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TnnoBble YCI0BWS JOrOBOPa
Ha kKpeauTHyro KapTy Coop

[MToHATMA

B ycnoBuax AOroBopa AONO/THNTENBHO K
HVXenpmeedeHHbIM  MOHATUAM  NCMOJIb3YHOTCA  TakXe
NOHATUA, NprBeAeHHbIe B O6LU.I/IX ycnoBuax baHKa w©
ycnoBuAX 4oroBopa o pacyeTax.

Coop Keskiihistu - Coop Eesti Keskiihistu (Cyyp-Cbissmsia,
70, nepeBHs CoogeBaxe, BONOCTb Pas, Xapblockuin yesg
75322, pernctpauynoHHsbii kog 10093971).

Coop Eesti - Coop Keskuhistu n Bxogdwine B Hero
KoonepaTtunBbl. KOHTakTHble faHHble Coop Eesti foCTynHbI
Ha canTe Coop Keskuhistu no agpecy www.coop.ee.

MpoueHTbl - nnata, KOTOpPYyH B/lajeney cyeta
ynnauveaetr 6aHKy 3a WCMONb30BaHWE KPEAUTHOro
JIVMUTA, KaK YKA3aHOo B MpelickypaHTe U yCTaHOBIEHO
[OroBOpOM.

B3HOC - BHeCEHWE HAMUHbIX AeHer Uau NepeBos AeHer
Ha KapTOUHbI CYeT BNageNbLUem CHeTa, No/b30BaTeNeM
KapTbl NV TPETEMM INLLOM.

KapTa - 31eKTPOHHbLIN  NIaTeXHbIA  UHCTPYMEHT,
npuHagnexawmii  6aHKy n MNPUBSA3aHHbBIA K CYeTy,
yKasaHHOMy B  AOroBope, KOTOPbI  Mo3BosseT
nonb3oBaTento  KapTbl coBepllaTb  onepauyun B
yCTaHOB/NEHHOM 6aHKOM nopsigke. KapTy MOXHO
oundpoBaTb, MOAKMOUMB K CMapT-yCTPOWCTBY, WM
MCMNoNb30BaTb Kak BUPTyanbHyl KapTy. KapTy BblgaeTt
6aHK B coTpygHuyecTtse ¢ Coop Keskuhistu, 1 ee MOXHO
TaKXe MCNoJb30BaTk B Ka4ecTBe KAMEeHTCKOM KapTbl Coop
Eesti.

Monb3oBaTenb KapTbl - ¢U3nNUecKoe NULO, KOTOPOMY
6aHK Bblgan kapTy. Monb3oBaTesemM KapTbl MOXeT 6biTb
caMm Bnajeney cyeta.

KapTouHbI cyeT - crieysasnbHblii CYET, Ha KOTOpbIl
6aHK OTKpPbIBaeT KPEeAUTHBIA AMMUT N C KOTOPOrO MOXHO
coBepLUaTh onepauun ¢ UCNONb30BaHWEM KapTbl, U Ha
KOTOPbIA ~ MOXHO  MPOWM3BOAMTL  B3HOCHL. Homep
KapTO4YHOro c4eTa nMybMKyeTCs B UHTEPHET-6aHKe.

NINMNTBI NONb30BaHUSA - MaKCYMasbHble CyMMbl, B
npejenax KOTopbIX MoJib30BaTeNlb KapThl MMeEeT npaBo
coBepllaTte  oMepauun MO  KapTe B TeuyeHue
YCTaHOB/IEHHOIO OrOBOPOM MEPNOAa BPEMEHN.

Mcnonb3yeMblli OCTaTOK - MpejenbHas CcymMma Ha
CoBepLUEeHVe onepaLuii, AecTBytOLLaA B onpejeeHHbIN
MOMEHT BpPEeMeHU, C Y4YeTOM JIMMUTOB MOJ/Ib30BaHUS,
KPeAMTHOro  NNMUTA, COBEpPLUEHHbIX B3HOCOB U
OCyLLLeCTB/IeHHbIX OnepaLuii.

CyeT - OTKPLITHI B BaHKe Ha MMS Bnajesnbla cyeTa u
MPUBSI3aHHBIN K KapTe pacyeTHbI cYeT, KOTopbIii yKasaH
B [OroBope W C KOTOporo 6aHk AebeTyeT niaTexwu,
nog/iexatle ornaate Ha OCHOBaHUN JOroBOPa.

COOP | Pani

Bnapeney cyeTta - KkAMeHT 6aHKa, KOTOpOMYy 6aHK
OTKPbIN CBA3AHHbIV C KAPTOW CYeT.

O6wme 3aTpaTbl MO Kpeauty - o06Waa cymma
BHECeHHbIX 3a [0j naTexer, BbITEKAOWNX U3
rnorawieHns KpeauTHOro AaMmuTa BlajeNbueM CyeTa, U
VHbIX  AOrOBOPHbIX MAaTeXxel (3a  WCKIOYEHVEM
nnarexer, CBA3aHHbLIX CO CHATMEM HaNWUYHbIX JeHer,
KOHBEpPTMPOBaHVEM U HapyLleHnem gorosopa). Obwume
3aTpaThbl MO KPeANTY PaccUMTLIBAIOTCA MO COCTOSHMIO Ha
MOMEHT 3aKNloYeHus JAorosopa npwu YCI0BUK, YTO
KPeAUTHBIA NUMUT 6yAeT WCNOoNb30BaH MNpu nepBol
BO3MOXHOCT/ B MOJHOM 06beme. Ob6uime 3aTpaThbl MO
KPeanTy paccunTbIBarOTCS B BUAE 06LLel CyMMbI A5 BCeX
KapT, Bbl@aHHbIX B paMKax Jorosopa.

HayanbHas cTaBKa 3aTpaTHOCTM KpeauTa - obuive
3aTpaThl BNajesbLa cyeTa, BblTekaroLle 13 Jorosopa v
BblpaXeHHble B BWUAe rOAO0BOM MPOLEHTHOW CTaBKU.
PacyeT HavanbHOW CTaBKM 3aTpaTHOCTU  KpeauTa
OCHOBAaH Ha MpPeAnosIoXeHNN, YTO KPeAUTHbIA NUMUT
MCMOMIb3yeTCs MpY MepBOil BO3MOXHOCTM B MOJIHOM
obbeme 1 MorallaeTcs exemMecsUHbIMUA aHHYUTETHbIMY
nnartexamm B TeyeHume 1 (ogHoro) roga. HaudanbHas
CTaBKa 3aTpPaTHOCTM KpeAuTa PacCcyYnTbiBaeTCd B Buje
obLein cymMMbl Ana BCeX KapT, BblAAaHHbIX B pamKax
gorosopa. lMpu pacyeTe CTaBKM 3aTpPaTHOCTU KpeamuTa
6aHK He yuunTbiBaeT KOMUCCUIO, CBA3AHHYIO CO CHATUEM
HaZNYHbIX JeHer, KOHBepPTMPOBaHNEM W HapyLleHneMm
JOroBOpa, a Takxe Mpoymne pacxospl, 0 KOTOPbIX 6aHKy He
13BEeCTHO MpW 3aK1t04eHN A0rosopa.

erAVITHbII‘/'I JIMMUT - MaKCUMa/lbHasA AeHeXHasa CymMMa,
B npejgenax KOTOpOIZ BaHK npeaocTaBndaeT BAafeNnbly
cyeTa KpeanT Ang coBepLueHns onepau,l/l|7| Ha KapTo4yHOM
cyere. erp.I/ITHbIIZ JINMUT yCTaHaBNMBaeTCA Kak O6LLI.aF|
CyMMa 4514 BCeX KapT, MPUBA3aHHbIX K KAPTOYHOMY CHETY.

[oroBop - 3aknt0UeHHbI Mexay 6aHKOM, BnajenbLiem
cyeta n Coop Kesklhistu gorosop Ha KpeaUTHY KapTy
Coop, HeOoTbemMneMol 4YacTblo KOTOPOro SABASOTCA
HaCcToALLME TUMNOBbLIE YCIOBUSA JOrOBOPa Ha KPeANTHYHO
kapty Coop.

AeHb nnatexa - 10-e (AecATO€) 4YMCNAO KaxXAOro
Mecaua. B geHb nnatexa 6aHk gebeTyeT Co cyeTa Ha
OCHOBaHWK AOroBopa naatexwu, nognexaiyme ynnate B
AeHb naartexa.

MuHUManNbHbIA B3HOC - exeMecsauyHas MUHWUMaJbHasA
CyMMa, nogJsiexalyas ynnate BnagesnblemM cyeta 6aHKy 1
cocTosILas U3 MUHKMAaNLHOMO BO3BPATHOrO MaTexa rno
1CM0/Ib30BaHHOMY KPeAUTHOMY IMMUTY.

B3HOC - eXxemecsuyHas CyMMa, Mogfexallas ynnarte
BrajesbLemM cyeTa 6aHKy 1 COCTOsILLAs U3 BO3BPATHOMO
naaTexa no NCrosb30BaHHOMY KPeAUTHOMY IUMATY.

BaHk - Coop Pank AS.
KapTo4HbI LleHTp 6aHKOB - Nets Estonia AS.

PIN-kop, - nepcoHanbHbIN CeKpeTHbIN
NAEHTUONKALUNOHHBIA  KOJA, KOTOpbIA  6aHK  BblAan
nosb30BaTeNto KapTbl U MPY MOMOLLM KOTOPOro 6aHK
ocyliecTsnsier naeHTndmnKaLmo JINYHOCTU



nonb3oBaTena KapTbl.

MexxayHapogHasi  KapTouHas
MasterCard Worldwide.

opraHmsauus -

TepmMnHan - coOTBeTCTBYIOWMI TpeboBaHMAM 6aHka
6aHKoMaT, NnaTexHbIV TepMUHaN UK Apyras cuctema (B
T.4. WHTEpHeT-cpeja W KaccoBas cucTema), udepes
KOTOpyl0 Monb30BaTeNlb KapTbl MOXeT coBepLUaTb
onepauunu.

Onepauus - UCMNO/Mb30BaHWE  HaxXOAALUMXCA  Ha
KapTOYHOM cueTe CPeACcTB MO KapTe yepes TepMuHan ¢
Lenbto CHATUSA HaaNYHbIX AeHer, onaaTbl TOBapoOB WU
ycnyr, nofiydeHns nHGopMaumm Uam BbIMOAHEHUSA 0601
ApYyron onepaumn, CBSI3aHHOM C KapTol, a Takxe
ocylLecTB/IeHe nnaTexa C KapTOYHOro cyeta Ha
pacyeTHbIl cyeT BnagenbLa B baHke.

BeCKOHTaKTHbIA MNaaTeX - orfepauus, KoTopast
coBepllaeTcss  MpuknagbiBaHWeMm  KapTel (B T.u.
ouVdpOBaHHOW KapTbl) K TEPMUHANY, He BCTaB/ss ee B
TepMUHan.

1. O6LMe NoNoXEeHUS

1.1. JloroBop perynvpyetr B3aVMHble nMpaBa W
obs13aHHOCTM baHka, Coop Keskuhistu, Bnagenbua cyeta
n/nnn Nonb3oBaTens KapThl A1 BbINOHEHWA onepauunii
npyv MONb30BaHUM yCayramu, OKasbiBaembiMU HaHKOM,
Coop Keskuhistu 1 TpeTbmMu AMLAMN.

1.2. YcnoBusi 4OroBopa CTaHOBATCH 0653bIBatOLLMMU ANS
Mo/ib30BaTeNs KapThl, KOTOPbIA He ABASETCA BNALE/bLEM
cyeTa, C MOMEHTA BblAaum KapThl ee Mo/b30BaTesto.

1.3. B He yperyampoBaHHbIX [JOrOBOPOM BOMpPOCax
CTOPOHbI, MOMVMO YC/IOBUIA AOrOBOPA, NCXOAAT Takxe n3
06LLMX yCNOBUI baHKa 1 yCNoBUIA JOrOBOpPa O pacyeTax,
B T. Y. M3 MHbIX YKa3aHHbIX B HUX JOKYMEHTaX, Takxe 13
YCN0BUIA 06LLEN KNNEHTCKOW MporpaMMel Npeanpusitui
n naptHepoB Coop Eesti, npuHsaTON KoonepaTneom Coop
Keskuhistu (manee - knueHTckas nporpamma Coop). C
YCNoBUSIMW  KIMEHTCKOW  nporpamMmbl - COoOp  MOXHO
03HaKoMUTbCA Ha calite Coop Keskuhistu www.coop.ee.

1.4. B cnydae pacxoxXaeHun mexay obLmmMn ycaoBmuamMm
6aHKa 1 HaCTOALWMMU TUMOBBLIMU YCAOBUAMU CTOPOHbI
PYKOBOACTBYHOTCS HaCTOSLLMMU TUMOBBLIMWA YCIOBUAMMA.
Ecnv obwme ycnoBua 6aHka M HacTosLlMe TUMOBble
yCnoBMS OTANYAIOTCA OT AOroBOPa, 3a OCHOBY bepyTcs
yCnoBUS, NpuBefeHHble B COOTBETCTBYHOLLEN 4acTu
JOroBopa, 3a NCK/IKoYeHneM AaTbl N1aTexa, B OTHOLLEHNM
KOTOPOW MPUMEHSIOTCSA MOMOXEHNSA HACTOSALLMX TUMOBbIX
yCnoBui.

2. Onepauuvi  NUMATLI

2.1. Kapta n PIN-kog SBASIOTCA MNEPCOHaNbHbIMU, ©
KapToil MMeeT MpaBoO coBepLlaTb Onepauun TObKO
noJib30BaTes/b KapTbl.
Ecnv Bnageney cyeta 1 Mnonb3osateSib KapTbl - 3TO
pasHble nMuUa, TO Bnajenel cuyeta obs3aH nepeaatb
MoJib30BaTesIt0 KapThl A/151 03HAKOM/IEHWSA AOr0BOp (B T. Y.
HacTosILLMe TUMNOBbIe YCI0BUSA), 0bLLMe yC10BKA BaHKa n

npouyne COOTBETCTBYHOLLME YCIOBUS OKasaHWs ycayru, a
Takke HeceT OTBETCTBEHHOCTb 33 WX BbIMOIHEHNE
nonb3oBaTesnemM KapTbl.

2.2. KpeATHBIM IMMUTOM MOXHO MO/Ib30BaTbCs Mocne
3aK/loMeHMa  JoroBopa M akTMBauun  6aHKOM
BO3MOXHOCTM WCMONb30BaHUA Kpeauta B WUHTepHeT-
6aHke. [lepes TNepBbIM  WCMOMb30BAHWEM  KapThbl
BrajeneL, cyeta AOKEH aKTUBMPOBATb KapTy COracHo
MOJIOXEHWIO, MPUBEAEHHOMY B NMyHKTe 3.5.

2.3. Ecnv Bnageney cyeta 1 rnoJib3oBaTteslb KapTbl - 3TO
pa3Hble nvUa, TO BRajeney cyeta 06sa3aH nepejaTb
MoNb30BaTeNk0 KapTbl KapTy M 3aneyaTtaHHbli PIN-kog
BMecTe € AOMONHUTENbHbIMW  UHCTPYKUMAMU MO
NoNb30BaHWUIO KapTol 1 PIN-kogoM.

2.4. MNpw coBepLUeHNN onepaLuii Nosib3oBaTeb KapTbl
He JO/KeH npeBbllaTb YCTAHOBMEHHbI JOrOBOPOM
NVIMUT MONb30BaHWA W AeCTBYIOLUNA Ha MOMEHT
CoBepLUEHNS onepauvn NCMoJib3yeMblli OCTaTOK.

2.5. Bnageneuy, cueta nMeeT NpaBo XoAaTalicTBOBaTb 06
V3MEeHeHUN TMMNTOB MO/b30BaHWA KapTor, KPeaUTHOro
AMNUTa 1 B3HOCA (B T. Y. MUHMANbHOIO B3HOCA), NojaB
COOTBETCTBYIOLLIEE 3asB/IeHVIe B MOPSAKe U Ha YCIOBUSIX,
YCTaHOBNEHHbIX 6aHKOM.

2.6. baHk w/wuan Coop Keskihistu umetoT npaBo
npegnarate Nosb30BaTeNt0 KapTbl CBSI3aHHbIE C KapToW
JOMONHUTENbHbBIE YCAYTM U MPeuMyLLecTBa, a Takxe
npekpaTUTb  MpejoCTaBneHWe  TakMx  youyr
npevMylects  6e3  npeABapuTeNbHOrO  cornacus
BrajenbLa c4eTa 1 nonb3oBaTens kapTbl. baHk 1 Coop
KeskUhistu wvmelT npaBo YCTaHOBWTb MjaThl  3a
npeAocTaBneHve Bcex TakUX AOMOAHUTENbHBIX YCayr U
MPpevrMyLLIeCTB  COTIACHO MpelickypaHTy 6aHka w/vam
YC/I0BUSIM KJIMEHTCKO M nporpammbl Coop.

2.7. B uensax obecneyeHns 6e30MacHOCT NOAb30BaHUSA
KapTol 6aHK MMeeT NpaBO YCTaHOBUTb MakKCVMasbHble
NMMUTBI ANA KapTbl, B T. Y. B 3aBUCUMOCTM OT 3aLUTHbIX
3/1eMeHTOB, NCMO0JIb3yeMbIX J/1F COBEPLUEHNS onepaumu,
M B OAHOCTOPOHHEM TMOpPsAAKe CHU3UTb YKa3aHHble
BnajesnbliemM cyeTa B JOroBope IMMUTbLI MOJIb30BaHUSA
/NN KPeaNTHBIA TNMUAT.

2.8. TpeboBaHWS K onepaumsM, OCYyLLeCTBNEHHbIM C
MOMOLLbIO KapTbl B MHOCTPaHHOW BantoTe, MocTynaroT
6aHKy OT MeXJAyHapoAHbIX KapTOYHbIX OpraHu3auuii
KOHBEPTUPOBaHHbLIMW B €BPO  Ha  OCHOBaHWMU
YCTaHOB/IEHHOrO MU Kypca. baHk 1MmeeT NpaBo B3MMaTb
nnaTy 3a onepauuy B WHOCTPaHHOI BantoTe COrnacHo
npriBejeHHbIM B NpeickypaHTe yCIoBUAM.

2.9. bBaHk nMeeT NpaBo 6e3 cornacusa BnajenbLa cyeta n
nonb30BaTens KapTbl OTKa3aTb B MNpefoCTaBieHUN
KPeANTHOro NNMUTA, YMEHbLUNTb KPeAUTHbIA AUMUT,
OoTKasaTb B Bbljaye HOBOWV WAM 3amellaroLler KapTbl
W/VNN YCTaHOBUTb MUHUMAaNbHbIV B3HOC, eCi:

2.9.1. Bnageney cyeta W/WAM TNOAb30BaTeNb KapThl
HEOZHOKPATHO Hapyllann  CyLlecTBeHHble  YCI0BUSA
JoroBopa; u/nnm

2.9.2. Bnageney cyeta w/vam nosb3oBaTe/lb KapTbl He
MPUHMMaKOT OT 6aHka KapTy (B T.4Y. He aKTUBMUPYHOT



HOBYIO KapTy) B TeyeHue YCTaHOBIEHHOrO ANS 3TOro
cpoka; n/nnn

2.9.3. Bnageney c4yeta YacTUYHO WAMN  MNOJIHOCTbIO
NpoCpoYNa BbINMOMHEHME BbITEKalOLWMX K3 Jorosopa
nnaTeXHblXx 06s3aTensCTB 6onee yeM Ha 8 (BOCEMb)
KaneHAapHbIX AHEN; n/van

29.4. no oueHke 6HaHKa, NAATEXECNOCOBHOCTb
Bnagenbla cyeTa CHM3WAACb WAM  Hagnexallee
NCNOJIHEHNEe [OroBOpa BbI3blBaeT COMHEHUSI MO WHOM
npUYnHe, 1 NO3TOMY 6aHK He CornaceH BblAaBaTb KpeanT
BnagensLy cyeta; n/nnuv

2.9.5. y Bnagensbua cuyeta MMEKOTCH BbITeKalowne u3
JOroBOpOB, He OmnjayeHHble B CPOK MAaTeXHble
obs3aTenbcTBa  nepes  6aHKOM  W/VAnM  AMLAMU,
BXOAALLMMY B 6aHKOBCKYHO rpynny; n/nnm

2.9.6. nMelTCca Kakme-nnbo WHble 06CTOATEeNLCTR],
BbITEKAIOLLME 13 O6LLMX YCIOBUIA 6aHKa AN 3aKOHa.

2.10. baHk He3ameannTenbHO MHGOPMUPpPYeT BrajenbLa
cyeTa 06 OCyLleCTBAEHUW YKa3aHHOro B MNyHKTe 2.9
npaega. /[na cHATUA OrpaHu4yeHWn  BaHK  MOXeT
noTpeboBaTb OT BRajenbLa cyeta nNpegbsasnTb, MOMUMO
npoyero, LOKYMEHTBI, noArsepxgatoLyme ero
KPeAMTOCNOCOBHOCTL U Haj/exallee WUCMoJHeHue
Jorosopa.

2.11. Bnageney cueTa, nosb3oBaTeNb KapTel W/uvan
TpeTbe MLO MOryT B toboe BpemMs CoBepLUaTh B3HOCHI
Ha KapTOYHbIA c4eT, B T. 4. ANA nNpuBeAeHVsa 6anaHca
KapTOYHOro cYeTa B NOJIOXNTENbHOE COCTosAHME. BaHK He
BbiMla4yMBaeT  BAajesbly cyeTa MPOLUEHTbl  3a
NMONOXUTENbHbIN 6anaHC KAPTOUYHOIO CYeTa.

2.12. Ha cymMMy B3HOCOB, COBepLUEHHbIX Ha KapTOUHbIIA
CYeT, yBeNMUMBAETCA  WCMONb3YyeMblA  OCTaTOK W
YMEHbLU3eTCA WCMO/b30BaHHbIA  KPeAUTHLIA  UMUT.
NCnonb30BaHHbIN KPeANTHBLIA IUMUT He YMeHbLUaeTcs
Ha CyMMYy B3HOC3, BHECEHHYIO Ha KapTOYHbIM cyeT
Ha/IMYHbIMK JeHbramun Yyepes baHKoMart, eciv BnageneL,
cyeTa YCTaHOBW/ B KayecTBe pasmepa niatexa Becb
NCNONb30BaHHbIN KPeAUTHBIA TNMAT.

2.13. BnageneL, c4eta UM Nonb30BaTeNlb KapTbl MOXeT
OCYLLEeCTBAATE  MAaTeXW 4Uepe3 UHTepHeT-6aHK ¢
KapTOUYHOro CYeTa Ha pacYeTHBIN CUeT (pacyeTHble cYeTa)
BNajenbLa cyeTa B 6aHke.

3. CpoK fencTBuUS KapTbl U Bblgaya
HOBOW KapTbl

3.1. lMpw Bbljaye KapTbl ee BAajenbLy BblAAOTCA
nepcoHasnbHble 3alMTHbIe 3n1eMeHTbl KapTbl (PIN-koa),
KOTOpble paccMaTpUBaOTCA Kak MOANUCb Mo/b3oBaTens
KapTbl Npy coOBepLUEHN onepaumii.

3.2. Bnagenel cyeTta noATBEPXAAET MoJiydeHne KapTbl U
NCNONHEHWe JOroBopa B NPUHATON 6aHKOM dopme.

3.3. Ecnv Bnageney, cyeta n/vnv nofb3oBaTeslb KapTbl He
NPVHUMAIOT OT 6aHKa KapTy B TeYeHMe YCTaHOBNEHHOrO
AN 3TOrO  CpPoKa, KapTa YHU4TOXxaetcs. Pacxogpl,
noHeceHHble 6aHKOM Ha Bblayy KapTbl, B TakOM C/yyae
AebeTyloTCs CO cyeTa COrlacHoO NperckypaHTy 6aHka.

3.4. BaHK nMeeT NpaBo OTNPaBUTb HEaKTVUBNPOBAHHYH
Kapty n PIN-koA BragensLy cyeta n/unu rnosib3oBaTtento
KapTbl MO Mo4YTe Ha ajpec, NpejoCTaBfeHHbIA BbaHKy
Bnajensuem cyeta. Npun nonydeHUn KapTbl Bragenew,
cyeTa U/UAW NONb30BaTeNb KapTbl 0653aHbl yoeanTbCS,
UYTO KOHBEPT C KapTOW U 3aLUMTHLIMU 31eMeHTamMu KapThbl
He 6bIN BCKPbIT W MOBPEXAEH.

3.5. Bnageneu, cueta u/nnm nosib3oBaTeslb KapTbl MOXET
aKTMBMPOBaTb KapTy B 3ane obcnyxmBaHus 6aHka, B
VIHTepHeT-6aHKe, B MarasunHax Coop Eesti,
npegfaralonx COOTBETCTBYHOLLYIO  yCayry  (CAmcok
npvBedeH Ha cailTe 6aHka www.cooppank.ee), wnam
NO6LIM Apyrm gonyckaeMbiM 6aHKOM CMOCOBOM.

3.6. Kapta pelictBuTenbHa fO nocnefHero  AHS
(BKIOUNTENBHO) MecAuad, YKa3aHHoOro Ha  KapTte.
JencTBre KapThl NpekpaLLaeTcs A0 YKa3aHHOro Ha kapTe
CpoKa, ecnu [JOorosBop mnpeKkpalaeTcs JAOCPOYHO MO
COrnalleHno CTOPOH WAN BCNEACTBME pPacTOpPXeHUs
Jorosopa B ype3BblYaNnHOM nopsizke.
B aToM cnydae kapTa CTaHOBUTCA HeZelCTBUTENBHOWN B
JeHb  OKOHYaHuWs  goroBopa. [JeicTeBne  KapTol
npekpallaeTca HeMea/IeHHO, eCnn OHa CTaHOBUTCA
dU3NYECKM HEMPUroAHOW ANA NCMOb30BaHNS.

3.7. NMonb3oBaTenb KapTbl 06513aH HEMeA/leHHO BepHYTb
6aHKy HeAelCcTBUTENbHYO WAW  WHbIM  0Bpas3om
HenpuUroAHyto Ans NCNONb30BaHNA KapTy.
MNcnonb3oBaHve noBpexaeHHOoN KapTbl 3anpeLLleHo.

3.8. Ecnn Bnageneu cyeta U MoJsib3oBaTte/lb KapTbl
COOTBETCTBYHOT YCTaHOBNEHHbLIM 6aHKOM YC/I0BUSIM, TO MO
NCTeYeHNN CpOKa AeNCTBUSA KapTbl 6aHK BblAACT HOBYHO
KapTy. Ecnn Bnagenew, cyeTa n/vnv nonb3osatesb KapThbl
He XenaeT BblAa4y HOBOW KapTbl, OH AO/KEH YBeAOMUTb
06 3TOM 6aHK He No3aHee, YeM 3a 60 (LecTbAecaT) AHEN
[0 OKOHYaHNS CpOKa AeNCTBUA KapThbl.

3.9. Ecam yTpatmBwas JdeicTBMe  kapTa 6Obiia
ounmdpoBaHa, TO 3aMeLLaloLLytd KapTy HYXHO 6yaeT
3aHOBO ouVpPOBaTh, MOAKNOUMB €e K CMapT-yCTPONCTBY.
Mpw Bblfaye HOBOW KapTbl BCIEACTBME OKOHYAHNS CPOKa
JencTBuA 3aHOBO oLUMPpPOBbLIBaThL KapTy He TpebyeTcs.

3.10. Ans obecrneyeHnsi BO3MOXHOCTU WCMO/Ib30BaHMUs
KapTbl B kadecTBe kapTbl kaneHTa Coop Eesti 6aHK MoxeT
noTpeboBaTh 3aMeHbl NCMOAb3YeMON KapTbl Ha HOBYHO.

4. ObecneyeHre 6€30NacHOCTV KapThbl

4.1. Monb3oBaTeNb KapTbl 0653yeTcs 6epexHO XpaHUTb
KapTy, CBsi3aHHOE C Heli CMapT-yCTPOWMCTBO, a Takxe
JAHHble KapTbl U 3aLUTHbIE 31EMEHTbI UCK/TIOYNTENEHO B
CBOEM BNaZieHMM BO M36exaHune 1x nonagaHus B pyku
TpeTbUX AWL, 33 WCKIIOYEHMEM Cyyasi, Koraa kapTa
nepezaeTcs 06CNyXMBatOLLEMY ee INLY A1t COBEepLUEHNS
nnaTexa.

4.2. lMonb30BaTtesnto 3arnpeLLaeTca KonmpoBaTh KapTy U
M3MeHATb ee KakUM-MB0 NHbIM CMOCoBoM.

4.3. Monb3oBaTenb KapTbl 0653aH 3anomHUTb PIN-kog,
XPaHWTb ero B CTPOroM CekpeTe, HUKOMY ero He coobLuias,
He 3aneyaTnieBaTb ero B popmMe, MNO3BOJIAIOLLEN TPETLUM
NVL@AM y3HaTb ero, B T. Y. Ha KapTe U NHOM npejameTe.



Monb3oBaTeNb KapTbl 0653aH YHUUTOXWTb KOHBEPT C
PIN-kof0OM 1 ero cogepXrmoe cpasy nocsie BCKpbITUS.

4.4. MNpwn BBoge PIN-koja Ha TepMmnHane rnosib3oBartesb
KapTbl JO/IKEH C/IeNTb, YTO NMOCTOPOHHEE INLIO He BUANT
BBOANMBbIA PIN-koA,

4.5. Monb3oBaTenb KapTbl 06si3aH 3awWMLlaTb ee OT
BO3ZENCTBMA  BbICOKUX TemrnepaTyp, MexaHWU4yeckunx
NMOBPEXAEHW, CUNbHBIX 3N1EKTPOMArHUTHBLIX MO/en u
APYrx NoA06HbIX BPeAHbIX BO34ENCTBUIA.

4.6. NMonb3oBaTtenb KapTbl 0653aH 3aLLNTUTb CBA3aHHOE C
KapTol CMapT-yCTPOMCTBO 3aLLMTHBIM KOAOM UV UHBIMUA
3aLMTHBLIMU CPeACTBaMM U TLLATeIbHO obeperaTb cMapT-
YCTPOCTBO M ero 3allMTHble CpejcTBa, NpUHMMas Bce
HeobXoANMble Mepbl A1 COXPaHEHUA 3aLLNTHbIX CPEACTB
B TallHe.

4.7. Mpw noTepe AN XULLEHWN KapTbl UAN CBA3AHHOIO C
Hell CMapT-yCTPOWCTBa, @ Takxke B MHOM C/lyyae, Korja
MOXHO npeAanonaratb BO3MOXHOCTb WCMONb30BaHNSA
KapTbl TPETLUMU NLAMU, B T. Y. €I eCTb OCHOBaHve
nonaratb, 4YTo PIN-KO4 AN NHble 3alUTHbIE SN1EeMEHTHI
WAN 3alUTHble Mepbl CBSA3aHHOrO C KapTol CMapT-
YCTPOMCTBa MOTYT CTaTb AOCTYMHbI TPeTbUM nNLAM,
nosb3oBaTenb KapTbl W/WAW Bnajenew, cyeta ob6s3aHbl
He3aMeANNTeNbHO YBeJOMUTb 06 3TOM 6aHK B LEensix
NPUOCTAHOBKM MCMOAb30BaHUA KapTbl (yBejOMAeHne O
610K POBKeE).

4.8. BbaHK npejoctaBifeTr Mo/ab3oBaTeNto KapTbl U
BNajesblly cHeTa BO3IMOXHOCTb COOBLLMTL O 610KMPOBKe
B 3anax obcnyxmBaHWA 6aHka B 4acbl Ux paboTbl, B
NHTepHeT-6aHKke W Mo TenepoHaM, YKa3aHHbIM B
JOroBOpe 1 Ha KapTe, KPYra0CyTOYHO.

4.9. Mpwn nonyveHUn coobLyeHns o 6A0KMPOBKe KapTbl
6aHK NPUHMMaeT Bce AOCTYMNHble eMy pasyMHble Mepbl,
YTO6bI NPeKPaTUTL JasbHeliLlee NCMOb30BaHNe KapThbl.
BaHK He HeceT OTBETCTBEHHOCTW 3a yLiepb, KOTOpbIA
MOXeT 6bITb Bbl3BaH 6/10KMPOBKOM Ha MCMOAb30BaHMe
KapTbl Ha OCHOBAHWM JIOXHOFO  COOOLLEeHUs O
610KV POBKe.

4.10. baHK VMeeT MpaBo B MHTepecax 6e30macHoOCTU
BpeMeHHO 3ab/10KMPOBaTb MCMO/b30BaHWE KapTbl UAK
3aKpbITb KapTy, yBeZOMMVB 06 3TOM BiagenbLa cyeta uam
nonb3oBaTesNs KapTbl. B JOnosiHeHne K
BblLLENPMBeAEHHOMY 6aHK VIMeeT NpaBo 3ab10KNPOBaTh
NCNOb30BaHMe KapTbl U KAPTOYHOIO cyeTa, ecin:

4.10.1. Bnagenewy cyeta n/mnn nonb3oBaTe/lb KapTbl He
NPUHUMaKOT OT 6aHKa KapTy (B T.4. He aKTUBUPYHOT
HOBYIO KapTy) B TeueHWe YCTaHOB/IEHHOro Ansi 3TOro
CpoKa;

4.10.2. 6aHK oOTKasancs
3aMelLLatoLLyto KapTy;

BblAaTb HOBYIO Nz

4.10.3. Bnajeney cyeta WAM MOMb30BaTeb KapThl
HapyLLWA NCXoasLLiee U3 OroBOpa 0643aTeNbCTBO Nepes,
6aHKOM (B T.4Y. Yy Bfrajenbla cyeTa UMMeeTcs
3a/l0/KEHHOCTb nepes 6aHKOM);

4.10.4. nonb3oBaTesib KapTbl HECKOJIbKO pa3 (He MeHee 3
pas) HernpaswW/ibHO BBOAUT PIN-kOZ;

4.10.5. y 6aHKa Ha OCHOBaHWM CTaBLUUX U3BECTHBLIMU eMy
06CTOATENBCTB BO3HMK/IO MOAO3PEHMe, YTO KapTy Wau
CBA3aHHOE C Hell CMapT-yCTPONCTBO UCMONb3yeT TpeTbe
nuo;

4.10.6. y 6aHKa BO3HWK/IO MOJO3peHMe, YTO KapTa Uan
CBA3aHHOE C Hell CMapT-yCTPOMCTBO NCMONb3YeTCA MyTem
MOLLUeHHMYecTBa UM 6e3 cornacus BnagenbLa cyera;

410.7. no Apyrum coobpaxeHusM, CBA3aHHbIM C
6e30MacHOCTbIO KapThbl.

4.11. Mo BO3MOXHOCTU 6aHK MHOpPMUpPYET BrazenbLa
cyeTa 0 6/1OKMPOBAHMM UCMONL30BaHUS KapTbl W/WUAn
KapTOYHOro c4yeTa W ero npuYMHax cpasy nocne
610KNPOBaHNS MCMNONb30BaHNS KapThbl n/nnn
KapTOYHOro cyeTa.

4.12. Ecam KapTa 6bina 3abnokMpoBaHa Ha OCHOBaHWMU
coobLeHNs O 6/l0KMPOBKe OT BhajenbLa cyeTa Wau
nosib3oBaTens KapTbl, 6aHK MOXeT CHATb 61OKMPOBKY
TOJIbKO Ha OCHOBaHWW 3asiB/IeHNs BlajenbLa cyeTta nam
noJsib30BaTens KapTbl.

4.13. BaHk pasbnokupyeT MCNoab3oBaHWe KapTbl U/Wan
KapTOYHOro cyeta WM BbIZACT HOBYK KapTy mnocne
YCTPaHEHNS NPUYNH 610KNPOBKNA.

5. Monb30BaHWe KapTow

5.1. TMonb30oBaTenb KapTbl MOXET coBepLUaThL ornepaumn B
SCTOHWUM BO BCEX NATEXHbIX TepMunHanax (aanee POS) n
6aHKkomMaTax (ganee ATM), NOAKIOUEHHbIX K KAPTOUHOMY
LeHTpy 6aHkoB, No BceMy Mupy Bo Bcex POS n ATM c
norotmnom «Mastercard», a Takxe B WHTepHeT-
MarasmHax, cnefys COoTBeTCTBYHOLLMM MHCTPYKLUSM.

5.2. loMMMO NpuBeAeHHOro B NyHKTe 5.1, KapTOli MOXHO
coBepLUaTb B3HOChI 1 BbIMAaThl HAIMYHbLIX AeHer B POS B
marasnHax Coop Eesti. MarasuH Coop Eesti moxeTr
npejycMoTpeTb OrpaHUYeHns Ha B3HOCHI W BbIMaaTy
HaAWYHbIX AeHer C MNOMOLLbK KapTbl 4Yepe3 POS B
COOTBETCTBYIOLLLEM MarasvHe (Hampumep, B Kacce
OTCYTCTBYET OCTAaTOYHOE KOJINYECTBO HA/IMYHbIX AeHEr).
YKa3aHHble B 3TOM NyHKTe ornepauuy MOXHO coBepLlaTh
TOJIbKO B Tex MarasmHax Coop Eesti, rae ncnonb3syrorcs
POS-TepMuHansl, rnossonsmoLme coBepLuaTtb
COOTBETCTBYHOLLME onepaumn.

5.3. Monb3oBaTeNb KapTbl 0653aH MpW COBEpLUEHWNN
onepauunii cnejoBaTb W BbIMOAHATE BCE WHCTPYKLUN 1
npegynpexzeHns 6aHka, B T.4Y. WHCTPYKUMN W
npeaynpexzeHuns, nepejasaemMble AMLOM C NMPaBoOM Ha
06C/yXMBaHME KapTbl NN Yepes yCTPONCTBO.

5.4.Nonb3oBaTesb KapTbl A0/MKEH aBTOPN30BATh KaXAyHo
onepauuto Anbo Co6CTBEHHOPYYHON MOANUCHIO, NM60
BBogomM PIN-koga, nmbo B ciaydae 6GeCKOHTAKTHOro
naaTexa, NPUIoXMB KapTy (B T. Y. oLMPOBAHHYH KapTy)
K TEpMUHANY U NpeAoCcTaBmB cornacme Ha coseplueHue
onepauMu WHbIM AoMyckaemblM 6HaHKOM CMOCO6OM.
B cpese OHNaliH-NoKynok Monb3oBaTeNlb  KapTol
aBTOPU3yeT TPaH3akuUMio MyTeM BBOAA HEOOXOAMMbIX
JaHHbIX B cpejie OHNaH-MOKYMNOK, KOTOPbIMU SIBASKOTCSA,
Hanpumep, HoMep KapTbl, CPOK AeNCTBUA KapTbl, MMS
nonb3oBaTens KapTbl, 3alWTHbIA KO KapTbl, WMS



nosib3oBaTeNss 1M MNaposb WHTepHeT-6aHka B 6HaHke
nosib3oBaTens kapthl U T.A. B cnyvae TpaH3sakuuii ¢
npeaBapuTeNbHON aBTopusaLmelt nofb3oBaTenb KapThl
aBToOpM3yeT TpaH3akuuio, nepejaBas faHHble KapTbl
nocTaBLUMKy  ycnyru.  lpegocTaBneHne  cornacust
nosb3oBaTeNieM KapTbl Ha MpoBeAeHVe TpaH3akumn
Tak1UM CMOCcOBOM cUMTaeTCs aBTopusaLmein naaTexHoro
nopydveHusi. Ecam  aBTOpu3auMs  OCyLLeCTBASeTC C
MOMOLLbIO MOAMUCY, MOMb30BATENO KapThl pa3peLlaeTcs
MOAMMNCBbIBAaTb TONIbKO OAHY KBUTAHLMIO Ha TpaH3aKLMH.
B uensx npoBepku MPaBUNLHOCTU TpaH3aKLMii 6aHK
peKoMeHAyeT COXPaHsATb KBUTAHLMN,

5.5. Monb3oBaTenb kapTbl 0653aH NpeAbABUTbL AULY,
nMeroemMy npaBo Ha 06CAyXuMBaHWE KapTbl, MO
TpeboBaHMIO NocieAHero yAoCTOBEepPSOWMA INYHOCTb
JOKYMEHT W1 MpejocTaBUTbL cornacme Ha gobasneHne
JaHHbIX C JAOKYMeHTa Ha KBWUTaHUMIO, a Takxe Mo
TpeboBaHMIO NOAMMCaTb KBUTAHLIO.

5.6.B cy4vyae COMHEHUA B IMYHOCTV NONb30BaTeNA KapThl
nyo, nMmeroee npaso Ha O6C}'Iy)KI/IBaHI/Ie KapTbl, BNpase
OTKa3aTbCA OT TMNPUHATUA KapTbl W NpoBeAeHNA
TpaH3aKunn.

5.7. BaHK nMeeT NpaBO CYMUTaTb, YTO BCe TPaH3akuuu,
npoBsejeHHble C MOMOLLbIO KapTbl, b1V ocyLLecTBAeHbI
nosib3oBaTesieM KapTbl, €CAN TO/AbKO MOJb30BaTe/b
KapTel WNW BRagenel, cyeta nMpeABapuUTENbHO He
coobLmn baHKy o 6/10KMPOBKe KapThbl.

5.8. baHk ocTaBnsieT 3a CO6OM MpPaBO He WCMONAHATb
nnaTtexHoe nopy4veHuve, nepejaHHoe Mosib3oBatenemM
KapThbl, eCu:

5.8.1. cyeT (Bk/IOYaa KapTOYHbLIA c4eT) 3abnoknposaH
VN apecToBaH;

5.8.2. kapTa 3ab10KkMpoBaHa N HeaelcTBUTENbHA;

5.8.3. cyMMa nnaTexHOro ropyyeHus rpeBbIlIaeT
HEenCnosIb30BaHHYH YacTb JIMMNTA MOJIb30BaHNS;

5.8.4. Ha KapTOYHOM cYyeTe HeJOCTaTOYHO CPeACTB A/iA
BbINMOJ/IHEHWS M1ATEXHOr0 NOPYYEeHWs U ONAaThl yCIyru;

5.8.5. Ha Nt060M JpyromM OCHOBaHWW, BbITEKAKLLEM W3
MpaBOBbIX AKTOB.

5.9. Bnagenbuy cyeta W/mam NoNb30BaTENO KapTbl
Hemea/sleHHO nepegaetcd MHOpPMaUMA B TOProsol
TOUKe WM 4Yepe3  YCTPOWCTBO,  MNO3BOJANOLLEe
NCMoMb30BaHMe KapTbl, 06 OTKase B BbIMNOJHEHUN
NAaTeXHoro NopyyYeHus 1 NPUUYNHax oTkasa.

6. MNnaTeXxHble oba3aTenbCcTBa

6.1. 3a MCNONb30BaHHbIA KPeAUTHbIA NUMUT BnajeneL,
cyeTa 06%3aH BbINJayMBaTbh 6aHKy MpoueHTbl. baHk
HauyMCNAeT NPOLEHTbI 3@ UCMO/b30BaHHbIA KPeAUTHbIN
MMNT exefHeBHO. OCHOBaHVeM pacyeTa MpPOLIEHTOB
ABNAKOTCA  AeNCTBUTENbHOE  KO/IMYeCTBO  AHel B
KaneHgapHom mecste 1 360-4HeBHbINV rog.

6.2. B oTiM4ume oT npmBeAeHHOro B NyHKTe 6.1 J0roBopa,
6aHK He HauucaseT MPOLEeHTbl C AaTbl COBepLUEHUS
onepauun Mo cyeTy KpPeaUTHOro JMMUTa A0 AaTbl
nnatexa cnejyrollero Mmecsila rocie CoBepLUeHns

COOTBETCTBYHOLLEN onepaunm (3a WCKAOYeHneM aaThbl
naartexa).

6.3. MpoueHTbl NoasiexaT ynnaTe 6aHKy exemecsiyHo, B
JeHb nnatexa mecdua, cneayroLlero 3a Mecsuem, 3a
KOTOPbI OHW BbIIV HAYMCEHBbI.

6.4. Bnageney cyeta vMeeT MpaBO OMNpeAennTb CyMMy
eXeMeCsi4YHOro B3HOCa, YNAavymBaemoro 6aHky B JAeHb
nnaTtexa, CAenaB 3TOro 4yepes WHTEpPHET-6aHK Mb6O
NUCbMEHHO CO06bLLMB 06 3TOM baHKy, NOAAB 3asBNeHNE B
3ane obcnyxmBaHua 6aHka. Bnageneu, cueta Takxke nmeet
npaBo YCTaHOBUTbL CyMMYy B3HOCa B pa3mepe 0 (Hob)
€BpO VAN BCEro NCMob30BaHHOIO KPeAUTHOro TMMUTA.
Ecim poroBopoM ycCTaHOBAeHa MWHUManbHas CymMma
B3HOCa, BnajeneL, cyeta He MOXET YCTaHOBUTb CYMMY
B3HOCA HUXe ee.

6.5. Bnageney, cyeta 06si3aH obecneynTb Haanuume
JOCTaTOYHOrO KOJIMYECTBA leHEXHbIX CPeACTB Ha cHeTe B
JeHb nnatexa, 4Tobbl Mognexaliue ynaate B3HOC U
NPOLEHTbI  MOrAM  6bITb  CMKCaHbl CO  cyeTa 6e3
npeBblLLeHNA ero cBobogHOro ocratka. Ecam Ha cuete
HeAOCTaTOYHO JEeHEeXHbIX CPeACTB AN BbINMOJHEHUNS
nnaTexHbIX 0653aTenbCcTB, 6aHK TeM He MeHee MOXeT
YZAOBETBOPUTb cBoe TpeboBaHuve 3a cuet
MONOXMTENbHOro 6anaHca Ha KapTOYHOM cyeTe.

6.6. BaHK cnvcbIBaeT CO cyeTa nogsexalyue ynnaTte B3HOC
1 MPOLEHThl B eHb niatexa mecsaua, cnejyroLlero sa
MecsiLieM, B KOTOPOM 6bIav COBepLUeHbl onepaLmm, 6e3
JOMOMHUTENLHOMO  pacrnopsXeHVs BRajenbLa cyeTa.
[eHb nnaTexa OCTaeTcs HEU3MEHHbIM, Jaxe ecn OH
BblNaZaeT Ha roCyAapCTBEHHbIA MPasgHUK WA WHOW
BbIXOAHOW AeHb.

6.7. BaHK 3aunCisieT Ha KapTOYHbIi CYeT CyMMy
YMiayeHHOro B3HOCA, M Ha COOTBETCTBYHLLIYHD CyMMYy
YBENINYMBAETCS NCMOJb3yeMblli OCTaTOK.

6.8. ECiv B nocnegHWN geHb Mecaua, NpejLLecTBytoLLLero
JaTe nnaTtexa, CyMMa WCMOAb30BaHHOIO KPeauTHOro
NMMNTa MeHbLLEe pa3Mepa B3HOCa, TO pa3MepoM B3HOCA B
COOTBETCTBYIOLLNIA JAeHb nnaTexa cumnTaeTcs
dakTyeckass cymma 3aZl0/KEHHOCTM MO COCTOSIHUIO Ha
nocneAHU feHb Mecsaua, npejllecTByrollero garte
nnarexa.

6.9. B cnyyae 3a4ep>xku naaTexa onnaTte 6aHKy nognexat
NneHW, HayucIeHHble C  HeyrniayeHHolW CyMMbl, U
KOMUCCUSI B CBSI3N C OTMPaBKOM MUCbMa-HaNoOMUHAHUS
COrNacHoO NMpenckypaHTy 6aHky.

6.10. NMoMUMO exeMeCAYHbIX B3HOCOB M MnaTexein no
npoueHTam, Bnageney, cyeTa 06s3aH nNaaTUTb 6aHKy ”
Apyrve nnatbl 3a yo1yru, npusejeHHble B NperickypaHTe
6aHkKa (Hanpumep, exemecsyHas naaTa 3a
06C/yXBaHMe KapThbl, N1aTa 3a CHATME HaIMYHbIX AeHer
M T.M.), @ TaKXe JOMOAHUTE/IbHbIe MNaTbl, PacCUNTaHHbIe
MeXAyHapOAHOW KapToO4HON opraHusaupei, "
BO3MOXHYIK MnaTty 3a KOHBepTauumto. baHK cnuceiBaeT
yKasaHHble B HacToswem MyHKTe nnatel  (3a
VCKNOYEHVEM NN1aT, CBA3aHHbIX C onepauusamm, KoTopble
CHMMATCH C KapTO4HOro c4eTa) CO cyeTa 6e3
JOMONHNTENIbHOro pacnopsixXeHus BnajenbLa cyeta.

6.11. NHpopmaumsa o6 onepaumsax, MpoBeAeHHbIX MO



KapTOUHOMY CUeTy, U MoA/exalleil onnate cymMMe Mo
COCTOSIHMIO Ha JaTy njatexa nepejaeTcs Bnajenbly
cyeTa B BbINWCKE MO KApTOYHOMY cyeTy. bBaHk
npefoctaBnseT  BAajesblly Cc4YeTa  BbIMUCKY MO
KapTOUHOMY CYeTy B WHTepHeT-6aHKe, a npwu
HeobXoAMMOCTU 1 B 3a1e 06CNyXMBaHWA 6aHKa.

6.12. ECm 0CTaTOK Ha KapTOYHOM CYeTe MO OKOHYaHUN
JeCTBMA JOroBopa Y Npu 3akpbiTUM KapTOYHOro cyeTa
nocse noraweHns CyMMbl KpeanTa v ynnatbl CBA3aHHbIX
C 3TUM nnatexen OyaeT MONOXUTENbHbIA, 6aHK
nepesejeT AeHbrM, HaXOAALLMECs Ha KAPTOUHOM cYeTe,
Ha cyeT.

6.13. 3aknouyeHmem  Jorosopa  Bnajesnel, c4yeta
noATeBepxgaeT, 4Tto 6aHK npovHPopmMMpOBan ero o
pUCKax, CBA3AHHbIX C WCMO/Ib30BaHNEM KpPeauTHOro
NNMWNTA, N YTO OH X MOHMUMaeT.

7. OTBETCTBEHHOCTb

7.1. Bnageney cyeta U NONb30BaTe/ib KapTbl HecyT
OTBETCTBEHHOCTb Nepes 6aHKOM 3a BbIMNOJHEHWE BCex
BbITEKAIOLLNX M3 JoroBopa 06s3aTenscTB. Ecam yuiep6
BO3HWK B pe3ynbTate AeNCTBUN wnu 6e3aencrens
nonb3oBaTeNs KapTbl, TO 3@ MPUYMHEHHLIA UM yLlep6
CONNZAPHO HeceT OTBETCTBEHHOCTL 1 Bnagenew, cyeTa.

7.2. Tlonb3oBaTento KapTbl 3anpeLlieHo WCMNo/b30BaTb
KapTy 478 NpPOTMBOMPABHOW  AeATeNbHOCTU  UAU
CNocob0oM, KOTOPbLIA MOXET MPUUNHUTE Bped 6aHKy nm
TpeTbemy nLy.

7.3. Bnageneu, cyeta 1 nosib3oBaTeslb KapTbl HECYT PUCK
Kpaxu unn notepun kaptbl u/nan PIN-koga 40 MOMeHTa
nepegauu yBejoMNeHns o] 610KMpPOBKe,
npesycMOTPEHHOro B MyHKTe 4.7, Cnocob0M, yKa3aHHbIM
B MyHKTe 4.8, 1 HecyT OTBETCTBEHHOCTb 3a NPUUYNHEHHbIN
yuiepb B pasmepe He 6onee 50 (MATMAECATAN) eBPO Ha

KapTy (NpesenbHbIin pasmep COBCTBEHHOM
OTBETCTBEHHOCTW).
7.4. MpesenbHbIN pasmep CO6CTBEHHOM

OTBETCTBEHHOCTV He MPVMEHSeTCs B TOM C/lyyae, eciu
Bnajenew, cyeta W/MAM NoNb3oBaTelb KapTbl HapyLIWA
JOrOBOP  YMBILWAEHHO  WAW  BCAeACTBME  rpy6oii
XaNnaTHOCTW 60 COBEPLLN MOLLEHHMNYECTBO.

7.5. BaHK HeceT OTBETCTBEHHOCTb 3a BbIMOJIHEHME CBOWX
JOroBOPHbIX 0643aTeNbCTB B COOTBETCTBUM C NPaBOBbIMU
aKTamu.

7.6. BaHK He HeceT OTBETCTBEHHOCTW 33 KauyecTBO
onjayeHHbIX KapToO ToBapa W ycayr, 3a OTKa3
NPUHMMaTb KapTy 419 NpOBejeHMs onepaumu, a Takxe 3a
yLep6, BO3HVKLUNA B pe3ynbTaTte 6J10KMPOBaHVSA KapTbl
Ha OCHOBAHWN JIOXHOrO COO06LLEeHNsT 0 610KMPOBAHNN
nmbo  NpuM MHbIX  He  3aBUCAWLMX  OT  6aHka
obcToAaTensCcTBax (Hanpumep, cboli npu nepejave
JaHHbIX, NonoMky ATM, B T. 4. OTCYTCTBME HaINYHBLIX
aeHer B ATM).

7.7. Ecan nonb3oBaTeNib KapTbl WCMOJb3yeT KapTy C
HapylleHMeM YC/IOBWUM, OrOBOPEHHbIX B [JOroBOpe,
noneb3oBaTeNb KapTbl W BRageney cyeTa 06#A3aHbI
CONMAAPHO BbINNATUTL BaHKY HEYCTONKY B COOTBETCTBUN

C NpeiickypaHTOM HaHka.

7.8. OTBETCTBEHHOCTb 3a BbINOJ/IHEHME BCEX BbITEKAOLLINX
13 KAMeHTCKoM nporpammbl Coop Npas BRajenbLa cyeta
n/uan  nonb3oBatens kapTbl W ob6sizaTenscts  Coop
KeskUhistu nepes BlasenbLemM cyeTa nnn
nosb3oBaTenemM KapTbl HeceT uckao4vnTensHo Coop
Keskuhistu B coOTBeTCTBMW C YCIOBUSMU KJIMEHTCKON
nporpamMmbl Coop. baHK He HeceT OTBETCTBEHHOCTM 3a
Coop Keskuhistu B cnyuae, ecnn Coop Keskuhistu He
BbIMOJIHAET BbITEKAKOLWME U3  YCIOBUIMA  KJIVIEHTCKOW
nporpamMmbl Coop 06s3aHHOCTK, NMBO ecan Bnagenbua
cyeTa WAM  MONIb30BaTeNs  KapTbl  WUCKIHOYAOT 13
KAneHTCckoM nporpammbl  Coop, nnbo ecan KapTy
HEBO3MOXHO MCMO/b30BaTb B KayecTse KapTbl KAMeHTa
Coop Eesti, n1nb6o ecnn Ha KapTy He pacnpocTpaHsArTCA
YCN0BUSA KNMEHTCKOM nporpammel Coop.

7.9. OTBETCTBEHHOCTb 3a BbINOJIHEHNE BCexX rMpas
(BkNtOYasA BO3MOXHOCTb npeAocTaBneHns nX
MCMO/Ib30BaHWA), BbITEKAIOWMX M3 JOroBOpa, O6LUMX
ycnoBuii 6aHka, ycnoBuin JoroBopa 0 pacyetax - BT. Y. U3
npoYnx AOKYMEHTOB, Ha KOTOpble CCbLIalOTCA B 3TUX
YCIOBUSIX - W MOMb30BaHWA KapTol (He cumTas
CBA3AHHOTO C K/IMEeHTCKOM nporpammoin Coop), a Takxe 13
npejocTaBneHns KpeagNTHOro IMMINTA, 1 3a BbIMOJHEHMe
0653aTeNbCTB 6aHKOM nepes BnajensuemM cyeta u/mnm
nosb3oBaTenemM KapTbl HecCeT WCKAIUNTENbHO 6aHK.
Coop Keskuhistu He HeceT OTBeTCTBEHHOCTW 3a 6aHK B
cnyyae, ecan 6aHK He BbINOAHAET BblTekawowme u3
YKa3saHHbIX YC10BUIA 06a3aHHOCTN, IMbBO ecan Bnageney,
cyeTa UK NoNb30BaTe b KapThbl HE MOXET MOJIb30BaThCA
KapToi (He cuynTas npas, BblITEKAOWMX U3 KJIMEHTCKON
nporpammbl  Coop), NMb6o ecnn 6aHK OTKa3biBaeT B
BblZa4e HOBOM KapTbl U T. M.

8. OcnapvBaHue onepaunm

8.1. Bnagenel, cueta n/nam nonb3oBaTeslb KapTbl 0653aH
npoBepATb MPaBUABHOCTb [JaHHbIX, MPUBEAEeHHbIX Ha
KBATAHLUMX BbIMOJIHEHHOW MO KapTe onepauuMM n B
BbIMWCKE MO KAPTOUHOMY CHeTY.

8.2. Bnageney c4yeta wW/Manm rMonb3oBaTesib  KapTbl
0653yeTcA yBeAOMUTb 6aHK O HeaBTOPU30BaHHOM WK
HemnpaBWIbHO 3arMoJIHEHHOM MJATeXHOM MOopyYeHun
He3aMeANnTeNbHO, KakK TONAbKO eMy CTaHeT 06 3TOM
N3BECTHO, HO He no3aHee, 4YeM B TeyeHume 13
(TPMHaALATN) MecALEeB CO AHA COBepLUeHMs naaTexa.

8.3. Ecan Bnageneu cyeta WAM MoJsib3oBaTe/lb KapTbl
aBTOPM30Ban naatex no KapTe, He 3Has TOYHOW CYyMMbI,
6aHK He HeceT OTBETCTBEHHOCTM 3a pa3Mep CyMMbl
naaTexa no KapTe, Nognexatyero onnaarte. B aTom cayyae
Bnajeney, cyeta npeabsaBAseT  MNPeTeH3nto  Uan
TpeboBaHVe O BO3BpaTe CyMMbl MnJatexa Mo KapTe
HernocpeACTBEHHO NOAy4YaTeNto naaTexa, a He 6aHky.

8.4. Bnageney cuyeTa MOJMHOCTbIO YCTynaeT 6GaHKy BCe
TpeboBaHWs K TPETbUM ANLAM, CBSI3aHHbIE C CyMMamu,
BO3MELLEeHHbIMY ~ 6aHKOM  B/ajenbly cyeTa  Ha
OCHOBaHWK JOroBopa.



9. lNpaBo Ha oTCcTynaeHne

9.1. Bnageneu cyeTa MMeeT MpaBO B TeyeHue 14
(vyeTblpHaALaTK)  KaneHZapHblX AHEN C  MOMeHTa
3aKN0YeHMA JOroBOpa 0TKasaTbCs OT A40roBopa, Nojas B
6aHK COOTBETCTBYIOLLEE MNCbMEHHOE 3asiBNeHNE.,

9.2. Ecnm Bnageney cyeta Xenaet oTkasaTbCsd OT
JoroBopa, OH 0653aH B TedeHne 30 (Tpuguatu)
KaneHAapHbIX AHeN ¢ MOMeHTa mnoJauyn 3asiBneHue o6
OTCTYNAeHUW  BbINOJHUTE  nepej  6aHKom  Bce
BbITEKaKOLLME N3 AOroBopa naaTexHble oba3aTenbCTBa (B
T. Y. BO3BPATUTb MCMOb30BaHHbIA KPEAUTHBIA NUMUT U
ynnaTuTb HauucieHHble C Hero npoueHTobl). B cayyae
HeBbIMO/IHEHNA YKa3aHHOro obssaTtenbcTBa OTKa3 oOT
JIOroBOpa CYMNTaETCA HECOCTOABLUNMCS.

10. JlencTBrEe, N3MEHEHVEe K
npekpalieHme g4oroeopa

10.1. [JorosBop BCTynaer B CWly B MOMEHT ero
3aK/I0YEeHMA 1 ABNAETCS 6eCCPOYUHbIM.

10.2. baHK VMeeT NpaBO B OAHOCTOPOHHEM MOpsAKe
N3MeHATb YCNOBMA JOroBOpa, YBeAOMASA BAajensua
cyeTa v Ny6/MKya U3MEHeHs B MOIHOM ob6beme B 3an1ax
obcnyxmBaHua 6aHka, Ha cainTe 6aHKa UM Yepes NHOMN
3N1eKTPOHHbIN KaHan Mo MeHbLUel Mepe 3a 2 (4Ba) MecsLa
JI0 BCTYMNIEHNSA NU3MEHEHWNI B CUTY.

10.3. Ecan Bnagenel, cyeta B TeYeHME yKa3aHHOro B
nyHKTe 10.2. cpoKa He 0TKa3asncsa oT JOroBopa, CHNTAETCS,
UTO OH COrlIacuaCsa c UsmMmeHeHusamu. Ecnv Bnageneuy, cyeta
He corflaceH C W3MEeHeHUsMW, OH WMeeT npaBo
He3aMeANNTeNbHO 1 6ecnaaTHoO 0TKas3aTbCsa OT JOroBopa
[0 BCTYMNNIEHUS U3MEHEHU B CUNY.

10.4. O6 V3MeHeHUW TPOLEHTHON CTaBKM 6aHK
yBeZoM/ISeT BNajebLa cyeTa Ha NOCTOSHHOM HocuTene
AAHHbIX (HanpvMep, 4Yepe3 WHTepHeT-6aHK WAM Mo
3/1. nNoyTte) He MeHee 4em 3a 10 (aecaTb) AHen A0
BCTYMNEHWS N3MEHEHUSA B CUAY.

10.5. Bnageney, cyeTa MMeeT NMpaBo B 060/ MOMEHT
0TKa3aTbCA OT JOroBopa B OAHOCTOPOHHEM Mopsjke,
yBeAoMMB 06 3TOM baHK He MeHee YeM 3a 1 (04nH) MecsL.

10.6. BaHK VMeeT NpaBo B Nt060/i MOMEHT 0TKa3aTbCs OT
JAOroBOpa B 0AHOCTOPOHHEM MOPSAAKE, YyBEAOMUB 06 3TOM
BNajenbLa cyeTa He MeHee yeM 3a 2 (4Ba) Mecsua.

10.7. BaHK VMeeT MpaBoO HemeA/NeHHO 0TKa3aTbCd OT
ZLoroBopa (B T. Y. 3aKpbITb KapTy) 6e3 cobntogeHnsa cpoka
npesBapuTeIbHOro yBeAOMIEHNS B C/IeAYHOLLINX CYYasX:

10.7.1. BblaHHas Ha OCHOBaHWW JOroBopa kapTa 6bina
3abnokMpoBaHa No MeHbLueli Mepe 30 (TpuAuaTh) AHeN
noApsiA,

10.7.2. 3aKpblBaeTCcs cyeT;

10.7.3. y Bnagenbua cyeTa MMeeTCA HeroralleHHas B
CPOK 3a40/KeHHOCTb nepes 6aHKOM , U OH He norallaeT
ee TakXe B TeuyeHue AO0MNOJHUTENbHOro 14-gHeBHOro
Cpoka, NpesoCcTaBNeHHOro 6aHKOM;

10.7.4. Bnagenewy, cyeta n/vnn Nonb3oBaTesib KapTbl HE

NPUHUMAOT OT 6aHKa KapTy B TeUYEHWE YCTaHOBAEHHOMO
41151 3TOT0 CPOKa (B T. Y. HE aKTUBUPYIOT HOBYHO KapTy);

10.7.5. 6aHK oOTKasancs
3aMeLLatoLLYHO KapTy.

BblAaThb HOBYIO nnnm

10.8. MomMuMMO cnydaeB, YyKasaHHbIX B HACTOALWMX
TUNOBbIX yCnoBusix, 6aHK nmeet npaso
HesamelMTeNbHO  OTKasaTbCs OT JoroBopa 6e3
npeABapuUTENBHOIO yBEAOMIEHUS B Cy4asX, yKasaHHbIX
B AOroBope O pacyeTtax, obwmx ycnoBuax 6aHka mam
NpaBoOBbIX aKTax.

10.9. Tpu pacTopxeHnn Jorosopa Brajenew, cyerta
0643aH He No3AHee AaTbl OKOHYaHWNS AeNCTBUS 40roBOpa
onnaTUTb 6aHKy BCe onepauum 1 KOMUCCUK, CBSA3aHHble C
MCMONb30BaHWEM KapTbl, @ TakXe BbIMONHWTb OCTa/lbHble
nnaTexHble 0653aTeNbCTBa MO JOroBOPY M BO3BPaTUTb
6aHKy BCe BbljJaHHble Ha OCHOBaHWW JOroBopa KapTbl.

10.10. TpeboeaHus, nocTynawwme HaHKy mnocne
OKOHYaHWS JeiCcTBMA AOroBopa, KOTOpble KacakTcs
ornepauunii ¢ KapToii, COBEPLLUEHHbIX B MePNOA AeNCTBUS
JoroBopa, 6aHK cnucbiBaeT co cyeTa. KapTouHbI cueT
OCTaeTcs OTKPbITbIM A5 MOCTYMAeHUS MPOCPOYEHHbIX
TpeboBaHuWii B TeveHue 40 (copoka) KafleHAAPHbIX AHel ¢
MOMEHTa OKOHYaHWA AelicTBUSA 40rosopa.

10.11. MpekpalyeHne AeACTBUA JOroBOpa He BAUSET Ha
B3blCKaHWe 1 YAOBNETBOPeHWE  TeX  JeHEeXHbIX
TpeboBaHWA, KOTOpble BO3HUKAW [O MpeKpaLeHus
JelicTBMA JoroBopa.

10.12. B cnyyae oTkasa OT gorosopa 6aHKOM WAn
BnajesnbLieM cyeTa, JOrOBOP CYMTAETCH MpeKkpaTUBLINM
CBOE JeliCTBMe ANns BCeX CTOPOH. B ciyyae ncknroueHms
Bnajesnbla cyeTa M3 KANEHTCKOM nporpammbl Coop no
CO6CTBEHHOMY XeNnaHwto BAajenbua cyeta wan no
vHnumatnee Coop KesklUhistu pgoroBop un «kapTa
NMPOAOIKAIOT AeNCTBOBaTb 6€3 NpYMeHeHUs KIMeHTCKOMN
nporpammsl Coop.

11. 3aknrunTEeNnbHbIE MONOXEHUSA

11.1. CTOpOHbI 0653yl0TCA He packpblBaTb TPeTbMM
uaM MHPOpMaLmio, CBSA3aHHY0 C AOroBOPOM W ero
WCMOJIHEHMEM, 3a WCK/OYEHMEeM C/lyyaes, Korga 3TO
OoKa3blBaeTCcs  HeobXoAWMbIM B 0BCTOATENbCTBAX,
CBA3aHHbIX C KApTOW 1 onepauuein, nam ecam Npaso Unn
0043aHHOCTb pasrfalleHns ciegyeT U3 JOrosopa Wau
3aKOHOAaTeNbLCTBa.

11.2. BaHK mMMmeeT MpaBo packpbiBaTb TPETbUM NnLam
nHbopmaumio, CBS3aHHYHO C JOrOBOPOM U ero
MCMoJIHEeHVeM, MO corfacuio  BAajenbla cdeta w
NoJsib30BaTeNA KapTbl UV B C/lyYasnX, NpesyCMOTPeHHbIX
obLwmMn ycnoBrsiMm baHka.

11.3. Ecam Bnageney, cyeTa He BbIMOJIHSAET BbiTeKawoLee
13 J0roBopa rnjaTtexHoe 0653aTeNbCTBO, 6aHK MMeeT
npaBo pasrnacnTb JaHHble O 3340/MKEHHOCTU ALy,
OKa3blBaloLLLeMy YCnyry B3bICKAHUS 33a40/MKEeHHOCTeN,
VAN LY, KOTOPOMY 6aHK XO4YeT YyCTYNnTb BbiTeKatolLee
M3 pgoroBopa TpeboBaHMe, a Takxke JepxXaTensam
perncTpoB HapyLUeHWn nnaTeXHbIX 065a3aTeNnbCTs, C
Lenblo npejoctaBieHns AOCTyna K TakUM AaHHbIM B



6a3e(-ax) AaHHbIX AO/KHUKOB, KoTopasi(-ble) saBnseTcs(-
OTCS)  NYBANYHON(-bIMKW)  UAM UCMONb3YETCS(-t0TCA)
OrpaHUYeHHbIM KPYromM anL.

11.4. Coop Eesti umeeT npaBo pasrnawarte MHGopMaLuio
06 onepauusx, KapTe, BAagenblie cHeTa 1 Nosib3osaTese
KapTbl TpeTbMM JMUaM, 4Ybe MpaBO Ha MoayyeHne
nHGopMaLMn  BbITEKaeT U3  YCIOBUA  KJNEHTCKOM
nporpammbl COOp 1AM NPaBoOBbIX akTOB.

11.5. TpeboBaHuA, npeTeH3UM W Xanobbl BnagesnbLa
cyeTa W/uanm nonb3osaTens KapTbl PaccMaTpyBatOTCA B
COOTBETCTBUMN C MONOXEHUAMW AOroBOpPa O pacyeTax U
06X yCnoBUi baHKa.

11.6. Bce npeTeHsnm © CNopbl, CBA3aHHble C
NCMob30BaHMeM KapTbl B KayecTBe KapThbl kaneHTa Coop
Eesti, paspeliatotca mexay BnagenbLiem cyeTa w/mam
nosb3oBaTenem kapTbl 1 Coop Keskihistu.

11.7. B oTHOWeHNN [oroBopa MnpUIMEHSAEeTCa Mnpaso
ScToHCKON Pecnybavkn. baHK nmeeT npaso nogaTe UCK
N7 paspelleHns BbITeKaloLlero 13 Jorosopa cropa B
XapblOCKUI ye3AHbI Cys, WA MO HbIHELHEeMy MecTy
XnTenbCTBa  Blajesbla cyeta, WM MO MecTy
HaxXoX/JeHVa ero nMmyLlectsa, eciv rnocsie 3aknyeHus
JloroBopa B/ajeniel, cyeta nepeesxkaer XuTb B
NHOCTPaHHOE rocyAapcTeo WM eCivi Ha MOMEHT Mojayu
NCKa MeCTO ero XMTeNbCTBa He M3BeCTHO.

Bnageney, cyeta 1 NoNb3oBaTe/b KapThl NMOATBEPXKAAIOT,
UTO OHM O03HAKOMWUAUCL C YCJIOBUAMM  AOTOBOPA,
YC/IOBUSIMY JOTOBOpPA O pacyeTax, 06LUMU YCI0BUSMU
6aHKa, YCI0BUSIMU KJIMEHTCKON nporpammel Coop u
APYTUMU yKa3aHHbIMU B HUX AOKYMEHTaMu, COTNacHbl C
HUMU 1 06SI3yHOTCSA X MCMOSHSATB.
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