble KacarTcs onepaumi ¢
KapTOW, COBepLUEeHHbIX B Nepuos AencTBus foroBopa, baHk
cnucbiBaeT co cyeta. KapTOUHbIA cYeT ocTaeTcs OTKPbITbIM
AN MOCTYNNEHNA MPOCPOYEHHBIX TPeboBaHWI B TeueHve
copoka (40) KaneHAapHbIX AHENW C MOMEHTa OKOHYaHWs
AencTBuA gorosopa.

10.10. MpekpalyeHne AeWCTBMS AOroBopa He BAMSET Ha
B3blCKaHWe 1 YAOBNETBOPEHUE TeX AeHeXHbIX TpeboBaHWN,
KOTOpble BO3HMKAM A0 NPeKpaLleHns AeACTBMA JOroBopa.

10.11. B cnyyae oTkasza OT jorosopa 6aHKOM uwan
Blaje/bLEeM cyeTa, JOrOBOP CUWTAeTCA MpeKpaTVBLINM
cBoe



AeicTBMe AN15 BCEX CTOPOH. B ciyyae uckatoueHuns Bnagenola
cyeTa U3 KIMEHTCKOM nporpammbl Coop Mo cob6cTBeHHOMY
XeNaHuo BAajenbua cyeta uav no uHuumatmee Coop
Keskihistu goroBop u kapTa npogosxaroT gelicTBoBaTh 6e3
NPUMEHEHNs KAMEHTCKOW nporpaMmmel Coop.

11. 3akarounTeIbHbIE MOJOXEHUA

11.1. CTOpOHbI 06A3ytOTCA He pacKpbiBaTb TPETbUM AuLAM
MHGOPMaLMIO, CBA3aHHYHO C ;IOTOBOPOM M €r0 UCMOSHEHNEM,
3a MWCKAIOYeHVEeM C/yyaeB, KoOrja 3TO OKa3blBaeTcs
HeobXoAMMbIM B OBCTOATENbCTBAX, CBA3aHHbIX C KapTol U
onepauwew, nam ecam NPaBo AN 0643aHHOCTb pasriaLleHus
cnepyeT U3 A0OroBopa Vv 3aKkOHOAaTe/IbCTBa.

11.2. baHK WMeeT npaBO pacKpbiBaTb TPETbUM JMLAM
nHbOpPMaLWIO, CBA3AHHYHO C AOrOBOPOM U €r0 NCMONHEHNEM,
Mo COrnacuio BAagenbLia cyeTa v NoJsib3oBaTeNs KapTbl WM B
cnyyasx, NpeAycMOTPEHHbIX OBLLUMMN YCNOBUAMM HaHKa.

11.3. Coop Eesti nmeeT npaBo pasriawarb MHPopMaLuto 06
onepauusx, kapTe, Blagenblie cyeta 1 Noab3oBaTene KapThl
TpeTbMM NnUaM, 4Yb€ NpaBO Ha NoJyyeHue VIHq)OpMaLl'VIVI
BbITEKaeT M3 YCNOBUIM KAMEHTCKOM nporpammbl Coop uan
NpPaBOBbIX aKTOB.

11.4. TpeboBaHus, nNpeTeH3nMn 1 xanobbl Bragenbla cyeTa
nW/van  nonb3oBatens  KapTbl  paccMaTpuBalroTca B
COOTBETCTBMM C MONOXEHMAMW JAOTOBOpa O pacyeTax W
o6LWwux ycnosmin baHka.

11.5. Bce npeTeH3mn 1 cnopsbl, CBA3aHHbIE C UCMONb30BaHWEM
KapTbl B KayecTBe KapTbl kaneHta Coop Eesti, paspewatorcs
MeXAy BnagenbLem cyeTa M/Wan nonb3oBaTenem KapTbl W
Coop Keskuhistu.

Bnageneu, cueTa v nonb3oBaTesb KapTbl NMOATBEPXKAAIOT, UTO
OHW 03HaKOMUAWCb C YCJIOBUAMW JOroBOpa, YCIOBUAMM
[4OroBOpa O pacyetax, obwuMKu ycnoBuamy  HaHka,
YCNOBUAMW  KIMEHTCKOW nporpamMmbl Coop U apyrvmu
YKa3aHHbIMW B HWX [AOKYMEHTaMW, COFacHbl C HUMWU U
06A3yt0TCA MX UCMONHATD.
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